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In the Matrer ot Nominaoon tor L niversal Service Adminiseraton Company Board of
Directors, CC Docker Nos, 97-21 and 9643

Dear Charman Wheeler.

On behalf of Southwest \rkansas Education Service Cooperative in Arkansas | write to
express our strong support tor the nominaton of Dr. Michael Hernandez to the Universal
Service Admumnstranve Company’s (USAC) Board of Directors. I was extremely pleased o
learn thar an adnumsteator wath the excellent background of Dr. Hernandez has been

nomunated and [ welcome the oppormuniny 1o show my suppore wath das letter,

Southwesr AR Educadon Co-op represents nine districts in a four county area of south AR
with approxamarely 12000 students. SWALRC serves many poverty smdents. The average free
and reduced rate for our area ts 71 s. In many of our districts, beoadband expansion ts
challenged by low populagon density making 1t cost prohibinve o provide adequate
connectuvin to thousands of studens, Because of these obstacles. Arkansans have sutfered
from zome of the nagon’s worst broadband avadabulin, both at school and ar home. Tn this
enviranment, the E-rate program ¢ often the onlv way our supenntendents can provide thew
students with adequate Intemer connections. The Southwest Co-op wholehearredly supports
the B-rate program beeauize tr iz the cornersrone of our efforts o provide srudents wiath an
education thac will allow them o compete i the global markerplace of dhe 21sr cenrury. Dr.
Hernandez has repeatedly demonstrared extraordinary experuse ar leveraging rhe E-rate
progrim for the benefit of all Ackansans, and [ am contident that he wall bring the same <kill

and diligence to bear as o USAL board member

When De [ lernander became the Assistant Commussioner of the Arkansas Department ol
Educauon in 2014, the quabinn of school connecnviny in Arkansas had reached a crisis pomr.
Uhe stite was spending aearly $280 per megabir nearly 20 tmes the nadonal average. Rural
school districts had ouly anuquated copper connecuons, somenmes providing 1 mere 7 kbps
per srudent. Dr. Hernandez help 10 spearhead a statewade etfort ro mobiize superinrendents
and local commumnues o berrer leverage Arkansas’s E-rate tundmg. L nder his leadership, a
public-prrvare partrership wias established ro provide every school distrier in Arkansas with 4
seare-of-the-art fiber optc connecnon, This first in the naton solurion s projecred o save
mudlions of dollaes, provide even Arkansas srudent warh gigabir connecoviry, and has biparnsan
backing m rhe Arkansas legislamure. Bullding upen this plan. Arkansas 1= now one of 3 few
states o mandare that every school district offer coding classes. 1 am confident thar our siare
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would never have reached this exeraordinary milesrone withour Dr. Hemandez's leadershup

and knowledge

At the Arkansas Department of Educauon. Dr. Hernandez spearheaded efforrs o enable dar-
driven deciston-making through the digitizaton and amalysis of educanonal dara: In parncular,
he oversaw the implementnon of statewide. cloud-based software designed ro standardize
disener-level administradve procedures, as well as shepherding the creanon of a dambase tor
curriculum and professional development materials. Through these experiences, Dr.
Hernandez has acquired 2 deep understanding of the endless possibilines offered by
connecovity and how a lack of access exacerbates the dynral divade.

The Interner offers hope that no mawer where a person bves, wherher in a large aity ar rural
Arkansas, they have the oppormnit 1o conneet with others and engage tn che grearee
American civie commurmuny. But today. for millions whe live m rural America. basic
connecuriry is barelr accessible. Expanding connectivin to the tar-flung corners of our nanon
1s one of the challenges of our age. Meeung rhis challenge requires far more than funding: its
a queston of dererminanon and creanvity. Monumental rasks of this sert require monumental
leadership. and Dr, Flemandez has repeatedly demonstrated the sision and skill necessary to
achieve such a mission. | am confident that he will be an excepdonal representative for

Amenca’s supennendenes on the USAC board.

I. on the behalf of the member districts of Southwest AR lducation Service Conperatve,
respectfully request vour approval of Dr. Hernandez's nominadon ra the USAC board of

directors as a representative of schools ehgible to recerve E-rate.
[hank vou for vour thoughrtul consideraton,

Sincerely.

Phoebe Balev. Dirceror



Jasper School District

Jeff Cantrell, Superintendent
P.O. Box 446
Jasper, Arkansas 72641

BOARD MEMBERS: TELEPHONE  (870)446-2223
Stacey Clark, President

Shannon Skyrme, Vice President

Quentin Rylee, Secretary

Randy Treat

Joel Brasel

Skip Emmett

Clarissa Stepp

August 12, 2015

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos.
97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Jasper School District in Arkansas I write to express our strong suppott for the nomination of Dr.
Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of Directors. I was
extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has been nominated and I welcome the
opportunity to submit this letter of suppost.

The Jasper School District represents a district with nearly 870 students, employs approximately 185 teachers and
support staff, and covers over 600 square miles in rural, isolated, and mounminous Newton, Johnson, Madison,
Franklin, and Carroll counties in Arkansas, My distmct serves students in sparsely populared counties of which
approximately 72% qualified for free and teduced meals during last school year. In many of Arkansas distrets,
broadband expansion is challenged by low population density and difficulr terrain, making it cost prohibitive to
provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from
some of the nation’s worst broadband availability, both at school and at home. In this environment, the E-rate
program is often the only way our supenintendents can provide their students with adequate Internet connections.
The Jasper School Dismet wholehearedly supports the Fl-rate program because it is the comerstone of our efforts
te provide studenrs with an education thay will allow them o compete in the global marketplace of the 213t century.
Dr. Hernandez has repeatedly demonswated extraordinary acumen at leveraging the E-rate program for the benefit

of all Arkansans, and 1 am confident that he will bring the same skill and diligence to bear as a USAC board
member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Educaton in 2014, the
qualiry of school connecuvity in Atkansas had reached a crisis point. The srate was spending nearly $280 per
megabit. acarly 20 times the national average. Rural school districts had only andquated copper connections,
sumetimes providing a mere 7 kbps per studem. Dr. Hernandez help to spearhead 2 statewide effort to mobilize
superintendents and local commumnes ro betrer leverage Arkansas’s E-rate funding. Under his leadership, a public-
private parmership was established re provide even school distriet in Arkansas with 2 state-of-the-art fiber optc
connecnon. This first in the naton soluton is projected o save millions of dollars, provide every Arkansas student
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with gigabit connectvity, and has bipardsan backing in the Arkansas legislature. Building upon this plan, Arkansas is
now one of a few states to mandate that every school distdct offer coding classes. [ am confident that our state
would never have reached this extraordinary milestone without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable dara-driven decision-making through the
digitization and analysis of educational data. In particular, he oversaw the implementaton of statewide, cloud-based
software designed to standardize district-level administrative procedures, as well as shepherding the creation of a
database for curriculum and professional development matenials. Through these experiences, Dr. Hernandez has
acquired a visceral understanding of the wansformadonal possibilides offered by connectiviry and how a lack of
access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhartan or the Ozarks, they have the
opportunity to connect with others and enpage in the greater American civic community. But today, for millions
who live in rural American, basic connectvity is barely accessible. As rural slectrificadon was in the past cennury,
expanding connectivity to the fas-flung cosners of our naton is one of the challeages of our age. Meetng this
challenge requires far more than funding: it is a question of determination and creativity. Monumental tasks of this
sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the viston and skill necessary
to achieve such a mission. I am confident that he will be an exceptional representative for America’s
superintendents on the USAC board.

