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Jasper School District 
Jeff Cantrell, Superintendent 

P.O. Box 446 
Jasper, Arkansas 72641 

TELEPHONE (870)446-2223 

In t.he Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos. 
97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Jasper School District in Arkansas 1 write co express our strong support for the nomination of Dr. 
Michael Hernandez to the Universal Servi<1:e Administrarive Company's (USAC) Board of Directors. I was 
extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated and I welcome che 
opportunity to submit this letter of support. 

The Jasper School District represents a district with nearly 870 students, employs approximately 185 teachers and 
support staff, and covers over 600 square miles in rural, isolated, and mountainous Newton, Johnson, Madison, 
Franklin, and Carroll counties in Arkansas. My district serves students in sparsely populaced counties of which 
approximately 72% qualified for free and teduced meals during lasr school year. In many of .Arkansas districts, 
broadband expansion is challenged bi- low population density and difficult terrain, making it cost prohibitive to 
provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from 
some of the nation's worst broadband avalilability, both at school and at home. 1n this environment, the E-rate 
program is ofrcn the only way our 5upcontendents can provide their srudents with adequate Internet connections. 
The Jasper School Dismc1 whol<!11ca.rtedly suppom the E-rate program because it is the cornerstone of our efforts 
to provide :>tudems \V1th an educauoo that will allow chem ro compete in the global marketplace of the 21st century. 
Dr. Hemaudez has repeatedly demomtrated e:H:raordinary acumen at leveragi.ng the E-rare program for the benefit 
of all Arkansans, and I am confident that he will bring the same skill and diligence to bear as a USAC board 
membei:. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Deparonent of Education in 2014, the 
quality of ~cbool conneccin~ in Arkama::. bad n:'1cheJ a crisis point. The state was spending nearly $280 per 
megabit. nearly 20 times rhc nat1on:J ai:er:ige. Rural ;:dwol districrs had only anciquated copper connections, 
~umetune~ pro\'1ding a mere 7 kbps per •tu<lem_ Dr Hernandez help co spearhead a statewide effort to mobilize 
superinteudt:ncs and local comm1illloi:-s ro bc:uer lc>erngL· Arkansas's E-rate funding. Under lus leadership, a public­
p11•are partnership was cstabhshed w ~rm-ide i:·n:n :,;ch<_•Ol districc in Arkansas with a state-of-the-art fiber optic 
connecuon. Th.is first 111 the n:rnou ~,-,\uuou i< pi:oiccred m save millions of dollars, provide every Arkansas student 
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with gigabit conn~tivity, and has bipartisan backing in rhe Arkansas legislature. Building upon th.is plan, Arkansas is 
now one of a few states to mandate th.at every school district offer coc:Ung classes. [ am confident that ow: state 
would never have reached this extraordinary rrulestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent acluevements. A[ the Arkansas 
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through che 
digitization and analysis of educational data. Io particular, he oversaw the implementaoon of statewide, cloud-based 
software designed to standardize distnct-level admirusttative procedures, as weU as shepherding the creation of a 
database for curriculum and professional development matenals. Through these experiences, Dr. Hernandez has 
acquired a visceral understanding of the transformational possibilities offered by connectn•ic:y· and how a lack of 
access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, chey have the 
opportunity to connect with others and engage 10 the greater American civic communicy. But today, for mtlhoos 
who live in rural American, basic connectivity is barely accessible. As rural elecr.rificacion was in the past century, 
expanding connectivity to the fax-flung comers of our nation is one of the challenges of our age. Meeong this 
challenge requites far more than funding: it is a question of determination and creativity. Monumental tasks of this 
sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill necessary 
to achieve such a mission. 1 am confident that he will be an exceptional representative for America's 
superintendents on the USAC board. 

I, on the behalf of the Jasper School District, respectfully request your appronl of Dr. Hernandez's norrunation to 
the USAC board of directors as a representaove of schools eligible to receive E-rate. 

Thank you for yow: thoughtful consideration. 

Sincerely, 

l/f t:Jzj( 
Jeff Cantrell 
Superintendent of Schools 

"An Equal Opporruniry Educational Institution" 
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P.O. Box 188 
Charleston, AR 72933 
Phone(479)965-7160 

Fax(479)965-9989 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, 
CC Docket Nos. 97-21 aod 96-45 · 

Dear Chairman Wheeler, 

On behalf of the Charleston School District in i\rkansas I write to express our strong support for 
the nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's 
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr. 
Hernandez's qualifications has been nominated and I welcome the opporrunity to submit this 
letter of support. 

The Charleston School District represents a district with 913 students (pre-k th.rough 12) as of 
today's date. My district's Free and Reduced rate is 43.95% in a rural setting. In many of 
Arkansas districts, broadband expansion is challenged by low population density and difficult 
terrain, making it cost prohibitive to provide adequate connectivity to thousands of students. 
Because of these obstacles, Arkansans have suffered from some of the nation's worst broadband 
availability, both at school and at home. In this environment, the E-rate program is often the only 
way our superintendents can provide their students with adequate Internet connections. The 
Charleston School District wholeheartedly supports the E-rate program because it is the 
cornerstone of our efforts to provide srudents with an education that will allow them to compete 
in the global marketplace of the 21st century. Or. H ernandez has repeatedly demonstrated 
extraordinar;- acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am 
confident that he will bring the same skill and diligence to bear as a USAC board member. 

\\ben Dr. Heroaodez became the Assistant Com.missioner of the Arkansas Department of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 
state was sp=ding nearly $280 per megabit, nearly 20 times the national average. Rural school 
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per student. 
Dr. Hernandez help to spearhead a statewide effort co mobilize superintendents and local 
communities to better leverage Arkansas's £-rate funding. Under his leadership, a public-private 
partnership was established to provide eYery school district in Arkansas with a state-of-the-art 
fiber optic connection. This first in the nation solution is projected to save millions of dollars, 
provide every .Atkansas student with gigabit connectivity, and has bipartisan backing in the 
Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to mandate 
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that every school district offer coding classes. I am confident that our state would never have 

reached this extraordinary milestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. He 
has worked in several different districts representing a wide range of student demographics. I 
personally feel that be represents tbe interests of all students. At tbe Atlcansas Deparnnent of 
Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through 

the digitization and analysis of educational data. In particular, he oversaw the implementation of 
statewide, cloud-based software designed to standardize district-level administrative procedures, 

as well as shepherding the creation of a database for curriculum and professional development 

materials. Through these experiences, Dr. H=andcz has acquired a visceral understanding of the 
transformational possibilities offered by connectivity and how a lack of access exacerbates the 

digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the 
Ozarks, they have the opportunity to connect with others and engage in the greater American 

civic community. But today, for millions who live in rural American, basic connectivity is barely 
accessible. As rural electrification was in the past century, expanding connectivity to the far-flung 

corners of our nation is one of the challenges of our age. Meeting this challenge requires far more 

than funding: it is a question of determination and creativity. Monumental tasks of this sort 
require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and 

skill necessary to achieve such a mission. I am confident that he will be an exceptional 

representative for America's superintendents on the USAC board. 

I, on the behalf of the Charleston School District respectfully request your approval of Dr. 
Hernandez's nomination to the USAC board of directors as a representative of schools eligible to 

receive E-rare. 

