
210 High School Drive 
Mountain View, Arkansas 72560 
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Fax(870)269-3446 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket 
Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Mountain View School District in Arkansas I write to express our strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of 
Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 
nominated and I welcome the opportunity to submit this letter of support. 

The Mountain View School District represents a district with nearly 1700 students in a rural area. My district 
serves approximately 65 percent low-income households. In many of Arkansas districts, broadband 
expansion is challenged by low population density and difficult terrain, making it cost prohibitive to provide 
adequate connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from 
some of the nation's worst broadband availability, both at school and at home. In this environment, the E-rate 
program is often the only way our superintendents can provide their students with adequate Internet 
connections. The Mountain View School District wholeheartedly supports the E-rate program because it is 
the cornerstone of our efforts to provide students with an education that will allow them to compete in the 
global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen 
at leveraging the E-rate program for the benefit of all Arkansans, and I am confident that he will bring the 
same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending 
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated 
copper connections, sometimes providing a mere 7 kbps per student Dr. Hernandez help to spearhead a 
statewide effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate 
funding. Under his leadership, a public-private partnership was established to provide every school district in 
Arkansas with a state-of-the-art fiber optic connection. This first in the nation solution is projected to save 
millions of dollars, provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the 
Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every 
school district offer coding classes. I am confident that our state would never have reached this extraordinary 
milestone without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Mansas 
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through 
the digitization and analysis of educational data. In particular, he oversaw the implementation of statewide, 
cloud-based software designed to standardize district-level administrative procedures, as well as 
shepherding the creation of a database for curriculum and professional development materials. Through 
these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational possibilities 
offered by connectivity and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 
the opportunity to connect with others and engage in the greater American civic community. But today, for 
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was In the 
past century, expanding connectivity to the far-ftung comers of our nation Is one of the challenges of our age. 
Meeting this challenge requires far more than funding: it is a question of detennination and creativity. 
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly 
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 
exceptional representative for America's superintendents on the USAC board. 
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I, on the behalf of the Mountain View School District, respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

-1.~)~ 
Superintendent 
Mountain View School District 
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In the Mattei: of: Nomination for Universal Service Administration Company Board of Directors, CC D ocket 
Nos. 97-21 and 96-45 
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Dear Cha.i.tman Wheeles:, 

On behalf of the Sheridan School District in A.i:kansas I write to express our strong support for the 
nomination ofDt. Michael Hernandez to the Universal Service Administntive Company's (USAC) Board of 
Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's ctliber has been 
nominated and I welcome the opportunity to submit this letter of support 

The Sheridan School Districxt represents a district with neatly 4100 students, we are in a rural setting about 
35 miles south from Little Rock and for the purposes for planning we are considered part of the metro 
planning. Our district contains 47.4% of households qualifying for free and reduced meals. Predominately 
our district if forested with some isolated fatming operations, in addition about 600 employees work with 
Kohler Inc. The Sheridan School District employees 517 people, thus making us the second largest employer 
in Grant county. lo many of Arkansas districts, broadband e.~sion is challenged by low population density 
and difficult teaain, making it cost prohibitive to pwvide adequate connectivity to thousands of students. 
Because of these obstacles, Arkansans have suffered from some of the nation's worst broadband availability, 
both at school and at home. In this environment, the E-mte program is often the only way our 
superintendents can provide their students with adequate Internet connections. The Sheridan School District 
wholeheartedly supports the E-rate l.>rogtam because it is the cotnerstone of our efforts to provide students 
with an education that will allow them to compete in the global marketplace of the 21st century. Dr. 
Hemandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate program for the 
benefit of all Arkansans, and I am confident that he will bring the same skill and diligence to bear as a USAC 
board member. 

When Dr. Hernandez became the Assistant Commissionet of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point The srate was spending nearly 
$280 per megabit, nearly 20 times the national average. Rural school districts bad only antiquated copper 
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide 
effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Under 
his leadership, a public-private partnership was established to provide every school district in Arkansas with :i 
stat.e-of-the-art fiber optic .connection. This first in the nation solution is projected to save millions of dollars, 
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district 
offer coding classes. I am confident that ou.c state would never have reached this extraordinary milestone 
without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. I had the 
opportunity to work with Dr. Hcmandez as a fellow superintendent and found his character, work ethics and 
his ability to communicate outstanding! Dr. He.mandex and I also attended graduate school together, and 
through many discussions we had, I fed he will be a student centered administrator. At the Arkansas 
Department of E ducation, Dr. Hernandez spearheaded efforts to enable data-driven decision-making 
through the digitization and analysis of educational data. In particular, he ovexsaw the implementation of 
statewide, cloud-based software designed to standardize district-level administrative procedures, as well as 
shepherding the creation of a database for cw:riculum and professional development materials. 



