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In the Matter of; Nomination for Universal Service Administration Company Board of Directors, CC Docket
Nos. §7-21 and 86-45

Dear Chairman Wheeler,

On behalf of the Mountain View School District in Arkansas | write to express our strong support for the
nomination of Dr. Michael Hernandez ta the Universal Service Administrative Company’s (USAC) Board of
Directors. | was extremely pleased te learn that an administrator of Dr. Hernandez's caliber has been
ncminated and | welcome the opportunity to submit this letter of support.

The Mountain View School District represents a district with nearly 1700 students in a rural area. My district
serves approximately 65 percent low-income households. In many of Arkansas districts, broadband
expansion is challenged by low population density and difficult terrain, making it cost prohibitive to provide
adequate connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from
some of the nation’s worst broadband availability, both at school and at home. In this environment, the E-rate
program is often the only way our superintendents can provide their students with adequate Intemet
cennections, The Mountain View School District wholeheartedly supports the E-rate program because it is
the cornerstone of our efforts to provide students with an education that will allow them to compete in the
global marketplace of the 21st century. Dr. Hemandez has repeatedly demonstrated extraordinary acumen
at leveraging the E-rate program for the benefit of all Arkansans, and | am confident that he will bring the
same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated
copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a
statewide effort to mobilize superintendents and local communities to better leverage Arkansas’s E-rate
funding. Under his leadership, a public-private partnership was established to provide every schoal district in
Arkansas with a state-of-the-art fiber optic connection. This first in the nation solution is projected to save
millions of dollars, provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the
Arkansas legislature. Building upon this pian, Arkansas is now one of a few states to mandate that every
school district offer coding classes. | am confident that our state would never have reached this extracrdinary
milestone without Dr. Hernandez's leadership and knowledge.

Dr. Hemandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas
Department of Education, Dr. Hemandez spearheaded efforts to enable data-driven decision-making through
the digitization and analysis of educational data. In particular, he oversaw the implementation of statewide,
cloud-based software designed to standardize district-level administrative procedures, as well as
shepherding the creation of a database for curriculum and professional development materials. Through
these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational possibilities
offered by connectivity and how a lack of access exacerbates the digital divide.

The Intemet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. But today, for
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung comers of our nation is ane of the chailenges of our age.
Meeting this challenge requires far more than funding: it is a question of determination and creativity.
Monumental tasks of this sort require monumental leadership, and Dr. Hermandez has repeatedly
demonstrated the vision and skill necessary to achieve such a mission. | am confident that he will be an
exceptional representative for America’s superintendents on the USAC board.
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I, on the behalf of the Mountain View School District, respectfuily request your approval of Dr. Hemandez's
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

Sincerely,

Rowdy gss
Superintendent

Mountain View School District
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket
Nos. 97-21 and 96-45

Insure
Dear Chairman Wheeler,

On behalf of the Shetidan School District in Atkansas I write to express out sttong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of
Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been
nominated and [ welcome the opportunity to submit this letter of support.

The Sheridan School Districxt represents a district with neatly 4100 students, we are in a rural setting about
35 miles south from Little Rock and for the purposes for planning we are considered part of the metro
planning. Our district contains 47.4% of households qualifying for free and reduced meals. Predominately
our district if forested with some isolated fatming operations, in addition about 600 employees work with
Kohler Inc. The Sheridan School District employees 517 people, thus making us the second largest employer
in Grant county. In many of Arkansas districts, broadband expansion is challenged by low population density
and difficult terrain, making it cost prohibitive to provide adequate connectivity to thousands of students.
Because of these obstacles, Arkansans have suffered from some of the nation’s worst broadband availability,
both at school and at home. In this environment, the E-rate program is often the only way our
superintendents can provide their students with adequate Internet connections. The Sheridan School District
wholeheartedly supports the E-rate program because it is the cornerstone of our efforts to provide students
with an education that will allow them to compete in the global marketplace of the 21st century. Dr.
Hernandez has repeatedly demonstrated extraordinary acomen at leveraging the E-rate program for the

benefit of all Atkansans, and I am confident that he will bring the same skill and diligence to bear as a USAC
board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly
$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide
effort to mobilize superintendents and local communities to better leverage Arkansas’s E-rate funding. Under
his leadership, a public-private partnership was established to provide every school district in Arkansas with a
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district
offer coding classes. I am confident that our state would never have reached this extraordinary milestone
without Dr. Hernandez's leadership and knowledge.

Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. I had the
oppottunity to work with Dr. Hernandez as a fellow superintendent and found his character, work ethics and
his ability to communicate outstanding! Dr. Hernandex and I also attended graduate school together, and
through many discussions we had, I feel he will be a student centered administrator. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making
through the digitization and analysis of educational data. In particular, he oversaw the implementation of
statewide, cloud-based software designed to standardize district-level administrative procedures, as well as
shepherding the creation of a database for curriculum and professional development materials.



Through these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational
possibilities offered by connectivity and how a lack of access exacerbates the digital divide.

The Internet offers hope that no matter whete a person lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. But today, for
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung corners of out nation is one of the challenges of our age.
Meeting this challenge requires far more than funding: it is a question of determination and creativity.
Monumental tasks of this sort requite monumental leadership, and Dr. Hernandez has repeatedly
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an
exceptional representative for America’s superintendents on the USAC board.

I, on the behalf of the Sheridan School District, respectfully request your approval of Dr. Hernandez’s
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

Superintendent
Sheridan School District
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In the Matter of: Nomination for Universal Service Administration Company Board of
Directors, CC Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler:

On behalf of the Jacksonville North Pulaski School District (JNPSD) in Arkansas, I write
to express our strong support for the nomination of Dr. Michael Hernandez to the
Universal Service Administrative Company’s (USAC) Board of Directors. I was extremely
pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated
and I welcome the opportunity to submit this letter of support.

INPSD represents a district with nearly 4,200 students in a small town just north of
Little Rock—the state’s capital city. INPSD is a poor school district with approximately
68 percent low-income student population.