Thank you for your thoughtful consideration, 

Sincerely, 

Jeff Stubblefield, 

Superintendent 
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In the Matter of: Nomination for Universal Service Administration Company Board of Direccors, CC Docket 

Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Nemo Vista School District in Arkansas I write to express our strong support fo.r the 

nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of 

Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 

nominated and I welcome the opportunity to submit this letter of support 

The Nemo Vista School District represents a district with nearly 450 students, and a rural community with 

varying demographics. My district serves approximately sixty-two percent of low-income students. In many 

of Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, 

making it cost prohibitive to provide adequate connectivity to thousands of students. Because of these 

obstacles, Arkansans have suffered from some o f the nation's worst broadband availability, both at school 

and at home. In this environmen t, the E-rate program is often the only way our superintendents can provide 

their students with adequate Internet connections. The Nemo Vista School District wholeheartedly supports 

the E-rate program because it is the cornerstone of our efforts to provide students with an education that will 
allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly 

demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I 

am confident that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 

201 4, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly 

$280 per megabit, nearly 20 times the national average. Rural school di~tricts had only antiquated copper 

connections, sometimes providing a mere 7 kbps per smdent Dr. Hernandez help to spearhead a statewide 

effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Unqer 
his leadership, a public-private partnership was established to provide every school district in Arkansas with a 

state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars, 
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 

legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district 
offer coding classes. I am confident chat our state would never have reached chis extraordinary milestone 

without Dr. Hernandez's leadership and knowledge. 

Dr. H ernandez's qualifications for che USAC board extend beyond his recent achievements. At the Arkansas 

Department o f Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through 

the digitization and analysis of educational data. Jn particular, he oversaw the implementation of statewide, 

cloud-based software designed to standardize district-level administrative procedures, as well as shepherding 

the creation of a database for curriculum and professional development materials. Through these experiences, 



Dr. Hernandez has acquired a visceral understanding of the cransformacional possibilities offered by 

connectivity and how a lack of access exacerbates the cligital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 

the opportunity to connect with others and engage in the greater American civic community. But today, for 

millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the 

past century, expanding connectivity to the far-flung comers of our nation is one of the challenges of our age. 

Meeting this challenge requires far more than funding: it is a question of determination and creativity. 

Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly 

demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 

exceptional representative for America's superintendents on the USAC board. 

1, on the behalf of the Nemo Vista School District, respectfully request your approval of Dr. Hernandez's 

nomination to the USAC board of di.rectors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

Cody Beene 

Superintendent 
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INDIA~ 
POYEN PUBLIC SCHOOL 
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FAX 501-332-8886 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC 
Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Poyen School District in Arkansas I write to express our strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) 
Board of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber 
has been nominated and I welcome the opportunity to submit this letter of support 

The Poyen School District represents a district with nearly 600 students, and is a rural area. My 
district serves 60 % low income. In many of Arkansas districts, broadband expansion is challenged 
by low population density and difficult terrain, making it cost prohibitive to provide adequate 
connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from 
some of the nation's worst broadband availability, both at school and at home. In this environment, 
the E-rate program is often the only way our superintendents can provide their students with 
adequate Internet connections. The Poyen School District wholeheartedly supports the E-rate 
program because it is the cornerstone of our efforts to provide students with an education that will 
allow them to compete in the global marketplace of the 21st century. Dr. Hernande.z has repeatedly 
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all 
Arkansans, and I am confident that he will bring the same skil l and diligence to bear as a USAC board 
member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education 
in 2014, the quality of school connectivity in Arkansas had reached a crisis point The state was 
spending nearly $280 per megabit, nearly 20 times the national average. Rural school districts had 
only antiquated copper connections, sometimes providing a mere 7 kbps per student Dr. Hernandez 
help to spearhead a statewide effort to mobilize superintendents and local communities to better 
leverage Arkansas's E-rate funding. Under his leadership, a public-private partnership was 
established to provide every school district In Arkansas with a state-of-the-art fiber optic connection. 
This first in the nation solution is projected to save millions of dollars, provide every Arkansas 
student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. Building 



upon this plan, Arkansas is now one of a few states to mandate that every school district offer coding 
classes. I am confident that our state would never have reached this extraordinary milestone without 
Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. Mike has 
experience as a teacher. administrator, and with the Arkansas Department of Education. He has 
experience in both large and small school districts. Mike is experienced working with both school 
personnel and government groups. At the Arkansas Department of Education, Dr. Hernandez 
spearheaded efforts to enable data-driven decision-making through the digitization and analysis of 
educational data. In particular, he oversaw the implementation of statewide, cloud-based software 
designed to standardize district-level administrative procedures, as well as shepherding the creation 
of a database for curriculum and professional development materials. Through these experiences, Dr. 
Hernandez has acquired a visceral understanding of the transformational possibilities offered by 
connectivity and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, 
they have the opportunity to connect with others and engage in the greater American civic 
community. But today, for millions who live In rural American, basic connectivity is barely accessible. 
As rural electrification was in the past century, expanding connectivity to the far-flung comers of our 
nation is one of the challenges of our age. Meeting this challenge requires far more than funding: it is 
a question of determination and creativity. Monumental tasks of this sort require monumental 
leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill necessary to achieve 
such a mission. I am confident that he will be an exceptional representative for America's 
superintendents on the USAC board. 

I, on the behalf of the Poyen School District, respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 
Thank you for your thoughtful consideration, 