I, on the behalf of the Jasper School District, respectfully request your approval of Dr. Hernandez’s nomination to
the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration.

Sincerely,

(. AA

Jeff Cantrell
Supedntendent of Schools

*An Equal Opportunity Educational Institution™
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August 12, 2015

In the Matter of: Nomination for Universal Service Administradon Company Board of Directors,
CC Docket Nos. 97-21 and 96-45 '

Dear Chairman Wheeler,

On behalf of the Charleston School District in Arkansas [ write to express our strong support for
the nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s
(USAC) Board of Directors. T was extremely pleased to learn that an administrator of Dr.
Hernandez’s qualifications has been nominated and I welcome the opportunity to submit this
letter of support.

The Charleston School District represents a district with 913 students (pre-k through 12) as of
today’s date. My district’s Free and Reduced rate is 43.95% in a rural setting. In many of
Arkansas districts, broadband expansion is challenged by low populadon density and difficult
terrain, making it cost prohibitive to provide adequate connectivity to thousands of students.
Because of these obstacles, Arkansans have suffered from some of the naton’s worst broadband
availability, both at school and at home. In this environment, the E-rate program is often the only
way our superintendents can provide their students with adequate Internet connections. The
Charleston School District wholeheartedly supports the E-rate program because it is the
cotnetstone of our efforts to provide students with an education that will allow them to compete
in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinar; acumen at leveraging the E-rate program for the benefir of all Arkansans, and [ am
confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The
state was spending nearly $280 per megabit, nearly 20 times the nadonal average. Rural school
districts had only antiquated copper connections, sometines providing a mere 7 kbps per student.
Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and local
communities to better leverage Arkansas’s E-rate funding. Under his leadership, a public-pdvate
partnership was established to provide every school district in Arkansas with a state-of-the-art
fiber optic connection. This first in the nation solution is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the
Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to mandate
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thar every school district offer coding classes. I am confident that our state would never have
reached this extraordinary milestone without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez’s quelifications for the USAC board extend beyond his recent achievements. He
has worked in several different districts representing a wide range of student demographics. 1
personally feel that he represents the interests of all students. At the Arkansas Department of
Educadon, Dr. Hemandez spearheaded efforts to enable data-driven decision-making through
the digitization and analysis of educational data. In particular, he oversaw the implementation of
statewide, cloud-based software designed to standardize district-level administrative procedures,
as well as shepherding the creation of a database for curriculum and professional development
materials. Through these experiences, Dr. Hernandez has acquired a visceral understanding of the
transformational possibilities offered by connectivity and how a lack of access exacerbates the
digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the
Ozarks, they have the opportunity to connect with others and engage in the greater American
civic community. But today, for millions who live in rural American, basic connectivity is barely
accessible. As rural electrification was in the past century, expanding connectivity to the far-flung
corners of our nation is one of the challenges of our age. Meeting this challenge requires far more
than funding: it is a queston of determination and creativity. Monumental tasks of this sort
require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and
skill necessary to achieve such a mission. I am confident that he will be an exceptional
representative for America’s superintendents on the USAC board.

I, on the behalf of the Charleston School District respectfully request your approval of Dr.
Hernandez’s nomination to the USAC board of directors as a representative of schools eligible to
receive E-rate.

Thank you for your thoughtful consideration,
Sincerely,
JefE Stubblefield,

Superintendent
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket
Nos, 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Nemo Vista School District in Arkansas I write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of
Directors. [ was extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has been
nominated and I welcome the opportunity to submit this letter of support.

The Nemo Vista School District represents a district with nearly 450 students, and a rural community with
varying demographics. My district serves approximately sixty-two percent of low-income students. In many
of Arkansas districts, broadband expansion is challenged by low population density and difficult terrain,
making it cost prohibitive to provide adequate connectivity to thousands of students. Because of these
obstacles, Arkansans have suffered from some of the nation’s worst broadband availability, both at school
and at home. In this environment, the E-rate program is often the only way our superintendents can provide
their students with adequate Internet connections. The Nemo Vista School District wholeheartedly supports
the E-rate program because it is the cornerstone of our efforts to provide students with an education that will
allow them to compete in the global marketplace of the 2lst century, Dr. Hernandez has repeatedly
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and 1
am confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly
$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper
connections, sometimes providing a mere 7 kbps per smdent. Dr. Hernandez help to spearhead a statewide
effort to mobilize superintendents and local communities to better leverage Arkansas’s E-rate funding. Under
his leadership, a public-private partnership was established to provide every school district in Arkansas with a
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district
offer coding classes. I am confident that our state would never have reached this extraordinary milestone
without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievenents. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through
the digitization and analysis of educational data. In particular, he oversaw the implementation of statewide,
cloud-based scftware designed to standardize district-level administrative procedures, as well as shepherding
the creation of a database for curriculum and professional development materials. Through these experiences,



Dr. Hernandez has acquired a visceral understanding of the transformational possibilities offered by
connectivity and how a lack of access exacerbates the digital divide,

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. But today, for
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of our age.
Meeting this challenge requires far more than funding: it is a question of determination and creativity.
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an
exceptional representative for America’s superintendents on the USAC board,

I, on the behalf of the Nemo Vista School District, respectfully request your approval of Dr. Hernandez’s
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

Sincerely,

Loy Ba—

Cody Beene

Superintendent
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August 11,2015

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC
Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Poyen School District in Arkansas [ write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC)
Board of Directors. [ was extremely pleased to learn that an administrator of Dr. Hernandez's caliber
has been nominated and | welcome the opportunity to submit this letter of support.

