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300 New Jersey Avenue. NW 
Suite 700 
Washington. DC 20001 
www.comcastcorporation.com 

Lynn R. Charytan 
SVP, Legal Regulatory Affairs 
Senior Deputy General Counsel 
Comcast Corporation 

REDACTED - FOR PUBLIC INSPECTION 

October 22, 2015 

VIA HAND DELIVERY 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 

Aeeepted I Filed 

OCT 2 2 2015 
HlderaJ Communications Commission 

Office of the Secretary 

Re: Jn the Matter of Applications of Comcast Corporation, General Electric Company 
and NBC Universal Inc. for Consent to Assign Licenses and Transfer Control of 
Licensees, MB Docket No. 10-56 

Dear Ms. Dortch: 

Pursuant to the Compliance Protective Orders in the above-referenced proceeding, 1 

Comcast Corporation hereby submits one copy of the confidential version of the enclosed 
compliance report. The (( )) symbols denote Confidential Information. The redacted, public 
version of the report is being filed simultaneously under separate cover. Also pursuant to the 
Compliance Protective Orders, two copies of the confidential version are being hand-delivered 
to the Media Bureau. 

Applications of Comcast Corporation, General Electric Company and NBC Universal, Inc. 
For Consent to Assign Licenses and Transfer Control of licensees, Memorandum Opinion and 
Order. 26 FCC Red 4238 (MB 2011) ("Comcast- NBCUniversal Order '') . 

1-..Jo. of Copies rec'd._--'ol,,.l--
List ABCDE 



REDACTED - FOR PUBLIC INSPECTION 

Ms. Marlene H. Dortch 
October 22, 2015 
Page2 

Please do not hesitate to contact me should you have any questions. 

Lynn C rytan 
Senio ice President, Legal Regulatory Affairs 
Comcast Corporation 

cc (by hand delivery): Vanessa Lemme 
two copies: Industry Analysis Division 

Media Bureau 

cc (by e-mail): Martha Heller 
Deputy Chief, Industry Analysis Division 
Media Bureau 
Martha. Heller@foc.gov 

Jeff Gee 
Deputy Chief, Investigations & Hearings Division 
Enforcement Bureau 
Jeffrey.Gee@fcc.gov 

Jessica Campbell 
Industry Analysis Division 
Media Bureau 
Jessica. Carnpbell@fcc.gov 
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Secretary 
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445 Twelfth Street, S.W. 
Washington, D.C. 20554 

Accepted/ Afed 

OCT 2 2 2015 
Federal Communications COJmnlsen 

Office of the Secretuy 

Re: In the Matter of Applications of Comcast Corporation, General Electric Company 
and NBC Universal Inc. for Consent to Assign Licenses and Transfer Control of 
Licensees, MB Docket No. 10-56 

Dear Ms. Dortch: 

Comcast Corporation ("Comcast") hereby submits the following infonnation regarding 
the standalone Broadband Internet Access Service condition in Appendix A§ IV.D (the 
"Condition") of the Comcast-NBC Universal Order.1 This letter contains certain infonnation 
designated as Confidential (identified by lfbracketslJ) and is being submitted pursuant to the 
Compliance Protective Orders.2 

Applications of Comcast Corporation, General Electric Company and NBC Universal, Inc. 
For Consent to Assign Licenses and Transfer Control of Licensees, Memorandum Opinion and 
Order. 26 FCC Red 4238 (MB 201 1) ("Comcast- NBCUniversal Order''). 

2 Applications of Comcast Corporation, General Electric Company, and NBC Universal, Inc. 
for Consent to Assign Licenses or Transfer Control of Licensees , Protective Order for 
Compliance , 26 FCC Red 2045 (MB 2011) ("First Protective Order"); Second Protective Order 
for Compliance, 26 FCC Red 2052 (MB 201 1) ("Second Protective Order") Uointly, the 
"Compliance Protective Orders"). 
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Introduction 

Pursuant to Condition§ IV.D.3, Comcast is required to submit a report describing 
compliance with Condition§ IV.D. I regarding Comcast's provision of standalone Broadband 
Internet Access Service ("BIAS") and providing certain additional information annually and 
upon any price adjustment of a standalone BIAS offering. The following incorporates 
adjustments to certain Comca~t's standalone and multiproduct BIAS service tiers in certain 
service areas in which it offers BIAS services adopted in September, 2015. 

Report 

Comcast continues to offer standalone BIAS to customers throughout the service areas in 
which it offers BIAS services.3 Those offerings include a standalone BIAS tier in each of its 
markets under the name "Performance Starter" that Comcast has provisioned to deliver 6 Mbps 
down and offers at the retail price of $49.95 per month. Comcast also offers other standalone 
tiers of BIAS, at reasonable market-based prices, with speeds that correspond to those offered in 
its retail multi-product offerings in the relevant service area.4 Such standalone offerings are 
available on equivalent terms and conditions to the most comparable BIAS tier available in 
Comcast's multi-product offerings. Further detail is available in Exhibit A. 