Through these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational 
possibilities offered by connectivity and bow a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 
the opportunity to connect with others and engage in the greatec American civic community. But today, for 
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the 
past century, expanding connectivity to the fur-flung comers of our na.tioo is one of the challenges of our age. 
Meeting this challenge requires far more than funding: it is a question of determination and crC3tivity. 
Monumental tasks of this sort require monumental leadership, and DL Hernandez has repeatedly 
demonstrat.cd the vision and skill necessary to achieve such a mission. I am confident that he will be an 
exceptional representative foi: America's superintendents on the USAC board. 

I, on the behalf of the Sheridan School District, respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directots as a representative of schools eligible to .receive E-ratc. 

Thank you for your thoughtful consideration, 

Sincerely, 



August 13, 2015 

, 
Jacksonville I North Pulaski 

SCHOOL DISTRICT 

In the Matter of: Nomination for Universal Service Administration Company Board of 
Directors, CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler: 

On behalf of the Jacksonville North Pulaski School District (JNPSD) in Arkansas, I write 
to express our strong support for the nomination of Dr. Michael Hernandez to the 
Universal Service Administrative Company's (USAC) Board of Directors. I was extremely 
pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated 
and I welcome the opportunity to submit this letter of support. 

JNPSD represents a district with nearly 4,200 students in a small town just north of 
Little Rock-the state's capital city. JNPSD is a poor school district with approximately 
68 percent low-income student population. 

In many of Arkansas districts, broadband expansion is challenged by low population 
density and difficult terrain, making it cost prohibitive to provide adequate connectivity 
to thousands of students. Because of these obstacles, Arkansans have suffered from 
some of the nation's worst broadband availability, both at school and at home. In this 
environment, the E-rate program is often the only way our superintendents can provide 
their students with adequate Internet connections. The JNPSD wholeheartedly supports 
the E-rate program because it is the cornerstone of our efforts to provide students with 
an education that will allow them to compete in the global marketplace of the 21st 
century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at 
leveraging the E-rate program for the benefit of all Arkansans, and I am confident that 
he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department 
of Education in 2014, the quality of school connectivity in Arkansas had reached a crisis 
point. The state was spending nearly $280 per megabit, nearly 20 times the national 
average. Rural school districts had only antiquated copper connections, sometimes 
providing a mere 7 kbps per student. Dr. Hernandez helped spearhead a statewide 
effort to mobilize superintendents and local communities to better leverage Arkansas's 
E-rate funding. Under his leadership, a public-private partnership was established to 
provide every school district in Arkansas with a state-of-the-art fiber optic connection. 
This first in the nation solution is projected to save millions of dollars, provide every 
Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 
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legislature. Building upon this plan, Arkansas is now one of a few states to mandate 
that every school district offer coding classes. I am confident our state would never 
have reached this extraordinary milestone without Dr. Hernandez's leadership and 
knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent 
achievements. I worked along side Mike at the Arkansas Department of Education and 
developed a personal relationship with him. He is a young educational leader who 
listens. He is self-disciplined, and he is persistent in accomplishing his goals. I'm proud 
to call him friend and colleague. 

At the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable 
data-driven decision-making through the digitization and analysis of educational data. 
In particular, he oversaw the implementation of statewide, cloud-based software 
designed to standardize district-level administrative procedures, as well as shepherding 
the creation of a database for curriculum and professional development materials. 
Through these experiences, Dr. Hernandez has acquired a visceral understanding of the 
transformational possibilities offered by connectivity and how a lack of access 
exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or 
the Ozarks, they have the opportunity to connect with others and engage in the greater 
American civic community. But today, for millions who live in rural American, basic 
connectivity is barely accessible. As rural electrification was in the past century, 
expanding connectivity to the far-flung corners of our nation is one of the challenges of 
our age. Meeting this challenge requires far more than funding: it is a question of 
determination and creativity. Monumental tasks of this sort require monumental 
leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill 
necessary to achieve such a mission. I am confident that he will be an exceptional 
representative for America's superintendents on the USAC board. 

I, on the behalf of JNPSD respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to 
receive E-rate. 

Thank you for your thoughtful consideration. 