In many of Arkansas districts, broadband expansion is challenged by low population
density and difficult terrain, making it cost prohibitive to provide adequate connectivity
to thousands of students. Because of these obstacles, Arkansans have suffered from
some of the nation’s worst broadband availability, both at school and at home. In this
environment, the E-rate program is often the only way our superintendents can provide
their students with adequate Internet connections. The JNPSD wholeheartedly supports
the E-rate program because it is the cornerstone of our efforts to provide students with
an education that will allow them to compete in the global marketplace of the 21st
century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at
leveraging the E-rate program for the benefit of all Arkansans, and 1 am confident that
he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department
of Education in 2014, the quality of school connectivity in Arkansas had reached a crisis
point. The state was spending nearly $280 per megabit, nearly 20 times the national
average. Rural school districts had only antiquated copper connections, sometimes
providing a mere 7 kbps per student. Dr. Hernandez helped spearhead a statewide
effort to mobilize superintendents and local communities to better leverage Arkansas’s
E-rate funding. Under his leadership, a public-private partnership was established to
provide every school district in Arkansas with a state-of-the-art fiber optic connection.
This first in the nation solution is projected to save millions of dollars, provide every
Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
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legislature. Building upon this plan, Arkansas is now one of a few states to mandate
that every school district offer coding classes. I am confident our state would never
have reached this extraordinary milestone without Dr. Hernandez's leadership and
knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent
achievements. I worked along side Mike at the Arkansas Department of Education and
developed a personal relationship with him. He is a young educational leader who
listens. He is self-disciplined, and he is persistent in accomplishing his goals. I'm proud
to call him friend and colleague.

At the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable
data-driven decision-making through the digitization and analysis of educational data.
In particular, he oversaw the implementation of statewide, cloud-based software
designed to standardize district-level administrative procedures, as well as shepherding
the creation of a database for curriculum and professional development materials.
Through these experiences, Dr. Hernandez has acquired a visceral understanding of the
transformational possibilities offered by connectivity and how a lack of access
exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or
the Ozarks, they have the opportunity to connect with others and engage in the greater
American civic community. But today, for millions who live in rural American, basic
connectivity is barely accessible. As rural electrification was in the past century,
expanding connectivity to the far-flung corners of our nation is one of the challenges of
our age. Meeting this challenge requires far more than funding: it is a question of
determination and creativity. Monumental tasks of this sort require monumental
leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill
necessary to achieve such a mission. I am confident that he will be an exceptional
representative for America’s superintendents on the USAC board.

I, on the behalf of JNPSD respectfully request your approval of Dr. Hernandez's
nomination to the USAC board of directors as a representative of schools eligible to
receive E-rate.

Thank you for your thoughtful consideration.

ok

Sincerely,

Tﬁlv\.\ \J“
Tony Wood
Superintendent
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In the Matter of: Nommation for Universal Service Administraton Company Boeard of Drrectors, CC Docket Nos. 97-21 and
926-45

Dear Chairman Wheeler,

On behalf of the Bismarck School District in Arkansas | write to express our strong support for the nomination of Dr.
Michael Hernandez 1o the Universal Service Admunistranve Company’s (USAC) Board of Directors. 1 was extremely pleased
to learn that an admunsstrator of Dr. Hernandez’s caliber has been nominated and I welcome the opportunity to submit this
letter of support.

The Bismarck School District represents a distnict with nearly 975 students, 2 small rural community with limited resources
and no industry to speak of. My district serves a high majority of low income students, 63% qualifying for free/reduced meals.
In many of Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, making it
cost prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans have
suffered from some of the nation’s worst broadband availability, both at school and at home. In this environment, the E-rate
program 15 often the only way our supenntendents can provide their students with adequate Internet connections. The
Bismarck School Distnct wholeheartedly supports the E-rate program because 1t 1s the comerstone of our efforts to provade
students with an educauon that will allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has
repeatedly demonstrated extraordmary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am
confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commussioner of the Arkansas Department of Education in 2014, the quality of
school connectivity in Arkansas had reached a cnisis point. The state was spending nearly $280 per megabit, nearly 20 times the
national average. Rural school distncts had only antiquated copper connections, sometmes providing a mere 7 kbps per
student. Dr. Hernandez help to spearhead a statewide effort to maobilize supenntendents and local commurnunies to berter
leverage Arkansas’s E-rate funding. Under his leadership, a public-private partnership was established to provide every school
district in Arkansas with a state-of-the-art fiber opnic connection. This first in the nanon solution 1s projected to save millions
of dollars, provide every Arkansas student with gigabit connecnivity, and has bipartisan backing in the Arkansas legislature.
Building upon this plan, Arkansas 15 now one of a few states to mandate that every school district offer coding classes. I am
confident that our state would never have reached this extraordinary milestone without Dr. Hernandez’s leadership and
knowledge.

Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. At the Arkansas Department of
Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through the digitization and analysis of
educational data. In particular, he oversaw the implementation of statewide, cloud-based sofrware designed to standardize
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket
Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Yellville-Summit School District in Arkansas I write to express our strong support for the
nomination of Dr, Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of
Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has been
nominated and [ welcome the opportunity to submit this letter of support.

The Yellville-Summit School District represents a district with nearly 700 students, in a very rural area in the
Ozark Mountains. My district serves a student population composed of approximately 70% that falls below
the poverty level. In many of Arkansas districts, broadband expansion is challenged by low population density
and difficult terrain, making it cost prohibitive to provide adequate connectivity to thousands of students.
Because of these obstacles, Arkansans have suffered from some of the nation’s worst broadband availability,
both at school and at home. In this environment, the E-rate program is often the only way our superintendents
can provide their students with adequate Internet connections. The Yellville-Summit School District
wholeheartedly supports the E-rate program because it is the corerstone of our efforts to provide students
with 2n education that will allow them to compete in the global marketplace of the 21st century. Dr. Hernandez
has repeatedly demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all
Arkansans, and I am confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014,
the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280
per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper connections,
sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide effort to mobilize
superintendents and local communities to better leverage Arkansas’s E-rate funding. Under his leadership, a
public-private partnership was established to provide every school district in Arkansas with a state-of-the-art
fiber optic connection. This first in the nation solution is projected to save millions of dollars, provide every
Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. Building
upon this plan, Arkansas is now one of a few states -to mandate that every school district offer coding classes.
I am confident that our state would never have reached this extraordinary milestone without Dz. Hemandez’s
leadership and knowledge.




Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through
the digitization and analysis of educational data. In particular, he oversaw the implementation of statewide,
cloud-based software designed to standardize district-level administrative procedures, as well as shepherding
the creation of a database for curriculum and professional development materials. Through these experiences,
Dr. Hemandez has acquired a visceral understanding of the transformational possibilities offered by
connectivity and how a lack of access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. But today, for
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of our age.
Meeting this challenge requires far more than funding: it is a question of determination and creativity.
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated
the vision and skill necessary to achieve such a mission. I am confident that he will be an exceptional
representative for America’s superintendents on the USAC board.

