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CLARKSVILLE SCHOOL DISTRICT 

David Hopkins, Ed.D. - Superintendent 

1701 C LARK ROAD • C LARK VILLE, ARKAN AS 72830 
TE LEPHONE: 479-705-3200 • FAX: 479-754-3748 

In the Marter of: Nomination for Uruvcrsal Service Adnunisuation Compam Board of 
Di.reccors, CC Docker Nos. 97-21 and 96-45 

Dear Chairman \\,"heeler, 

On behalf of the Clarksville School District m Arkansas 1 write ro cxpress our strong 
support for the nomination of Dr. Michael Hernandez ro the Universal 'ervice 
Administrative Company's (U 'Aq Board of Du:ectors. I was extremely pleased to learn 
that an a<lminisuator of Or. Hernandez's caliber has been norrunated and I welcome the 
opportunity to submit this letter of support. 

The Clarksville School D isuict serves 2700 srudents that reside in our small town and its 
~urrounding rural area. The community is located along the 1-40 corridor at the foot of 
rhe Ozark Mountains in western Arkansas. My distnct serves a Hispanic population that 
is nearly 30% of our total population and a free and reduced lunch population of over 
70%. In many of Arkansas districts, broadband expansion is challenged by low 
population density and difficult terrain, making it cost prohibitive co prm·idc adequate 
connecciv1ry to thousands of ~rudents. Because of these obstacles, Arkansans have 
suffered from some o f che nauoo's worst broadband availability, both at school and ac 
home. In this environment, the E-rnte program 1s often the only way our superintendents 
can provide their srudents with adeguate Internet connections. The Clarksville School 
Disn~cr wholeheartedly supports the E-rate program because it is the cornerstone of our 
effons ro provide students with an education thac will aU0\1. chem to compete in the 
global marketplace of rhe 21 sr century. Dr. Hernandez has repeatedly demonstrated 
extraordinary acumen at leveraging the E-rare p.rogram for the benefit of all Arkansans, 
and I am confident rhat he will bring che same skill and diligence to bear as a USAC 
board member. 

When Dr. Hernandc7 became the Assistanr Commissioner of the Arkansas Department 
of Educaaon m 2014, the quality of school connecciviry 10 Arkansas had reached a crisis 
pouu. The state was spending nearly $280 per megabit, nearly 20 ti.mes the national 
average. Rural school districts had only antiquated copper connections, sometimes 
pronding a mere 7 kbps per ~tudent. Dr. Hernandez help co spearhead a statewide effort 
ro mobilize superintendents and local communities co ben:er leverage Arkansas's E-r::ite 
funding. Under his leadership, a public-private partnership was established to provide 
every school district in Arkansas \.\lth a stare-of-the-art fiber optic connection. This fi.rsr 
in rhe nauon solution is projected to save millions of dollars, provide every Arkansas 
~tudenr wnh gigabir connccciv1ry, and has bipartisan backing in the Arkansas legislature. 
Building upon this plan, Arkansas is now one o f a few states to mandate that every school 
district offer coding classes. I am confidenr chat our sratt: would never have reached dus 
extraordinary rnilescone '.Vi.thour Dr. Hernandez's leadership and knowledge. 

Clarksville Public Schools does not discriminate on the basis of race, color, national origin, se~, age, qualifying handicap or 
military status 



Dr. Hernandez's qualifications for rhe US1\C boarJ cxrend beyond his recent 
achievements. l have personally worked \\·ith Dr Hcrnlndez concerrung educational 
issues that have risen "'irhin my di~tnct. J have also had the opporruruty ro >vork with him 
on sratev.ide issues ·when I serYed as president of the .-\rkansas Rural Educauon 
Association and president of the 1\rkansa5 School Adrninisrration Associacion. He was 
always driven to help school districts co find rhe best \\'ay ro serve thet.r uruque student 
populations. At the Arkansas Department of Education, Dr. Hernandez spearheaded 
cffons to enable data-driven decision-making through the d.igitizauon and analysis of 
educational dara. ln particular, he o>-ersa\v the implemenrarion of state\\1dc, cloud-based 
sofrware dt:Signed to standardize districc-le,·el adrru.ruscraave procedures, as well as 
shepherdingthe creation of a database for curriculum and professional development 
materials. Through these experiences, Dr. Hernandez has acquired a \'lSceral 
understanding of the transformational poss1biliues offered by connectivity and how a lack 
of access exacerbates the digital divide. 

The loternet offers hope that no matter where a person lives. whether in Manhattan or 
the Ozarks, they have rhe opponuniry to connect v.1th others and engage in the greater 
American civic community. But roday, for millions who live in rural American, basic 
connectivity is barely accessible. As rural electrificaaon was in the past century, expanding 
connectivity ro the far-flung corners of our nation is one of the challenges of our age. 
Meeting this challenge requires far more than funding: it is a question of determination 
and creativity. Monumental tasks of this sort require monumental leadership, and Or. 
Hernandez has repeatedly demonstrated the \-ision and skill necessary to achieve such a 
mission. I am confidenr that he will be an exceptional representative for America's 
superintendents on the U AC board. 

I, on the behalf of the Clarksville School District, respectfully request your approval of 
Dr. Hernandez's nomination to the U AC board of directors as a representative o f 
schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

David H opkins 
uperimendent 

Clarksville Public Schools does not discriminate on the basis of race, color, national origin, sex, age, qualifying handicap or 

military status. 



Greene County Technical School District 
5413 West Kiogshigbway, Paragould. AR 72450 

Phone: (870) 236-2762 Fax: (870) 236-7333 
Mr. Gene Weeks. Superintendent 

Mrs. Amy Lucius, Asst. Supt. for instructional Programs 
Mr. Scott Gerrish, Asst. Sup!. for Non-Instructional Programs 

In the Marre.r of: Nominauon for Uruvcrsal Service _\dm.irusrracion Company Board of Directors, CC Docker 

Nos. 97-21 and 96-.+5 

Dear Chairman \\'heeler, 

On behalf of the G reene Counry Tech School District in .\rkansas I write co express our srrong support for 

the nonunacion of Dr. Michael Hernandez to the UniYersal Service Admirustrati\'e Company's (LSAC) Board 

of Directors. l was extremely pleased co learn that an adminisrracor of Dr. Hernandez's caliber has been 

nominated and I welcome the opportuniry to submit this letter of support. 

The Greene County Tech School District represents a district with nearly 3,700 studcnrs; we have a large 

portion of our district that is rural. Over 50% of our student body is made up of low-income homes. In 

many of Arkansas districts. broadband expansion is challenged br low population density and difficult terrain, 

making ir cost prohibitive ro prO\'ide adequate connecti,·iry to thousands of srudenrs. Because of these 

obstacles, Arkansans have suffered from some of the nation's worst broadband availability, boch at school 

and at home. In this env1ronmem, the E-race program is ofren the only way our superimendenrs can pro\·1de 

their students \vith adequate Internet connections. The Greene County Tech School District wholeheartedly 

supports the E-rate program because it is the comersrone of our efforts to provide students with an 

education tbat will allow them co compete in the global marketplace of the 21st century. Dr. Hernandez has 

repeatedly demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all 
Arkansans, and I am confident that he will bring the same skill and diligence co bear a; a USAC board 

member. 

\X'hen Dr. Hernandez became the 1\ssistanr Commissioner of the Arkansas Department of Educacion i.n 

201.J., the quality of school connecciYity in Ark,msas had reached a crisis point. The srate was spending nearly 

S280 per megabit, nearly 20 umes the naciom1l average. Rural school districts had only anaquared copper 

connections, somecimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide 

effort co mobifuc superintendents and local communicies co better leverage 1\rkansas's E-race funding. Under 

his leadership, a public-private partnership was established ro provide every school district in .\rkansas with a 

srace-of-the-art fiber optic connection. This first in the nation solution is pro1ecced co save millions of dollars, 

provide every Arkansas student with gigabir conneccivicy, and has bipartisan backing in the ,.\rkansas 

legislarure. Bwlding upon this plan, :\rkansas is now one of a few stares ro mandace t.har e,·ery school district 

offer coding classes. I am confident that our scare would never hiwe reached this extraordinary milestone 

without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the US,\C board extend beyond his recent achieYemenrs. Ar the .-\rkansas 

Deparcmcm of Education, Dr. Hernandez spearheaded efforn 10 enable dara-drh·en decision-making 

through the digirizarion and analysis of educauonal daca. In particular. he oversaw the 1Il1plemenracion o f 



statewide, cloud-based software designed to standardi.ze district-level adminisu-aove procedures. as well as 

shepherding the creation of a database for curriculum and professional development materials. Through c:hese 
experiences, Dr. Hernandez has acquired a visceral understanding of the transformational possibilities offered 

by connectivity and how a lack of access exacerbates c:he dig1ta1 divide. 