The aggregate number of standalone BIAS lines Comcast provisioned as of 
September 23, 2015 was ([ )J.5 

3 Comcast offers BIAS to over 99 percent of homes passed by Comcast cable systems. 

4 Comcast generally sells BIAS in three ways: (i) on a standalone basis; (ii) with discounted, 
multi-product pricing (such that the price for the Internet access service is reduced if the 
customer subscribes to one or more other Comcast products); and (iii) as part of bundles for 
which Comcast determines aggregate prices, without separate pricing for the individual products. 
As Comcast does not determine separate pricing for the individual products within a bundle, 
Parts I and II of Exhibit A set forth speeds and pricing only for standalone and multi-product 
BIAS offerings. For reference purposes, Part II of Exhibit A also provides pricing information 
for Comcast's National Triple Play Bundles, and pricing information for variations of those 
pricing plans that have been adopted in the Markets identified therein. 

5 In 2014 Comcast revised its methodology for counting and reporting customers who reside in 
multiple dwelling units that are billed under bulk contracts. Throughout 2014, Comcast reported 
standalone BIAS lines utilizing its prior methodology, but notified the Commission that it would 
adopt the new methodology in 2015. The aggregate number of standalone BIAS lines reflected 
in the text of this letter is based upon Comcast's more newly adopted methodology. Under the 
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Parts I and 11 of Exhibit A set forth the standalone and multi-product BIAS speeds and 
pricing offered by Comcast to customers as of September, 2015 in Comcast's top 30 markets. 
The information reflects post-promotional pricing, and (in the case of the multi-product pricing) 
assumes that the customer continues to subscribe to one other product (video or voice) or all 
three products (video, voice, and Internet), as applicable. 

Part III of Exhibit A sets forth, by company and to the best of Comcast' s knowledge after 
review of those companies' websites, the standalone BIAS offerings of Comcast's principal 
competitors and the post-promotional pricing of such offerings. Comcast has identified principal 
competitors, their standalone BIAS offerings, and the pricing of such offerings as of September, 
2015. 

In accordance with Commission Staffs request to include such offerings when offered 
broadly in top 30 markets, we have also included Comcast's prepaid BIAS service offerings in 
those markets, which in September 2015 were reintroduced and broadened. 

In addition, Comcast notes that Comcast offers BIAS service under the name Internet 
Essentials throughout its service areas, including in each of the 30 markets referenced in Exhibit 
A. Internet Essentials is a comprehensive broadband adoption program that provides low-cost 
broadband access to households meeting the program's unique eligibility requirements, and 
originally was established pursuant to Condition § XVT.2. As this service tier is designed for a 
specific population with unique eligibility criteria. Comcast treats it separately from the 
generally available retail services that are the subject of this report. Subject to the program's 
eligibility requirements, Internet Essentials is available on both a standalone and multi-product 
basis, with no differentiation in price. 

Please do not hesitate to contact me should you have any questions. 

Lynn C · rytan 
Senio ice President, Legal Regulatory Affairs 
Comcast Corporation 

prior methodology, the aggregate number of standalone BIAS lines provisioned as of September 
23, 2015, was ll J]. 
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) 0 Mbe>s{l68 Kbps s 3995 
6Mbt>s/I Mbps s 4995 

2S Mbps/S Mbps s 5695 
75 Mbps/10 Mbps s 78.95 

!OS Mbps/20 Mbps $ 11495 
150 Mbt>s/20 Mbt>s s 129.95 
2SO Ml>ps/2S"'bpo $ 1CHS 

2G8/2Ge s 299.95 

l 0 MbPt1768 M>ps 39.95 
6 Mbps/I Mbps 49,95 

2S MbP</S Mbps "6..95 
75 Mboo/5 Mbps 7US 

ISO Mbps/ 10 Mbps 7895 
SOS Ml>pl/100 Mboo 399.95 

3.0 Mbps/168 Kb1>1 399S 
6 Mbps/I Mbps 49.95 

25 Mb!>'/$ Mbps 61.95 
75 Mbe>s/S Mbt)s 66.95 

ISOMbe>s/IOMbt)s 78.95 
ISOMbps/20 Mbt)s 114 95 
250 Mbl>t/1S Mb .. 1095 

ZGI /2Q 29995 

3 0 Mbe>s/768 Kbps l'9S 
6Mbe>s/I MbjM 4995 

1S Mbpc/S MbtK 56.95 
75MbPl/SMbcH 769S 

150 Mbt)s / 10 Mbps 7895 
SOS Mbps/100 Mbps 39995 

3.0 Mbp,/761 Kbp• 3995 
6 Mbps/I Mbps 4995 

ZS Mbps/S Mbps 66.9S 
75 Mbps/$ Mbt)J 7695 

lSO Mbps/ lo Mbps 71.95 
SOS ~•/100 MbpJ 399.95 

) 0 Mbe>s/76Ubp1 3US 
6 Mbpl/l Mbps 499.S 
2SMbjis/S ....... 6695 



Top 30 Markets - HSD Pricing (Multi Product)- alphabetical order 
(As of September 27, 2015) 

