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I am a current CT customer of Frontier in my 11th day of network outages, frustrated
by the incredibly poor quality of Frontier's service and, more importantly, problem 
resolution (or lack thereof).  From the Stamford (CT) Advocate newspaper article of 
10/30/15, I now know I am not alone in my problems with Frontier.  I can't believe 
the FCC is actually entertaining allowing Frontier to take over yet more customer 
accounts from Verizon and others when Frontier can't even handle those it already 
has.  A year into their takeover of former AT&T accounts like mine, they are still 
fumbling.  I'd ask you reconsider any future moves by Frontier so millions more 
people aren't in the predicament we are.  Thank you.
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