RE: MB Docket No. 15-149
August 14,2015

Tom Wheeler

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Chairman Wheeler,

At the Boys & Girls Club of Chicopee, our mission is to enable all young people, especially
those who need us most, to reach their full potential as productive, responsible, caring citizens.
More and more every day, we need strong community partners to help us in achieving this goal.
I am proud to say that Charter Communications has been one of those partners for years.

The most obvious support comes in the form of a sponsorship for our annual Turkey Dinner,
served the Monday prior to Thanksgiving. This dinner has grown to serve over 350 people,
many of whom are our members and their families; several of whom would not otherwise have a
Thanksgiving meal to enjoy. Charter’s support of this event has enabled us to not only continue,
but to grow our dinner and serve all that come.

For several years, Charter Communications was represented on our Board of Directors. We
found great value in having Charter’s voice heard in the decision making and strategic planning
of the organization. And we would again welcome a representative to take a seat at the table.

But the less obvious support is the one most important. The quality in service and products that
our Club...our members...have access to is phenomenal. In a time where safety and security is
of paramount importance, we are able to use Charter’s cable and internet services to operate our
security cameras, and also stay informed of local news and weather happenings. Our younger
members are able to utilize the internet for school research and homework, while our teen
members receive help in job hunting, resume building, and career readiness. With Charter’s
plans to improve upon their already strong products, we will be able to enhance our offerings to
our members.

On a personal note, as a resident of Chicopee, [ have Charter cable and internet at my home.
Having access to a local office is fantastic. Service techs are always prompt, polite, and
professional. And the quality and available options for cable, internet, and Wi-Fi are superb.

I fully support Charter Communications, both in their current role and in their proposed merger.
And 1 thank you for your time and consideration.
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