incerely, 

~~~ 
Newton 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos. 97-

21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Hampton School District in Arkansas I write to express our strong support for the nomination of 
Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of Directors. I was 
extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated and I welcome 
the opportunity to submit this letter of support. 

The Hampton School District represents a district w ith nearly 550 students. My district serves 73% low-income, 

rural, etc. In many of Arkansas districts, broadband expansion is challenged by low population density and difficult 

terrain, making it cost prohibitive to provide adequate connectivity to thousands of students. Because of these 

obstacles, Arkansans have suffered from some of the nation's worst broadband availability, both at school and at 

home. In this environment, the E-rate program is often the only way our superintendents can provide their 

students with adequate Internet connections. The Hampton School District wholeheartedly supports the E-rate 

program because it is the cornerstone of our efforts to provide students with an education that will allow them to 

compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated extraordinary 

acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am confident that he will bring the 

same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, the 

quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280 per 

megabit, nearly 20 times the national average. Rural school districts had only antiquated copper connections, 

sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead a statewide effort to mobilize 

superintendents and local communities to better leverage Arkansas's E-rate funding. Under his leadership, a 

public-private partnership was established to provide every school district in Arkansas with a state-of-the-art fiber 

optic connection. This first in the nation solution is projected to save millions of dollars, provide every Arkansas 

student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. Building upon this plan, 

Arkansas is now one of a few states to mandate that every school district offer coding classes. I am confident that 

our state would never have reached this extraordinary milestone without Dr. Hernandez's leadership and 

knowledge. 



Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas 

Department of Education, Dr Hernandez spearheaded efforts to enable data-driven decision-making through the 

digitization and analysis of educational data. In particular, he oversaw the implementation of statewide, cloud­

based software designed to standardize district-level administrative procedures, as well as shepherding the 

creation of a database for curriculum and professional development materials. Through these experiences, Dr. 

Hernandez has acquired a visceral understanding of the transformational possibilities offered by connectivity and 

how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have the 

opportunity to connect with others and engage in the greater American civic community. But today, for millions 

who live in rural American, basic connectivity is barely accessible. As rural electrification was in the past century, 

expanding connectivity to the far-flung corners of our nation is one of the challenges of our age. Meeting this 

challenge requires far more than funding: it is a question of determination and creativity. Monumental tasks of this 

sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill 

necessary to achieve such a mission. I am confident that he will be an exceptional representative for America's 

superintendents on the USAC board. 

I, on the behalf of the Hampton School District, respectfully request your approval of Dr. Hernandez's nomination 

to the USAC board of directors as a representative of schools eligible to receive E·rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

<Cc,:o~h,:l ' 
Superintendent 



South Side Public Schools 
Billy .Jackson. S11peri111ende111 

33-l Southside Road 
Bee Branch, AR 72013 

(50 I ) 654-2335 
(501) 654-2336 Fax 

fn the ~farter of: Nominarion for Uni\·ersnl Sen-ice .\dm.i.nimarion Company Board of Direcrors, CC 
Docket Nos. 97-21 and 96~5 

Dear Chairman \Xll1eelcr, 

On behalf of the South Side Bee Branch Schools in Arkansas I write to express our sr.rong supporr for 
the nomination ofDr.1'.lichael Hernandez m the L'ni\·ersal Sen-ice ,\dmin.i.straci\·e Company's (l1S.-\C) 
Board of Direcrors. I was extremely pleased to learn rhac an administrator of D r. Hernandez's caliber 
has been nominared and I welcome the oppomuury ro submit cltis letter of support. 

The South Side Bee Branch Schools rcprc~ent a district wicl1 nearly 550 srudencs K- 12, located in a rural 
area in the boot heels of the Ozarks l\lounrains on H'vy 65, 60 miles non h of Lirclc Rock Arkansas. 
The dis trict serves rural low income families wicll vcrv few businesses in the area. m'er .+2% o f our 
srudencs are on free o r reduced lunches. In many of Arkansas districts, broadband expansion is 
chaUcnged by low population density and difficlllt terrain, making it cost prohibitive co prm-ide adequate 
connccrinry to thousands of srudencs. Bt:cause of these obstacles, .\rkansans ha\·e suffered from some 
of chc nation's worse b roadband availability, both at school and at home. ln rh.is cnvironmcnr, the E -rate 
program is often the o nly \\"a) our superinccndcncs can prO\·ide chcir srudcnrs w-id1 adequare Internet 
conneccio ns. Th e South Side Bee Branch Schools wholeheartedly supports the E-rate program because 
ic is d1e cornerstone of our efforts co prm-idc srudents wicl1 an education that will allow them co 
compete in d1e global marketplace of the 21 sr century. Dr. Hernandez has repeatedly demons trated 
extraordinary acumen at le,eraging d1c E-race program for d1c benefit of all :\rk:msans, and I am 
confident char he will b ring the same skill and diligence to bear as a USr\C board member. 

When Dr. Hernandez became the r\ssismnr Commissioner of d1e Arkansas Deparancnc of Education in 
2014, the quality of school connecr.i\·iry in :\rk:insas had reached a crisis point. 111e srate was spending 
nearly S280 per meg:ibir, nearly 20 tin1cs the naciun:il a\·eragc. Rural school d.istr.icrs had o nly anciquared 
copper conneccions, sometimes prO\-id.ing a mere 7 kbps per srudenr. Dr. Hernandez helped to 
spearhead a statewide effort to mobilize supctinrendt:nts and loc:il cornmun.i.cics to bertcr leverage 
Arkansas's E-rarc funding. L' ndcr his leadership, a public-pxfrare partnership was established ro prm-ide 
e,·ery school district in .-\rkansas wich a srare-of-rhe-arr fiber optic conneccion. ·nus first in che nacion 
solution is projected to sm·c millions o f clotl:irs, pro \-icle e\·en· Ark:ins:is student wic.h gig:ibit 
connccti,;r:-. and h:is biparrisan backing in rhe .\rkansas legislature. 

The South S ide School District does not discrimina te on the basis of race, color , national 
origin, sex, age, qua lified handicap or veteran. 



South Side Public Schools 
Billy Jackson. S11peri111e11dttnt 

334 Southside Road 
Bee Branch, AR 72013 

(501) 654-2335 
(501) 654-2336 Fax 

Building upon this plan, .Arkansas is nmv one of a few states to mandate that every school district offer 
coding cbsses. l am confidem that our srate would never ha,·c reached this extraordinary milestone 
without Dr. Hernandez's leadership and knO\\·lcdge. 

Dr. Hernandez's qualifications for the L'S:\C board extend beyond his recent achievements. 1 ha,·e 
worked with Dr. Hernadez as a school supcrinrendcm and as a board member of the A.rch Ford 
Educational CooperatiYe. He \\·orks n:ry hard for the rural schools in making sure studenrs in the rural 
a.reas have the same adv:inrnges as other schoDls. Ar the Arkansas Dep:utment of Education, Dr. 
Hernandez spearheaded efforrs ro enable daca-dri,·en decision-making through the digitization and 
analysis of educational dam. fn parcicular, he O\'ersa\\' rhe implemenrarion of statewide, cloud-based 
software designed to standardize clistricr-le\·el administrative procedures, as well as shepherding the 
crearion of a darabase for curriculum and professional development materials. Through these 
experiences, Dr. Hernandez has acquired a visceral undersranding of the a:ansformarional possibiliries 
offered by connecriviry and how a lack of access exacerbates the digical di,·ide. 

The Internet offers hope that no marrer where a person Lj,·es, whether in l\[anharran or d1e O zarks. they 
ha,-e d1e opporrunicy co connect with od1ers and eng.i.ge in the greater :\merican cine communiry. Bur 
coday, for millions who Live in rural r\merican, basic connectivity is barely accessible. As rural 
eleca:ificarion was in the past century. expanding connecri,-icy w the far-flung comers of ou.r narion is 
one of d1e challenges o f our age. l\lceting th.is chaUengc ret1ui.res far more than funding: it is a question 
of determination and creativity. Momnnenral tasks of this sorr requite monumental leadership, and Dr. 
Hernandez has repeatedly demonsc.rated the ,·ision and skill necessary co achieve such a mission. Tam 
