
November 6, 2015 

Ex Parte 

Ms. Marlene H.  Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C.  20554 

Re: In re Accessibility of User Interfaces, and Video Programming Guides and 
Menus, MB Docket No. 12-108 

Dear Ms. Dortch: 

On November 4, 2015, Stephanie Podey, Vice President and Associate General Counsel, 
and I, of the National Cable & Telecommunications Association (“NCTA”), had a phone 
conversation with Matthew Berry, Chief of Staff, Office of Commissioner Pai, regarding the 
above captioned proceeding. 

We reiterated points discussed in NCTA’s comments and reply comments.  In particular, 
the Commission’s audible guide rules already ensure that cable customers will receive 
information about accessible products and services.  Thus, we explained that additional rules in 
this area are unfounded.  We also discussed the need to maintain flexibility in examining whether 
to adopt any new rules regarding accessing captioning features and functions.

 Respectfully submitted, 

/s/ Diane B. Burstein 

 Diane B. Burstein 

cc:  M. Berry 