The Internet offers hope that no matter where a person lives, whether in Nfanhartan or the Ozarks, they have 

the opportunity to connect with others and engage in the greater American civic community. But today, for 
millions who lrre in rural American, basic connectivity is barelr accessible. As rural electrification was in the 

past century, expanding connectiv1ty to c:he far-flung comers of our nation is one of the challenges of our age. 

Meeting this challenge requires far more than funding: it is a question of determination and creativity. 

Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly 
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 
exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of the Greene County Tech School District, respectfully request your approval of Dr. 

Hernandez's nomination to the USAC board of directors as a representative of schools eligible to receive E­

rare. 

Thank you for your thoughtful consideration, 

Sincerely, 

,,rj~w_J__ 
Gene Weeks 

Greene County Tech School District 

Superintendent 



August 12, 2015 

500 West Walnut Street 
Rogers, Arkansas 72756 

Rogers Public Schools 
where all belong, all learn, and all succeed 

Phone: 479-636-3910 
Fax: 479-631-3504 

Dr. Janie Darr, Superintendent 
Mr. Mark Sparks, Deputy Superintendent 

Dr. Roger Hill, Human Resources Assistant Superintendent 
Dr. Virginia Abernathy, Elementary Assistant Superintendent 

MI. Robert Moore, Secondary Assistant Superintendent 

In the Matter of: Nomination for Universal Service Administtation Company Board of Directors, CC Docket 

Nos. 97-21 and %-45 

Dear Chairman Wheeler, 

On behalf of the Rogers School District in Arkansas I write to express our strong support for the nomination 

of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Boaxd of Directors. I 
was extremely pleased to learn that R.Il administrator of D r. Hernandez's caliber has been nominated and I 

welcome the opportunity to snbmit this lette.r of support 

The Rogers School District is in the rapidly growing Northwest Arkansas region and serves neatly 15,000 
srudenlll with diverse ethnic and socio-economic backgrounds. In m!llly of Arkansas districts, broadband 

expansion is challenged by low population density and difficult terrnin, making it cost p.rohibitive to provide 

adequate connectivity to thousands of students. Because of these obstacles, Arkansans bave suffered from 
some of the nation's worst broadband availability, both at school and at home. In this environment, the E­
rate program is often the only way our superintendents can provide their students with adCCjllate Internet 
connections. The Rogers School District wholeheartedly supports the E-:rate program because it is the 
cocnerstone of our efforts to provide students with an education that will allow them to compete in the global 

marketplace of the 21st century. Dr. Herruindcz has repeatedly demonstrated extraordinary acumen at 
leveraging the £.-rate program for the benefit of all Ark=sans, and 1 run confident that he will bring the same 

skill and diligence to bear as a USAC board member. 

Wh en Dr. Hernandez became the Assist.ant Commissioner of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas bad reached a crisis point The stare wns spending nearly 

$280 per megabit, neatly 20 times the national average. Rural school districts had only antiquated copper 
connections, sometimes p roviding a mere 7 kbps per student. Dr. Hernandez helped to spearhead a statewide 
effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Under 
his leadeTShip, a public-private partnership was established to provide every school district in Arkansas with a 
state-of-the-art fiber optic connection. This fust in the nation solution is projected to save millions of dollru:s, 

provide every Arkansas student with gigabit connectivity, and has bipartisan backing in che Atkansa.s 
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district 
offer coding classes. I am confident that our state would never have reached this e.."ttraordina.ry milestone 

without Dr. Hernandez's leadership and knowledge. 



Dr. Hernandez's qualifications foe the USAC boru:d extend beyond his recent achievements. I have found 

him to be outstRtlding in his relationships with school districts and various departments at the state and 

national levels. At the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable 

data-driven decision-making through the digitization and anaJysis of educational data. In particular, he 

oversaw the implementation of statewide, cloud-based software designed to standardize district-level 

adrn.inistraci.ve procedures, as well as shepherding the creation of a database for curriculum and professjooal 

development materials. T hrough these experiences, Dr. H ernandez bas acquired a visceral understanding of 

the transformational possibilities offered by connectivity and how a lack of access exacerbates the digital 

divide. 

The fate.met offers hope that no matter where a person lives, whether in Manhattan or the Ozat:ks, they have 

the oppotturuty to connect with others and engage in the greater American civic community. But today, for 

millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the 

past century, expanding connectivity to the far-flung comers of our nation is one of the challenges of our age. 

Meeting this challenge requires far more than funding: itjs a question of determination and creativity. 

Monumental msks of this sort requite monumental leadership, and Dr. Hernandez has repeatedly 

demonsttated the vision and skill necessary to achieve such a mission. I am confident that be will be an 

exceptional representative fot America's superintendents on the USAC board. 

I, on the behalf of the Rogers School D istrict, respectfully request your approval of D t . Hernandez's 

nomination to the USAC boa.cd of directors as a representative of schools eligible to receive E-ratc. 

Thank you for your thoughtful conside.r::ition. 

Since.rely, 

~~ 
Janie Darr, Ed.O 

Superintendent 



HARRISON SCHOOL DISTRICT 

MELINDA MOSS, Ed. D. 
Superintendent of Schools 

110 South Cherry Street, Harrison, AR 72601 

Telephone 870/741-7600 
Fax 870/741-4520 

E-mail: mmoss@hps.k12.ar.us 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC 
Docket Nos. 97-2 1 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Harrison School District in Arkansas, I write to express our strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) 
Board of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has 

been nominated and I welcome the opportunity to supmit this Jetter of support. 

The Harrison School District represents a district with nearly 2,800 students, nestled in the heart of the 
Ozark Mountains. My district serves a relatively rural population with a S l % free and reduced lunch rate. 
In many of Arkansas districts, broadband expansion is challenged by low population density and difficult 

terrain, making it cost prohibitive to provide adequate connectivity to thousands of students. Because of 

these obstacles, Arkansans have ~ered from some of the nation's worst broadband availability, both at 
school and at home. In this environment, the E-rate program is often the only way our superintendents can 

provide their students with adequate Internet connections. The Harrison District wholeheartedly supports 
the E-rate program because it is the cornerstone of our efforts to provide students with an education that 
will allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly 
demonstrated extraordinary acumen at leveraging the E-rate proiram for the benefit of all Arkansans, and 
I am confident that he will bring the same skill and dilig~nce to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point The state was spending 
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated 

copper connections, sometimes providing a mere 7 kbps per student Dr. Hernandez help to spearhead a 
statewide effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate 
funding. Under his leadership, a public-private partnership was established to provide every school 
district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation solution is 
projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, and has 
bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a few 
states to mandate that every school district offer coding classes. I am confident that our state would never 

have reached this extraordinary milestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. As a matter 
of fact, I feel so highly about Mike that I tried to hire him as my Assistant Superintendent earlier in his 
career. He is an exceptionally intelligent man with a true heart for students and doing the right thing. At 
the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven 
decision-making through the digitization and analysis of educational data. In particular, be oversaw the 



implementation of statewide, cloud-based software designed to standardize district-level administrative 

procedures, as well as shepherding the creation of a database for curriculum and professional 
development materials. Through these experiences, Dr. Hernandez bas acquired a visceral understanding 
of the transfonnationaJ possibilities offered by connectivity and bow a Jack of access exacerbates the 
digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they 
have the opportunity to connect with others and engage in the greater American civic community. But 
today, for millions who live in rural American, basic connectivity is barely accessible. As rural 
electrification was in the past century, expanding connectivity to the far-flung comers of our nation is one 
of the challenges of our age. Meeting this challenge requires far more than funding: it is a question of 

determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr. 

Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am 
confident that he will be an exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of the Harrison School District respectfully request your approval of Dr. Hernandez' s 
nomination to the USAC board of directors as a representative of schools eligible to receive B-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 



John 0. Ward 
Superintendent of Schools 

August 11, 2015 

MAGNOLIA PUBLIC SCHOOLS 
1403 High School Drive 

P. 0. 8ox649 
Magnolia, Arkansas 71754-0649 

(870) 234-4933 • Fax '(870) 901-2508 

In the Matter of: Nomination for Universal Service Administration Company Board of 
Directors, CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler: 

On behalf of the Magnolia School District in Arkansas I write to express our strong support for 
the nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's 
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr. 
Hernandez's caliber has been nominated and I welcome the opportunity to submit this fetter of 
support. 

