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W
ashington,D

.C
.(O

ctober22,2015)–
The

FederalCom
m

unicationsC
om

m
ission

today
cutthe

excessive
ratescharged

in
V

irginia
forphone

callsbetw
een

inm
atesand

theirloved
ones,and

reined
in

egregiousfeesthatcan
som

etim
esraise

the
costofthese

callsby
40%

.

C
urrently,the

average
costin

V
irginia

ofa
15-m

inute,in-state,long-distance,pre-paid
phone

callfrom
a

fam
ily

m
em

berto
a

loved
one

in
prison

is$5.20.The
FC

C
’snew

rate
cap

cutsthatcostby
68%

,to
$1.65

forthatsam
e

15-m
inute

call.
The

FC
C

also
cutitsexisting

cap
on

interstate
long-distance

calls
by

half,also
bringing

the
costofa

15-m
inute

interstate
long-distance

call$1.65.

“The
FC

C
hasa

m
andate

to
ensure

thatratesforallphone
callsare

just,reasonable
and

fairforall
A

m
ericans,and

thatincludesthe
fam

iliesand
loved

onesofinm
ates,”

said
C

om
m

issionerM
ignon

C
lyburn,w

ho
led

the
effortin

the
FC

C
to

reform
the

inm
ate

calling
system

.“Easing
the

financialburden
on

these
fam

iliesisnotonly
the

com
passionate

thing
to

do,it’sthe
rightthing

to
do.

M
ultiple

studies
have

show
n

thathaving
m

eaningfulcontactbeyond
the

prison
w

allscan
m

ake
a

realdifference
in

m
aintaining

com
m

unity
ties,prom

oting
rehabilitation,and

reducing
recidivism

.The
FC

C
’saction

isone
sm

allpiece
thatcould

m
ake

a
big

difference
on

crim
inaljustice

reform
”

Based
on

data
collected

by
the

FCC,the
O
rderadopted

by
the

Com
m
ission

capsthe
rate

foralllocaland
long

distance
callsfrom

state
and

federalprisonsnationw
ide

at11
centsperm

inute,w
hile

providing
tiered

ratesto
accountforthe

highercostofserving
jailsand

sm
allerinstitutions.The

cap
fully

covers
the

costsofproviding
the

security
required

forinm
ate

calling,and
allow

sprovidersa
reasonable

return.

Form
ore

details,see
https://apps.fcc.gov/edocs_public/attachm

atch/D
O

C
-335984A

1.pdf.
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Thisisan
unofficialannouncem

entofCom
m
ission

action.
Release

ofthe
fulltextofa

Com
m
ission

orderconstitutesofficial
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M
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m
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elease: O

ctober 23, 2015 - C
ontact Lisa E

. K
inney,

(804) 674-3275

Virginia Has Drastically Reduced The Cost O
f O

ffender Phone
Calls In Recent Years —

 Average offender phone call now
 $1.48

RICHM
O

ND
 - C

om
m

unication betw
een incarcerated offenders and their

fam
ilies and friends is an im

portant step in the reentry process. To that
end, the V

irginia D
epartm

ent of C
orrections has w

orked diligently over
the last five years to drastically reduce the cost of offenders’ phone calls.

V
irginia w

as nationally recognized in 2013 for transform
ing the state’s

toughest prisons w
ith w

ide sw
eeping culture change, including new

opportunities for high-risk offenders to earn their w
ay to low

er security
level prisons. The V

irginia D
epartm

ent of C
orrections’ (V

A
D

O
C

)
innovative A

dm
inistrative S

tep-D
ow

n program
, partnering R

ed O
nion

S
tate P

rison (R
O

S
P

) w
ith neighboring W

allens R
idge S

tate P
rison,

received the S
tate Transform

ation in A
ction (S

TA
R

) A
w

ard from
 the

C
ouncil of S

tate G
overnm

ent’s S
outhern Legislative C

onference.

R
egrettably, inform

ation contained in a Thursday new
s release from

 the
Federal C

om
m

unications C
om

m
ission concerning V

irginia created
confusion for offenders and fam

ilies regarding w
hat they are being

charged for phone service.

P
hone rates for V

irginia offenders are as follow
s:

A
 local collect call is $1.00 for 20 m

inutes, w
hile a local

prepaid/debit call is $0.90 for 20 m
inutes

86%
 of all calls m

ade from
 V

irginia D
epartm

ent of C
orrections

facilities are local calls that fall under the self-im
posed rate caps

above
The average cost per call for inm

ates in V
A

D
O

C
 facilities is $1.48

– w
ith an average cost of $0.0871/m

inute

G
lobal Tel*Link (G

TL) handles offender phone calls for the V
irginia

D
epartm

ent of C
orrections. O

ver the last five years, V
irginia has been at

the forefront of efforts to bring affordable phone service to incarcerated
offenders, w

orking w
ith G

TL to rein in the average cost of phone calls
from

 V
irginia state correctional facilities.

In 2010, the average cost of a phone call from
 a V

irginia facility w
as

A
bout U
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V
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R
eturn to Top ↑

$4.06; today, the average has fallen to $1.48 (w
ith an average cost of

$0.0871/m
inute). U

nder the FC
C

’s proposed rules announced yesterday,
the average cost per call could be allow

ed to go up.

The V
A

D
O

C
 w

ill continue to m
ake every effort to keep phone service

affordable for offenders and their loved ones. The D
epartm

ent of
C

orrections does not receive any com
m

issions from
 offender phone

calls.

M
ore inform

ation on the V
A

D
O

C
 can be found at

w
w

w
.vadoc.virginia.gov.
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