I, on the behalf of the Yellville-Summit School District respectfully requests your approval of Dr. Hernandez’s
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,
Sincerely,
Wes Henderson

Superintendent of Schools



LITTLE SCHOLARS of ARKANSAS
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket
Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the LISA Academy in Arkansas I write to express our strong support for the nomination of Dr.
Michael Hemnandez to the Universal Service Administrative Company’s (USAC) Board of Directors. [ was
extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has been nominated and T
welcome the opportunity to submit this letter of support.

The LISA Academy represents a district with nearly 1500 students, at Little Rock and Sherwood cides in
central Arkansas. My district serves 609 low-income students with 41% of free and reduce rate. In many of
Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, making
it cost prohibitive 1o provide adequate connecuvity to thousands of students. Because of these obstacles,
Arkansans have suffered from some of the nadon’s worst broadband availability, both at school and at heme.
In this environment, the E-rate program is often the only way our superintendents can provide their students
with adequate Internet connections. The LISA Academy wholeheartedly supports the E-rate program
because it is the cornerstone of our efforts to provide students with an education that will allow them to
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and [ am confident
that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of schoel connectivity in Arkansas had reached a crisis point. The state was spending nearly
$280 per megabit, nearly 20 times the national average. Rural school dismricts had only antdquated copper
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide
effort to mobilize superintendents and local communities to better leverage Arkansas’s E-rate funding. Under
his leadership, a public-private partnership was established to provide every school district in Arkansas with a
stare-of-the-art fiber optic connection. This first in the nation soluton is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislarure. Building upon this plan, Arkansas is now one of a few states to mandate that every school district
offer coding classes. I am confident that our state would never have reached this extraordinary milestone
without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. On behalf of all
LISA Academy parents, students and staff I thank to Dt. Hernandez for his huge contribution to the
educadon in the State of Arkansas. At the Arkansas Department of Education, Dr. Hernandez spearheaded
efforts to enable data-driven decision-making through the digidzation and analysis of educational data. In
particular, he oversaw the implementation of statewide, cloud-based software designed to standardize district-
level administrative procedures, as well as shepherding the creation of a database for curriculum and
professional development matetials. Through these experiences, Dr. Hernandez has acquired a visceral
understanding of the transformatonal possibilities offered by connectivity and how a lack of access
exacerbates the digital divide.

23 Carporate Hill Dr, Little Rock, AR 72205. LISA Academy Page 1
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LITTLE SCHOLARS of ARKANSAS

“Embrace your Future”

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. Bur today. for
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung comers of our nadon is one of the challenges of our age.
Mecting this challenge requires far more than funding: it is a question of determination and creatvity.
Monumental tasks of this sort require monuwmental leadership. and Dr. Hernandez has repeatedly
demonstrated the vision and skill necessary to achieve such a mission. [ am confident that he will be an
esceptonal representanve tor Amenca's superintendents on the USAC board.

I, on the behalf of the LIS\ Academy, respectfully request your approval of Dr. Hernandez’s nomination to

the USAC board of directors as a represennauve of schools éligible to recetve E-rate.
Thank you for your thoughtful consideraton,

Sincerely,

Aman Ekin, M.Ed.
Supenntendent
LISA Academy Public Charter Schools

23 Corporate Hill Dr. Little Rock, AR 72205 LISA Academy Page 2
T:{S01) 246 5853 F:(501) 2465853 W: www.lisascademy.org
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket
Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the West Memphis School District in Arkansas I write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of
Directors. 1 was extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has been
nominated and | welcome the opportunity to submit this letter of support.

The West Memphis School District serves nearly 5,600students in the heart of the Mississippi River Delta.
My district serves a high minority population in one of the most economically depressed areas of the country.
In many of Arkansas districts, broadband expansion is challenged by low population density and difficult
terrain, making it cost prohibitive to provide adequate connectivity to thousands of students. Because of these
obstacles, Arkansans have suffered from some of the nation’s worst broadband availability, both at school
and at home. In this environment, the E-rate program is often the only way our superintendents can provide
their students with adequate Internet connections. The WMSD wholeheartedly supports the E-rate program
because it is the cornerstone of our efforts to provide students with an education that will allow them to
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am confident
that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending neatly
$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide
effort to mobilize superintendents and local communities to berter leverage Arkansas's E-rate funding. Under
his leadership, a public-private partnership was established to provide every school district in Arkansas with a
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that evety school district
offer coding classes. I am confident that our state would never have reached this extraordinary milestone
without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making
through the digitization and analysis of educational data. In patticular, he oversaw the implementation of
statewide, cloud-based software designed to smandardize district-level administrative procedures, as well as
shepherding the creation of a database for curriculum and professional development materials. Through these
experiences, Dr. Hernandez has acquired a visceral understanding of the transformatonal possibilities offered
by connectivity and how a lack of access exacerbates the digital divide.



The Internet offers hope that no matter where a petson lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. But today, for
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the
past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of our age.
Meeting this challenge requires far more than funding: it is a question of determination and creativity.
Monumental tasks of this sort require monumental leadership, and Dr. Hemandez has repeatedly
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an
exceptional representative for Ametica’s superintendents on the USAC board.

1, on the behalf of the West Memphis School District, respectfully request your approval of Dr. Hernandez’s
nomination to the USAC boatd of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

S



Piggott School District
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August 14, 2015

IN THE MATTER OF: Nomination for Universal Service Administration Company Board of
Directors, CC Docket Nos. 97-21 and 96-43

Dear Chairman Wheeler:

On behalf of the Piggott School District in Arkansas | write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC)
Board of Directors. | was extremely pleased to learn that an administrator of Dr. Hernandez's
caliber has been nominated and I welcome the opportunity to summit this ietter of support.

The Piggott School District represents a district with approximately 933 students. Piggott is ina
very rural farming area. It is located in the far corner of Northeast Arkansas. Also it is a part of the
Ridge of Crowley’s Ridge. Piggott School District has 53% of low-income status.