confident that he will be an exceptional represcntaci,·e for :\merica's supcrinrendcnrs on the L'SAC 
boa.rd. 

I, on che behalf of the South Side Bee Branch Schools, respccrfully request your appro,·al of Dr. 
Hernandez's norninacion co d1e L'SAC boa.rd of directors as a rcp.resenracive of schools eligible to 

receive E-race. 

T hank you for ~·our thoughtful comideracion. 

Sincerely, 

~9~17'-
Billy Jackson, Superi.nrendcnt 
South 'ide Bee Branch Schools 

The South Side School Dis trict docs not discriminate on the basis of race, color, nationa l 
origin, sex, age, qualified handicap or veteran. 



In the Matter of: N omination for Universal Service Administration Company Board of Directors, CC Docket 

Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Greenbrter School District in Arkansas I write to e.'<press our strong support for the 

nomination of Dr. :Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of 

Directors. [was extremely pleased to learn that an administrator of Dr. 1-lernande-.z's caliber has been 

nominated and I welcome the opportunity to submit this letter of support. 

The Greenbrier School District represents a district with nearly 3,400 students in a rural community. My 
district setves 40% students receiving free and reduced lunches. In many of Arkansas districts, broadband 

ex-pansion is challenged by low population density and difficult terrain, making it cost prohibitive to provide 

adequate connectivity to thousands of srudents. Because of these obstacles, Arkansans have suffered from 
some of the nation's worst broadband availability, both at school and at home. lo this environment, the E­
rate program is often the only way our superintendents can provide their students with adequate Internet 

connections. The Greenbrier School District wholeheartedly supports the E-rate program because it is the 
cornerstone of our efforts to provide students with an education that will allow them to compete in the global 
marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at 

leveraging the E-rate program for the benefit of all Arkansans, and I am confiden t that he will bring the same 

skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 

2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly 
$280 per megabit, nearly 20 times the national average. Rural school disuicrs had only antiquated copper 
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide 

effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Under 
his leadership, a public-private partnership was escablishcd to provide every school district in Arkansas with a 

state-of-the-art fiber optic connection. TI1is first in the nation solution is projected to save millions of dollars, 
provide evcr:y Arkansas student with gigabit connectivity, and has bipartisan backing in the 1\rkansas 
legislarure. Building upon this plan, Arkansas is now one of a few states to mandate that every school district 

o ffer coding classes. l am confident that our state would never have reached this extraordinary milestone 
wid1out Dr. Hernandez's leadership and knowledge. 
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Dr. Hcmaodcz spearheaded efforts to enable data-driven decision-making through the digitization and 

analysis of educational data. In particular, he oversaw the implementation of statewide, cloud-based softwai-e 
designed to standardize district-level administrative procedures, as well as shepherding the creation of a 
database for curriculum and professional development materials. 'lbrough d1ese experiences, Dr. Hernandez 

has acquired a visceral understanding of the transformational possibilities offered by connectivity and how a 
lack of access exacerbates d1e digital divide. 

111c Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 

the opportunity to connect with others and engage in the greater American civic community. But today, for 
millions who hvc in rural Amei-ican, basic connectivity is barely accessible. As rural electrification was in the 

past century, expanding connectivity to the far-flung corners of our nation is one of rhe challenges of our age. 

Meeting this challenge requires far more than funding: it is a question of determination and cr~tivity. 

Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly 
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 

exceptional representative for America's superintendents on the USAC board. 

I, on d1e behalf of the Greenbrier School District, respectfully rcquesr your approval of Dr. Hernandez's 

nomination to the USAC board of directors as a representative of schools eligible to receive E -rate. 

Thank you for your thoughtful consideration, 

Scott Spainhour 



Gary Wayman, Superintendent 
Daniel Fielding, High School Principal 

August 13, 2015 

Waldron School District 
1560 West 5°' Street 

Waldron, Arkansas 72958 
(479)637-3179 

Kim Solomon, Middle School Principal 
Ryan Walker, Elementary Principal 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC 
Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Waldron School District in Arkansas I write to express our strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board 
of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 
nominated and I welcome the opportunity to submit this letter of support. 

The Waldron School District represents a district with nearly 1650 students in rural Arkansas. The 
district is a high poverty area with over 72% of students receiving free or reduced lunches. In many of 
Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, 
making it cost prohibitive to provide adequate connectivity to thousands of students. Because of these 
obstacles, Arkansans have suffered from some of the nation's worst broadband availability, both at 
school and at home. In this environment, the E-rate program is often the only way our superintendents 
can provide their students with adequate Internet connections. The Waldron School District 
wholeheartedly supports the E-rate program because it is the cornerstone of our efforts to provide 
students with an education that will allow them to compete in the global marketplace of the 21st 
century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate 
program for the benefit of all Arkansans, and I am confident that he will bring the same skill and 
diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending 
nearty $280 per megabit, nearly 20 times the national average. Rural school districts had only 
antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to 
spearhead a statewide effort to mobilize superintendents and local communities to better leverage 
Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide 
every school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation 
solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, 
and has bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a 
few states to mandate that every school district offer coding classes. I am confident that our state 
would never have reached this extraordinary milestone without Dr. Hernandez's leadership and 
knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. As 
superintendent, I have worked with Dr. Hernandez on several district and state financial issues over t he 
past couple of years. He is knowledgeable and demonstrates a willingness to help local school districts. 
At the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven 
decision-making through the digitization and analysis of educational data. In particular, he oversaw the 
implementation of statewide, cloud-based software designed to standardize district-level administrative 
procedures, as well as shepherding the creation of a database for curriculum and professional 



Gary Wayman, Superintendent 
Oanlel Fielding, High School Principal 

Waldron School District 
1560 West 61
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development materials. Through these experiences, Dr. Hernandez has acquired a visceral 
understanding of the transformational possibilities offered by connectivity and how a lack of access 
exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they 
have the opportunity to connect with others and engage in the greater American civic community. But 
today, for millions who live in rural American, basic connectivity is barely accessible. As rural 
electrification was in the past century, expanding connectivity to the far-flung comers of our nation is 
one of the challenges of our age. Meeting this challenge requires far more than funding: it is a question 
of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr. 
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am 
confident that he will be an exceptional representative for America's superintendents on the USAC 
board. 

I, on the behalf of the Waldron School District, respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

~~......,(';(----
Gary Wayman '-> 

Superintendent 



• PULASKI COUNTY SPECIAL SCHOOL DISTRICT 
Office of the Superintendent 

In the Matter of: Nomination for Universal Service Admfilistration Company Board of Directors, CC 
Docket Nos. 97-21 and 96-45 

Dear Chairman \Vheeler, 

On behalf of the Pulaski County Special School District in A.tkansas I write to express our strong support 

for the nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's 