The Poyen School District represents a district with nearly 600 students, and is a rural area. My
district serves 60 % low income. In many of Arkansas districts, broadband expansion is challenged
by low population density and difficult terrain, making it cost prohibitive to provide adequate
connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from
some of the nation’s worst broadband availability, both at school and at home. In this environment,
the E-rate program is often the only way our superintendents can provide their students with
adequate Internet connections. The Poyen School District wholeheartedly supports the E-rate
program because it is the cornerstone of our efforts to provide students with an education that will
allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all
Arkansans, and [ am confident that he will bring the same skill and diligence to bear as a USAC board
member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education
in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was
spending nearly $280 per megabit, nearly 20 times the national average. Rural school districts had
only antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez
help to spearhead a statewide effort to mobilize superintendents and local communities to better
leverage Arkansas’s E-rate funding. Under his leadership, a public-private partnership was
established to provide every school district in Arkansas with a state-of-the-art fiber optic connection.
This first in the nation solution is projected to save millions of dollars, provide every Arkansas
student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. Building



upon this plan, Arkansas is now one of a few states to mandate that every school district offer coding
classes. I am confident that our state would never have reached this extraordinary milestone without
Dr. Hernandez's leadership and knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. Mike has
experience as a teacher, administrator, and with the Arkansas Department of Education. He has
experience in both large and small school districts. Mike is experienced working with both school
personnel and government groups. At the Arkansas Department of Education, Dr. Hernandez
spearheaded efforts to enable data-driven decision-making through the digitization and analysis of
educational data. In particular, he oversaw the implementation of statewide, cloud-based software
designed to standardize district-level administrative procedures, as well as shepherding the creation
of a database for curriculum and professional development materials. Through these experiences, Dr.
Hernandez has acquired a visceral understanding of the transformational possibilities offered by
connectivity and how a lack of access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks,
they have the opportunity to connect with others and engage in the greater American civic
community. But today, for millions who live in rural American, basic connectivity is barely accessible.
As rural electrification was in the past century, expanding connectivity to the far-flung corners of our
nation is one of the challenges of our age. Meeting this challenge requires far more than funding: it is
a question of determination and creativity. Monumental tasks of this sort require monumental
leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill necessary to achieve
such a mission. | am confident that he will be an exceptional representative for America’s
superintendents on the USAC board.

I, on the behalf of the Poyen School District, respectfully request your approval of Dr. Hernandez's
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate,
Thank you for your thoughtful consideration,

incerely,

@ Newt}_/
Superintendent
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In tha Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos. 97-
21 and 96-45

Dear Chairman Wheeler,

On behalf of the Hampton School District in Arkansas | write to express our strong support for the nomination of
Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of Directors. | was
extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated and | welcome
the opportunity to submit this letter of support.

The Hampton School District represents a district with nearly 550 students. My district serves 73% low-income,
rural, etc. In many of Arkansas districts, broadband expansion is challenged by low population density and difficult
terrain, making it cost prohibitive to provide adeqguate connectivity to thousands of students. Because of these
obstacles, Arkansans have suffered from some of the nation’s worst broadband availability, both at school and at
home. In this environment, the E-rate program is often the only way our superintendents can provide their
students with adequate Internet connections. The Hampton School District wholeheartedly supports the E-rate
program because it is the cornerstone of our efforts to provide students with an education that will aliow them to
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated extraordinary
acumen at leveraging the E-rate program for the benefit of all Arkansans, and | am confident that he will bring the
same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, the
guality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly 5280 per
megabit, nearly 20 times the national average. Rural school districts had only antiquated copper connections,
sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead a statewide effort to mobilize
superintendents and local communities to better leverage Arkansas’s E-rate funding. Under his leadership, a
public-private partnership was established to provide every school district in Arkansas with a state-of-the-art fiber
optic connection. This first in the nation solution is projected to save millions of dollars, provide every Arkansas
student with gigabit connectivity, and has bipartisan backing in the Arkansas legisiature. Building upon this plan,
Arkansas is now one of a few states to mandate that every school district offer coding classes. | am confident that
our state would never have reached this extraordinary milestone without Dr. Hernandez's leadership and
knowledge.




Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through the
digitization and analysis of educational data. In particular, he oversaw the implementation of statewide, cloud-
based software designed to standardize district-level administrative procedures, as well as shepherding the
creation of a database for curriculum and professional development materials. Through these experiences, Dr.
Hernandez has acquired a visceral understanding of the transformational paossibilities offered by connectivity and
how a lack of access exacerbates the digital divide.

The Internet offers hope that no matter where a parson lives, whether in Manhattan or the Ozarks, they have the
opportunity to connect with others and engage in the greater American civic community. But today, for millions
who live in rural American, basic connectivity is barely accessible. As rural electrification was in the past century,
expanding connectivity to the far-flung corners of our nation is one of the challenges of our age. Meeting this
challenge requires far more than funding: it is a question of determination and creativity. Monumental tasks of this
sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill
necessary to achieve such a mission. | am confident that he will be an exceptional representative for America’s
superintendents on the USAC board.

|, on the behalf of the Hampton School District, respectfully request your approval of Dr. Hernandez's nomination
to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,
Sincerely,
“
L ] &

Jimmy Cunningham
Superintendent




South Side Public Schools
Billy Jackson. Superintendent
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In the Matter of: Nominadon for Universal Service Administradon Company Board of Directors, CC
Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the South Side Bee Branch Schools in Arkansas [ write to express our strong support for
the nomination of Dr. Michael Hemnandez to the Universal Service Administratdve Company’s (USAC)
Board of Directors. | was extremely pleased to learn that an administrator of Dr. Hernandez’s caliber
has been nominated and I welcome the opportunity to submit this letter of support.

The South Side Bee Branch Schools represent a district with nearly 550 students K-12, locared in a rural
area in the boot heels of the Ozarks Mountains on Hwy 63, 60 miles north of Litde Rock Arkansas.
The district serves rural low income families with very few businesses in the area, over 42% of our
students are on free or reduced lunches. In many of Arkansas districrs, broadband expansion is
challenged by low population density and difficult rerrain, making it cost prohibitive to provide adequate
connectvity to thousands of students. Because of these obstacles, Arkansans have suffered from some
of the nation’s worst broadband availability, both at school and at home. In this environment, the E-rate
program is often the only way our superintendents can provide their students with adequate Interner
connections. The South Side Bee Branch Schools wholcheartedly supports the E-rate program because
it is the cornersrone of our efforts to provide swudents with an educadon that will allow them to
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinary acumen art leveraging the Ii-rate program for the benefir of all Arkansans, and I am
confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Educaton in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The stare was spending
nearly S280 per megabirt, nearly 20 umes the natdonal average. Rural school districes had only andquared
copper connectons, sometmes providing a mere 7 kbps per student. Dr. Hernandez helped to
spearhead a statewide efforr to mobilize supenntendents and local communines o berter leverage
Arkansas’s E-rare funding. Under his leadership, a public-private partnership was established to provide
every school district in Arkansas with a state-of-the-art fiber optic connecrion. This first in the nation
soludon is projected to save millions of dollars, provide everv Arkansas student with gigabit
connecavity, and has bipartsan backing in the Arkansas legislature.

The South Side School District does not discriminate on the basis of race, color, national
origin, sex, age, qualified handicap or veteran.