In many of Arkansas districts, broadband expansions are challenged by low population density and
difficult terrain. making it cost prohibitive to provide adequate connectivity to thousands of students.
Because of these obstacles, Arkansans have suffered from some of the nation’s worst broadband
availability. both at school and at home. In this environment. the E-rate program is often the only
way our superintendents can provide their students with adequate Internet connections. The Piggott
School District wholeheartedly supports the E-rate program because it is the cornerstone of our
efforts to provide students with an education that will allow them to compete in the global
marketplace of the 21" century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen
at leveraging the E-rate program for the benefit of all Arkansans. and [ am confident that he will
bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department ot Education
in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was
pending nearly $2380 per megabit, nearly 20 times the national average. Rural school districts had
only antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez
help to spearhead a state wide effort to mobilize superintendents and local communities to better
leverage Arkansas’s E-rate funding. Under his leadership. a public-private partnership was
established to provide every school district in Arkansas with a state-or-the-art fiber optic connection.
This first in the nation solution is projected to save millions of dollars. provide every Arkansas
student with gigabit connectivity. and has bipartisan backing in the Arkansas legislature. Building
upon this plan, Arkansas is now one of the few states to mandate that every school district offer
coding classes. | am confident that our state would never have reached this extraordinary milestone
without Dr. Hemandez's leadership and knowledge.
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Dr. Hernandez's qualifications for the USAC board extended beyond his recent achievements, [
have met with him on one occasion and was very impressed with his knowledge on the matter.

At the Arkansas Department of Education. Dr. Hermnandez spearheaded etforts to enable data-driven
decision-making through the digitization and analysis of educational data. In particular, he oversaw
the implementation of statewide, cloud-based software designed to standardize district-ievel
administrative procedures, as well as shepherding the creation of the database for curriculum and
professional development materials. Through these experiences, Dr. Hernandez has acquired a
visceral understanding of the transformational possibilities offered by connectivity and how a lack of
access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they
have the opportunity to connect with others and engage in the greater American civic community. But
today, for millions who live in rural American, basic connectivity is barely accessible. As rural
clectrification was in the past century, expanding connectivity to the far-flung corners of our nation is
one of the challenges of our age. Meeting this challenge requires far more than funding: Itis a
question of determination and creativity. Monumental tasks of this sort require monumental
leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill necessary to achieve
such a mission. [ am confident that he will be an exceptional representative for America’s
superintendents on the USAC board.

[ on the behalf of the Piggott School District respectfully request your approval of Dr. Hernandez’s
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank vou for vou thoughtful consideration.
Sincerely,
/',;:'; ;
VYol | Ciuté~
Charnelsa Powell
Superintendent

Piggott School District

CP/mn
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August 13, 2015

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos.
97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Spring Hill School District in Arkansas | write to express our strong support for the nomination
of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of Directors. | was
extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated and | welcome
the opportunity to submit this letter of support

The Spring Hill School District represents a district with nearly 600 students in the rural southwest comer of
Arkansas. My district serves students all over the spectrum including a fifty-two percent free and reduced lunch
population. We are also the second poorest district in the state based on assessed value while maintaining
excellence in education ranking in the top twenty-percent academically in all of Arkansas. In many of Arkansas
districts, broadband expansion is challenged by low population density and difficult terrain, making it cost
prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans
have suffered from some of the nation's worst broadband availability, both at school and at home. In this
environment, the E-rate program is often the only way our superintendents can provide their students with
adequate Internet connections. The Spring Hill Scheol District wholeheartedly supports the E-rate program
because it is the cornerstone of cur efforts to provide students with an education that will allow them to
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and | am confident that
he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014,
the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280
per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper
connections, sometimes providing a mere 7 kbps per student, Dr. Hernandez help to spearhead a statewide
effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Under
his leadership, a public-private partnership was established to provide every school district in Arkansas with a
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district
offer coding classes. | am confident that our state would never have reached this extraordinary milestone
without Dr. Hernandez's leadership and knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. Dr. Hernandez is
very hard-working and dedicated to the job. At the Arkansas Department of Education, Dr. Hernandez
spearheaded efforts to enable data-driven decision-making through the digitization and analysis of educational
data. In particular, he oversaw the implementation of statewide, cloud-based software designed to standardize
district-level administrative procedures, as well as shepherding the creation of a database for curriculum and
professional development materials. Through these experiences, Dr. Hemandez has acquired a visceral
understanding of the transformational possibilities offered by connectivity and how a lack of access
exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic community. But today, for
milliens who live in rural American, basic connectivity is barely accessible. As rural electrification was in the

Believe Encourage Attitude Respect Succeed
Spring Hill School District Mission



past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of our age.
Meeting this challenge requires far more than funding: it is a question of determination and creativity.
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly
demonstrated the vision and skill necessary to achieve such a mission. | am confident that he will be an
exceptional representative for America's superintendents on the USAC board.

I, on the behalf of the Spring Hill Schooi District respectfully request your approval of Dr. Hernandez's
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration.

Sincerely,

Angela Raney, Superintendent

Believe Encourage Attitude Respect Succeed
Spring Hill School District Mission
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August 12, 2015

RE: Nomination for Universal Service Administration Company Board of
Directors, CC Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Lincoln Consolidated School District in Arkansas, | write to express
our strong support for the nomination of Dr. Michael Hernandez to the Universal
Service Administrative Company’s (USAC) Board of Directors. | was extremely
pleased to learn that an administrator of Dr. Hernandez's caliber has been
nominated and [ welcome the opportunity to submit this letter of support.

The Lincoln Consolidated School District is a small rural district of 146 square miles,
approximately 1,200 students at a 72% poverty rate. In many of Arkansas districts,
broadband expansion is challenged by low population density and difficult terrain,
making it cost prohibitive to provide adequate connectivity to thousands of
students. Because of these obstacles, Arkansans have suffered from some of the
nation’s worst broadband availability, both at school and at home. In this
environment, the E-rate program is often the only way our superintendents can
provide their students with adequate Internet connections.

Lincoln Consolidated School District wholeheartedly supports the E-rate program
because it is the cornerstone of our efforts to provide students with an education
that will allow them to compete in the global marketplace of the 21st century. Dr.
Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-
rate program for the benefit of all Arkansans, and I am confident that he will bring
the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas
Department of Education in 2014, the quality of school connectivity in Arkansas had
reached a crisis point. The state was spending nearly $280 per megabit, nearly 20
times the national average. Rural school districts had only antiquated copper



connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to
spearhead a statewide effort to mobilize superintendents and local communities to better
leverage Arkansas's E-rate funding. Under his leadership, a public-private partnership was
established to provide every school district in Arkansas with a state-of-the-art fiber optic
connection. This first in the nation solution is projected to save millions of dollars, provide
every Arkansas student with gigabit connectivity, and has bipartisan backing in the
Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to
mandate that every school district offer coding classes. | am confident that our state would
never have reached this extraordinary milestone without Dr. Hernandez's leadership and
knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements.
At the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable
data-driven decision-making through the digitization and analysis of educational data. In
particular, he oversaw the implementation of statewide, cloud-based software designed to
standardize district-level administrative procedures, as well as shepherding the creation of
a database for curriculum and professional development materials. Through these
experiences, Dr. Hernandez has acquired a visceral understanding of the transformational
possibilities offered by connectivity and how a lack of access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the
Ozarks, they have the opportunity to connect with others and engage in the greater
American civic community. But today, for millions who live in rural American, basic
connectivity is barely accessible. As rural electrification was in the past century, expanding
connectivity to the far-flung corners of our nation is one of the challenges of our age.
Meeting this challenge requires far more than funding: it is a question of determination and
creativity. Monumental tasks of this sort require monumental leadership, and Dr.
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a
mission. | am confident that he will be an exceptional representative for America’s
superintendents on the USAC board.

