
 

 
 

CSDVRS, LLC 
600 Cleveland Street, Suite 1000 – Clearwater, Florida 33755 

VideoPhone: 727-431-9692 Voice: 727-254-5600  Fax: 727-443-1537 
 
 

October 30, 2015 
 

Via ECFS 
 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

 

Re: Notification of Substantive Change, Structure and Practices of the Video Relay Service 
Program, CG Docket No. 10-51—47 C.F.R § 64.606(f)(2). 

 
Dear Ms. Dortch: 

 
Pursuant to 47 C.F.R § 64.606(f)(2), CSDVRS, LLC., (“ZVRS”) hereby notifies the 

Commission of a  substantive change to its TRS service. Stacy Wagner, former CFO of ZVRS, 
and ZVRS parted ways on October 15, 2015. Stacy served ZVRS for eight years and ZVRS 
appreciates all the work Stacy did for our company. We wish her the best in all her future 
endeavors. We are forever grateful for her dedication and leadership.  

 
ZVRS does not anticipate that these changes affect compliance with the requirements 

set forth in the Commission’s TRS Rules and Orders. 



Sincerely, 
 
/s/ 

 
Megan Lawler 

  Compliance Director 
  CSDVRS, LLC.  