Speed Multi· 

Martet Tier (Downstream/Upstream) Product 
Blast! lSO Mbps I 10 Mbps $ 6S.9S 
Extreme SOS SOS Mbps/100 Mbps $ 399.9S 

Houston Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/l Mbps $ 49.95 
Performance 25 2S Mbps/S Mbps $ 48.95 
Performance 50 Mbps/S Mbps $ S3.9S 
Blast I 105 Mbps/10 Mbps $ 65.9S 
Extreme lSO 150 Mbps/20 Mbps $ 99.9S 
Extreme 2SO 2SO Mbps/25 Mbps $ 149.95 
Gigabit Pro 2 GS/2 GB $ 299.95 

Indianapolis Reclon Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/1 Mbps $ 49.9S 
Performance 25 Mbps/5 Mbps $ S3.9S 
Blast I 7S Mbps/10 Mbps $ 6S.9S 
Extreme lOS 105 Mbps/20 Mbps $ 99.95 
Extreme 1SO 150 Mbps/20 Mbps $ 129.95 
Gigabit Pro 2 GB/2 GB $ 299.95 

Jacksonville Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/1 Mbps $ 49.9S 
Performance 2S Mbps/5 Mbps $ 53.95 
Blast! 75 Mbps/10 Mbps $ 6S.9S 
E><treme 105 lOS Mbps/20 Mbps $ 99.9S 
Extreme 150 150 Mbps/20 Mbps $ 129.95 
Gigabit Pro 2 GB/2 GB $ 299.9S 

Knoxville Economy Plus 3.0 Mbps/768 Kbps $ 29.95 
Performance Starter 6 Mbps/1 Mbps $ 49.95 
Performance 25 Mbps/5 Mbps $ 53.9S 
Blast I 75 Mbps/10 Mbps $ 65.9S 
Extreme lOS lOS Mbps/20 Mbps $ 99.95 
Extreme lSO lSO Mbps/20 Mbps $ 129.9S 
Gigabit Pro 2 GB/2 GB $ 299.95 

Western New England Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/1 Mbps s 49.9S 
Performance 25 Mbps/S Mbps $ 53.95 
Performance Pro 75 Mbps/5 Mbps s 63.9S 
Blast I lSO Mbps I 10 Mbps $ 6S.9S 
Extreme S05 SOS Mbps/100 Mbps $ 399.95 

Michigan Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/l Mbps $ 49.9S 
Performance 25 Mbps/S Mbps $ 53.9S 
Blast I 75 Mbps/10 Mbps $ GS.95 
Extreme lOS lOS Mbps/20 Mbps $ 99.95 
Extreme lSO lSO Mbps/20 Mbps $ 129.95 
Gigabit Pro 2 GB/2 GB $ 299.9S 

Nashville Economy Plus 3.0 Mbps/768 Kbps s 29.95 
Performance Starter 6 Mbps/1 Mbps $ 49.9S 

COM 333740_1 



Top 30 Markets· HSD Prlctn1 (Multi Product)· alphabetical order 
(As of September 27, 2015) 

Market 
Tter 

Performance 
Blas ti 
Extreme 105 
Extreme 150 
Extreme250 
Gigabit Pro 

New Jersey· North (Union/Central NJ) Economy Plus 

Performance Starter 
Performance 
Performance Pro 
Blast! 

Extreme 505 

New Jersey· South (Cherry Hill/Pleasantville/\/lneland) Economy Plus 

COM 333740_1 

Speed Multi. 
(Downstream/Upstream} Product 

25 Mbps/5 Mbps $ 53.95 
75 Mbps/10 Mbps $ 65.95 

105 Mbps/20 Mbps $ 99.95 
150 Mbps/20 Mbps $ 129.95 
2SO Mbps/25 Mbps $ 149.95 

2 GB/2 GB $ 299.95 

3.0 Mbps/768 Kbps $ 29.95 
6 Mbps/1 Mbps $ 49.95 

25 Mbps/5 Mbps $ 53.95 
75 Mbps/5 Mbps $ 63.95 

150 Mbps / 10 Mbps $ 65.95 
SOS Mbps/100 Mbps $ 399.95 

3.0 Mbps/768 Kbps $ 29.95 



Top 30 Markets - HSD Pricing (Multl Product) - alphabetical order 
(As of September 27, 201S) 

Speed Multf-Market 
Tier (Downstream/Upstream) Product 

Performance Starter 6 Mbps/1 Mbps $ 49.9S 
Performance 2S Mbps/S Mbps $ 53.95 
Performance Pro 7S Mbps/5 Mbps $ 63.9S 
Blast I lSO Mbps/ 10 Mbps $ 6S.9S 
Extreme SOS SOS Mbps/100 Mbps $ 399.9S 

Philadelphia Metro Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/1 Mbps $ 49.9S 
Performance 2S Mbps/S Mbps $ S3.9S 
Performance Pro 7S Mbps/S Mbps $ 63.9S 
Blast I lSO Mbps I 10 Mbps $ 6S.9S 
E><t reme SOS sos Mbps/100 Mbps $ 399.9S 