Sincerely, 

"\ w-.\ 
Tony Wood 
Superintendent 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos. 97-21 and 

96-45 

Dear Chairman Wheeler, 

On behalf of the Bismarck School District in Arkansas I write to express our strong support for the nomination of Dr. 
Michael Hernandez to tbe Universal Service Admioistrative Company's (USAC) Board of Directors. I was extremely pleased 

to learn that an administrator of Dr. Hernandez's caliber has been nominated and I welcome the opportunity to submit this 

letter of support. 

The BLSmarck School District represents a district with nearly 975 students, a small rural community with limited resources 

and no industry to speak of. My discoct serves a high majority of low income students, 63% quali Eying for free/ reduced meals. 

[n many o f Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, making it 

cost prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans have 

suffered from some o f tbe nation's worst broadband availability, both at school and at home. [n this environment, the E-rate 

program is often the only way our superintendents can provide their students with adequate Intemet connections. The 

Bismarck School District wholeheartedly suppons the E -rate program because it is the coroerstone of our efforts to provide 

students with an education that will allow them to compete in the global marketplace of the 21St century. Dr. Hernandez has 

repeatedly demonstrated extraoniina.ry acumen at leveraging the E -rate program for the benefit of all Arkansans, and I am 

confident that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, the quality of 

school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280 per megabit, nearly 20 tunes the 

national average. Rural school distncts had only antiquated copper connections, sometimes providing a mere 7 kbps per 

student. Dr. Hernandez help to spearhead a statewide effort to mobilize superintendems and local communities to better 

leverage Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide every school 

district in fukansas with a state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions 

of dollars, provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. 

Building upon this plan, Arkansas is now one of a few states co mandate that every school district offer coding classes. r am 

confident that our state would never have reached this extraordinary milestone without Dr. Hernandez's leadership and 

knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Aikansas Department of 

Education, Dr. Hemande.z spearheaded efforts to enable data-driven decision-making through the digitization and analysis of 

educational data. In particular, he oversaw the implementation of statewide, cloud-based software designed co standardize 

BISMARCK SCHOOL DISTRlCT IS AN EQUAL OPPORTUNITY EMPLOYER 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC D ocket 
Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Y cllville-Summit School District in Arkansas I write to express our strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAq Board of 

Di.rectors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 
nominated and I welcome the opportunity to submit this letter of support. 

The Yellville-Summit School District represents a district with nearly 700 students, in a VCI'j rural area in the 
Ozuk Mount2ins. My district serves a student population composed of approximately 70% that falls below 
the poverty level. In many of Arkansas districts, broadband expansion is challenged by low population density 
and difficult terrain, making it cost prohibitive to provide adequate connectivity to thousands of students. 

Because of these obstacles, Arkansans have suffered from some of the nation's worst broadband availability, 
both at school and at home. In this environment, the E-rate program is often the only way our superintendents 
Can provide their students with adequate Internet connections. The Yellville~Summit School District 
wholeheartedly supports the E-rate program because it is the cornerstone of our efforts to provide students 
with an education that will allow them to compete in the global marketplace of the 21st century. Dr. Hernandez 
has repcatedly demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all 
Arkansans, and I am confident that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, 
the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280 
per megabit, nearly 20 times the national average. Rural school districts had only antiqw.ted copper connections, 
sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide effort to mobilize 
superintendents and local communities to better leverage Arkansas's E-rate funding. Under his leadership, a 
public-private partnership was established to provide every school district in Arkansas with a state-of-the-art 
fiber optic connection. This first in the nation solution is projected to save millions of dollars, provide CVCI'f 
Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. Building 
upon this plan, Arkansas is now one of a few states -to mandate that evCC)' school district offer coding classes. 
I am confident that our state would never have reached this extraordinary milestone without Or. Hernandez's 
leadership and knowledge. 



Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas 

Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making through 
the digitization and analysis o f educational data. ln particular, he oversaw the implementation of statewide, 
cloud-based software designed to standardize district-level administrative procedures, as well as shepherding 

the creation of a database for curriculum and professional development materials. Through these experiences, 
Dr. Hernandez has acquired a visceral understanding of the transformational possibilities offered by 
connectivity and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 
the opportunity to connect with others and engage in the greater American civic community. But today, for 

millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the 
past century, expanding connectivity to the far-flung comers of our nation is one of the challenges of our age. 
Meeting th.is challenge requires far more than funding: it is a question of determination and creativity. 
Monumental tasks of th.is sort require monumental leadership, and Dr. Hernandez has repeatedly demonstr.lted 
the vision and skill necessary to achieve such a mission. I am confident that he will be an exceptional 

representative for America's superintendents on the USAC board. 