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's 

caliber has been nominated and I welcome the opportunity to submit this letter of support. 

The Pulaski County Special School District represents an urban district with nearly 17,500 students. My 

district serves a population which includes 57% low income families. In many of Arkansas districts, 

broadband expansion js challenged by low population density and difficult terrain, making it cost 

prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, 
Arkansans have suffered from some of the nation's worst broadband availability, both at school and at 

home. In this environment, the E-rate program is often the only way our superintendents can provide 

their students with adequate Internet connections. The Pulaski County Special School District 

wholeheartedly supports the E-rate program because it is the cornerstone of our efforts to provide 

students with an education that will allow them to compete in the global marketplace of the 21st century. 
Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate program for 
the benefit of ail Arkansans, and I am confident that he will bring the same skill and diligence to bear as a 

USAC board member. 

\Vhen Dr. He.mandez became the Assistant Commissioner of the tukansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point. T he state was spending 

nearly $280 per megabit, nearly 20 times the national average. Rural school districts bad only antiquated 
copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead 

a statewide effort to rnoblii2e supeontendents and local commuruttes to better leverage Affusas's £ -rate 

. n er s ea ers p, a pu c-pnva e ar ers wa 

district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation solution is 
projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, and has 

bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a few 
states to mandate that every school district offer coding classes. I am confident that our state would 
never have reached this extraordinary milestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. I have 

worked with Dr. Hcmandez for several years as a fellow superintendent and most recently worked with 
him as the Deputy Director for the Arkansas Department of Education. At the Arkansas Department of 

E ducation, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through the 
digitization and analysis of educational data. In particular, he oversaw the implementation of s tatewide, 

cloud-based software designed to standardize district-level administrative procedures, as well as 

shepherding the creation of a database for curriculum and p rofessional development materials. Through 
these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational 

possibilities offered by connectivity and how a lack of access e.i:accrbates the digital divide. 



Please do not hesitate to contact me if I can be of further assistance. 

();:~._~ 
'-f-:Uue:s, EdD. Superintendent 

925 East Dixon Road 0 Little Rock, Arkansas 72206 
Phone: (50 I} 234.200 I 0 Fa.x: (50 I) 490--0483 0 Email: jgucss@pcssd.org 
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2300 NOR.n-f P ARK STREET 

POCAHONTAS, A.R;T-2-+55 

PHONG' l0'-0-!?j2--+573 

F .... .x. !?TO-~'l2-K'~.51'-
PocCI hoV1.te1spscil.coli\I. 

In the Matter o f Nonunauon ior I l1mcrs:1l :-.en tee .\dn11111~trauon Comp<tnl Bl>ard t•l Dtrcctur~. LL Docket 
No~ 97-21 aml %-4'i 

Dear Chau:man \'\'hcch:r, 

On behalf o f the Pocahonr:1> School D1~mcr, in \rk:in~as. I wrirc.: ro exprc"' our 't.rnng support for the 
nom111::11:ion of Dr. Michael I lcrnanJcz to the Umvcrsal Sc"'tcc :\<lm1msu:tti\'e Comp:my\ (US1\ C) Board of 
Due1.:wrs ( \\'a~ extn:mdv pleased to learn th:u an :ulm11usrr:ttot ot' Dr r h:rnande:1\ caliber has been 
nommarcd anJ L welcome rhe opponumtl 10 subm11 tlus letter of support. 

The Pocahontas School Dis1 rict represent~ a dismct with nearly I '!OU srudents \'\'e an: a rural cbcncr U'I 

Northeast . \rkan;;as. 50"., of our <.hsmct ts ww crop land .md 50"'n 1s catdc country. i\ clue ken proccssmg 
plam. wluch w1U employ 1,000 people 1,.; currcncli being conmuctcJ wluch will s1grufic:1nr.lv enhance tht: 
poultrv mdu~tr)- withm the corrunurutv anJ region .. \pproX1111ateh 62'' n of th<.: sru<ltms 1n our <li~t.rtcr :trl' 
from low income In mam of :\rl-ans:L' disrncrs. broadband expansion 1s chaUcngctl by lt>W populauon 
dcns1cy and thfftcuh tcmun. makin~ 11 cost prolubtave m pmvide adeqwtte corn1ecuvm 10 1hou>:111d,; of 
sruclenrs. Because of these ob,rncli:,. \rk:msam; have suffc1e<l from some ut chc nauon's wor>r bruadban<l 
a,·;u]abtlity. borh ar school and at home. 111 tlu' environmcn1, rhc F-r:m: program t> often till' only wm our 
supcnntcnJcnts can pco' 1Jc their >tudt:nt> w1rh :idcquate I ntern<.:1 connecuon>. The Poc:ihonra' School 
01,t.rtr wholclw:utcdh supporrs tlu· I ·:-rart· program bccau'c 11 I!' rhe corncr,tonL nf our efforts to prm·1de 
sruJc:ncs wult an cducauon that will allmv 1hem ro compete in the global marketplace of the 21H ccnnt.rv. Dr 
Hernandez has rcpea1cdh Ji:monstratcd e'\traordinary acum.:n ar leverngu1g the I ~-rnrl program for the 
bt:ndir of all \rkansans. :111J I :im coniidc.:nt that ht: wtll bung rhe s:tmt skill an<l Jwgence 10 bear :t> a LIS,\L 

boarJ m<.:rnbcr. 

\\'hen Dr I krnandez became th<.: ;\"1scan1 Comnusstoncr of the ,\rkansns Deparuncnt n t 1,duc:tuo11 m 
2014. th<.: yua.l..tt1 of school c< 1n11ecuv1ty 111 .\ rkansas had rt·ached a crisis pouir ' I "he '1.,'lt<.: was spen<lmg n<.:arl) 
-21111 per megabit. nc:uh· 20 ume; the nauon:tl a\.cr:tgc. Rural school dt~tncts had onli a11u11uatc<l Ct>ppcr 
cunnccuons. >Orncumcs pmv1J111g a mere ~ kbps pct studem. 01 I lermndcz help to spearhead n statewide 
effon tu mobilize supcnnt«n<lents and local commumtie> 10 bcrn:r ln·t:ra~l. .\ rkan;as\ E-r:m: fundtng. l 'ndcr 
lus lcadt:rslup. a public-pnv:tte panni:rsh1p was <.:,tab11'hi:d 10 prm 1J<.: C\ en· schonl <l1s1nct Ill .-\ rkansas WI! h a 
stal<.:-of-the·art tibcr oprn: n1111wc11011. This tirs1 111 rl11.: nnuon s1>lunon 1s pm1cctt:d 10 s:\\"l' millmrn. of Joll:tr~. 
pwnJc cvcn \rkalls:1s sn1dctll Wllh g1E,>alJ11 cu1111ccm it). anJ has btparusan backing m the .\rkansas 
l<.:g1slaturc. l3u1ldmg upon thts plan. ;\rkan,.:1' 1s now ont ol a fc\" srarcs lO ma11da1e that every school district 
offl·r 1:11d111g classes f am t:c1ntidcn1 1h:11 our sr:llt' \voukl ll<.:Vt:r h:we reaclwtl tht' c~traurdmar\' nulcswne 
wlCh<>lll Dr l Jcrnan<let's It a<le1:d11p .tnd knowlcJµc 

Dt I !c.:manJcz',; tiunlificauons for the L'S \( board cx1l·nd hc\'onJ his 1ecclll :tducvemcms Dr I lernandcz 
sc1\l·d 011r slati: wdl Junng his 111111· :11 the ,\rkansas Dqrn11mt·n1 of Educau1111 aml 1h:1<l1hc pm.tlcg<.: of 
p:truc1partng Ill knlkrslup trammg with f\ltk'· I le ts nu cll.C<.:llcn1 t:duc:11or and a LfU:lbl:)· pcr;on. \1 rl1'· 

I I .. 
... ,, 



.\rk:in~:i~ Department of Fduc:num. Dr I lcrnande/ spcarhcaJcJ efforts lO enabh: d:ua-Jc1\'e11 dl'Cts1011 
m:ikmg through the J1gm;.-auon :in<l :1nalvs1s of eJucauun:il Jara. In p:imcular. he n\'er$:1W the implcment:mon 
of ;r:tlC\\1dc. cloud-ba:;ed ,ofrwarc de,1gncd co ,1:inJarJ1Zl d1sLncr-lc\·d aclnumstr:1t1n: procedure,, a; wt!ll as 
-hcphcrdUlg 1he crt·auon n( a databa:.c· for curriculum and protcssmn:il ckn·lopmc111 m:ucnak Through Lhcse 
cxpcnencc'. Dr. I lcmamlez ha> acyu1re<l a \'tSccrnl 11mkrst:111dmg ot' 1hc 1ransiorn1auon:il possibtbues offered 
b~ connecu\ m :mJ how a lack of access C'l.acerb:i1es 1hc d1g11.il J1\·1dc. 

!'he I 111crnl·t offer!:- hope th:u nu mntrer where :1 person II\ cs. whc1hc:r m Mnnh:111an or rhl· Ozark>, rhe1 ha\T 
rhc oppornmll\ to connect w11h or hers and engage· 111 1hc f.,'Teatcr . \mcncn11 c1v1c commu1u~. lhtt coda), for 
1rulliuns who live m rural . \mencan. basic connc.:ccivm· is b:ircll' access1bh.:. \s rural dccLnfic:uion w:b in the 
past Cl.!ntun. 1.!xp:indmg crn111ecm·1n ro che far-flung comer' of our naoon 1s one of clw chalk·nges of our age. 
Mccung clus chnllengc: rCl]ULrc' far more drnn fun<lmg: u 1' :1 l)l!Cstion of Jcrernunaaon and crc:mv1rv 
i\lonumc:mnl iask> of du, sort require monumcm:il le:iderslup. and Or I fcm:imlcz hns n:pe:m:Jh 
dcmonstr:itcd d1c: v1s1on anJ skill neccss:in to nclucvc o:uch a mission I nm contidcm th:11 he \vill be nn 
excepnon:1l n;prcscn1:1t1ve for ,\merica's supcnncenclcms 1>11 rhc L1S,\(. lm:1rJ. 

I, on Ull' bch:ilf oi the Pocahoncn' School D1swct re,pcctfolh rcqu1:sr rnur appro,·al of Dr r lemamkz's 
nomrnaoon w rhe USA<: board of dircctors a,, a rcprcsenr:10\'c of ~chools cl1gibli: ro rccc1vc r::-ratc 

Thank \'OU for rour though1ful rnns1derauo11. 

Sincerdr. 

~~ 
Daryl Bhtx1011 
Supermrendcnr of Schoob 
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BRYANT PUBLIC SCHOOLS 
OFFICE OF THE SUPERINTENDENT 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC 

Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Bryant School District in Arkansas, I write to express our strong support for the 

nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board 

of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 

nominated and I welcome the opportunity to submit this letter of support. 

The Bryant School District represents a district with nearly 9,200 students, is the geographical center of 

