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ln Missouri , it is a priority to ensure that our State is a place where our citizens and businesses can grow 
and prosper. Therefore, it is important to support telecommunications organizations that provide 
infrastructures to Missouri that make our State a better place to live and work. As Speaker of the House, I 
would like to extend my support to Charter Communications under this proceeding. 

Charter serves a large number of communities in Missouri , ranging from communities in the St. Louis 
Metropolitan market to smaller rural communities. Last year, Charter upgraded its networks to all-digital. 
Their infrastructure provides to homes and businesses cable television services with many programs in 
HD; a competitive voice product to traditional phone service; and, a qua lity high-speed Internet service. 
Their slowest Internet tier of service in Missouri is 60 megabits and in certain markets the slowest speed 
available is l 00 megabits. They are a company that does not put restrictions on Internet traffic and they 
have agreed to protect an open internet with the properties they acquire in this transaction. Such 
commitments by Charter will help to promote jobs and spur new investments in our State. 

While Charter's technology can enhance job growth, the company itself has produced jobs for Missouri. 
They have more than 4,000 employees in our State and have a number of technical offices and stores 
throughout Missouri to provide support for their customers. Charter is committed under the new structure 
to increase domestic customer care employee capacity by bringing previously outsourced Time Warner 
jobs back to the United States. 

I respectfully ask you and the other members of the Commission to support the New Charter merger. 

Sincerely, 

.;JI j!dJ---
Todd R ichardson 
Speaker 
Missouri House of Representatives 