The Magnolia School District represents a district with nearly 3,000 students, located in rural 
South Arkansas. In many of Arkansas districts, broadband expansion is challenged by low 
population density and difficult terrain, making it cost prohibitive to provide adequate 
connectivity to t housands of students. Because of these obstacles, Arkansans have suffered 
from some of the nation' s worst broadband availability, both at school and at home. In this 
environment, the E-rate program is often the only way our superintendents can provide their 
students with adequate Internet connections. The Magnolia School District wholeheartedly 
supports the E-rate program because It is the cornerstone of our efforts to provide students 
with an education that will allow them to compete in the global marketplace of the 21st 
century. Dr. Hernande.z has repeatedly demonstrated extraordinary acumen at leveraging the E­
rate program for the benefit of all Arkansans, and I am confident that he will bring the same 
skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 
state was spending nearly $280 per megabit, nearly 20 times the national average. Rural school 
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per 
student. Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and 
local communities to better leverage Arkans.as's E-rate funding. Under his leadership, a public­
private partnership was established to provide every school district in Arkansas with a state-of-

The Magnolia School Diwict d~ not discriminate on basis of race, color, national origin, sex. age, religion, qualified disability or veteran. 



Chairman Wheeler 2 August 11, 2015 

the-art fiber optic connection. This first in the nat ion solution is projected to save millions of 
dollars, provide every Arkansas student with gigabit connectivity, and has bipartisan backing in 
the Arkansas legislature. Building upon this plan, Arkansas ls now one of a few states to 
mandate that every school district offer coding classes. I am confident that our state would 
never have reached this extraordinary milestone without Dr. Hernandez's leadership and 
knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At 
the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data­
driven decision-making through the digitization and analysis of educational data. In particular, 
he oversaw the implementation of statewide, cloud-based software designed to standardize 
district-level administrative procedures, as well as shepherding the creation of a database for 
curriculum and professional development materials. Through these experiences, Dr. Hernandez 
has acquired a visceral understanding of the transformational possibilities offered by 
connectivity and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the 
Ozarks, they have the opportunity to connect with others and engage in the greater American 
civic community. But today, for millions who live in rural American, basic connectivity is barely 
accessible. As rural electrification was in the past century, expanding connectivity to the far­
flung corners of our nation is one of the challenges of our age. Meeting this challenge requires 
far more than funding: it is a question of determination and creativity. Monumental tasks of 
this sort require monumental leadership, and Dr. Hernandez has repeat edly demonstrated the 
vision and skill necessary to achieve such a mission. I am confident that he will be an 
exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of the Magnolia School District, respectfully request your approval of Dr. 
Hernandez's nomination to the USAC board of directors as a representative of schools eligible 
to receive E-rate. 

Thank you for your thoughtful consideration. 

Sincerely, 

Jot.~~· 



QEast flo insett «:ountp ~cbool 1.Qi.strict 
502 McCleUan Street 

Lepanto, Arkansas 72354 
Phone: (870) 475-2472 Fax: (870) 475-3531 

In the Matter o f: Nomination for Universal Service Administration Company Board of Directors, CC D ocket 

N os. 97-21 and 96-45 

D ear Cbairma.n Wheeler, 

On behalf of the.in Aikaosas I write to express our strong support for the nomination of Dr. Michael 

Hemandez to the Universal Service Admioistrntive Company's (USAC) Board of Directors. I was extremely 

pleased to learn that an administrator of D r. H ernandez's caliber has been nominated and I welcome the 

opportunity tb submit th.is letter o f support. 

The East Poinsett County School District represents a district with neacly 715 studencs, &om the delta. My 
district serves 75 percent free and reduced students. In many of Arkansas dis tricts, broadband expansion is 

chnllenged by low population density and difficult tettain, making it cost prohibitive to pro'Vlde adequate 

connectivity to thousands of students. Because of these obstacles, Atkansaos have suffc.red from some of the 

nation's worst broadband availability, both at school and at home. In th.is environment, the E-ratc program is 

often the only way our superintendents cao provide their students with adequate loternct connections. The 

East Poinsett County School D istrict wholeheartedly supporcs the E-rate program because it is the 

cornerstone of our efforts to provide students with an education that will allow them to comp ete in the global 

marketplace of the 21st century. D.1:. H ernandez has repeatedly demonstrated extraordinary acwne.n at 

leveraging the E-rate program for the benefit of all Arkansans, and I am confident that be will bring the same 

skill and diligence to beat as a USAC board member. 

When Dr. H ernandez became the Assistant Commissioner of the Arkansas Department of Education in 

2014, the quality of school connectivity in Arkansas had reached a crisis point The state was spending nearly 

$280 per megabit, nearly 20 rimes the national average. Rural school districts had only antiquated copper 

conoectioos, sometimes providing a mere 7 kbps per srudeot D.t. Hernandez has helped to spearhead a 

statewide effort to mobilize superiotcodents and local com munities to better leverage Arkansas's E-ratc 

funding. Under his leadership, a public-private partnership was established to provide every school clisttict in 
Arkansas witb a stat.e-of- the-art fiber op tic connection. This first in the nation solution is projected to save 

millions of dollars, provide every Arkansas student with gigabit connectivity, aod has bipartisan backing in the 

Arkansas legisl2.ture. Building upon this plan, Atkansas is now one of a few states to mandate that every 

school dis trict offer coding classes. I am confident that our state would never have reached this extraordinary 

milestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's quali.fi.cations for the USAC board extend beyond bis recent achievements. At the Arkansas 

Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making 

through the digitization and analysis of educational data. In particular, he oversaw the implementation of 

statewide, cloud-based software designed to standardize district-level administrative procedures, a5 well as 



shepherding the creation of a database for curriculum and professional development materials. Through these 

experiences, Dr. H ernandez has acquired a viscew understanding of che transformational possibilities offered 

by connectivity and bow a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 

the opportunity to connect with others and engage in the greater American civic community. But today, for 

millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the 

past century, expanding connectivity to the fat-flung comers of our nation is one of the challenges of our age. 
Meeting this challenge requires far more--th1U1- fundiogr-it- is -a-questfon- of- detc.rm.inati0n-and- GJ:eativity . . 

Moaumentnl tasks of this sort requite monumental leadership, and Dr. H ernandez has repeatedly 

demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 

exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of the East Poinsett County School District, respectfully request your approval of Dr. 

Hernandez's nomination to the USAC board of directors as a representative of schools eligible to receive E­

rate. 

Thank you for your thoughtful consideration, 

Sinmd~ 

J:!:f p;e« e, Sup== 
East Po insett County School District 



joe Couch, Superintendent 

Bergman Schools 
P.O. Box 1 

Bergman, AR 7261 5 
(870) 741 -5213 

(870) 741 -6701 Fax 

jcouch@bergman.k1 2.ar.us 

Tn the Matter of: Nomination for Universal Service Administration Company Roard of Directors, CC Docket 

Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Bergman School District in i\rk.msns l write co express our mong support for the 

nomination of Dr. lvfichael IIermmdez to the Universal Service Administrative Company's (USAC) Board of 

Directors. l was e.'<tremely pleased to learn that an administrator of Dr. I lernandez's caliber has been 

nominated and I welcome the opportunity to submit this letter of support. 

The Berbrman School Di.~trict represents a district with nearly 1, 125 students, from the 114 square miles of 

rural Roone Councy. Approximately 54% of our students receive free or reduced breakfast and lunch and 

approximately 650 of our scudenrs are transported on orn.: of our 12 bus routes. In many of Arkansas districts, 

broadband expansion is challenged by low population density and difficult terrain, making it cost prohibitive 

to provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans have 

suffered from some of the nation's worst broadband availability, both at school and at home. Tn this 

environment, the E-rate program is often the only way our superintendents can provide their students with 

adeyuarc l ntemct connections. The Bcrgman School District wholeheartedly supports the E-ratc program 

because it is the cornerstone of our efforts co provide studcnts with an education that will allow them to 

compete in the global marketplace of the.: 21st century. Dr. 1-lcrnandcz has repeatcdly demonstrated 

extraordinary acumen at leveraging the E-ratc program for the benefit of all J\rkansans, and l am confident 

that he will bring the same skill and diligenc1: to bear a~ a USJ\C: board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 

2014, the qualicy of school connectivity in Arkansas had reached a crisis point The state was spending nearly 

$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper 

connections, sometimes providing a mere 7 kbps per student. Or. Hemande:t help to spearhead a statewide 

effort to mobilize superintendents and local communities to better leverage Ark.msas's E-rate funding. Under 

his leadership, a public-private partnership was established to prm·ide e\·ery school discrict in Arkansas with a 

state-of-the-art fiber optic connection. This first in the n:lcion solution is pm1ected to save millions of dollars, 

provide every Arbnsas student with gigabit connectivity, and has bipartisan backing in the Arkansas 

legislarure. Building upon this plan, Arkansas is now one of a fow st.1tes to mandate that every school district 

offer coding classes. I nm confident that our state would never have reached this extraordinary milestone 

without Dr. 1-lernande:t's leadership and knowledge. 



Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievement.<;. Dr. Hernandez 

has a long history of making decisions that provides support and encouragement for student.<;, staff, and 

communities across Arkansas. At the Arkansas D epartment of Education, Dr. I Iemandez spearheaded 

efforts to enable data-driven decision-making through the digifuation and analysis of educational data. ln 

particular, he oversaw the implementation of statewide, cloud-based software designed to standardize 

district-level administrative procedures, as well as shepherding the creation of a database for curriculum and 

professional development materials. Through these experiences, Dr. Hernandez has acquired a visceral 

understanding of the transformational possibilities offered by connectivity and how a lack of access 

exacerbates the digital divide. 

The In ternet o ffers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 

the opportunity to connect with others and engage in the greater American civic community. But today, for 
millions who live in rural American, basic connectivity is barely acces~ible. As rural electrificatio n was in the 
past century, expanding connectivity to the far-flung comers of our nation is one of the challenges of our age. 
Meeting this challenge requires far more than funding: it is a t1uestion of determination and creativity. 

Monumental tasks o f this sort require monumental leadership, and Dr. I Iemandez has repeatedly 
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 

exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of the Bergman School District, respectfully re<-Jucst your approval of Dr. Hernande7.'s 

nomination to the USAC board o f directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

~s .~ 
Joe B. Couch 
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In lhl' Malh.:r (If: Nominati1m fr•r Universal Service ,1\dmi111strn11nn C,1111pa11y Blimcl of 

Dirccl<lrs. CC D1x:kcl NPs. 97-_ J and 96--l '.' 

IJem Chr11rnian Wheeler. 

On hdrnll' llf' the Oa1rks L111Iimitcd Rcsuun;c~ hllll:ation Service Co11perat1ve (0.U.R. C0-

op) in J\rkansas. I wntc 10 express our strong support for the nomination of Dr. M ichad 

Hernandez lo the Uni versal Service Administrative Company's (USAC'l Board uf Dirtttor:; 

I was extremely pleased tn learn that an admmistralor ol'Dr. 1-lernandez's caliber has hccn 
1111111111a1ed aml I wckomc the opportunity w submit 1his lcuer of gurrmrl. 

The coopera1 ive employs I 09 s1aff who provides :.i::rvices to 16 distrtcls and 1he 

appro\i111a1ely 2.450 uistnct employees Ill Northern Arkansas. These I() districls serve 

approximately 15.000 s tudents in an exlremely rural area 11f1hc Ozark Mountains. The 

maJorHy nfthese districts are servmg student populations that include a growing number ot' 

student:; tlmt foll in 1he lnw-sncinixonomic i.:k1ssilicatio11. In addition. two dis1rids· student 

populatinns are appro.\imaldy ti1r1y pen:cnt I lispanic with many nf thosc studl·111s heing 

English as a ~econd lnnguagc -; tuclems. 111 many nr 1\rkansas districts. broadband cxpansi l)l1 

is chnl lenged hy low popu lntion density and tlifficull tcrrai11. making ii cost prohibitive w 
pro,·1dc adequate connei.:tiv1ty lo tllllusands Pr students. l3c1.:ausc of these obs1aclcs. 

,1\rknnsm1s have suffered from so111c or the nation's worst broadband availability. both at 

school and al Imme. In this cnv1ron111enl. the E-rale program is 11fie11 tlK· only way nur 

super111te11Jcnls 1:an provide their s1udcnts with adequale Internet connections. l'hc 0.Ll.R. 
Co-op wholehe;irlcdly supporls the E-rnte program hecnuse it is the curncrstonc ol' our 
e l'fr>ns 10 provide students with an educiilio11 that will iillow them 10 compck in thc global 

marketpl<11.:e or lhL· 21 ~I <:Clllllr~ . Dr. I lernnnde7 has repeatedly demnnslrnh.:d cxlnwrdinar:r 
acumen at leveraging th1.: 1,-rntc progrnm for 1he he11eti1 nl"all Arkansans. and I am conlidcnt 

1haL he will hrmg the sa1m: ~kil l a11d diligence to he~1r us a US/\l' board m<:mbcr. 

When Dr. l-lernande7 hem me the ASSl~liln l CnlllnllSSl\)11('1' nl' the Arka11sns Deptll'llllClll nr 
L:durnt1on in 20 1-L the quality of schnnl conncctiv11y in A.rkansa~ !tad renched n crisis poinl. 

The '> la te was <>pending nearly $2l{O per megal,it. nearly 20 times tht· national average. Rural 
sdinol districts had m1ly anuqualed c.:oppt::r c.:nnnc.:<.:lions. somcl imcs prnviding a mere 7 1-..bps 

per ~tudenl. Dr I lcrna11dc:1 hdp tu spearhead a stmewidc effort ll• 11111hil ize ,.,uperimendent::. 

nm! local wmmunitics tn hcuer leverng.e Arkansas's l·-rntc.: li111ding. Linder his leadership. a 

public-private pnrlncr:;hip was established lo provide t::H:ry :.chuol dis1ric1 iu Arkansas with a 

slall.:-L1i"-th~-art liber optic con11t:c.:1i11n. r!1is lir::.t 1111he n<111n11 ~olut il111 1s projec.:11.:d It• s;1VL' 

111dli1111s 111'dnllar~. pnw1de ever~ Arkansas ~1uden1 wi1h g1gnh11 co11ncc..:t1v11y. and has 

h1par11san badmg in the ArkH11s<i~ legi~ln1ure. £3u1lding upnn 11i1s plan. 1\rl-..a11sas is now nne 
111 a tew ~tale$ 10 mandall' that cvcry ~chool d1stnc1 t11Ter coding c.:las~cs . I :nn L"nnlide111 that 



nur ~late \\ 0Uld never have rcnd1ctl 1h1-; c\traonhn;1r; m1tes1011c: w11hnut Dr I h::rmmtleL·s 

lcaJcrship and kn0wlctlge. 

Dr 1 lcmandc7 · s qua I 1 ii cat 11)11s liir lhc LISAC hoard extend be) 01111111.s reccnl ad11C\ cmcnt s. 

l\t the Arknns;is Dcpnrlmcnt 11r ... tlucatilin. Dr I lcrnande.t ~pearhendcll cni.)1-is to cm1ble 

dala-dnven dcl·1sion-making lhrough the dtg!l l.lltt11111 ::1t1J nnalys i ~ nr cdu1:alional Jala in 

fl<trllCUJa r. he oversaw lhL· it11plc111tmtatio11 of~ln(ewide. c(oud-hast:d '-PtiWan.: designed \(l 

~1nndarcli7c distric1-fcvd C1d111i111slra11w prrn.:cdures. a~ wdl a' ~hephenling the creation of' a 

database liir currn:ulum and prnlt-sswnal dcvelnpmcn1 material~. Through these cxpcnc:nces. 

Dr Hernandez has acquired n v1scernl understamhng llf"tlie 1ra11~for111a 1 ionnl possibt111ies 
111TercJ by 1:011nectivi1r am.I how a lnck 111' aec~s cxacerbalL'S the dig11nl di' 1Je. 

fhe Internet offer.; hope that no mnller where n person Ill es. whether iu Manhnttan or the 

Uzarb. the; have tlit· t'PPOrtun ity lt1 cunnccl with lllhcr~ and engage 111 the grealt.'f •\mt:ncan 
cl\i<; cornmunit)' But wday. for millions \\ (lll live 1n rural A.111encn11. basic c0nnect1•11~ 1s 

barely nccessihle. As rnral electnlication was 111 the past cent Ur)'. expanding cnnnccli\ ity t1' 

the far-flung comers nf our nation 1~ one <'I the challenges 111' pur age Meeting this challenge 

requires far more than funding: 11 1s a quest ton''' detern1in;ili1rn nnd creati vity lonumental 

1as!..s nf 1111 ... sNt require monumental leadership. and Dr I k rnanda ha:. n:pcatcdl)' 

demonstrated the viswn and skill neccs~ary 111 achtL'\ t· such il m1ss1011 I am ennlidcnt thnt he 

''ill he an cxceptiunal rcprescttlali\\: liir America ·s 1;upcrintcnJents on tJ1c USAC board. 

I. 1111 tht: ht:halrorttu: 0 U.R Co-op respectfully rcqlll:sl your approv<1t 1>f Dr I lt!rnamle;i:;·s 

11nmirn.i1irn1 In the USAC Iman! of Jin .. '\:lt•rs as a rcpresen1at1\'c cif,chools dtgible 10 recei\le 
[-rate. 

I han!.. you lor your th11ught fut l·n11s1derati1111. 

<:\11H.:erely. 