the state. My district serves 39% of low income students. In many of Arkansas districts, broadband 

expansion is challenged by low population density and difficult terrain, making it cost prohibitive to 

provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans have 

suffered from some of the nation's worst broadband availability, both at school and at home. In this 

environment, the E-rate program is often the only way our superintendents can provide their students 

with adequate Internet connections. The Bryant School District wholeheartedly supports the E-rate 

program because It is the cornerstone of our efforts to provide students with an education that will 

allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly 

demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, 

and I am confident that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 

2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending 

nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only 

antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped 

to spearhead a statewide effort to mobilize superintendents and local communities to better leverage 

Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide 

every school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation 

solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, 

and has bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a 

few states to mandate that every school district offer coding classes. I am confident that our state would 

never have reached this extraordinary milestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievemenrs. Mike is 

smart, flexible in thinking and can articulate his positions and thoughts to every level of understanding 

dependent upon his audience. At the Arkansas Department of Education, Dr. Hernandez spearheaded 

efforts to enable data-driven decision-making through the digitization and analysis of educational data. 

In particular, he oversaw the implementation of statewide, cloud-based software designed to 

Dr. Tom W. Kimbrell. Superintendent 
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standardize district-level administrative procedures, as well as shepherding the creation of a database 

for curriculum and professional development materials. Through these experiences, Dr. Hernandez has 

acquired a visceral understanding of the transformational possibilities offered by connectivity and how a 

lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they 

have the opportunity to connect with others and engage in the greater American civic community. But 

today, for millions who live in rural American, basic connectivity is barely accessible. As rural 

electrification was in the past century, expanding connectivity to the far-flung corners of our nation is 

one of the challenges of our age. Meeting this challenge requires far more than funding: it is a question 

of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr. 

Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am 

confident that he will be an exceptional representative for America's superintendents on the USAC 

board. 

I, on the behalf of the Bryant School District, respectfully request your approval of Dr. Hernandez's 

nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

Tom W. Kimbrell, Ed.D 
Superintendent of Schools 
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In the Matter of: Nomination for Universal Service Administration Company Board o f Directors, CC 

Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

Sup~rinlcodcnl 

Johnnie .lohnson 

On behalf of the Cleveland County School District in Arkansas, I write to express our strong support for 

the nomination of Dr. Michael Hernandez to the Universal Service Administration Company's (USAC) 

Board of Directors. I was extremely pleased to learn that an administrator of Dr . Hernandez's caliber 

has been nominated and I wekome the opportunity to submit this letter of support. 

The Cleveland County School District represents a district with nearly 890 students in a rural Arkansas 

area of approximately 48% low-income rural patrons. In many Arkansas districts, broadband expansion 

is challenged by low population density and difficult terrain, making is cost prohibitive to provide 

adequate connectivity to thousands of students. Because of these obstacles, Arkansans have suffered 

from-some of the nation's worst broadband availability, both at school and at home. In this 

environment, the E-rate program is often the only way our superintendents can provide their students 

with adequate internet connections. The Cleveland County school District wholeheartly supports the E­

rate program because it is the cornerstone of our efforts t o provide students w ith an education that will 

allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly 

demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, 

and I am confident he will bring the same skill and diligence to bear as a USAC board member . 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 

2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending 

nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only 

antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped 

to spearhead a statewide effort to mobilize superintendents and local communities to better leverage 

Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide 

every school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation 

solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, 

and has bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of 

the few states to mandate that every school district offer coding classes. f am confident that our state 

would never have reached this extraordinary milestone without Dr. Hernandez's leadership and 

knowledge. 

Phone: 870-325.6344 Fax: S70.J2S.?Q911 



Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. His 

experience as an educator, administrator, active member of many state educational associations, and 

Deputy Commissioner at the Arkansas Department of Education, has given him vast knowledge of our 

state of Arkansas. At the Arkansas Department of Education, Dr. Hernandez spearheaded efforts t o 

enable data-driven decision making through the digitization and analysis of educational data. In 

partiCtJlar, he oversaw the implementation of statewide, cloud-based software designed to standardize 

distrkt-level administrative procedures, as well as shepherding the creation of a database for curriculum 

and professional development materials. Through these experiences, Dr. Hernandez has acquired a 

visceral understanding of the transformational possibilities offered by connectivity and how a lack of 

access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they 

have the opportunity to connect with others and engage in the greater American civic community. But 

today, for millions who live in rural America, basic connectivity is barely accessible. As rural 

electrification was in the past century, expanding connectivity to the far-flung corners of our nation is 

one of the challenges of our age. Meeting this challenge requires far more than funding: It is a question 

of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr. 

Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am 

confident that he will be an exceptional representative for America's superintendents on the USAC 

board. 

I, on behalf of the Cleveland County School District, respectfully request your approval of Dr. 

Hernandez's nominat ion to the USAC board of directors as representative of schools eligible to receive 

E- rat e. 

Thank you for you thoughtful consideration. 

Superintendent 
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August 12, 2015 

ln the Matter of: Nomination for Universal Service Administration Company Board 
of Directors, CC D ocket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of KIPP Delea Public Schools in Arkansas I write to express our strong 
support for the nomination of D r. Michael Hernandez to the Universal Service 
Administrative Company's (USAC) Board of Directors. I was extremely pleased co 
learn that an administrator of Dr. Hernandez's caliber has been nominated and I 
welcome the opportunity to submit this letter of support. 

KIPP D elta Public Schools serves nearly 1500 students, 90% of whom qualify for 
free and reduced lunch, across three rural communities in Eastern Arkansas. In the 
communites we serve broadband expansion is challenged by low population density 
and wide rural expanse, making it cost prohibitive to provide adequate connectivity 
to thousands of students. Because of these obstacles, Arkansans have suffered from 
some of the nation's worst broadband availability, both al school and at home. Io 
this environment, the E-rate program is often the only way we can provide their 
students with adequate Internet connections. KIPP Delta Public Schools 
wholeheartedly supports the E-rate program because it is the cornerstone of our 
efforts to provide students with an education that will allow them to compete in the 
global marketplace of the 21st century. D r. Hernandez has repeatedly demonstrated 