I, on the behalf of the Lincoln Consolidated School District, respectfully request your
approval of Dr. Hernandez's nomination to the USAC board of directors as a representative
of schools eligible to receive E-rate.

Thank you for your thoughtful congideration,

Sincerely,

Mary Ann s -8

Superintendent
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In the Matter of: Nomination for Universal Service Administration Company Board of
Directors, CC Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler:

On behalf of the Mount Ida School District in Arkansas, T write to express our strong support
for the nomination of Dr. Michael Hernandez to the Universal Service Administrative
Company's (USAC) Board of Directors. I was extremely pleased to learn that an
administrator of Dr. Hernandez’s caliber has been nominated and I welcome the opportunity
to submit this letter of support.

I represent a small district in rural Arkansas made up of approximately 500 students. Many
areas of our district are quite remote as we are in a mountainous region dominated by
National Forest. We have 69% of our students on free and reduced lunch. In many Arkansas
districts, broadband expansion is challenged by low population density and difficult terrain,
making it cost prohibitive to provide adequate connectivity to thousands of students. Because
of these obstacles, Arkansans have suffered from some of the nation’s worst broadband
availability, both at school and at home. In this environment, the E-rate program is often the
only way our superintendents can provide their students with adequate Internet connections.
The Mount Ida School District wholeheartedly supports the E-rate program because it is the
cornerstone of our efforts to provide students with an education that will allow them to
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all
Arkansans, and [ am confident that he will bring the same skill and diligence to bear as a
USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point.
The state was spending nearly $280 per megabit, nearly 20 times the national average. Rural
school districts had only antiquated copper connections, sometimes providing a mere 7 kbps
per student. Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents
and local communities to better leverage Arkansas’s E-rate funding. Under his leadership, a
public-private partnership was established to provide every school district in Arkansas with a
state-of-the-art fiber optic connection. This first in the nation solution is projected save
millions of dollars, provide every Arkansas student with gigabit connectivity, and has
bipartisan backing in the Arkansas legislature.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the
Ozarks, they have the opportunity to connect with others and engage in the greater American
civic community. But today, for millions who live in rural America, basic connectivity is
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barely accessible. As rural electrification was a priority that was achieved in the past century
so should the expansion of broadband connectivity be in the 21st century. Meeting this
challenge requires far more than funding: it is a question of determination and creativity.
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has
repeatedly demonstrated the vision and skill necessary to achieve such a mission. Iam
confident that he will be an exceptional representative for America’s superintendents on the
USAC board.

I, on the behalf of the Mount Ida School District, respectfully request your approval of Dr.
Hernandez's nomination to the USAC board of directors as a representative of schools
eligible 1o receive E-rate. Thank you for your thoughtful consideration.

Sincerely,

el

Hal Landrith
Superintendent

Mount Ida Schools
hal.landrith@mtidalions.org
867-8672323
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August 12, 2015

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket
Nos. 97-21 and 96-45

Dear Chairman Wheeler,

As the Supedntendent of the Jonesboro School District in Jonesboro, Arkansas, I write to express our strong
suppott for the nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s
(USAC) Board of Directors.

The Jonesboro School District has approximately 6000 students with almost 75% of all students qualifying for
free and reduced lunches. In many of Arkansas districts, broadband expansion is challenged by low population
density and difficult terrain, making it cost prohibitive to provide adequate connectivity to thousands of students.
Because of these obstacles, Arkansans have suffered from some of the nation’s worst broadband availability,
both at school and at home. In this environment, the E-rate program is often the only way our superintendents
can provide their students with adequate Internet connections. The Jonesboto District wholeheartedly suppotts
the E-rate program because it is the comerstone of our efforts to provide students with an education that will
allow them to compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly
demonstrated extraordinary acumen at leveraging the E-rate program fot the benefit of all Atkansans, and I am
confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014,
the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280 per
megabit, nearly 20 times the national average. Rural school districts had only antiquated copper connections,
sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead a statewide effort to
mobilize superntendents and local communities to better leverage Arkansas’s E-rate funding, Under his
leadership, a public-private partnership was established to provide every school disttict in Arkansas with 2 state-
of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars, provide
every Atkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. Building
upon this plan, Arkansas is now one of 2 few states to mandate that every school district offer coding classes. I
am confident that our state would never have reached this extraordinary milestone without Dr. Hemandez’s
leadership and knowledge.

Dr. Hernandez’s qualifications for the USAC board extend beyond his recent achievements. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through
the digitization and analysis of educational data. In particular, he oversaw the implementation of statewide,
cloud-based software designed to standardize district-level administrative procedures, as well as shepherding the
cteation of a database for curriculum and professional development materials. Through these experiences, Dr.
Hernandez has acquired a visceral understanding of the transformational possibilities offered by connectivity and
how a lack of access exacerbates the digital divide.



The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have the
opporttunity to connect with others and engage in the greater American civic community. But today, for millions
who live in rural American, basic connectivity is barely accessible. As rural electrification was in the past century,
expanding connectivity to the far-flung comers of our nation is one of the challenges of our age. Meeting this
challenge requires far more than funding: it is a question of determination and creativity. Monumental tasks of
this sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill
necessary to achieve such a mission. I am confident that he will be an exceptional representative for America’s
superintendents on the USAC board.

On the behalf of the Jonesboro School District I respectfully request your approval of Dr. Hemandez’s
nomination to the USAC board of directots as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

Sincerely,

R e

Dr. Kim Wilbanks
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Dean Tucker

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC
Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler:

On behalf of the Manila School District in Arkansas, [ write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC)
Board of Directors. | was extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has
been nominated, and I welcome the opportunity to submit this letter of support.