Ric!.. Nance 

Direct••r 
I 1.L'. 1{. Cn-op 
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CALICO ROCKPUBUC SCHOOLS 

August 11, 2015 

In the Matter of: Nomination for Universal Service Admin1strat1on Company Board ot 
Directors. CC Docket Nos. 97 -21 and 96-45 

Dear Chairman Wheeler 

On behalf of the Cahee Rock School District in Arkansas I wnte to express our strong 
support for the nomination of Dr Michael Hernandez to the Universal Service 
Administrative Company s (USAC) Board of Directors. I was extremely pleased to learn 
that an administrator of Dr. Hernandez's caliber has been nominated and I welcome the 
opportunity to submit this letter of support. 

The Calico Rock School District represents a district with nearly 410 students 1n a rural 
mountainous farm and national forest area. My district also serves a community that 
relies on the lakes and rivers to oroduce seasonal tourism Industry in the area consists 
mostly of logging and farming. Calico Rock, has very little to offer in regards to high 
paying jobs The percentage of low socio-economic students 1s approximately 67% 
district wide . Travel in this rural setting 1s made difficult due to lhe mountainous. curvy 
and more often than you would expect. gravel roads. This makes for poor shipping of 
goods and services and is one reason companies locate elsewhere. In many of Arkansas 
districts. broadband expansion ts challenged by low population density and difficult 
terrain, making tt cost prohibitive to provide adequate connectivity to thousands of 
students. Because of these obstacles Arkansans have suffered from some of the nation's 
w orst broadband availability both at school and at home. In this en,.,ironment the E-rate 
program is often the only way our superintendents can provide their students with 

" ~de~qµate l,nternet connections. The Calico Rock School District wholeheartedly supports 
'.•;··-"'~~,~-rate p~ogra.m because it is the cornerstone of our efforts to provide students with an 

. ,;-, ·;·~ucation that.will allow them to compete in the global marketplace of the 21st century 
• ' •. iDr . ..Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E· 

.rate program for the benefit of all Arkansans and I am confident that he will bring the 
same skill and diligence to bear as a USAC ooard member. 

When Or. Hernandez became the Assistant Commissioner of the Arkansas Department of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis 
point. The state was :>pending nearly $280 per megabit, nearly 20 times the national 
average. Rurat school districts had only antiquated copper connections sometimes 
providing a mere 7 kbps per student. Dr. Hernandez helped spearhead a statewide effort 
to mobilize superintendents and local communities 10 better leverage Arkansas s E-rate 
funding Under his leadership. a public-private partnersllip was estabtished to provide 
every school district in Arkansas with a :>tate-of-the-art fiber optic connection This first n 
the nation solution is projected to save millions of dollars provide every Arkansas 
student with gigabit co1111ectivity. and has b1part1si\n backing 111 the Arkansas legislature 
Building upon this plan, Arl<ansas 1s now one of a few states to mandate that every :;chool 
district offer coding classes I am confident that our state Noutd rever have reached this 
extraordinary milestone without Dr. Hernandez s leadership and knowledge 
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Dr. Hernandez s qualifications for the USAC board extend beyond his recent 
achievements. Dr. Hernandez 1s a highly motivated. knowledgeable person with 
extraordinary abilities He is an extremely effective communicator who routinely makes 
presentations at educator workshops across the state of Arkansas. At the Arkansas 
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven 
decision-making through the digitization and analysis of educational data. In particular. 
he oversaw the implementation of statewide, cloud-based software designed to 
standardize district-level administrative procedures, as well as shepherding the creation 
of a database for curriculum and professional development materials. Through these 
experiences, Dr. Hernandez has acquired a visceral understanding of the transformational 
possibil ities offered by connectivity and how a lack of access exacerbates the digital 
divide. 
The Internet offers hope that no matter where a person lives, whether in Manhattan or the 
Ozarks, they have the opportunity to connect with others and engage in the greater 
American civic community But today for millions who live in rural American, basic 
connectivity 1s barely accessible. As rural electrification was in the past century 
expanding connectivity to the far-flung corners of our nation 1s one of the challenges of 
our age. Meeting this challenge requires far more than funding· it is a question of 
determination and creativity. Monumental tasks of this sort require monumental 
leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill 
necessary to achieve such a mission. I am confident tl1at ne will be an exceptional 
representative for America's superintendents on the USAC board 
l, on the behalf of the Calico Rock School District respectfully request you r approval of 
Dr. Hernandez's nomination to the USAC board of directors as a representative of schools 
eligible to receive E-rate 
Thank you for your thoughtful consider3tion . 

~erely. . j,_/ 1 , 
~'1"/ ~fr411r J 

t//Jerl}"Skidmore, Superintendent 
Cafl'co Rock School District 

4n Equal Opport1111i1,1· £111plo.1·er 



RSD Rector School District #1, P.O. Box 367, Rector, Arkansas 72461 

ln the.: l\l:mcr of: Nomm:ltlon for Universal Service Administration Company Board of Director~. CC 

Dockcc No~. 97-21 and 96-45 

Dear Chainn:u1 \'\-neder, 

On behalf of rhe Rector School District in Arkansas I write co cicp.ress our strong support for the 

nominanon of Or. Michael I fernandez co the Universal Service Administrative Company's (L'SAC) Roard 

of Directors. I was cxrremcly pleased co learn that an adminiscracor o f Dr. Hernandez's c:iliber has been 

nomin:icc<l an<l I welcome the opporrunity to submit thiS letter of support. 

T he Rector ~chool Disrricr represents a district with nearly 600 srudencs, The Recror School is u1 a rural 

arc:i with Ji,·crsified farming operations such as row crops and livestock. My district sen·es rural families 

char have a 6R"" free and reduced lunch popularion. In many of Arkansas dis trim;, broadband expansmn is 

challenged by low population density and difficult terrain, making it cost prohibitive co pro,·ide a<lcquace 

connecc1ncy to thousands of srudencs. Because of these obstacles, Arb.nsans have suffered from some of 

the nacion's wor~r broadband availability, both at school and at home. In this em·ironmem, the F.-race 

program ts oftrn thL" only way our superi.ntendencs can provide their students with adequate Internet 

connections. The Reccor School District wholeheartedly supports the £-race program becaust: ir is the 

corner;ront: or 11ur efforts to provide srudencs with an educacion that v..-ill allow chem co compete tn che 

global marketplace of the 21st cenru:ry. Dr. Hernandez has repeatedly demonscrared excrnordinary acumen 

nt len:rai,>ing chc l·:-rncc program for the benefit of all Arkansans, and l am confident char he will brin~ the 

same skill and diligence m bt:ar as a USAC boa.rd member. 

\"\11cn Or. ~ lcrnandc7. became che Assistant Commissioner of the Arkansas Department of Education in 

20 l ..J., rhc llualtry of 'chool connectivity in Arkansas had reached a crisis point The smc was spending 

nearly 52811 pt:r megabit, nearly 20 times the national average. Ru.ra1 school districts had only annquated 

copper con11cc111m:<, >omcumcs providing a mere 7 kbps per srudem. Dr. Hernandez help co spcarhcatl a 

sracc\\"idc cfforr t<> mobilize rnperimendencs and local communities co better levern~c ,\rkansa:;'s E-rare 

funding. L:ndcr Im kadcrship, n public-private partnership was established co prO\;dc c\.'ery sch11ol district 

tn ,\rk:i.nsas w11h ;l $!:ltc-of-che-art fiber optic connccrion. This fuse in the nation $Olunon 1s pro1c:cccd co 

saYc millions of dollars, pro\·ide every Arkansas scudem with gigabit connecci,·iry. :ind has bipartisan 

backrng in rhc \ rkansas lcgislarure. Building upon th.is plan, Arkansas is now one of a few srnce" m 

mandate chat c\·cry .<chool d1smcc offer coding classes. l am confident that our scare would m:,·cr h:we 

reached elm cxcrnor<linary milestone without Dr. Hernandez's leadership and knowlcdp;c. 

Dr. I lcrnandcz's yu:ihficariuns for the USAC boa.rd extend beyo nd his recent achti.;\·cmcnts. Ar the 

Arkansa' Ocparcmi.:nc of Education, Dr. Hernandez spearheaded effort:5 m cn:iblc d:irn-driYcn 

decis1on-mak.m~ chniugh the digitization and analysis of educational data. In parncular, he o\·cr;aw the 

1mplcmencanon of >carcw1de, cloud-based software designed co· standardize d1srnc1-lc\·cl admtntstratl\"c 

pmccdurL"s, as well :is >hcpherding che creation of a database for curriculum and profes;iunal dc\·clopmcnt 

marcnal< Thmu~h chcs<: experiences, Dr. Hernandez has acquired a viscer:tl undcrscandmg of rhe 
transfonnauonal pussib1li11c~ offered by connecciviry and how a lack of access cxaccrb:Hcs cht: dtgital 

dmdc. 