South Side Public Schools
Billy Jackson. Superintendent
334 Southside Road
Bee Branch, AR 72013
(501) 654-2335
(501) 654-2336 Fax

Building upon this plan, Arkansas is now one of a few states to mandate that every school district offer
coding classes. [ am confident thar our srate would never have reached this extraordinary milestone
without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. 1 have
worked with Dr. Hernadez as a school superintendent and as a board member of the Arch Ford
Educational Cooperative. He works very hard for the rural schools in making sure students in the rural
areas have the same advantages as other schools. Ar the Arkansas Department of Educaton, Dr.
Hemandez spearheaded efforts to ¢enable dat-driven decision-making through the digitizaton and
analysis of educational data. In particular, he oversaw the implementation of statewide, cloud-based
sofrware designed to standardize district-level administrative procedures, as well as shepherding the
creation of a darabase for curriculum and professional development marerals. Through these
experiences, Dr. Hernandez has acquired a visceral understanding of the wansformatonal possibilides
offered by connectvity and how a lack of access exacerbates the digiral divide.

The Internet offers hope that no matter where a person lives, whether in Manhartan or the Ozarks, they
have the oppormnity ro connect with others and engage in the grearer American civic communiry. Bur
today, for millions who live in rural American, basic connectivity is barely accessible. As rural
electrification was in the past cenrury, expanding connecuvity to the far-flung corners of our nadon is
one of the challenges of our age. Mcetng this challenge requires far more than funding: itis a quesdon
of determination and creativity. Monumental tasks of this sort requite monumental leadership, and Dr.
Hernandez has repeatedly demonstrared the vision and skill necessary to achieve such a mission. T am
confident that he will be an exceptonal represenmative for America’s superintendents on the USAC
board.

I, on the behalf of the South Side Bee Branch Schools, respectfully request vour approval of Dr.
Hernandez’s nominadon to the USAC board of directors as a representative of schools eligible to

receive FE-rate.

Thank vou for vour thoughtful consideration,
Sincerely,

Billy Jackson, Superintendent

Seuth Side Bee Branch Schools

The South Side School District does not diseriminate on the basis of race, color, national
origin, sex, age, qualified handicap or veteran.



GREENEBRIER
PUBLIC SCHOOLS

In the Marter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket
Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Greenbrier School District in Arkansas [ write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of
Directors. [ was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been
nominated and I welcome the opportunity to submit this lettet of support.

The Greenbrier School District represents a district with nearly 3,400 students in a rural community. My
district serves 40% students receiving free and reduced lunches. In many of Arkansas districts, broadband
expansion is challenged by low population density and difficult terrain, making it cost prohibitive to provide
adequate connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from
some of the nation’s worst broadband availability, both at school and at home. In this environment, the E-
rate program is often the only way our superintendents can provide their students with adequate Internet
connections. The Greenbrier School District wholeheartedly supports the E-rate program because it is the
comerstone of our efforts to provide students with an education that will allow them to compete in the global
matketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at
leveraging the E-rate program for the benefit of all Arkansans, and T am confident that he will bring the same
skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly
$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide
effott to mobilize superintendents and local communities to better leverage Arkansas’s E-rate funding. Under
his leadership, a public-private partnership was established to provide every school district in Arkansas with a
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district
offer coding classes. | am confident that our state would never have reached this extraordinary milestone
without Dr. Hernandez's leadership and knowledge.
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Dr. Hernandez spearheaded efforts to enable data-driven decision-making through the digitization and
analysis of educational data. In particular, he oversaw the implementation of statewide, cloud-based software
designed to standardize district-level administrative procedures, as well as shepherding the creation of a
database for curriculum and professional development matetials. Through these experiences, Dr. Hernandez
has acquired a visceral understanding of the transformational possibilities offered by connectivity and how a
lack of access exacerbates the digital divide.

The Internet offers hope that no matter whete a person lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. But today, for
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of cur age.
Meeting this challenge requires far more than funding; it is a question of determination and creativity.
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an
exceptional representative for America’s superintendents on the USAC board.

L, on the behalf of the Greenbrier School District, respectfully request your approval of Dr. Hernandez's
nomination to the USAC board of directors as a representatve of schools cligible to receive E-rate.

Thank you for your thoughtful consideration,

At pusn

Scott Spainhour



Waldron School District
1560 West 5" Street
Waldron, Arkansas 72958
(479)637-3179

Gary Wayman, Superintendent

Kim Solomon, Middle School Principal
Daniel Fielding, High School Principal

Ryan Walker, Elementary Principal

August 13, 2015

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC
Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Waldron School District in Arkansas | write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board
of Directors. | was extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has been
nominated and | welcome the opportunity to submit this letter of support.

The Waldron School District represents a district with nearly 1650 students in rural Arkansas. The
district is a high poverty area with over 72% of students receiving free or reduced lunches. In many of
Arkansas districts, broadband expansion is challenged by low population density and difficult terrain,
making it cost prohibitive to provide adequate connectivity to thousands of students. Because of these
obstacles, Arkansans have suffered from some of the nation’s worst broadband availability, both at
school and at home. In this environment, the E-rate program is often the only way our superintendents
can provide their students with adequate Internet connections. The Waldron School District
wholeheartedly supports the E-rate program because it is the cornerstone of our efforts to provide
students with an education that will allow them to compete in the global marketplace of the 21st
century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate

program for the benefit of all Arkansans, and | am confident that he will bring the same skill and
diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending
nearly 5280 per megabit, nearly 20 times the national average. Rural school districts had only
antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to
spearhead a statewide effort to mobilize superintendents and local communities to better leverage
Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide
every school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation
solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity,
and has bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a
few states to mandate that every school district offer coding classes. | am confident that our state

would never have reached this extraordinary milestone without Dr. Hernandez's leadership and
knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. As
superintendent, | have worked with Dr. Hernandez on several district and state financial issues over the
past couple of years. He is knowledgeable and demonstrates a willingness to help local school districts.
At the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven
decision-making through the digitization and analysis of educational data. In particular, he oversaw the
implementation of statewide, cloud-based software designed to standardize district-level administrative
procedures, as well as shepherding the creation of a database for curriculum and professional



Waldron School District
1560 West 6" Street
Waldron, Arkansas 72958
{479)637-3179

Gary Wayman, Superintendent Kim Solomon, Middle School Principai
Daniel Fielding, High School Principal Ryan Walker, Elementary Principal

development materials. Through these experiences, Dr. Hernandez has acquired a visceral

understanding of the transformational possibilities offered by connectivity and how a lack of access
exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they
have the opportunity to connect with others and engage in the greater American civic community. But
today, for millions who live in rural American, basic connectivity is barely accessible. As rural
electrification was in the past century, expanding connectivity to the far-flung corners of our nation is
one of the challenges of our age. Meeting this challenge requires far more than funding: it is a question
of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr.
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. | am

confident that he will be an exceptional representative for America’s superintendents on the USAC
board.