extraordinary acumen at leveraging the E-rate program for the benefit of all 
Arkansans, and I am confident that be will bring the same skill and diligence to bear 
as a USAC board member. 

When D r. Hernandez became the Assistant Commissioner of the Arkansas 
Department of Education in 2014, the quality of school connectivity i.n Arkansas had 
reached a crisis point. The state was spending nearly $280 per megabit, nearly 20 
times the national average. Rural school districts had only antiquated copper 
connections, sometimes providing a mere 7 kbps per student. D r. Hernandez help to 
spearhead a statewide effort to mobilize superintendents and local communities to 
better leverage Arkansas's E-rate funding. Under his leadership, a public-private 
partnership was established to provide every school district in Arkansas with a state­
of-the-arr fiber optic connection. This first in the nation solution is projected to save 
millions of doUars, provide every Arkansas student with gigabit connectivity, and has 
bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is 
now one of a few states to mandate that every school disrrict offer coding classes. I 
am confident that our state would never have reached this extraordinary milestone 
\.vithout D r. Hernandez's leadership and knowledge. 
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Dr. Hernandez's qualifications for the USAC board extend beyond his recent 
achievements. Dr. Hernandez has always been approachable and responsive 
whenever we have need support. Ar tbe Arkansas Department of Education, Dr. 
Hernandez spearheaded efforts to enable data-driven decision-making through the 
digitization and analysis of educational data. Io particular, he oversaw the 
implementation of statewide, cloud-based software designed to standardize clistrict­
level administrative procedures, as well as shepherding the creation of a database for 
curriculum and professional development materials. Through these experiences, Dr. 
Hernandez has acquired a visceral understanding of the transformational possibilities 
offered by connectivity and bow a lack of access exacerbates the digital divide. 
The Internet offers hope that no matter where a person lives, whether in Manhattan 
or the Ozarks, they have the opportunity to connect with others and engage in the 
greater American civic community. But today, for millions who live in rural 
American, basic connectivity is barely accessible. As rural electrification was in the 
past century, expanding connectivity to the far-flung corners of our nation is one of 
the challenges of our age. Meeting this challenge requires far more than funding: it is 
a question of determination and creativity. Monumental tasks of this sort require 
monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision 
and skill necessary to achieve such a mission. I am confident that he will be an 
exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of KIPP Delta Public Schools, respectfully request your approval of 
Dr. Hernandez's nomination to the USAC board of directors as a representative of 
schools eligible to receive E-rate. Thank you for your thoughtful consideration, 

Sincerely, 

:??-~ 
Scott Shirey 
Executive Dirccror 



Gentry Public Schools 
201 Souch Giles Avenue 
Gentry. Arkansas 72734 
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August 12, 2015 

The Honorable Tom Wheeler 
Federal Communications Commission 
Washington, D.C. 20554 

In the Matter of: Nomi11ation for Universal Service Administratiott Compatty Board of 
Directors, CC Docket Nos. 97-21 attd 96-45 

Dear Chairman Wheeler, 

No doubt you will receive numerous letters of strong support regarding the nomination of Dr. 
Michael Hernandez to the Universal Service Administrative Company' s (USAC) Board of 
Directors. Rather than model my thoughts on his many skills and virtue as an intelligent, 
upcoming Arkansas administrator, I will simply offer the following simple observations based on 
first-hand knowledge. 

Dr. Hernandez is not a neophyte; he is well respected and has proven himself to be successful 
both at the local and state levels of public education. He is thoughtful and deliberative in both 
his speech and actions. He has a pleasant yet professional demeanor in his dealings with others. 
I believe him to be a team player. His leadership background in working with rural Arkansas 
school denizens, and those higher powers than govern them, in issues of connectivity and 
broadband access by itself should warrant a seat on the USAC Board of Directors. 

Speaking now as a 40 year veteran of Arkansas public education, if you are looking for an 
individual the State of Arkansas and others will see as a logical, reasonable, and prudent choice 
for the USAC Board of Directors, Mike Hernandez is your candidate. 

Selected or not, he will remain on my personal four decade "short list" of quality Arkansas 
educators. 

Sincerely, 

ll.~Cb~ 
Randy C. Barrett, Ed.D. 
Superintendent, Gentry Public School District 

The missio.n oj ihe ti.entry Sebool Dishiel is to, work with the co,1;11munily in 
p1o~idi1tg safe and s.uecess/111 experiences far each student. 



GLEN ROSE SCHOOL DISTRICT 
PHONE 501-332-67~ • FAX 501-332·3031 

14334 Highway 67 ·Malvern, AR 72104 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, 
CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Glen Rose School District in Arkansas I write to e.""<Press our strong support for 
the nomination of Dr. 1vlichael Hernandez to the Universal Service Administrative Company's 
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr. 
Hernandez's caliber has been nominated and I welcome the opportunity to submit this letter of 
support. 

The Glen Rose School District represents a district with over 1,000 students, spread over two 
counties. My district serves students of mode.rare to low income levels, in a rural part of Arkansas. 
In many of Arkansas districts, broadband expansion is challenged by low population density and 
difficult terrain, making it cost prohibitive to provide adequate connectivity to thousands of 
students. Because of these obstacles, Arkansans have suffered from some of the nation's worst 
broadband availability, both at school and at home. In this environment, the E-rate program is often 
the only way our superintendents can provide their students with adequate Internet connections. 
The Glen Rose School District wholeheartedly supports the E-rate program because it is the 
cornerstone of our efforts to provide students with an education that will allow them to compete in 
the global marketplace o f the 21st century. Dr. Hernandez has repeatedly demonstrated 
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am 
confident that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 
state was spending nearly $280 per megabit, neatly 20 ti.mes the national average. Rural school 
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per student. 
Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and local 
communities to better Leverage Arkansas's E-rate funding. Under his leadership, a public-private 
partnership was established to provide every school district in Arkansas with a state-of-the-art fiber 
optic connection. This first in the nation solution is projected to save millions of dollars, provide 
every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 



legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every 
school district offer coding classes. I am confident that our state would never have reached this 
extraordinary milestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the 
Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven 
decision-making through the digitization and analysis of educational data. In particular, he ovexsaw 
the implementation of statewide, cloud-based software designed to standardize district-level 
administrative procedures, as well as shepherding the creation of a database for cun:iculum and 
professional development materials. Through these experiences, Dr. Hernandez bas acquired a 
visceral understanding of the trallsfoanational possibilities offered by connectivity and bow a lack of 
access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, 
they have the opp ortunity to connect with others and eng-age in the greater American civic 
community. But today, for millions who live in rural American, basic connectivity is barely 
accessible. As rural electrification was in the past century, expanding connectivity to the far-flung 
comers of our nation is one of the challenges of our age. Meeting this challenge requires far more 
than funding: it is a question of determination and creativity. Monumental tasks of this sort require 
monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill 
necessary to achieve such a mission. I am confident that he will be an exceptional representative for 
America's superintendents on the USAC board. 

I, on the behalf of the Glen Rose School District, respectfully request your approval of Dr. 
Hernandez's nomination to the USAC board of directors as a representative of schools eligible to 
receive E-rate. 

Thank you for your thoughtful consideration. 

Sincerely, 

Superintendent 
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In the Matter of: Nomina tion fo r Universal Service Administration Company Board of 