RSD Rector School District #1, P.O. Box 367, Rector, Arkansas 72461 

"PROVIDING A FIRM FOUNDATION" 

Thc fntcrnc1 offers hope char no matter where a person l:ives, whether in Manharrnn o r the Ozarks. they 

have chc opporruniry co connect with others and engage in the greater American ciYic cummurury Bur 

t(lday. fur million$ who li\·c in rural American, basic connectiviry is barely accessible. As rural decrritication 

was in chc pasc cenrury. expanding connectiviry co the far-flung comers of our nacion is one of rhe 

challenge~ o f our :iJ?;e. l\.!eec:ing this challenge requires far more than funding: ic is a question of 

determin:11ion and crearincy. !\.lonumemal rasks of chis sort require monumental lc:ider.<hip, an<l Dr. 

Hernandez has rcpcatcdl~· <lemonsuared the vision and skill necessary to achieve ~uch a rrussion. 1 am 

confident char he will bc an exceptional representative for America's superintendcms on the u;Ac board. 

1. on the behalf of chc Rccmr School District, respectfully request your apprO\·al of Dr. I lcrnandez's 

nominarton m chc LiS . .\C board of directors as a representative of schools eligible to receive 1::-r:irc. 

Thank you for your chough1 ful consideration, 
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lo the Matter of: Nomination for Universal Service Adm.io.istration Company Board of Directors, CC 
Docket Nos. 97-21 aod 96-45 

Dear Chairman Wheeler, 

On behalf of the Guy Fenter Education Ser.vice Cooperative in Arkansas I write to ell.-press our strong 

support for the nomination of Dr. lvlichael Hemaodez to the Universal Service Administrative 
Company's (USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr. 

Hemandez's caliber has been nominated and I wdcome the opportunity to submit this letter of 
support 

The G uy Fenter Education Service Cooperative serves 21 school districts in western Arkansas with 
over 44,000 students, in a primarily rural part of the state. My Cooperative serves a population of 
students who are primarily from low-income, rural, homes. lo many of Arkansas districts, b.coadband 
expansion is challenged by low population density and difficult terrain, making it cost prohibitive to 

prov:ide adequate connectivity to thousands of students. Because of these obst:icles, Arkansans have 
suffered from some of the nation's worst broadband availability, both at school and at home. In this 
environment, the E-rate program is often the only way our superintendents cnn provide their studen ts 
with adequate Internet cooneccions. The Guy Fenter Education Service Cooperative wholeheartedly 
supports the E-rate program because it is the comerstone of our efforts to provide students with an 

educacion that will allow them to compete in the global marketplace of the 21st century. Dr. 
Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate program for 
the benefit of all Arkansans, and I am confident that be will bring the same skill aod diligence to bear 
ns a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education 

in 2014, the quality of school connectivity in Arkansas had m1ched a crisis point. The state was 
spending nearly $280 per megabit, nearly 20 rimes the national average. Rw.a.l school districts had ocly 
antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help 
to spearhead a statewide effort to mobilize superintendents and local communities to better leverage 
Arkansas's E-rnte funding. Under his leadership, a public-private partnership was established to 
provide every school district in Arkansas with a state-of-the-art fiber optic connection. This first in 
the nation solution is projected to save millions of dollars, prov:ide every Arkansas student \vith gigabit 
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connectivity, and has bipartisan backing in the Arkansas legislature. Building upon this plan, A.tkansas 

is now one of a few states to mandate that every school district offer coding classes. I am confident 

that our state would never have reached this extraordinary milestone without Dr. Hernandez's 

leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. I have 

personally worked with Dr. Hernandez while he was Superintendent of Schools in Danville, Arkansas 

and I know how much he cares about the children of Arkansas and wants only for them to have the 

best educational opportunities possible. At the Arkansas Department of Education, Dr. Hernandez 

spearheaded efforts to enable data-driven decision-making th.rough the digitization and analysis of 

educational data. In particular, he oversaw the implementation of statewide, cloud-based software 

designed to sttndardize district-level administrative procedures, as well as shepherding the creation o f 

a database for curriculum and professional development materials. Tb.rough these experiences, Dr. 

Hernandez h as acquired a visceral understanding of the transformational possibilities offered by 

connectivity and how a lack of access e.-..acerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, 

they have the opportunity to connect with others and engage in the greater American civic community. 

But today, for millions who live in rural American, basic connectivity is barely accessible. As rural 

electrification was in the past century, expanding connectivity to the far-flung come.rs of our na tion is 

one of the challenges of our age. Meeting th.is challenge requires far more than funding: it is a question 

of dete.rmiriacion and creativity. Monumental tasks of th.is sort require monumental leadership, and 

Dr. Hernandez bas repeatedly demonstrated the vision and skill necessary to achieve such a mission.. 

I am confident that he will be an exceptional representative for America's superintendents on the 

USAC board. 

I, on the behalf of the Guy Fenter Education Service Cooperative, respectfully .request your approval 

of Dr. He.mandez's nomination to the USAC board of directors as a representative of schools eligible 

to receive E-rare. 

Thank you for your thoughtful consideration, 

Sincerely, 



Ashdov.rn School District 
Office of the Superintendent 

511 North Second Street 
Ashdown, AR 71822 

870-898-3208 FAX 870-898-3709 
A 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, 
CC Docket Nos. 97-21and96-45 

Dear Chainnan Wheeler, 

On behalf of the Ashdown School District in Arkansas, 1 write to express our strong support for 
the nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's 
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr. 
Hernandez's caliber has been nominated and I welcome the opportunity to submit this letter of 
support. 

The Ashdown School District represents a district with nearly 1450 students. We are a rural 
district in Southwest Arkansas. My district has a free and reduced lunch ratio of 65% and serves 
a majority of low income and rural students. In many of Arkansas districts, broadband 
expansion is challenged by low population density and difficult terrain, making it cost 
prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, 
Arkansans have suffered from some of the nation's worst broadband availability, both at school 
and at home. In this environment, the E-rate program is ofien the only way our superintendents 
can provide their students with adequate Internet connections. The Ashdown School District 
wholeheartedly supports the E-rate program because it is the cornerstone of our efforts to provide 
students with an education that will allow them to compete in the global marketplace of the 21st 
century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E­
rate program for the benefit of all Arkansans, and I am confident that he will bring the same skill 
and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 
state was spending nearly $280 per megabit, nearly20 times the national average. Rural school 
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per student. 
Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and local 
communities to better leverage Arkansas's E-rate funding. Under his leadership, a public-private 
partnership was established to provide every school district in Arkansas with a state-of-the-art 
fiber optic connection. This first in the nation solution is projected to save millions of dollars, 
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the 
Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to mandate 
that every school district offer coding classes. I am confident that our state would never have 
reached this extraordinary milestone without Dr. Hernandez's leadership and knowledge. 
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Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. Dr. 
Hernandez has personally helped ow· school district with several E-Rate issues. He has always 
been a great communicator who is professional and does his best to assist the school districts. At 
the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven 
decision-making through the digitization and analysis of educational data. In particular, he 
oversaw the implementation of statewide, cloud-based software designed to standardize district­
level administrative procedures, as well as shepherding the creation of a database for curriculwn 
and professional development materials. Through these experiences, Dr. Hernandez bas acquired 
a visceral understanding of the transformational possibilities offered by connectivity and how a 
lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the 
Oz.arks, they have the opportunity to connect with others and engage in the greater American 
civic community. But today, for millions who live in rural American, basic connectivity is barely 
accessible. As rural electrification was in the past century, expanding connectivity to the far­
flung comers of our nation is one of the challenges of our age. Meeting this challenge requires 
far more than funding: it is a question of determination and creativity. Monumental tasks of this 
sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision 
and skill necessary to achieve such a mission. I am confident that he will be an exceptional 
representative for America's superintendents on the USAC board. 

I respectfully request your approval of Dr. Hernandez's nomination to the USAC board of 
directors as a representative of schools eligible to receive ~rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

Jason N. Sanders 

~,,,~ 
Superintendent 

" The Vision of the Ashdown School District Is to unite parents, community and staff In creating an environment to excellence and pride where 
students will choose to successful" 
EQUAL OPPORTUNITY EMPLOYER 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket 
Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalfof the Ozark School District in Arkansas I write to express our strong support for the nomination of 
Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of Directors. I was 
extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated and I welcome 
the opportunity to submit this letter of support. 