Pitts burgh Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/1 Mbps $ 49.95 
Performance 2S Mbps/S Mbps $ S3.9S 
Performance Pro 7S Mbps/S Mbps $ 63.9S 
Blast! lSO Mbps I 10 Mbps $ 6S.9S 
E><treme SOS SOS Mbps/100 Mbps $ 399.9S 

Portland Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/1 Mbps $ 49.9S 
Performance 2S 2S Mbps/S Mbps $ 48.9S 
Performance SO Mbps/S Mbps $ 53.95 
Blas ti 105 Mbps/10 Mbps $ 6S.9S 
Extreme lSO lSO Mbps/20 Mbps $ 99.9S 
Extreme 2SO 2SO Mbps/2S Mbps $ 149.95 
Gigabit Pro 2 GB I 2 GB $ 299.9S 

Richmond 
Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/1 Mbps $ 49.9S 
Performance 25 Mbps/5 Mbps $ S3.9S 
Performance Pro 75 Mbps/5 Mbps $ 63.9S 
Blast! 150 Mbps I 10 Mbps $ 65.95 
E><treme 50S SOS Mbps/100 Mbps $ 399.9S 

Sacramento/Central CA Economy Plus 3.0 Mbps/768 Kbps $ 29.95 
Performance Starter 6 Mbps/ 1 Mbps $ 49.9S 
Performance 2S 2S Mbps/5 Mbps $ S0.95 
Performance 7S Mbps/S Mbps $ SS.9S 
Blast I lSO Mbps/10 Mbps $ 67.9S 
Extreme lSO lSO Mbps/20 Mbps $ 99.95 
Extreme 2SO 250 Mbps/2S Mbps $ 149.95 
Gigabit Pro 2 GB/ 2 GB $ 299.9S 

Salt Lake City Economy Plus 3.0 Mbps/768 Kbps $ 29.9S 
Performance Starter 6 Mbps/l Mbps $ 49.95 
Performance 25 2S Mbps/5 Mbps $ 48.95 
Performance 50 Mbps/5 Mbps $ 53.95 
Blast ! 105 Mbps/ 10 Mbps $ 66.9S 
Extreme lSO lSO Mbps/20 Mbps $ 99.9S 
Extreme 2SO 2SO Mbps/2S Mbps $ 149.9S 
Gigabit Pro 2 GB/2 GB $ 299.9S 

COM 333740_ 1 



Top 30 Markets· HSD Prkln1 (Multi Product) - alphabetical order 
(As of September 27, 2015) 

Market 
Tier 

Seattle Economy Plus 
Performance Starter 
Performance 25 
Performance 
Blast I 
Extreme 150 
Extreme 250 
Gigabit Pro 

South Florida/Miami Economy Plus 
Performance Starter 
Performance 
Blast I 

COM 333740_ 1 

Speed 
(Downstream/Upstream) 

3.0 Mbps/768 Kbps 
6 Mbps/l Mbps 

25 Mbps/5 Mbps 
50 Mbps/5 Mbps 

105 Mbps/10 Mbps 
150 Mbps/20 Mbps 
250 Mbps/25 Mbps 

2 GB/2GB 

3.0 Mbps/768 Kbps 
6 Mbps/1 Mbps 

25 Mbps/S Mbps 
75 Mbps/ 10 Mbps 

Multi-
Product 

s 29.95 
s 49.95 
s 48.95 
s 53.95 
$ 66.95 
s 99.95 
$ 149.95 
$ 299.95 

$ 29.95 
$ 49.95 
$ 53.95 
$ 65.95 



Top 30 M arkets - HSD Pricing (Multi Product ) - alphabetical order 
(As of September 27, 2015) 

Market 

SW FL - Sarasota 

Twin Cities (Minneapolis/St. Paul) 

Washington DC Metro/Tri County/ NVA 

West Palm 

National Triple Play Bundles (EDP I Yr3) 
(As of September 27, 2015) 

Triple Play 5.0 Bundles • 0 

Starter XF 

Tier 
Extreme lOS 
Extreme 150 
Gigabit Pro 

Economy Plus 
Performance Starter 
Performance 
Blast! 

Extreme 105 
Extreme 150 

Economy Plus 
Performance Starter 
Performance 25 
Performance 
Blast ! 
Extreme 150 

Economy Plus 
Performance Starter 
Performance 
Performance Pro 
Blast! 
Extreme 505 

Economy Plus 

Performance Starter 
Performance 
Blast! 
Extreme 105 
Extreme 150 
Gigabit Pro 

- Performance in West, Performance Pro in Northeast, Blast! In Central 
Preferred XF 
- Performance in We.st, Performance Pro in Northeast, Blast! in Central 

HD Preferred XF 
- Performance in West, Performance Pro in Northeast, Blast! in Central 