I, on the behalf of the Waldron School District, respectfully request your approval of Dr. Hernandez's
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

Sincerely,

N
S,

Gary Wayman N
Superintendent




PULASKI COUNTY SPECIAL SCHOOL DISTRICT
Office of the Superintendent

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC
Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Pulaski County Special School District in Arkansas I write to express our strong support
for the nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez’s
caliber has been nominated and [ welcome the opportunity to submit this letter of support.

The Pulaski County Special School District represents an urban district with nearly 17,500 students. My
district serves a population which includes 57% low income families. In many of Arkansas districts,
broadband expansion is challenged by low population density and difficult terrain, making it cost
prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles,
Arkansans have suffered from some of the nation’s worst broadband availability, both at school and at
home. In this environment, the E-rate program is often the only way our superintendents can provide
their students with adequate Internet connections. The Pulaski County Special School District
wholeheartedly suppotts the E-rate program because it is the cornerstone of our efforts to provide
students with an education that will allow them to compete in the global marketplace of the 21st century.
Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate program for
the benefit of all Arkansans, and T am confident that he will bring the same skill and diligence to bear as a
USAC board member.

When Dr. Hernandez became the Assistant Commissionet of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated
copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to speathead

a statewide etfort to mobilize superintendents and local communities to Detter !evcrage ATKANSASS T-rate

funding. Under his leadership, A public-private partnersiip was estabiisied (o PIovide every Scioot

district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation solution is
projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, and has
bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a few
states to mandate that every school district offer coding classes. I am confident that our state would
never have reached this extraordinary milestone without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. I have
worked with Dr. Hernandez for several years as a fellow superintendent and most recently worked with
him as the Deputy Director for the Arkansas Department of Education. At the Arkansas Department of
BEducation, Dt. Hernandez spearheaded efforts to enable data-driven decision-making through the
digitization and analysis of educational data. In particular, he oversaw the implementation of statewide,
cloud-based software designed to standardize district-level administrative procedures, as well as
shepherding the creation of a database for curriculum and professional development matetials, Through
these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational
possibilities offered by connectivity and how a lack of access exacerbates the digital divide.




Please do not hesitate to contact me if I can be of further assistance,

incerely,

Jerry DLGuess, Ed.D.
Superintendent

925 East Dixon Road 0 Little Rock, Arkansas 72206
Phone: (501) 234.2001 0 Fax: (501) 490-0483 ¢ Email: jguess@pessd.org




POCAHONTAS PUBLIC SCHOOLS 2200 NoRTH PARK STREET

PARYL BLAXTON, SUPERIMTENDENT PocAHONTAS, AR #2455
PHONE: EF0-892-4573
FAx: €70-292-8857
Pocanontaspsd.com

August 8, 2015

In the Marter of: Nominanon for Universal Serviee Administranon Company Board of Duectors, CC Docket
Nos. 97-21 and 96-45

Dear Chatrman Wheeler,

On behalf of the Pocahontas School Distacr, in Arkansas, | write 1o express our swong support for the
nonunagon of Dr. Michael Hernandez 1o the Universal Service Admunistrative Company’s (USAC) Board of
Directors. [ was extremely pleased to learn thar an admupuserator of Dr. Hernandez's ealiber has been
nomunated and L welcome the opportuniry 1o submit thus letter of support,

The Pocahontas School District represents a district with nearly 1900 students. \We are 2 rural distnet n
Northeast Ackansas. 5% of our district is row crop land and 30% is cattle country. A chicken processing
plant, which will employ 1,000 people 1 currendy being construcred which will sigruficantly enhance the
poultry industry within the commumnity and region. Approximately 62% of the students in our district are
from low income.  [n many of Arkansas disiniers, broadband expansion is challenped by low population
density and difficulr rerram, making 1t cost prohibinve ro provide adequate conneetivary to thousands of
students. Because of these obstacles, Arkansans have sutfered from some ot the nanon’s worst broadband
:u':]ilnhﬂir)x both ar school and at home. In this enviconment, the F-rare progeam s often the only way our
supcermtendents ean provide thewr students with adequate Internet connecoons. The Poeahontas School
Distric wholcheartedly supports the E-rate program because it s the comerstone of our efforts 1o provide
students with an educanon that will allow them o compete in the global marketplace of the 21st century. Dr.
Hernandez has repeatedly demonstrated extraordinary acumen ar leveraging the E-rare program for the
benelir of all Arkansans, and | am confident that he will bang the same skall and dibpence 1o bear as a USAC
board member,

When Dy Hernandez beeame the Assistant Commussioner of the Arkansas Department of Educanon in
2014, the quaby of school connectivity i Arkansas had reached a cnisis pont. The state was spending nearly
$280 per megabit, nearly 20 umes the navonal average. Rural school districts had only antuquated copper
connecuons, sometimes providing o mere 7 kbps per student. Dr Hernaadez help o spearhead a srarewide
effort to mobilize superintendents and local communites to better leverage Arkansas’s E-rare funding. Under
lus leadership. a public-private partnership was established to provide every schonl distrier in Arkansas with a
state-ot-the-art fiber opue connection. This st m the navon soluton s projeeted o save millions of dollars,
provide every Arkansas student with geabit connecnivity, and has bipartusan backing in the Arkansas
legslature. Building upon s plan, Arkansas 1s now one of a few stares 10 mandate that every school distnet
otfer coding classes. T am confident that our state would never have ceached this extraordinary muleswone
without Dr. Hermandez's leadership and knowledge

D |Hemnandez's qualificanons for the USAC board extend beyond his recent achievements. Dr Hemander
served our state well durmyg his nme at the Arkansas Deparoment of Education and 1 had rhe privilege of
participating n leaderstup teavung wich Mike. e s an excellent educator and a gquabioe person. At the



Arkansas Department of Educanon, D Hernandez spearheaded efforts o enable data-daven decision
making through the diginzavon and analysis of educatonal dara. In partcular, he oversaw the implementanon
of statewade, cloud-based software designed o standardize districr-level admimstrative procedures, as well as
shepherding the creanon of a database for curniculum and professional development matenials. Through these
expeniences, Dy, Hernandez bas acquired a visceral understanding of the iranstormanonal possibilities ottered
by connecnviny and how a lack of access exacerbares the digiral divide,

The Interner offers hope that no matter where a person hives, whether in Manhatran or the Ozarks, they have
the opportunity to connect with others and engage m the greater Amenean civic community. But today, for
millions who live in rural Ameriean, basic connecaviry is barely accessible. As rural eleetnficanon was m the
past century, espanding connecuviry o the far-flung corners of our nanon is one of the challenges of our age.
Meeung dus challenge requires tar more than funding: it s 2 quesnon of determinanon and creanvury.
Monumental tasks of tus sort require monumental leadershup, and Dr. Hernandez has repeatedly
demonstrated the viston and skill necessary to aclueve such a mission. 1 am confident that he will be an
excepnonal representative tor Ameriea’s supenntendents on the USAC board.