The Ozark School District represents a district with nearly 1900 students in rural, mountainous and river valley 
western Arkansas. My district serves rural students and 60-70% qualify for free or reduced lunch. In many of 
Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, ma.king it 
cost prohibitive to provide adequate connectivity to thousands of students. Because of tbese obstacles, 
Arkansans have suffered from some of the nation's worst broadband availability, both at school and at home. In 
this environment, the E-rate program is often the only way our superintendents can provide their students with 
adequate Internet connections. The Ozark School District wholeheartedly supports the E-rate program because· 
it is the cornerstone of our efforts to provide students with an education that will allow them to compete in the 
global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at 
leveraging the E-rate program for the benefit of all Arkansans, and I am confident that he will bring the same 
skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, 
the quality of school c01mectivity in Arkansas had reached a crisis point. The state was spending nearly $280 
per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper 
connections, sometin1es providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead a statewide 
effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Under 
his leadership, a public-private partnership was established to provide every school district in Arkansas with a 
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars, 
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district 
offer coding classes. I am confident that our state would never have reached this extraordinary milestone 
without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas 
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through the 
digitization and analysis of educational data. fn particular, he oversaw the implementation of statewide, cloud­
based software designed to standardize district-level administrative procedures, as well as shepherding the 
creation of a database for curriculum and professional development materials. Through these experiences, Dr. 
Hernandez has acquired a visceral understanding of the transformational possibilities offered by connectivity 
and how a lack of access exacerbates the digital divide. 



The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have the 
opportunity to connect with others and engage io the greater American civic community. But today. for millions 
who live in rural America, basic connectivity is barely accessible. As rural electrification was in the past 
century, expanding connectivity to the far-flung corners of our nation is one of the challenges of our age. 
Meeting this challenge requires far more than funding: it is a question of determination and creativity. 
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatec!Jy demonstrated 
the vision and skill necessary to achieve such a mission. ram confident that he will be an exceptional 
representative for America's superintendents on the USAC board. 

I, on the behalf of the Ozark School District, respectfully request your approval of Dr. Hernandez's nomination 
to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 
Sincerely, 

~ 
James H. Ford 
Superintendent 
Ozark School District 
Ozark, AR 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, 
CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Alpena School District, I write to express our strong support for the nomination of 
Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of 
Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has 
been nominated and I welcome the opportunity to submit this letter of support. 

The Alpena School District represents a district with nearly 600 students, located in the rural Ozark 
Mountains in Northwest Arkansas. My district serves three counties, in which 75% of our students 
come from homes of low socioeconomic starus. In many of Arkansas districts, broadband 
expansion is challenged by low population density and difficult terrain, making it cost prohibitive to 
provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans have 
suffered from some of the nation's worst broadband availability, both at school and at home. In this 
environment, the E-rate program is often the only way our superintendents can provide their 
students with adequate Internet connections. The Alpena School District wholeheartedly supports 
the E-rate program because it is the cornerstone of our efforts to provide students with an 
education that will allow them to compete in the global marketplace of the 21st century. Dr. 
Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate program for 
the benefit of all Arkansans, and I am confident that he will bring the same skill and diligence to 
bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Deparonent of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 
state was spending nearly $280 per megabit, nearly 20 times the national average. Rural school 
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per srudent. 
Dr. Hernandez helped to coordinate a statewide effort to mobilize superintendents and local 
communities to better leverage Arkansas's E-rate funding. Under his leadership, a public-private 
partnership was established to provide every school district in Arkansas with a state-of-the-art fiber 
optic connection. This first in the nation solution is projected to save millions of dollars, provide 
every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every 
school district offer coding classes. I am confident that our stare would never have reached this 
extraordinary milestone without Dr. Hernandez's leadership and knowledge. 

Home of the Leopards 



ALPENA PUBLI( SCHOOLS 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. His 
experiences as a teacher, former Superintendenc in a rural district with a high concentration of 
English Language Learners, as well as his work with our State Department of Education have 
provided him a wealth of experiences and knowledge that would be an asset to this Board. At the 
Arkansas Department of Education, Dr. Hernandez spearheaded effom to enable data-driven 
decision-making through the digitization and analysis of educational dara. Io particular, he oversaw 
the implementation o f statewide, cloud-based software designed to standardize district-level 
administrative procedures, as well as shepherding the creation of a database for curriculum and 
professional development materials. Through these experiences, Dr. Hernandez has acquired a 
visceral understanding of the transformational possibilities offered by connectivity and how a lack of 
access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, 
they have the opportunity to connect v..itb others and engage in the greater American civic 
couununity. But today, for millions who live in rural American, basic connectivity is barely 
accessible. As rural electrification was in the past century, expanding connectivity to the far-flung 
corners of our nation is o ne of the challenges of our age. Meeting this challenge requires far more 
than funding: it is a question of determination and creativity. Monumental tasks of this sort require 
monumental leadership, and D r. Hernandez has repeatedly demonstrated the vision and skill 
necessary to achieve such a mission. I am confident that he will be an exceptional representative for 
America's supecinteodents on the USAC board. 

I, on the behalf of the Alpena School District, respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration. 

Respectfully Submitted, 

c;4~m~ 
Dr. Andrea Martin 
Superintendem 

Home of the Leopards 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, 

CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Mountainburg School District, in Arkansas I write to express our strong support 

for the nomination of Dr. Michael Hernandez to the Universal Service Administrative 

Company's (USAC) Board of Directors. I was extremely pleased to learn that an administrator of 

Dr. Hernandez's caliber has been nominated and I welcome the opportunity to submit this 

letter of support. 

The Mountainburg School District represents a rural school district with more 700 students and 

197 square miles of mountains and valleys within its boundary. My district serves students who 

come from low income homes with over 70% free/reduced lunch recipients. In many of 

Arkansas districts, broadband expansion is challenged by low population density and difficult 

t errain, making it cost prohibitive to provide adequate connectivity to thousands of students. 

Because of these obstacles, Arkansans have suffered from some of the nation's worst 

broadband availability, both at school and at home. In t his environment, the E-rate program is 

often the only way our superintendents can provide their students with adequate Internet 

connections. The Mountainburg School District wholeheartedly supports the E-rate program 

because it is the cornerstone of our efforts to provide students with an education that will 

allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has 

repeatedly demonstrated extraordinary acumen at leveraging the E-rate program for the 

benefit of all Arkansans, and I am confident that he will bring the same skill and diligence to 

bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 

Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 

state was spending nearly $280 per megabit, nearly 20 t imes the national average. Rural school 

districts had only antiquated copper connections, sometimes providing a mere 7 kbps per 

student . Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and 

local communities to better leverage Arkansas's E-rate funding. Under his leadership, a public­

private partnership was established to provide every school district in Arkansas with a state-of­

the-art fiber opt ic connection. This first in the nation solution is projected to save millions of 
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the Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to 

mandate that every school district offer coding classes. I am confident that our state would 

never have reached this extraordinary milestone without Dr. Hernandez' s leadership and 

knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. I 

have known Dr. Hernandez for eight years. He has always put kids first as a superintendent and 

member of the ADE staff. At the Arkansas Department of Education, Dr. Hernandez 

spearheaded efforts to enable data-driven decision-making through the digitization and 

analysis of educational data. In particular, he oversaw the implementation of statewide, cloud­

based software designed to standardize district-level administrat ive procedures, as well as 

shepherding the creation of a database for curriculum and professional development materials. 

Through these experiences, Dr. Hernandez has acquired a visceral understanding of the 

transformational possibilities offered by connectivity and how a lack of access exacerbates t he 

digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the 

Ozarks, they have the opportunity to connect with others and engage in the greater American 

civic community. But today, for millions who live in rural American, basic connectivit y is barely 

accessible. As rural electrification was in the past century, expanding connectivity to the far­

flung corners of our nation is one of the challenges of our age. Meeting this challenge requires 

far more than funding: it is a question of determination and creativity. Monumental tasks of 

this sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the 

vision and skill necessary to achieve such a mission. I am confident that he will be an 

exceptional representative for America's superintendents on t he USAC board. 

I, on the behalf of the Mountainburg School District, respectfully request your approval of Dr. 

Hernandez's nomination to the USAC board of directors as a representative of schools eligible 

to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

Lw.~ 
Dennis W. Copeland, 

Superintendent 
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In the Matter of. Nomination for Universal Service Administration Company Board of 

Directors, CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Paragould School District in Arkansas I write to express our strong support 

for the nomination of Dr. Michael Hernandez to the Universal Service Administrative 

Company's (USAC) Board of Directors. I was extremely pleased to learn that an 

administrator of Dr. Hernandez's caliber has been nominated and I welcome the 

opportunity to submit this letter of support. 