HD Preferred Plus XF 
- Blast!, Extreme 105 in Central 

HD Premier XF 
- Blast!. Extreme 105 in Central 

HD Complete XF 
- Blast! , Extreme 105 in Central 

• • High speed service not separately priced 

COM 333740_ 1 

Speed Multi-

(Downstream/Upstream) ProduC:t 

lOS Mbps/20 Mbps s 99.95 
150 Mbps/20 Mbps s 129.95 

2 GB/2 GB s 299.95 

3.0 Mbps/768 Kbps $ 29.95 
6 Mbps/1 Mbps s 49.95 

25 Mbps/5 Mbps s 53.95 
75 Mbps/10 Mbps $ 65.95 
105 Mbps/20 Mbps $ 99.95 
150 Mbps/20 Mbps $ 129.95 

3.0 Mbps/768 Kbps s 29.95 
6 M bps/1 Mbps s 49.95 

25 Mbps/5 Mbps $ 48.95 
50 Mbps/S Mbps $ 53.95 

105 M bps/10 Mbps s 65.95 
150 Mbps/20 Mbps s 99.95 

3.0 Mbps/768 Kbps s 29.95 
6 Mbps/1 Mbps $ 49.95 
25 Mbps/S Mbps $ 53.95 
75 Mbps/S Mbps $ 63.95 

150 Mbps I 10 Mbps $ 65.95 
sos Mbps/100 Mbps $ 399.95 

3.0 Mbps/768 Kbps $ 29.95 
6 Mbps/1 Mbps $ 49.95 

25 Mbps/5 Mbps $ 53.95 
75 Mbps/10 Mbps $ 65.95 
105 Mbps/20 Mbps $ 99.95 

150 Mbps/20 Mbps $ 129.95 
2 GB/2 GB $ 299.95 

EDP** 

$146.99 - $154.95 

$159.95 - $164.95 

$169.95 - $174.95 

$189.95 - $194.95 

$214.99 -$ 224.95 

$244.99 - $254.95 
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Sit.._... Monot Tier "'"' IDOwnllJ.-/Vpott-) Mdlll llasd 7SMbpJ/10Mb,» s 705 
Extn,... IOS IOS Mbps/20 Mbps s 114 9S 
(atrame lSO ISO Mbp./20 Mbps s 1299S 
G;soblt'"' 2Gl/2G8 s 29995 

Conne<Cicut/ltorlfonl Areo fconom;o Plus 3 0 MbpJ/161 kbpJ $ 3995 
PerlorM.a.tl<.t S.Urttr 6Mbi>J/l MbpJ s 095 
PetfonNnu 2S Mbp•/S Mbps s 6695 
P•rfOf~?ro 75 Mbp1/S Mbps s 7695 
Blutl ISO MbJ,. / 10 Mb"' s 7US 
btrtme so~ SOS MIOpt/JOO MbPJ s mJS 

o ... - fconomy Pfus 3 O MbpJ/161 kbps 39.95 
Perform111<t Starter 6MbpJ/1 Mbpo 4995 
•wto.-25 2S Mbpo/S Mbpo 61.95 •orlo<- so Mbos/5 Mbps 66.95 
81astl IOS Mb.,./10 Mbps 78.95 
htrtmc 150 ISO MbP</20 Mbp1 114 9S 
btreme lSO 250 Mbl>J/2S ,...,,,. 149 95 
Glc•bnPlo 2 G8/2 GB 29995 

Grtettt 90tton ltf'ffon tconomvPlus l 0 Mbp.,761 Kbos lUS •<tfutmo-- 6Mbp"l Mbps 4'9S 
Perform.f\U 25 MbpJ/S Mbps 66.95 
P•rfOJm.tnn Pro 75 Mbos/S Mbps 1695 
llto<tl IS0Mbps / 10'14bc>s 711.ll} 
C.Ueme )OS SOS Mbp•/100 Mbps 19995 

Houston Economv Pjus 3.0 Mbp•/7611 ii.n lHS 
PetformaiKe Sarttr 6MbpJ/IMbps •us 
Perforl'Nt1a 2S 2s Mb.,s/S Mbo• 61.95 
Per(or1T11nce SO MbpJ/S Mbps 6695 ....... IOSMbot/lOMbps 7US 
btra-tntlSO ISO Mbol/lO Mbps llUS 
htr•me- 250 250 Mbp.,25 Mbps 1'9.9S 
Gia~blt Pro 2C8/2G8 2!19 .9S ·-po ..... °" Ecol\Omy Pfus 3 0 Mbp.,761 Kbp1 39.95 
Perform11a Starter 6 Mbps/I Mbps 49 95 
Ptrlonnance 2S Mbi>J/5 Mbps 6695 ...... 7S MbpJ/10 Mbps 78.95 
Cxtreme lOS 105 MbpJ/20 Mbp> ,,. 95 
blrtmt 1SO ISO Mbpl/l'>MbPJ 1~95 
G•• bl!Pto 2Gl(2G8 29995 

