RE: Proceeding # 12-375

Implementation of the Pay Telephone Reclassification and Compensation

Provisions of the Telecommunications Act of 1996 et al.

Please vote to lower the prison pay-telephone rates, which are unconscionably exorbitant. The FCC
should lower rates and end all commissions. These phone rates cost families hundreds of dollars a
month. Add to that the cost of travelling to the prison for visitation (for those who are able to do so),
vending machine food and drinks during visits (nothing can be brought in and there are no drinking
fountains), money for the inmate to buy shoes, underwear, clothes, toilet paper and other toiletries,
stamps, envelopes, paper etc., and the cost becomes overwhelming for families. Families and friends of
the incarcerated are used as cash cows. This money is not used to rehabilitate inmates. It only puts
money into the pockets of vendors and for profit prison companies.

Most inmates will return to our society someday. They need the support of those who love and care
about them. Most of the time that support is in the form of a phone call. These are the people who will
most often be the inmate’s source of support once released. The inmates are paying their debt to
society and need to reintegrate as functional people if recidivism is to be avoided. That cannot be
accomplished by cutting off their ability to speak with the only ones left who still love and support them.
It is sad that these vendors and incarceration enterprises are looking for how they can profit from crime.
It does nothing to promote a safer and more stable community.

It is in society’s best interests to put a stop to the high cost of prison phone calls and to end
commissions.

Respectfully,

Beverly Knaak and Thomas E. Linn
11280 E Broadway Blvd

Tucson AZ 85748