1, on the behalf of the Pocahontas School Distniet respecttully request vour approval of Dr. Flemandes's
nomunanon to the USAC board of directors as a representatve of schools eligible ro recetve E-rate.

Thank vou for your thoughtful consideraton,

Sincerely,

_,{}zo.,/%

Daryl Blaxton
Supenntendent of Schools



BRYANT PUBLIC SCHOOLS

OFFICE OF THE SUPERINTENDENT

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC
Docket Nos. 57-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Bryant School District in Arkansas, | write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board
of Directors. | was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been
nominated and | welcome the opportunity to submit this letter of support.

The Bryant School District represents a district with nearly 9,200 students, is the geographical center of
the state. My district serves 35% of low income students. In many of Arkansas districts, broadband
expansion is challenged by low population density and difficult terrain, making it cost prohibitive to
provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans have
suffered from some of the nation’s worst broadband availability, both at school and at home. in this
environment, the E-rate program is often the only way our superintendents can provide their students
with adequate Internet connections. The Bryant School District wholeheartedly supperts the E-rate
program because it is the cornerstone of our efforts to provide students with an education that will
allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly
demonstrated extraordinary acumen at leveraging the E-rate program for the bensfit of all Arkansans,
and | am confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only
antiquated copper connections, sometimes providing a mere 7 kbps per student, Dr. Hernandez helped
to spearhead a statewide effort to mobilize superintendents and local communities to better leverage
Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide
every school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation
solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity,
and has bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a
few states to mandate that every school district offer coding classes. | am confident that our state would
never have reached this extraordinary milestone without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achisvements, Mike is
smart, flexibie in thinking and can articulate his positions and thoughts to every level of understanding
dependent upon his audience. At the Arkansas Department of Education, Dr. Hernandez spearheaded
efforts to enable data-driven decision-making through the digitization and analysis of educational data.
In particular, he oversaw the implementation of statewide, cloud-based software designed to

Dr. Tom W. Kimbrell, Superintendent

200 NW Fourth Street Bryant. AR 72022 - Tel: -501 847 5600 - Fax: 301 847 5603
wwwbryanischoolsorg



standardize district-level administrative procedures, as well 25 shepherding the creation of a database
for curriculum and professional development materials. Through thess experiences, Dr. Hernandez has
acquired 3 visceral understanding of the transformational pessibilities offered by connectivity and how a
lack of access exacerbates the digital divide.

The internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they
have the opportunity to connect with others and engage in the greater American civic community. But
today, for millions who live in rural American, basic connectivity is barely accessible. As rural
electrification was in the past century, expanding connectivity to the far-flung corners of our nation is
one of the challenges of our age. Meeting this challenge requires far more than funding: it is a guestion
of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr.
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. | am
confident that he will be an exceptional representative for America’s superintendents on the USAC
board.

I, on the behalf of the Bryant School District, respectfully request your approval of Dr. Hernandez's
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

Sincerely,

7;57/_'%

Tom W. Kimbrell, Ed.D
Superintendent of Schools



Board of Education Superintendent

Harel Wit Cleveland County School District sohmie e
Wil R P.O.Box 600 700 Main

Tong Whike Rison, AR 71665

Charlene Freenman

willie Rainey

Kingsland Elementary - Rison Elementary - Rison High

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC
Docket Nos. 97-21 and 56-45

Dear Chairman Wheeler,

On behalf of the Cleveland County School District in Arkansas, | write to express our strong support for
the nomination of Dr. Michael Hernandez to the Universal Service Administration Company’s {USAC)
Board of Directors. | was extremely pleased to learn that an administrator of Dr. Hernandez's caliber
has been nominated and | welcome the opportunity to submit this letter of support.

The Cleveland County School District represents a district with nearly 890 students in a rural Arkansas
ares of approximately 48% low-income rural patrons. In many Arkansas districts, broadband expansion
is challenged by low population density and difficult terrain, making is cost prohibitive to provide
adequate connectivity to thousands of students. Because of these obstacies, Arkansans have suffered
from some of the nation’s worst broadband availability, both at school and at home. In this
environment, the E-rate program is often the only way our superintendents can provide their students
with adequate internet connections. The Cleveland County School District wholeheartly supports the E-
rate program because it is the cornerstone of our efforis to provide students with an education that will
allow them to compete in the global marketplace of the 21% century. Dr. Hernandez has repeatediy
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans,
and | am confident he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had anly
antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped
to spearhead a statewide effort to mobilize superintendents and local communities to better leverage
Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide
every school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation
solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity,
and has bipartisan backing in the Arkansas |egislature. Building upon this plan, Arkansas is now one of
the few states to mandate that every school district offer coding classes. | am confident that our state
would never have reached this extraordinary milestone without Dr. Hernandez's leadership and
knowledge.

Phone: 870325.6344 Fa: 870.325.70M



Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements, His
experience as an educator, administrator, active member of many state educational associations, and
Deputy Commissioner at the Arkansas Department of Education, has given him vast knowledge of our
state of Arkansas. At the Arkansas Department of Education, Dr. Hernandez spearheaded efforis to
enable data-driven decision making through the digitization and analysis of educational data. In
particular, he oversaw the implementation of statewide, cloud-based software designed to standardize
district-level administrative procedures, as well as shepherding the creation of a database for curriculum
and professional development materials. Through these experiences, Dr. Hernandez has acguired a
visceral understanding of the transformaticnal possibilities offered by connectivity and how a lack of
access exacerbates the digital divide.

The internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they
have the opportunity to connect with others and engage in the greater American civic community. But
today, for millions who live in rural America, basic connectivity is barely accessible. As rural
electrification was in the past century, expanding connectivity to the far-flung corners of our nation is
one of the challenges of our age. Meeting this challenge requires far more than funding: it is 2 question
of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr.
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. 1am
confident that he will be an exceptional representative for America’s superintendents on the USAC
board.

|, on behzlf of the Cleveland County School District, respectfully request your approval of Dr.
Hernandez's nomination to the USAC board of directors as representative of schoals eligible to receive

E-rate.

Thank you for you thoughtful consideration.

Sincerely,

Johnnie L. johnson
Superintendent
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August 12, 2015

In the Matter of: Nomination for Universal Service Administration Company Board
of Directors, CC Docker Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of KIPP Delta Public Schools in Arkansas I write to express our strong
support for the nomination of Dr. Michael Hernandez to the Universal Service
Administrauve Company’s (USAC) Board of Directors. I was extremely pleased o
learn that an administrator of Dr. Hernandez’s caliber has been nominated and 1
welcome the opportunity to submit this letter of support.