JKbonVlk Ec.onomvPfos l.O Mbo•/768 Kbp, $ 39.95 
Performance SU1rt.r 6MboJ/l l.lbPJ s 493S 
Porfon....,.. 25 Mbpo/5 Mbin s 6695 
81ull 75 MbpJ/10 Mbpt s 78.95 r.,,.,. tos IOS Mbpt/lO Mbpo $ 114.95 
btre.rm: 150 ISO Mbp>/lO Mbps $ 12').95 
Glfob;t l'<o lGl/l GB $ ?99.95 

l(nowvlle £conomyP1u1 j C Mbps/ /6& Kbps s l9.9S 
P•rfottn1l"ICI Statter 6 Mbps/I Mbp> s 4995 
PorfOtrN- lS Mbps/S Mbps s 6695 
lllonl 7S Mbps/10 MbOJ s 7t9S 
htterM lOS 105 Mbpt/20 Mb9s s 114 9S 
htr•-1.SO ISO Mbpt/lO MbPJ s l~.95 
Gla•bttPro lGe/2G8 $ 299 9S 

Wes.tern New l11tf1nd E«>"""'Vl'tus ) 0 MbpJ/1611 Kbp$ 39.95 
Pttfonmnm St•~er 6 Mbl>s/l Mbps 49.95 
,.rform1nce lS Mbp>/S Mbp, 66.95 
Ptrlormanca Pro 7S MbP>/S Mbps 7695 ...... I SO Mbpt / 10 Mbpt 71.95 Clctte-sos SOS MbpJ/IOOMbps !9995 

Mkhlp• lCIMOmyPllu ) 0 Mbpt/761 lbpo s 39.9S 
'•rformtnea St-1rter 6 MbpJ/l Mbps s 095 
Ptrlorm1nce 2S Mbp•/S Mb"' s 669S 
&Intl 75 Mbps/10 Mbpo s 78 95 
Oltftme lOS IOS Mbps/20 Mb., s 114 95 
E.iV'tm~JS.O ISO Mbps/20 Mbp• s 129 95 
Gl(tbltPro 2Ge/2G8 s 29995 

Nullv411e Cc_,..,._, ) .0 Mbi»/7A Kbps 3995 
PerlotmMC"t SUrt•r 6Mbps/I Ml>p• 49 9S 

\. 

COM 333678_ I 
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SPMd~ "'dnf P"10trNnee .lSMl>t>J/SMbps s 6695 

l lutf 75 MbPflJO Mbj>o $ 1t95 
twu·•mir 105 105 Mbpo/20 llbos s 11• 95 
btren. ISO ISO Mb9s/20 Mbp.s $ 12' 95 
bttemtl50 250 Mbps/25 Mbps s 10 95 
GfC.llbltPro 2Ge/lGI s 29995 

N.., _.., ·Horth IU....,Clftt,.. HJ) fco-..yP ... 3 0 Mb9•/'611Cbps 3'95 
Ptrform•nc• Stattt.r 6 Mbp•/l l\4bo< 095 
Ptrlorl'Nnte 2SMbl>l/5Mbt>• 6US 
PerfonNnce P"f'O 7SMbps/SMbps "·'s !~•ti ISO Mbps / 10 Mbps 71.tS 
&tttmeSOS SOS MbpJ/100 "'i>t>s 39995 

NIW /ti...,· SOllth (Clitfry HlfVPIMo.nMI~ Economy Plu> 3.0 Mbp>/761 ICbpJ ,,95 
P•rfor1"'nce SUlrt4r 6 Mbps/I MbpJ 49.9$ 
Ptrlotmtna. 25 Ml>os/5 Mbp, 6'95 
Performance Pro 7SMbl>J/SMbpJ 7695 
Blast I ISOMbps/ JOMbps 789$ 
&tttme sos SOS Mbps/100 Mbt>s 399 95 

Phllldttpllr. MOiio £conolfty Pfv• l 0 Mbps/76SKbps '99S 
Ptrformanu Starter 6 MbPt/I Mbp1 4995 
Performance 25 MbPt/S Mbps 66.95 
Ptrforl'Mnc. Pro 7SMbPtfSMbps 769$ 
8futl ISOMbps(IO Mbps 71.95 
Uhet"N SOS SOS Mbps/100 Mbps 399 95 

l'iUsbutall £c:onoMy Plu1 3.0 Mbps/768 Kbps 3'95 
Ptrform1AQ: Starter 6 Mbps/I Mbt>s 4995 
Pt1form1nu 2SMbPl~Mbps 669$ Ptrlo'"'-nu Pro 75 Mbps~ Mbps 769S 
81.tstl ISO Mbps/ JO Mbps 7195 r- .... sos SOS Mbps/JOO Mbps 39995 

'°""nd £oonomy,... 3,Q Mbps/761 lbps 39 9S 
Pufou"anm St-,.n:er 6Mbps/IMl>Os 49SS 
Pelfor,,.._25 25 Mbpo/S Mbos 6195 
Ptrfonnance SO Mbps/S Mii .. 66.95 
llmtl 105 Mbpf/10 Mbps 71.9$ rweme 150 ISO MbpJ/lO Mbps 1143$ 
bt,...me2SO 250 Mbps/25 Mbps 1•9.95 
G(pbetPto 2GI /2G8 29995 

£conomy Plus 3 0 Mbos/761 Kbps 3t95 
P..-fotmance SUirtet 6 Mbps/I Mbp1 499S 
PtrbmtrKll: 25 Mbps/S Mbj>s 6~US 
Pe.rlofm1nc:.Pro 7S Mbpi/S Mbps 7695 -· ISO Mbos/ IOMbps "95 C.trHne SOS SOS Mbps/IOOMb"' 399 95 