I, on the behalf of the Yellville-Summit School District respectfully reques(li your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful considention, 

Sincerely, 

v~ 1Ll_ 
Wes Henderson 

Superintendent of Schools 



LITTLE SCHOLARS of ARKANSAS 
"'Embruce your Futw·e'' · 

In the Matter of. Nomination for Universal Service Administracion Company Board of Directors, CC Docket 
Nos. 97-21 and 96-45 

Dear Chairman \Vbeeler, 

On behalf of the LISA Academy in Arkansas I write ro express our strong support for the nomination of Dr. 

Michael Hernandez to the Universal Service Administracive Company's (USAq Board of Directors. I was 

e."tremely pleased to learn that an administrator of Dr. Hernandez's caliber has been noll'.inated and I 

welcome the opportunity to submit this lecter of support. 

The USA Academy represents a district with nearly 1500 srudents, at Little Rock and Sherwood cities in 

central Arkruisas. My district serves 609 low-income srudents with 41 % of free and reduce rate. In nrnny of 

Arkansas districts, broadband expansion is challenged by lo\v population densiry and difficult terrain.. making 
it cost prohibitive to provide adequate connectinty ro thousands of students. Because of these obstacles, 

Arkansans have suffered from some of the nation's worst broadband availability, both at gchool and at home. 
In this environment, the E-rate program is often the only \Vay our superintendents can provide their students 

with adequate Internet connections. The LISA Academy \Vholeheartedly supports the E-rate program 

because it is the cornerstone of our efforts to provide srudents with an education char will allow them to 

compete in the global marketplace of the 2lst cenuu:y. Dr. Hernandez has repeatedly demonstrated 

extraordinary acumen at leveraging the E-rnte program for the benefit of all Arkansans, and I am confident 

that he will bring the same skill and diligence to bear as a USAC bonrd member. 

\V'hen Dr. Hernandez became the .Assistant Com.missioner of the Arkansas Department of Education in 
201-t, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly 

$280 per megabit, nearly 20 ti.mes the national average. Rural school districts had only antiquated copper 

connections, sometimes providing a mere 7 kbps per srudent. Dr. Hernandez help to spearhead a statewide 
effort to mobilize superintendents and local communicies to better leverage Arkansas's E-rate funding. Under 

his leadership, a public-private partnership was established to provide every school district in Arkansas \\.~th a 
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars, 

provide every Arkansas srudent with gigabit connectivity, and has bipartisan backing in the Arkansas 

legislarure. Building upon this plan, Arkansas is now one of a few srntes to mandate that every school district 
offer coding classes. I am confident that our state would never have reached this extraordinary milestone 

without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. On behalf of all 
LISA Academy parents, studems and staff 1 thank to Dr. Hernandez for his huge contribution ro the 

educacion in the State of Arkansas. At tl1c Arkansas Department of Education, Dr. Hernandez spearheaded 
efforts to enable dam-driven decision-making through the digitization and analysis of educational darn. In 
particular, he oversaw the implementation of statewide, cloud-based sofovare designed to standardize district­
levcl administrative procedures, as weU as shepherding tl1e creation of a darabase for curriculum and 
professional development materials. Tiuough these experiences, Dr. Hernandez bas acguired a visceral 

understanding of the transformational possibilities offered by connectivity and hmv a lack of access 
exacerbates the digital divide. 

l3 Corporate Hill Dr. Little Rock, AR 72205. LISA Academy -T: (501) 246 5853 F: (501) 246 5854 W: www.lisaacademy.org 



LITTLE SCHOLARS of ARKANSAS 
"Embl'ace youl' Future" 

ACAD E MY 

The lmemer offers hope thar no UL'ltter where a person lit·es, whether in l\l:rnhatr:m or rhe Ozarks. rhey hat·e 

che o pportunity co connecc wirh o d1crs :ind engage in the grearcr :\meric:in ci,·ic communicy. Bur roday. for 

millions who [i,·e in rur:i.l :\merican, basic connectfriry is barely accessible. :\s rural eleccrificacion was in rhe 

pasr cenrury, e:1.-pandmg connecrit·iry ro the f.-u:-flung corners of our nacion is one o f rhe challenges of our age. 

Meccing this challenge requires far more th:in funding: it is :i question of determination and crearivicy. 