KIPP Delta Public Schools serves nearly 1500 students, 90% of whom qualify for
free and reduced lunch, across three rural communides in Eastern Arkansas. In the
communites we serve broadband expansion is challenged by low population density
and wide rural expanse, making it cost prohibitive to provide adequate connectivity
to thousands of students. Because of these obstacles, Arkansans have suffered from
some of the nation’s worst broadband availability, both at school and at home. In
this environment, the E-rate program is often the only way we can provide their
students with adequate Internet connections. KIPP Delta Public Schools
wholeheartedly supports the E-rate program because it is the cornerstone of our
efforts to provide students with an educaton that will allow them to compete in the
global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinary acumen at leveraging the E-rate program for the benefit of all
Arkansans, and | am confident that he will bring the same skill and diligence to bear
as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas
Department of Education in 2014, the quality of school connectivity in Arkansas had
reached a crisis point. The state was spending nearly $280 per megabit, nearly 20
times the national average. Rural school districts had only antiquated copper
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to
spearhead a statewide effort to mobilize superintendents and local communides to
better leverage Arkansas’s E-rate funding. Under his leadership, a public-private
partnership was established to provide every school district in Arkansas with a state-
of-the-art fiber optc connection. This first in the naton solution is projected to save
millions of dollars, provide every Arkansas student with gigabit connectvity, and has
bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is
now one of a few states to mandate that every school district offer coding classes. 1
am confident that our state would never have reached this extraordinary milestone
without Dr. Hernandez’s leadership and knowledge.
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Dr. Hernandez’s qualifications for the USAC board extend beyond his recent
achievements. Dr. Hernandez has always been approachable and responsive
whenever we have need support. At the Arkansas Department of Education, Dr.
Hernandez spearheaded efforts to enable data-driven decision-making through the
digitization and analysis of educational data. In particular, he oversaw the
implementation of statewide, cloud-based software designed to standardize district-
level administrative procedures, as well as shepherding the creation of a darabase for
curriculum and professional developmeat materials. Through these experiences, Dr.
Hernandez has acquired a visceral understanding of the transformational possibilities
offered by connectivity and how a lack of access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan
or the Ozarks, they have the opportunity to connect with others and engage in the
greater American civic community. But today, for millions who live in rural
American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung corners of our nation is one of
the challenges of our age. Meeting this challenge requires far more than funding: it is
a question of determination and creativity. Monumental tasks of this sort require
monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision
and skill necessary to achieve such a mission. I am confident that he will be an
exceptional representative for America’s superintendents on the USAC board.

1, on the behalf of KIPP Delta Public Schools, respectfully request your approval of
Dr. Hernandez’s nomination to the USAC board of directors as a representative of
schools eligible to receive E-rate. Thank you for your thoughtful consideration,

Sincerely,

=

Scott Shirey

Executive Director



" Gentry Public Schools |

201 South Giles Avenue
Gentry. Arkansas 72734

Telephone: 479-736-2253 Fax: 479-736-2245  e-Mail: drbarretti@gentrypioneers.com

August 12, 2015

The Honorable Tom Wheeler
Federal Communications Commission
Washington, D.C. 20554

In the Matter of: Nomination for Universal Service Administration Company Board of
Directors, CC Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

No doubt you will receive numerous letters of strong support regarding the nomination of Dr.
Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of
Directors. Rather than model my thoughts on his many skills and virtue as an intelligent,

upcoming Arkansas administrator, I will simply offer the following simple observations based on
first-hand knowledge.

Dr. Hernandez is not a neophyte: he is well respected and has proven himself to be successful
both at the local and state levels of public education. He is thoughtful and deliberative in both
his speech and actions. He has a pleasant yet professional demeanor in his dealings with others.
1 believe him to be a team player. His leadership background in working with rural Arkansas
school denizens, and those higher powers than govern them, in issues of connectivity and
broadband access by itself should warrant a seat on the USAC Board of Directors.

Speaking now as a 40 year veteran of Arkansas public education, if you are looking for an
individual the State of Arkansas and others will see as a logical, reasonable, and prudent choice
for the USAC Board of Directors, Mike Hernandez is your candidate.

Selected or not, he will remain on my personal four decade “short list” of quality Arkansas
educators.

Sincerely,
g X" C Bamdk

Randy C. Barrett, Ed.D.
Superintendent, Gentry Public School District

The mission of the Gentry School District is to work with the community in
providing safe and successful experiences for each student.



GLEN ROSE SCHOOL DISTRICT

PHONE 501-332-6764 + FAX 501-332-3031
14334 Highway 67 * Malvern, AR 72104

In the Matter of: Nomination for Universal Service Administration Company Board of Directors,
CC Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Glen Rose School District in Arkansas [ write to express our strong support for
the nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr.
Hernandez’s caliber has been nominated and I welcome the opportunity to submit this letter of
support.

The Glen Rose School District represents a district with over 1,000 students, spread over two
counties. My district serves students of moderate to low income levels, in a rural part of Arkansas.
In many of Arkansas districts, broadband expansion is challenged by low population density and
difficult terrain, making it cost prohibitive to provide adequate connectivity to thousands of
students. Because of these obstacles, Arkansans have suffered from some of the nation’s worst
broadband availability, both at school and at home. In this environment, the E-rate program is often
the only way our superintendents can provide their students with adequate Internet connections.
The Glen Rose School District wholeheartedly supports the E-rate program because it is the
cornerstone of our efforts to provide students with an education that will allow them to compete in
the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinary acumen ar leveraging the E-rate program for the benefit of all Arkansans, and T am
confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of
Educaton in 2014, the quality of school connectvity in Arkansas had reached a cnisis point. The
state was spending neatly $280 per megabit, nearly 20 times the national average. Rural school
districts had only antquated copper connections, sometimes providing a mere 7 kbps per student.
Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and local
communities to better leverage Arkansas’s E-rate funding. Under his leadership, a public-private
partnership was established to provide every school district in Atkansas with a state-of-the-art fiber
optic connection. This first in the nation solution is projected to save millions of dollars, provide
every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas



legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every
school district offer coding classes. I am confident that our state would never have reached this
extraordinary milestone without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. At the
Arkansas Department of Education, Dr. Hemandez spearheaded efforts to enable data-driven
decision-making through the digitization and analysis of educational data. In particular, he oversaw
the implementation of statewide, cloud-based software designed to standardize district-level
administrative procedures, as well as shepherding the creation of a database for curriculum and
professional development materals. Through these experiences, Dr. Hemandez has acquired a
visceral understanding of the transformational possibilities offered by connectivity and how 2 lack of
access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks,
they have the opportunity to connect with others and engage in the greater American civic
community. But today, for millions who live in rural American, basic connectivity is barely
accessible. As rural electrification was in the past century, expanding connectivity to the far-flung
corners of our nation is one of the challenges of our age. Meeting this challenge requires far more
than funding: it is a question of determination and creativity. Monumental tasks of this sort require
monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill
necessary to achieve such a mission. I am confident that he will be an exceptional representative for
America’s superintendents on the USAC board.