Socr•-a/Controt CA Economy Ptu.s l 0 Mbps/761 KbpJ 399S 
Perfortnance St1rt1r 6Mbpr/l Mb!>s 095 
PHforrNnce 25 25 Mbos/S Mbps 6195 
Performance 75 Mbps/$ Mbps 6695 
abstl lSO Mb!>s/10 Mbps 71.95 
Enrtm• iso ISO Mbps/la Mbf>S 114.95 
btrtm.250 250 Mbos/25 Mbps 149.95 
G!&lblt Pro 2G8 /2GS 299 95 

Soll Lakt City £cunomyPk.11 3 0 MbPs/761 Kbpt 399S 
Perform•nc• StJrter 6 Mbps/I Mbp1 49 95 
hr(otrn.nu 25 25 Mbps/5 Mbps 6195 
P1rform1nee SO Mbps/S Mbps 6695 
81astJ IOS Mbos/10 Mb .. 79.95 
btt1nw 150 ISO Mbps/20 Mbps 111.9$ 
hll•JM2S0 250 Mbos/25 Mbps 149.95 
Gtr•bitl'l'o 2G8/2 GI 299.9S 

Sutt .. fconotny Pius 3.0 Mbi>s/768 Kbps 399$ 
Pe1form1nn Startirr 6 Mbps/1Mbps 4'9S 
Performanc• 15 25 Mbps/$ Mbps 6195 
Perf0trnaft(.e SO Mbps/$ Mt.ps 66.9S 
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Sten-
'Tis Speod(OowNU~ l'WfdlW 

atutl 105 Mbpl/10 Mbps s 79.95 
httenw ISO 150 Mbos/20 Mbps $ )143(. 

r.tnm• 2SO 2SO ,,.,,.1/25 Mbps $ 1095 
GlpbltP10 2 Gt/l GB s 2993!> 

Sovtll florld t/ Ma.N (..,_.,.,_ J 0 """9"768 K'9t 39 95 
Perform1nce Star1er 6 Mbpl/I Mbps 49 95 
P•rlormance 25 Mbpt/S Mbps '695 
lliostl 75 Mbpl/JO Mbo• 7195 
( ,Orem• lOS 105 Mbps/20 Mbp> 114 9S 
C.1trtrM 1SO 150 Mbof/20 M0p» 11"5 
Gfet blt Pio 2G8/2G8 299.9S 

SW A. • Sau.sota (°""'"""Plus 1 0 M...,,68 ICbo> )9 95 
Ptrlormtl"l(it Starttr 6Mbps/I Mbps 4995 
Pttform1not 25 Mbp>/S Mbp• 66.95 
81»tl 75 Mbpt/10Mbpi 71 .95 
£xtte~ lOS 105 Mbps/20 Mbos JU 95 
htr•me 1SO 150 Mbpl/20 Mi. 12995 

!Win Otln (MIMuPollr/St. PMI Ecot"OmyPtus ) 0 Mbp•/768 kbPf )9.95 
Performance St1rtcr 6 Mbp•/I MbPf 49.95 
Pt rl'Of1'1"1nc. 2S 25 Mbpr/S Mbp• 61.95 
Ptrformanc• SO MbP</S Mbp• 6695 
elu tt 105 Mbps/10 Mb9< 7195 
Extrwmt lSO ISO Mbpt/20 MbPf lt4.95 

WaJltlllflOO o< Mt110/Trf (-'!y/NVA Econorniv Plus J.O Mbpt/768 ~ )995 
Pttf~ance Starter 6Mbpt/1 Mbj>t 49.95 
PtrfomMnce 25 Mbpr/5 Mb!>' 66.95 
Pt l'forrunce Pro 75 Mbpt,IS Mbj>t 76.95 
Bluel 150 Mbos /JO Mbp• 71.95 
btterne SOS 505 "°bpJ/100 Mbos )99.95 

Wert .. JJm EU>f'IOmyPlvs 3 0 Mbo•/768 KbP> 3995 
PerforrNhe• Stattar 6 Mbpt/I Mb9< '9.¥.. 
•trfonNnc. 25Mbpt/S Mb!>' 66'5 
8l1stl 75 Mbps/ID Mbps 7895 
htt•mtlOS 105 Mbpl/20 Mbt>t 1105 
b trf'mt JSO 150 Mbpt/20 Mbp> 129.95 
Gti11bltPto 2G8/2Ga 299.95 

$70~IU.atfet for Modtm end >Odars or tOMbps/1 Mbpt: serw:.; tht-rufter SU for udt 7 41yreflfl and $4S fot u th JOdl'( rtfH~ 