The Manila School District represents a district with nearly 1,100 students, and is located in rural
Northeast Arkansas. My district serves the parents, students, and patrons of the communities of Manila
and Etowah, Arkansas, and is comprised of 64 percent low-income students. In many of Arkansas
districts, broadband expansion is challenged by low population density and difficult terrain, making it
cost prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles,
Arkansans have suffered from some of the nation’s worst broadband availability, both at school and at
home, In this environment, the E-rate program is often the only way our superintendents can provide
their students with adequate Internet connections. The Manila School District wholeheartedly supports
the E-rate program because it is the cornerstone of our efforts to provide students with an education that
will allow them to compete in the global marketplace of the 21* century. Dr. Hernandez has repeatedly
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and
[ am confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated
copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead
a statewide effort to mobilize superintendents and local communities to better leverage Arkansas’s E-rate
funding. Under his leadership, a public-private partnership was established to provide every school
district in Arkansas with a state-of-the art fiber optic connection. This first in the nation solution is
projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, and has
bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a few
states to mandate that every school district offer coding classes. 1 am confident that our state would never
have reached this extraordinary milestone without Dr. Hernandez’s leadership and knowledge. Dr.
Hernandez’s qualifications for the USAC board extend beyond his recent achievements. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making
through the digitization and analysis of educational data. In particular, he oversaw the implementation of
statewide, cloud-based software designed to standardize district-level administrative procedures, as well
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as shepherding the creation of a database for curriculum and professional development materials.
Through these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational
possibilities offered by connectivity and how a lack of access exacerbates the digital divide. The Internet
offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have the
opportunity to connect with others and engage in the greater American civic community. But today, for
millions who live in rural America, basic connectivity is barely accessible. As rural electrification was in
the past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of
our age. Meeting this challenge requires far more than funding: it is a question of determination and
creativity. Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has
repeatedly demonstrated the vision and skill necessary to achieve such a mission. 1 am confident that he
will be an exceptional representative for America’s superintendents on the USAC board.

I, on the behalf of the Manila School District, respectfully request your approval of Dr, Hemandez’s
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration.

o

Pamela Castor, Superintendent
Manila School District

“
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In the Matter of: Nomination for Universal Service Admunistration Company Board of Directors, CC Docket
Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Lakeside School District in Arkansas I write to express our strong support for the
nomination of Dr, Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of
Directors. 1 was extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has been
nominated and T welcome the opportunity to submit this letter of support.

The Lakeside School District represents a district with nearly 1100 students. 85% of our students are from
low income families. We live in an area that has the highest unemployment rate in the state. In many of
Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, making
it cost prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles,
Arkansans have suffered from some of the nation’s worst broadband availability, both at school and at home.
In this environment, the E-rate program is often the only way our superintendents can provide their students
with adequate Internet connections. The Lakeside School District wholeheartedly supports the E-rate
program because it is the corerstone of our efforts to provide students with an education that will allow
them to compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am confident
that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly
$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper
‘connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide
effort to mobilize superintendents and local communities to better leverage Arkansas’s E-rate funding. Under
his leadership, a public-private partnership was established to provide every school district in Arkansas with a
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars,
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district
offer coding classes. I am confident that our state would never have reached this extraordinary milestone
without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making
through the digitization and analysis of educational data. In particular, he oversaw the implementation of
statewide, cloud-based software designed to standardize district-level administrative procedures, as well as
shepherding the creation of a database for curriculum and professional development materials. Through
these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational possibilities
offered by connectivity and how a lack of access exacerbates the digital divide.



1, on the behalf of the Lakeside School District, respectfully request your approval of Dr. Hernandez’s
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration.

Sincerely,

Dr. Billy Adams, Superintendent
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August 12, 2015

To Whom It May Concern:

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos.
97-21 and 96-45 Dear Chairman Wheeler, On behalf of the SIATech Little Rock Charter High School in Arkansas
we write to express our strong support for the nomination of Dr. Michael Hernandez to the Universal Service
Administrative Company’s (USAC) Board of Directors. | was extremely pleased to learn that an administrator of
Dr. Hernande?’s caliber has been nominated and | welcome the opportunity to submit this letter of support.

SIATech Little Rock Charter High School represents approximately 200 high-risk, low income, formerly dis-
engaged students who have dropped out of school for a myriad of reasons and decided to re-enroll in order to
earn a high school diploma. The high-tech, high-touch program is competency based and fully accredited.
Technology and connectivity are crucial to our program success.

In many of Arkansas districts, broadband expansion is challenged by low population density and difficult terrain,
making it cost prohibitive to provide adequate connectivity to thousands of students. Because of these
obstacles, Arkansans have suffered from some of the nation’s worst broadband availability, both at school and
at home. In this environment, the E-rate program is often the only way our superintendents can provide their
students with adequate Internet connections.

SIATech, Inc. and Little Rock SIATech wholeheartedly support the E-rate program because it is the cornerstone
of our efforts to provide students with an education that will allow them to compete in the global marketplace
of the 21st century. Dr. Hemandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate
program for the benefit of all Arkansans, and 1 am confident that he will bring the same skill and diligence to
bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, the
quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly 5280 per
megabit, nearly 20 times the national average. Rural schoal districts had only antiquated copper connections,
sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide effort to mobilize
superintendents and local communities to better leverage Arkansas’s E-rate funding. Under his leadership, a
public-private partnership was established to provide every school district in Arkansas with a state-of-the-art
fiber optic connection. This first in the nation solution is projected to save millions of dollars, provide every
Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature.

SIATech, Inc.

2611 Temple Heights Dr., Suite A
Oceanside, CA 92056

Phone: 760.945.1227

Fax: 760.631.3411
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Building upon this plan, Arkansas is now one of a few states to mandate that every school district offer coding
classes. | am confident that our state would never have reached this extraordinary milestone without Dr.

Hernandez's leadership and knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. Mike is a man of
commitment and integrity with a laser-focused sense of purpose. At the Arkansas Department of Education, Dr.
Hernandez spearheaded efforts to enable data-driven decision-making through the digitization and analysis of
educational data. In particular, he oversaw the implementation of statewide, cloud-based software designed to
standardize district-level administrative procedures, as well as shepherding the creation of a database for
curriculum and professional development materials.

Through these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational
possibilities offered by connectivity and how a lack of access exacerbates the digital divide, especially for the

most at-risk students we serve.