The Paragould School District represents a district with nearly 3,100 students, located in 
rural Northeast Arkansas. My district serves a student population which consists of 

approximately 70% low income and 10% minority. In many of Arkansas districts, broadband 

expansion is challenged by low population density and difficult terrain, making it cost 

prohibitive to provide adequate connectivity to thousands of students. Because of these 

obstacles, Arkansans have suffered from some of the nation's worst broadband availability, 

both at school and at home. In this environment, the E-rate program is often the only way 

our superintendents can provide their students with adequate Internet connections. The 

Paragould School District wholeheartedly supports the E-rate program because it is the 

cornerstone of our efforts to provide students with an education that will allow them to 

compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly 

demonstrated extraordinary acumen at leveraging the E-rate program foe the benefit of all 

Arkansans, and I am confident that he will bring the same skill and diligence to bear as a 

USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 

Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. 

The state was spending nearly $280 per megabit, nearly 20 times the national average. Rural 

school districts had only antiquated copper connections, sometimes providing a mere 7 kbps 

per student. Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents 

and local communities to better leverage Arkansas's E-rate funding. Under his leadership, a 

public-private partnership was established to provide every school district in Arkansas with a 

state-of-the-art fiber optic connection. Tus first in the nation solution is projected to save 

The Paragould School District aSJJiJ:es to welcome all students into a safe, caring, and e..x.iti11g educationaJ environment 
filled with enriched activities and opportunities. Ultimately. all graduates will be equipped with lulOwledgc, confidence. 
and a pathway to attain their dreams beyond hjgh school. Our vision wiU be achieved through accurate, honest, and 
timely co=1unicalion, connecting students, teachers, administrators, parents and patrons. 



millions of dollars, provide every Arkansas student with gigabit connectlVlty, and has 

bipartisan backing in the Arkansas legislature. Building upon th.is plan, Arkansas is now one 

of a few states to mandate that every school district offer coding classes. I am confident that 

our state would never have reached this e.xtraordinary milestone without Dr. Hernandez's 

leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. 

Dr. Hernandez was instrumental in assisting my district the first year in which I became the 

superintendent, in that he provided me with his expertise in finances. At the Arkansas 

Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven 

decision-making through the digitization and analysis of educational data. In particular, he 

oversaw the implementation of statewide, cloud-based software designed to standardize 

district-level adminiscracive procedures, as well as shepherding the creation of a database for 

curriculum and professional development materials. Th.rough these e:..'Periences, Dr. 

Hernandez has acquired a visceral understanding of the transformational possibilities offered 

by connectivity and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the 

Ozarks, they have the opportunity to connect with others and engage in the greater 

American civic community. But today, for millions who live in rural American, basic 

connectivity is barely accessible. As rural electrification was in the past century, expanding 

connectivity to the far-flung corners of our nation is one of the challenges of our age. 

Meeting this challenge requires far more than funding: it is a question of determination and 

creativity. Monumental tasks of this sort require monumental leadership, and Dr. Hernandez 

has repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am 

confident that he will be an exceptional representative for America's superintendents on the 

USAC board. 

I, on the behalf of the Paragould School District, respectfully request your approval of Dr. 

Hernandez's nomination to the USAC board of directors as a representative of schools 

eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

Debbie Smith, Superintendent 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, 
CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Midland School District in Arkansas I write to express our strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's 
(USAC) Board of Directors. I was extremely pleased to learn that an administrator of Dr. 
Hernandez's caliber has been nominated and I welcome the opportunity to submit this letter of 
support. 

The Midland School District represents a district with nearly 500 students, in a rural Arkansas area. 
My district serves a student body that is seventy-two percent Free and Reduced. In many of 
Arkansas districts, broadband expansion is challenged by low population density and difficult 
terrain, making it cost prohibitive to provide adequate connectivity to thousands of students. 
Because of these obstacles, Arkansans have suffered from some of the nation's worst 
broadband availability, both at school and at home. In this environment, the E-rate program is 
often the only way our superintendents can provide their students with adequate Internet 
connections. The Midland School District wholeheartedly supports the E-rate program because it 
is the cornerstone of our efforts to provide students with an education that will allow them to 
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly 
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all 
Arkansans, and I am confident that he will bring the same skill and diligence to bear as a USAC 
board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 
state was spending nearly $280 per megabit, nearly 20 times the national average. Rural school 
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per 
student. Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and 
local communities to better leverage Arkansas's E-rate funding. Under his leadership, a public­
private partnership was established to provide every school district in Arkansas with a state-of­
the-art fiber optic connection. This first in the nation solution is projected to save millions of 
dollars, provide every Arkansas student with gigabit connectivity, and has bipartisan backing in 
the Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to 
mandate that every school district offer coding classes. I am confident that our state would 
never have reached this extraordinary milestone without Dr. Hernandez's leadership and 
knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At 
the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-

Midland School District provides equal opportunities without regard to race, national origin, gender, age, 
or disabilities in its educational programs and hiring practices. 



driven decision-making through the digitization and analysis of educational data. In particular, 
he oversaw the implementation of statewide, cloud-based software designed to standardize 
district-level administrative procedures, as well as shepherding the creation of a database for 
curriculum and professional development materials. Through these experiences, Dr. Hernandez 
has acquired a visceral understanding of the transformational possibilities offered by 
connectivity and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the 
Ozarks, they have the opportunity to connect with others and engage in the greater American 
civic community. But today, for millions who live in rural America, basic connectivity is barely 
accessible. As rural electrification was in the past century, expanding connectivity to the far­
flung corners of our nation is one of the challenges of our age. Meeting this challenge requires 
far more than funding: it is a question of determination and creativity. Monumental tasks of this 
sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision 
and skill necessary to achieve such a mission. I am confident that he will be an exceptional 
representative for America's superintendents on the USAC board. 

I, on the behalf of the Midland School District, respectfully request your approval of Dr. 
Hernandez's nomination to the USAC board of directors as a representative of schools eligible 
to receive E-rate. 

Thank you tor your thoughtful consideration, 

qserely, ~~ 
De~mack, Superintendent 
Midland School District 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket 

Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the West Side School District in Arkansas I write to e."<Press our strong support for the 

nomination of Dr. M.chacl Hernandez to the Universal Service Administrative Company's (USAC) Board of 

Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 

nominated and I welcome the opporrunity to submit this letter of support. 

The West Side School District represents a district with nearly 4QO srudents. My district serves approximately 

sixty percent free or reduced students in a rural area. In many of Arkansas districts, broadband expansion is 

challenged by low population density and difficult terrain, making it cost prohibitive to provide adequate 

connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from some of the 

nation's worst broadband availability, both at school and at home. Io this environment, the E-rate program is 

often the only way our superintendents can provide their students with adequate Internet connections. The 

West Side School District '\vholeheartedly supports the E-cace program because it is the cornerstone of our 

efforts to provide students with an education that will allow them to compete in the global marketplace of che 

21st century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate 

program for the benefit of all Arkansans, and I am confident that he will bring the same skill and diligence to 

bear as a USAC board member. 

\'(!hen Dr. Hernandez became the Assistant Commissioner of che Arkansas Department of Education in 

2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly 

$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper 

connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead a statewide 

effort to mobilize superintendents and local communities to better leverage .fu:kaosas's E-rate funding. Under 

his leadership, a public-private partnership was established to provide every school district in Arkansas with a 

state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars, 

provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 

legislature. Building upon this plan, Arkansas is now one of a few states to mandate chat every school districc 

offer coding classes. T am confident that our stare would never have reached this exu-aordinary milestone 

without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond lus recent achievements. I have known 

Dr. Hernandez personally for about five years now. He and I were administrators at neighboring districts for 

a couple of years. He ts an extremely intelligent and logical thinker who keeps the best interests of students at 
the forefront of his decision making. Dr. Hernandez was an outstanding hire at the Arkansas Department of 

Education and was very successful in his capacity durmg his time there. At the Arkansas Department of 

Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through the digitizanon 



and analysis of educational data. In particular, he oversaw the implementation of statewide, cloud-based 

sofuvare designed to standardize district-level administrative procedures, as well as shepherding the crcat1oc 

of a database for curriculum and professional development materials. Th.rough these experiences, Dr. 

Hernandez has acquired a visceral understanding of the transformational possibilities offered by coo.nectivicy 

and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 

the opporrunity to connect with others and engage in the greater American civic community. Bur today, for 

millions who live in rw:al American, basic connectivity is barely accessible. As rural electrification was tn the 

past century, expanding co1U1ectivity to the far-flung comers of our nation is one of the challenges of our age. 

Meeting this challenge requires far more than funding: it is a question of determination and creativity. 

Monumental tasks of clus sort require monumental leadership, and Dr. Hernandez has repeatedly 

demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 

e.-;:cepcional representative for America's supe.rintendenrs on the USAC boa.rd. 

I, on the behalf of the West Side School District, respectfully request your apprmral of Dr. Hernandez's 

nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

West Side School District 