I, on the behalf of the Glen Rose School District, respectfully request your approval of Dr.
Hernandez’s nomination to the USAC board of directors as a representative of schools eligible to
receive E-rate.

Thank you for your thoughtful consideration.
Sincerely,

b

Tim Holicer

Superintendent



Horatio Public Schools

Office of Superintendent
PO Box 435, Horatio, Arkansas 71842 » (870) 832-1940 « Fax (870] B32-4465
www.horatioschoolsorg

In the Matter of: Nomination for Universal Service Administration Company Board of
Directors, CC Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Horatio School District in Arkansas [ write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr.

Hernandez’s caliber has been nominated and I welcome the opportunity to submit this letter of
support.

The Horatio School District represents a district with nearly 880 students in rural Southwest
Arkansas. My district serves a student population consisting of nearly 30 percent Hispanic, and
70 percent white with a small population of Black and Native American students. We are a high
poverty school with a free or reduced population of 74 percent. In many of Arkansas districts,
broadband expansion is challenged by low population density and difficult terrain, making it cost
prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles,
Arkansans have suffered from some of the nation’s worst broadband availability, both at school
and at home. In this environment, the E-rate program is often the only way our superintendents
can provide their students with adequate Internet connections. The Horatio School District
wholeheartedly supports the E-rate program because it is the comerstone of our efforts to provide
students with an education that will allow them to compete in the global marketplace of the 21st
century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the
E-rate program for the benefit of all Arkansans, and I am confident that he will bring the same
skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The
state was spending nearly $280 per megabit, nearly 20 times the national average. Rural school
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per student.
Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and local
communities to better leverage Arkansas’s E-rate funding. Under his leadership, a public-private
partnership was established to provide every school district in Arkansas with a state-of-the-art
fiber optic connection. This first in the nation solution is projected to save millions of dollars,

AdvancEd Accredited
Equal Opportunity Employer
Every Learner - Every Dream - Every Day



Horatio Public Schools

Office of Superintendent
PO Box 435, Horatio, Arkansas 71842 « (B70) 832-1940 « Fax (870) B32-4465
www.horatisschools. org

provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the
Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to mandate
that every school district offer coding classes. I am confident that our state would never have
reached this extraordinary milestone without Dr. Hernandez's leadership and knowledge.

Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. |
have been acquainted with him as a superintendent for a little over a year and have witnessed
him in legislative committee meetings and superintendent symposiums. He is highly
knowledgeable and experienced with instructional technology and connectivity issues. He also
serves Arkansas Public Schools well with regard to communicating with policy makers. At the
Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven
decision-making through the digitization and analysis of educational data. In particular, he
oversaw the implementation of statewide, cloud-based software designed to standardize
district-level administrative procedures, as well as shepherding the creation of a database for
curriculum and professional development materials. Through these experiences, Dr. Hernandez
has acquired a visceral understanding of the transformational possibilities offered by
connectivity and how a lack of access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the
Ozarks, they have the opportunity to connect with others and engage in the greater American
civic community. But today, for millions who live in rural American, basic connectivity is barely
accessible. As rural electrification was in the past century, expanding connectivity to the
far-flung corners of our nation is one of the challenges of our age. Meeting this challenge
requires far more than funding: it is a question of determination and creativity. Monumental
tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated
the vision and skill necessary to achieve such a mission. [ am confident that he will be an
exceptional representative for America’s superintendents on the USAC board.
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Horatio Public Schools

Office of Superintendent
PO Box 435, Horatlo, Arkansas 71842 « (B70) 832-1940 « Fax (870) 832-4465
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[, on the behalf of the Horatio School District, respectfully request your approval of Dr.
Hernandez’s nomination to the USAC board of directors as a representative of schools eligible to
receive E-rate.

Thank you for your thoughtful consideration,
Sincerely,

Lee Smith, Superintendent
Horatio Public Schools

AdvancEd Accredited
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Every Learner - Every Dream - Every Day



Member of North Central Association

Corning Public Schools

Superintendent Board of Education
Kellee Smith Keith Turner
Billy Allen
PO.Box 479 Kirk Scobey
Corning, AR 72422 : Vickie Robinson
870-857-6818 Kenny Francis

August 12, 2015

In the Matter of: Nominaton for Universal Service Administration Company Board of Directors, CC Docket
Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Cotning School District in Arkansas 1 write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Boatd of
Directors. I was extremely pleased to learn that an administrator of Dr. Hetnandez’s caliber has been
nominated and T welcome the opportunity to submit this letter of support.

The Corning School District represents a distrct with nearly 1,000 smudents, located in a rural farming
community. My district serves students from all backgrounds but we are predominately a poor district. That
is evidenced by a free/reduced lunch rate of 70%. In many of Arkansas districts, broadband expansion is
challenged by low population density and difficult terrain, making it cost prohibitive to provide adequate
connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from some of the
nation’s worst broadband availability, both at school and at home. In this environment, the E-rate program is
often the only way our superintendents can provide their students with adequate Internet connections. The
Corning Schooel District wholeheartedly supports the E-rate program because it is the cornerstone of our
efforts to provide students with an education that will allow them to compete in the global marketplace of the
21st century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate
program for the benefit of all Arkansans, and I am confident that he will bring the same skill and diligence to
bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly
$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide
effort to mobilize superintendents and local communities to better leverage Arkansas’s E-rate funding. Under
his leadership, a public-private partnership was established to provide every school district in Arkansas with a
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district

offer coding classes. I am confident that our stare would never have reached this extracrdinary milestone
without Dr. Hernandez’s leadership and knowledge.



Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. I had the
privilege of attending a year-long leadership institute with Dr. Hernandez. Tt was evident he cares deeply
about the students of Arkansas. At the Arkansas Department of Education, Dr. Hernandez spearheaded
efforts to enable data-driven decision-making through the digitization and analysis of educational data. In
particular, he oversaw the implementation of statewide, cloud-based software designed to standardize district-
level administrative procedures, as well as shepherding the creaton of 2 database for curriculum and
professional development materals. Through these experiences, Dr. Hernandez has acquired a visceral
understanding of the wansformational possibilities offered by connectivity and how a lack of access
exacerbates the digital divide.

The Internet offers hope that no marter where a person lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. But today, for
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of our age.
Meeting this challenge requires far more than funding: it is a question of determination and creatvity.
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repearedly
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an
exceptional representative for America’s superintendeats on the USAC board.

I, on the behalf of the Corning School District, respectfully request your approval of Dr. Hernandez’s
nomination to the USAC board of directors as 2 representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,
Sincerely,

a. i )

Hellw Smutn

Kellee Smith, Superintendent



