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VIA ECFS 

 November 5, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC  20554 

Re: Section 63.71 Application of Delta Telephone Co., Inc. for Authority to 
Discontinue Certain Services 

 JSI respectfully files the enclosed Application of Delta Telephone Co., Inc. for 
Authority to Discontinue Certain Services.  This filing is made in compliance with Section 
63.71 of the Commission’s rules (47 C.F.R. § 63.71). 

Sincerely, 

Valerie Wimer 
Vice President 

on behalf of  

James H. Creekmore 
President 
Delta Telephone Co., Inc. 

Enclosures 

cc: Tammy Torrey, Delta Telephone Co., Inc. 
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Delta will discontinue certain local operator services to its customers in the States 
of Mississippi and Louisiana on or about March 18, 2016, or upon completion of 
all necessary federal and state regulatory approvals.

C. Points of Geographic Areas of Service Affected 

Affected Delta local exchange customers are in the Company’s service area of: 
662-285   Ackerman    Choctaw County 
662-387   Chester    Choctaw County 
662-836   Louise    Humphreys, Yahoo & Sharkey Counties 
662-962   Isola    Humphreys and Sunflower Counties 
662-828   Holly Bluff    Yazoo and Sharkey Counties 
601-279   Eagle Lake Warren and Sharkey Counties 
318-275   Eagle Lake    Madison and East Carol Parish, LA 
662-748   Merigold    Bolivar County 

D. Brief Description of the Types of Service Affected 

In the areas referenced above, Delta provides the following services which will be 
discontinued:  Operator Services of Person to Person, Collect Calls, Third 
Number Billed Calls, Busy Line Verification and Busy Line Interruption services 
(collectively, “Affected Services).  This discontinuance is limited to the Affected 
Services.

II. Brief Description of the Dates and Methods of Notice to All Affected Customers 

 Notices were sent to all Delta local exchange customers via bill message by method of 
U.S. Mail on November 1, 2015.  Please reference Exhibit A which is a sample copy of the 
Notice sent to the affected customers.   Delta deemed the bill message the most economic 
method of reaching its rural customers.  The first page of these bills displayed text to alert 
customers to the important notice included with their bill in order to bring sufficient attention to 
the Notice. 

III. Status of Carrier 

Delta is an incumbent local exchange carrier and considered a dominant carrier with 
respect to the services that it proposes to discontinue in the States of Mississippi and Louisiana.   

IV. Circumstances of Discontinuance 

 The Company’s discontinuance of the Affected Services was a business decision based 
on a lack of customer demand for the service.  The Company’s customers are using new 
technologies and choosing widely available alternatives to operator services, operator-assisted 
calling and busy line verification/interrupt and will not be adversely affected by the Company’s 