Directors, CC Docket Nos. 97-21 and 96-45 

Dear Chainnan Wheeler, 

On behalf of the Horatio School District in Arkansas I write to express our strong support for the 

nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's 

(USAC) Board of Directors . I was extremely pleased to learn that an administrator of Dr. 

Hernandez's caliber has been nominated and I welcome the opportunity to submit this letter of 

support. 

The Horatio School District represents a district with nearly 880 students in rural Southwest 

Arkansas. My district serves a student population consisting of nearly 30 percent Hispanic, and 

70 percent white with a small population of Black and Native American students . We are a high 

poverty school with a free or reduced population of 74 percent. In many of Arkansas districts, 

broadband expansion is challenged by low population density and difficult terrain, making it cost 

prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, 

Arkansans have suffered from some of the nation's worst broadband availabi lity, both at school 

and at home. In this environment, the E-rate program is often the only way our superintendents 

can provide their students with adequate Cnternet connections. The Horatio School District 

wholeheartedly supports the E-rate program because it is the cornerstone of our efforts to provide 

students with an education that will allow them to compete in the global marketplace of the 2 l st 

century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the 

E-rate program for the benefit of all Arkansans, and I am confident that he will bring the same 

ski ll and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 

Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 

state was spending nearly $280 per megabit, nearly 20 times the national average. Rural school 

d istricts had only antiquated copper connections, sometimes providing a mere 7 kbps per s tudent. 

Dr. Hernandez help to spearhead a statewide effort to mobil ize superintendents and local 

communities to better leverage Arkansas 's E-rate funding. Under his leadersh ip, a public-private 

partnership was established to provide every school district in Arkansas with a state-of-the-art 

fi ber optic connection. This first in the nation solution is projected to save millions of dollars, 

AdvancEd Accredited 
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provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the 

Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to mandate 

that every school district offer coding classes. lam confident that our state would never have 

reached this extraordinary milestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. I 

have been acquainted with him as a superintendent for a little over a year and have witnessed 

him in legislative committee meetings and superintendent symposiums. He is highly 

knowledgeable and experienced with instructional technology and connectivity issues. He also 

serves Arkansas Public Schools well with regard to communicating w ith policy makers. At the 

Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven 

decision-making through the digitization and analysis of educational data. In particular, he 

oversaw the implementation o f statewide, c loud-based software designed to standardize 

district-level administrative procedures, as well as shepherding the creation of a database for 

curriculum and professional development materials. Through these experiences, Dr. Hernandez 

has acquired a visceral understanding of the transformational possibilities offered by 

connectivity and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the 

Ozarks, they have the opportunity to connect with others and engage in the greater American 

civic community. But today, for millions who live in rural American, basic connectivity is barely 

accessible. As rural e lectrification was in the past century, expanding connectivity to the 

far-flung comers of our nation is one of the challenges of our age. Meeting this challenge 

requires far more than funding: it is a question of determination and creativity. Monumental 

tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated 

the vision and skill necessary to achieve such a mission. I am confident that he will be an 

exceptional representative for America's superintendents on the USAC board. 
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I, on the behalfof the Horatio School District, respectfully request your approval of Dr. 

Hernandez's nomination to the USAC board of directors as a representative of schools eligible to 

receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

~~ 
Lee Sm ith, Superintendent 

Horatio Public Schools 
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Member of North Central Association 

Corning Public Schools 
Board ofEducation 

Keith Turner 
Billy Allen 
Kirk Scobey 

Vickie Robinson 
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In the Matter of: Nomination for Universal Service Administration Company Boaxd of Directors, CC Docket 

Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Coming School District in Arkansas I write to express our strong support for the 

nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Boaxd of 

Directors. I was extremely pleased to learn that an administrator of Dr. Hemandez's caliber has been 

nominated and I welcome the opportunity to submit this letter of support. 

The Coming School District represents a district with neatly 1,000 students, located in a rural farming 

community. My district serves students from all backgrounds but we axe predominately a poor district. That 

is evidenced by a free/ reduced lunch rate of 70%. In many of Ai:kansas districts, broadband expansion is 

challenged by low population density and difficult terrain, making it cost prohibitive to provide adequate 

connectivity to thousands of students. Because of these obstacles, .Arkansans have suffered from some of the 

nation's worst broadband availability, both at school and at home. In this environment, the E-rate program is 
often the only way our superintendents can provide their students with adequate Internet connections. The 

Corning School District wholeheaxtedly supports the E-rate program because it is the cornerstone of our 

efforts to provide students with an education that will allow them to compete in the global marketplace of the 

21st century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E -rate 

program for the benefit of all Arkansans, and I am confident that he will bring the same skill and diligence to 

bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of t:he Arkansas Department of Education in 

2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly 

$280 per megabit, nearly 20 ti.mes the national average. Rural school districts had only antiquated copper 

connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to speaxhead a statewide 

effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Under 

his leadership, a public-private paxtnership was established to provide every school district in Arkansas with a 

state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollaxs, 

provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 

legislature. Building upon this plan, Arkansas is now one of a few stares to mandate that every school district 

offer coding classes. I am confident that our stare would never have reached this extraordinary milestone 

without Dr. Hemande:z's leadership and knowledge. 



Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. I had the 

privilege of attending a year-long leadership institute 'l.t.ith Dr. Hernandez. It was evident he cares deeply 

about the srudenrs of Arkansas. At the Arkansas Department of Education, Dr. Hernandez spearheaded 

efforts to enable data-driven decision-making through the digitization and analysis of educational data. In 

particular, he oversaw the implementation of statewide, cloud-based software designed to standardize district­

level administrative procedures, as well as shepherding the creation of a database for curriculum and 

professional development materials. Through these eiq>eriences, Dr. Hernandez has acquired a visceral 

understanding of the transformational possibilities offered by connectivity and how a lack of access 

exacerbates the digital divide. 

The Intemet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 

the opportunity to connect \vith others and engage in the greater American civic co=unity. But today, for 

millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the 

past century, expanding connectivity to the far-flung comers of our nation is one of the challenges of our age. 

Meeting this challenge requires far more than funding: it is a question of determination and creativity. 

Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly 

demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 

exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of the Coming School District, respectfully request your approval of Dr. Hernandez's 

nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

\f(Lteu On~l}u 
Kellee Smith, Superintendent 


