
September 17, 2015 

RE: MB Docket No.15-149 

Mr. Thomas Wheeler 
Chairman 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Dear Chairman Wheeler, 
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SET 
Seniing the Community Since 1985 

At SET Ministry, Inc. (SET), we believe the proposed cable broadband company New 
Charter would greatly assist Milwaukee citizens trapped in poverty. As a community
service oriented organization, we provide healing support for children and adults who 
have suffered from challenges related to poverty. We are confident New Charter would 
work to improve the lives of our clients, and we urge you to approve the merger. 

Charter Communications, Time Warner Cable and Bright House Networks have all 
worked hard to promote diversity in many areas of their businesses. As they merge into 
New Charter, diversity and inclusion would be pillars of the company's outreach. With 
initiatives planned for hiring, procurement, programming and community investment, 
New Charter is prepared to bring increased diversity to the telecommunications 
industry. 

We are most impressed with New Charter's low-income program. Already seeing great 
success under Bright House Networks, the initiative would reach a contingent of 
consumers that typically cannot afford broadband . We know the value in having an 
online connection at home, and we look forward to partnering the people we serve with 
New Charter. 

New Charter has outlined in detail its diversity and inclusion initiatives. We hope you 
understand the importance of the company's commitments and move to approve the 
merger. 

Sincerely, 

~~ 
Laurene Gramling Lambach 
President and CEO 
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