S80 ....._lM fu f0t Wlfl Modem i nd lO ctay1ol10 Mbps./1 Mbps MNJCe; thefnfter $15 r0t tad\ 1 d1y reflll and S'S for u c;h 30 d1y tefttt (•Villl~ In Odobe:r In tht fobuwfot Math ts): 
Atlwtta, c•so. fndlln1polis, l1cksOt1vi9c, ( noicvflle, Mlchf&•n. Nuhvih, South Flor'd1/ Mf1rnl, SW flot~I ·· S1cu1>C1, ind Wut Pa.Im 
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Top 30 Markets - HSD Pricln1 (Multi Product)- alphabetical order 
(As of September 27, 2015) 

Speed Multi-Maricet Tler (Downstream/Upstream) Product Atlanta Economy Plus 3.0 Mbps/768 Kbps $ 29.95 
Performance Starter 6 Mbps/l Mbps $ 49.95 
Performance 25 Mbps/5 Mbps $ 55.95 
Blast I 75 Mbps/10 Mbps $ 70.95 
Extreme 105 105 Mbps/20 Mbps $ 99.95 
Extreme 150 150 Mbps/20 Mbps $ 129.95 
Extreme 250 250 Mbps/25 Mbps $ 149.95 
Gigabit Pro 2 GB/2 GB $ 299.95 

Baltimore Metro Economy Plus 3.0 Mbps/768 Kbps $ 29.95 
Performance Starter 6 Mbps/1 Mbps $ 49.95 
Performance 25 Mbps/5 Mbps $ 53.95 
Pe rformance Pro 75 Mbps/5 Mbps $ 63.95 
Blast I 150 Mbps / 10 Mbps $ 65.95 
Extreme SOS 505 Mbps/100 Mbps $ 399.95 

Bay Area 
Economy Plus 3.0 Mbps/768 Kbps $ 29.95 
Performance Starter 6 Mbps/1 Mbps s 49.95 
Performance 25 25 Mbps/5 Mbps $ 50.95 
Performance 75 Mbps/5 Mbps $ 55.95 
Blast I 150 Mbps/10 Mbps s 67.95 
Extreme lSO lSO Mbps/ 20 Mbps $ 99.9S 
Extreme 250 250 Mbps/25 Mbps $ 149.95 
Gigabit Pro 2 GS/ 2 GB $ 299.95 

Central PA/Harrisbura Area Economy Plus 3 .0 Mbps/768 Kbps $ 29.95 
Performance Starter 6 Mbps/1 Mbps $ 49.9S 
Performance 25 Mbps/5 Mbps $ 53.95 
Performance Pro 75 Mbps/5 Mbps $ 63.95 
Blast! lSO Mbps/ 10 Mbps $ 6S.95 
Extreme S05 SOS Mbps/100 Mbps s 399.95 

Chesapeake Bay/ Eastern Shore Economy Plus 3.0 Mbps/768 Kbps s 29.9S 
Performance Starter 6 Mbps/l Mbps s 49.9S 
Performance 2S Mbps/S Mbps $ 53.95 
Performance Pro 75 Mbps/S Mbps $ 63.95 
Blast! lSO Mbps/ 10 Mbps $ 6S.9S 
Extreme S05 S05 Mbps/100 Mbps $ 399.9S 

Chicaco Economy Plus 3.0 Mbps/768 Kbps $ 29.95 
Performance Starter 6 Mbps/1 Mbps $ 49.9S 
Performance 25 Mbps/5 Mbps $ 53.95 
Blast! 75 Mbps/10 Mbps $ 65.95 
Extreme 105 105 Mbps/20 Mbps $ 99.95 
Extreme 150 150 Mbps/20 Mbps $ 129.95 
Gigabit Pro 2 GS/2 GS $ 299.95 

Connecticut/Hartford Area Economy Plus 3.0 Mbps/768 Kbps $ 29.95 
Performance Starter 6 Mbps/1 Mbps $ 49.95 
Performance 25 Mbps/5 Mbps $ 53.9S 
Performance Pro 75 Mbps/5 Mbps $ 63.95 
Blast I 150 Mbps/ 10 Mbps $ 65.9S 
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Top 30 Markets· HSD Pricing (Multi Product) • alphabetical order 
(As of September 27, 2015) 

Market 
Tier 

Extreme50S 

Denver 
Economy Plus 
Performance Starter 
Performance 25 
Performance 
Blast I 
Extreme 150 
Extreme 250 
Gigabit Pro 

Greater Boston Region 
Economy Plus 
Performance Starter 
Performance 
Performance Pro 

COM 333740_1 

Speed 

(Downstream/Upstream) 
SOS Mbps/100 Mbps 

3.0 Mbps/768 Kbps 
6 Mbps/1 Mbps 

25 Mbps/S Mbps 
50 Mbps/5 Mbps 

105 Mbps/10 Mbps 
150 Mbps/20 Mbps 
250 Mbps/2S Mbps 

2 GB/2G8 

3.0 Mbps/768 Kbps 
6 Mbps/1 Mbps 

25 Mbps/5 Mbps 
75 Mbps/5 Mbps 

Multi-

Product: 
$ 399.95 

$ 29.9S 
$ 49.95 
$ 48.95 
$ 53.9S 
$ 65.9S 
$ 99.95 
$ 149.95 
$ 299.9S 

$ 29.95 
$ 49.95 
$ S3.95 
$ 63.95 