The Internet offers hope that no matter where a person lives, whether in Los Angeles or the Ozarks, they have
the opportunity to connect with others and engage in the greater American civic conversation. But today, for
millions who live in rural American, basic connectivity is barely accessible and often unstable. As rural
electrification was in the past century, expanding connectivity to the far-flung corners of our nation is one of the
significant challenges of our age. Meeting this challenge requires far more than funding: it is a question of
determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr. Hernandez
has repeatedly demonstrated the vision and skill necessary to achieve such a mission. | am confident that he will
be an exceptional representative for America’s superintendents on the USAC board.

On behalf of SIATech, Inc. and Little Rock SIATech, we respectfully request your approval of Dr. Hernandez's
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration.

Sincerely,

Linda C. Dawson, Ed.D. Katie Tatum
Superintendent/CEO Principal

SIATech, Inc. SIATech, Little Rock

www.siatech.org



RESPONSIVEED.

August 14, 2015

In the Matter of: Nominauon for Universal Service Administration Company Board of Directors, CC Docket Nos.
97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Responsive Education Solutions in Arkansas I write to express our strong support for the
nominaton of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board of
Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez’s caliber has been nominated and 1
welcome the opportunity to submit this letter of support.

The Responsive Education Solutions — Arkansas represents a district with nearly 1050 students, in metropolitan and
rural areas of Arkansas, my district serves a diverse student populadon. In many of Arkansas districts, broadband
expansion is challenged by low population density and difficult terrain, making it cost prohibitive to provide adequate
connecrivity to thousands of students. Because of these obstacles, Arkansans have suffered from some of the nation’s
worst broadband availability, both at school and at home. In this environment, the E-rate program is often the only
way our superintendents can provide their students with adequate Internet connections. The Responsive Education
Solutions — Arkansas wholcheartedly supports the F-rate program because it is the cornerstone of our cfforts to
provide students with an education that will allow them to compete in the global marketplace of the 21st century, Dr.
Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the F-rate program for the benefit of all
Arkansans, and T am confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, the
quality of school connectivity in Arkansas had rcached a crisis point. The state was spending nearly $280 per megabut,
nearly 20 times the national average. Rural school districts had only antiquated copper connections, sometimes
providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide cffort to mobilize superintendents
and local communities to better leverage Arkansas’s F-rate funding. Under his leadership, a public-private partnership
was established to provide every school district in Arkansas with a state-of-the-art fiber optic connection. This first in
the nation solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity,
and has bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to
mandate that every school district offer coding classes. I am confident that our state would never have reached this
extraordinary milestone without Dr. Hernandez’s leadership and knowledge.

Dr. Hernandez’s qualifications for the USAC board extend bevond his recent achievements. He has shown that
educating today’s youth as the primary focus in his carcer. At the Arkansas Department of Education, Dr. Hernandez
spearheaded efforts to enable data-driven decision-making through the digitization and analysis of educational data. In
particular, he oversaw the implementation of statewide, cloud-based software designed to standardize district-level
administrative procedures, as well as shepherding the creation of a database for curriculum and professional
development materials. Through these experiences, Dr. Hernandez has acquired a visceral understanding of the
transformational possibilities offered by connectivity and how a lack of access exacerbates the digital divide.
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RESPONSIVEED.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have the
opportunity to connect with others and engage in the greater American civic community. But today, for millions who
live in rural American, basic connectivity is barely accessible. As rural electrification was in the past century, expanding
connectivity to the far-flung corners of our nation is one of the challenges of our age. Meeting this challenge requires
far more than funding: it is a question of determination and creativity. Monumental tasks of this sort require
monumental leadership, and Dr. IHernandez has repeatedly demonstrated the vision and skill necessary to achieve
such a mission. | am confident that he will be an exceptional representative for America’s superintendents on the
USAC board.

I. on the behalf of the Responsive Educaton Solutions - Arkansas, respectfully request your approval of Dr.
Hernandez’s nominaton to the USAC board of directors as a representative of schools cligible to receive [i-rate,

Thank you for your thoughtful consideration,

Sincerely,

Cuntin D Shack,

Curtis Shack

Arkansas Program Manager
Regional Director of Operations
1301 Waters Ridge Drive
Lewisville, TX 75057
479-282-9971

RESPONSIVEED
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PRESCOTT PUBLIC SCHOOLS

762 Martin Street
Prescott, Arkansas 71857
870-887-3016

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC
Docket Nos. 97-21 and 96-45

On behalf of the Prescott School District in Arkansas | write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC) Board
of Directors. | was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been
nominated and | welcome the opportunity to submit this letter of support.

The Prescott School District represents a district with nearly 1,035 students, in rural area in Southwest
Arkansas. My district serves 70% low income families. In Arkansas districts, broadband expansion is
challenged by low population density and difficult terrain, making it cost prohibitive to provide adequate
connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from some
of the nation’s worst broadband availability, both at school and at home. In this environment, the E-
rate program is often the only way our superintendents can provide their students with adequate
Internet connections. The Prescott School District wholeheartedly supports the E-rate program because
it is the cornerstone of our efforts to provide students with an education that will allow them to
compete in the global marketplace of the 21% century. Dr, Hernandez has repeatedly demonstrated
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and | am
confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only
antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped
to spearhead a statewide effort to mobilize superintendents and local communities to better leverage
Arkansas'’s E-rate funding. Under his leadership, a public-private partnership was established to provide
every school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation
solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity,
and has bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a
few states to mandate that every school district offer coding classes. | am confident that our state
would never have reached this extraordinary milestone without Dr. Hernandez's leadership and
knowledge.

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the
Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-
making through the digitization and analysis of educational data. In particular, he oversaw the
implementation of statewide, cloud-based software designed to standardize district-lever administrative
procedures, as well as shepherding the creation of a database for curriculum and professional
development materials. Through these experiences, Dr. Hernandez has acquired a visceral



understanding of the transformational possibilities offered by connectivity and how a lack of access
exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they
have the opportunity to connect with others and engage in the greater American civic community. But
today, for millions who live in rural American, basic connectivity is barely accessible. As rural
electrification was in the past century, expanding connectivity to the far-flung corners of our nation is
one of the challenges of our age. Meeting this challenge requires far more than funding: it is a question
of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr.
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. | am
confident that he will be an exceptional representative for America’s superintendents on the USAC
board.

I, on the behalf of the Prescott School District, respectfully request your approval of Dr. Hernandez’s
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

Sincerely,

Robert Poole, Superintendent



Ellhins School Distict
“Committed to Excellence”

349 N. Center
Elkins, AR 72727
(479) 643-2172
Fax: (479) 643-3605

August 14, 2015

In the Matter of: Nomination for Universal Service Administration Company Board of Directors,
CC Docket Nos. 97-21 and 96-45

Dear Chairman Wheeler,

On behalf of the Elkins School District in Arkansas I write to express our strong support for the
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company’s (USAC)
Board of Directors. | was extremely pleased to leam that an administrator of Dr. Hernandez's
caliber has been nominated and [ welcome the opportunity to submit this letter of support.

The Elkins School District represents a district with nearly 1132 students, in a semi-rural in
Northwest Arkansas. The district is approximately 90 % Caucasian and has a free and reduced
lunch rate of 46%. In many of Arkansas districts, broadband expansion is challenged by low
population density and difficult terrain, making it cost prohibitive to provide adequate connectivity
to thousands of students. Because of these obstacles, Arkansans have suffered from some of the
nation’s worst broadband availability, both at school and at home. In this environment, the E-rate
program is often the only way our superintendents can provide their students with adequate Internet
connections. The Elkins School District wholeheartedly supports the E-rate program because it is
the cornerstone of our efforts to provide students with an education that will allow them to compete
in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am
confident that he will bring the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commussioner of the Arkansas Department of
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The
state was spending nearly $280 per megabit, nearly 20 umes the national average. Rural school
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per student.
Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents and local
communities to better leverage Arkansas’s E-rate funding. Under his leadership, a public-private
partnership was established to provide every school district in Arkansas with a state-of-the-art fiber
optic connection. This first in the nation solution is projected to save millions of dollars, provide
every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every
school district offer coding classes. I am confident that our state would never have reached this
extraordinary milestone without Dr. Hernandez’s leadership and knowledge.

Dr. Hemmandez’s qualifications for the USAC board extend beyond his recent achievements. At the
Arkansas Department of Education, Dr. Hemandez spearheaded efforts to enable data-driven
decision-making through the digitization and analysis of educational data. In particular, he oversaw
the implementation of statewide, cloud-based software designed to standardize district-level
administrative procedures, as well as shepherding the creation of a database for curriculum and
professional development materials. Through these experiences, Dr. Hernandez has acquired a

K-2 Primary Elementary Office: 643-3380 3-6 Elementary Office: 643-3382
Middle School Office: 643-2552 High School Office: 643-3381



visceral understanding of the transformational possibilities offered by connectivity and how a lack of
access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks,
they have the opportunity to connect with others and engage in the greater American civic
community. But today, for millions who live in rural American, basic connectivity is barely
accessible. As rural electrification was in the past century, expanding connectivity to the far-flung
corners of our nation is one of the challenges of our age. Meeting this challenge requires far more
than funding: it is a question of determination and creativity. Monumental tasks of this sort require
monumental leadesship, and Dr. Hernandez has repeatedly demonstrated the vision and skill
necessary to achieve such a mission. I am confident that he will be an exceptional representative for
America’s superintendents on the USAC board.

1, on the behalf of the Elkins School District respectfully request your approval of Dr. Hernandez's
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate.
Thank you for your thoughtful consideration.

Sincerely,

0\#\.

Dan Jordan
Superintendent
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos. 97-21 and
96-45

Dear Chairman Wheeler,

On behalf of the Hillcrest School District in Arkansas | write to express our strong support for the nomination of Dr. Michael
Hernandez to the Universal Service Administrative Company's (USAC) Board of Directors. | was extremely pleased to learn
that an administrator of Dr. Hemandez's caliber has been nominated and | welcome the opportunity to submit this letter of
support.

The Hillcrest School District represents a district with nearly 450 students, covering 300 sq miles that is not close to any
major towns or cities. My district serves over 70% free and reduced lunch applicants. In many of Arkansas districts,
broadband expansion is challenged by low population density and difficult terrain, making it cost prohibitive to provide
adequate connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from some of the
nation's worst broadband availability, both at school and at home. In this environment, the E-rate program is often the only
way our superintendents can provide their students with adequate Internet connections. The Hillcrest School District
wholeheartedly supports the E-rate program because it is the comerstone of our efforts to provide students with an education
that will allow them to compete in the global marketplace of the 21st century. Dr. Herhandez has repeatedly demonstrated
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and | am confident that he will bring
the same skill and diligence to bear as a USAC board member.

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, the quality of
school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280 per megabit, nearly 20 times
the national average. Rural school districts had only antiquated copper connections, sometimes providing a mere 7 kbps per
student. Dr. Hernandez helped to spearhead a statewide effort to mobilize superintendents and local communities to better
leverage Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide every
school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation solution is projected to save
millions of dollars, provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district offer coding
classes. | am confident that our state would never have reached this extraordinary milestone without Dr. Hernandez's
leadership and knowledge.

Dr. Hemandez's qualifications for the USAC board extend beyond his recent achievements. | have had the pleasure to serve
on the Finance Committee during legislative session over the past 6 years with Dr. Hernandez. During his time as Deputy
Commissioner and his time as Superintendent, his leadership ability has served the State of Arkansas well. His technology
expertise as well as financial insight will be vital for the future progress of rural schools as well as schools in urban areas to
keep pace with the continuous growth of technology demands across the nation. At the Arkansas Department of Education,
Dr. Hernandez spearheaded efforts to enable data-driven decision-making through the digitization and analysis of
educational data. In particular, he oversaw the implementation of statewide, cloud-based software designed to standardize
district-level administrative procedures, as well as shepherding the creation of a database for curriculum and professional
development materials. Through these experiences, Dr. Hernandez has acquired a visceral understanding of the
transformational possibilities offered by connectivity and how a lack of access exacerbates the digital divide.

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have the opportunity
to connect with others and engage in the greater American civic community. But today, for millions who live in rural
American, basic connectivity is barely accessible. As rural electrification was in the past century, expanding connectivity to
the far-flung corners of our nation is one of the challenges of our age. Meeting this challenge requires far more than funding:
it is a question of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr.
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. | am confident that he will
be an exceptional representative for America's superintendents on the USAC board.

1, on the behalf of the Hillcrest School District, respectfully request your approval of Dr. Hernandez's nomination to the USAC
board of directors as a representative of schools eligible to receive E-rate.

Thank you for your thoughtful consideration,

Sincerely,

e [

Elementary Principal Superintendent - High School Principal
Shawn Rose Greg Crabtree Mickel Smith