Monumenul tasks of chis sort requ ire monumental leadership. :md Dr. Hcrn:mdci h:is repeatedly 

demo nstrated d1c ,•ision an<l skill ncce::;san- ro achic,·c such a mission. I am confident char he will be an 
cxccprional rcprcscncacfrc for :\merica "s supcrimcndcnrs on the US.\C board. 

I, o n rhe behalf of die LIS:\ :\c:idemy. rcspcccfull~· request your app ronil of Dr. ! !ernandcz's nomination ro 

the CS:\C board o f dirccror:; :is :i represcnrnri,·c oi schools eligible co rccei,·c E-r:ttc. 

Than k you for rour rhoughcful consideracion. 

Sincerely. 

<~:~/ s 
:\man Ekin. 1\LEd. 
Superintendent 
LIS.\ .-\cademy Public Charcer School-; 

Z3 Corporate Hill Or . Little Rock, AR 72205 
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°WEST MEMPHIS SCHOOL DISTRICT 

joN C01.1.1Ns, Superintendent 
J\JJMINl!fflt,\T IVE 01'1>1n: 

PosT OFFICE Box 826 • Wi::sl' MEMPHIS, AR 72303 • (870) 73 5-19 15 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket 
Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the West Memphis School District in Arkansas I write to express ow: strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of 
Directors. I w:is extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 
nominated and I welcome the opportunity to submit this letter of support. 

Toe West Memphis School District serves nearly 5,600students in the heart of the Mississippi River Delta. 
My district serves a high minority population in one of the most economically depressed areas of the country. 
In many of Arkansas districts, broadband expans.ion is challenged by low population density and difficult 
terrain, making it cost prohibitive to provide adequ11te connectivity to thousands of students. Because of these 
obstacles, Arkansans have suffered from some of the nation's worst broadband availability, both at school 
and at home. In this environment, the E-rate program is often the only way our superintendents can provide 
their students with adequate Internet connections. The WMSD_wholeheartedly supports the E-rate progtam 
because it is the cornerstone of our efforts to provide students with an education t:hat will allow them to 
compete in the global marketpbce of the 21st cenrury. Dr. Hernandez has repeatedly demonstrated 
exinordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am confident 
that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly 
$280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper 
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide 
effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Under 
his leadership, a public-private partnership was established to provide every school district in Arkansas with a 
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars, 
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district 
offer coding classes. I am confident that our state would never have reached this extraordinary milestone 
without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas 
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making 
through the digitization and analysis of educational data. In particular, he oversaw the implementation of 
statewide, cloud-based software designed to standardize district-level administrative procedures, as well as 
shepherding the creation of a database for curriculum and professional development materials. Through these 
experiences, Dr. Hernandez has acquired a visceral understanding of the transformational possibilities offered 
by connectivity and how a lack of access exacerbates the digital divide. 



The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they have 
the opportunity to connect with others and engage in the greater American civic community. But today, for 

millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the 

past century, expanding connectivity to the far-flung comers of our nation is one of the challenges of our age. 

Meeting this challenge requires far more than funding: it is a question of determination and creativity. 
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly 

demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 

exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of the West Memphis School District, respectfully i:equest youi: approval of Dr. Hernandez's 

nomination to the USAC board of directors as a representative o f schools eligible to receive E-rate. 

Thank you for youi: thoughtful consideration, 



August 14, 20 15 

Piggott School District 
429 East Main Street · P.O Box 387 • Piggott. AR 7245..1-3087 

870-598-2572 • Fax: 870-598-5283 

IN THE MATTER OF: Nomination for Universal Service Administration Company Board of 
Directors, CC Docket Nos. 97-21 and 96-45 

Dear Chainnan Wheeler: 

On behalf of the Piggott chool District in Aikansas l write to express our strong suppon fo r the 
nomination of Dr. Michael Hernandez to the Universal en.ice Administrative Company"s ( AC) 
Board of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez· s 
caliber has been nominated and I welcome the opponuni ry to summit this letter of suppon. 

The Piggon School District represents a district with approximately 933 students. Piggon is in a 
very rural farming area. It is located in the far corner of Northeast Arkansas. Also it is a part of the 
Ridge of Crowley·s Ridge. Piggott School District has 55% of low-income starus. 

ln many of Arkansas districts. broadband expansions are challenged by low population density and 
difficult terrain. making it cost prohibitive to provide adequate connectivity to thousands of students. 
Because of these obstacles, Arkansans have suffered from some of the nation· s worst broadband 
availabi lity, both al school and at home. fn this environment. the E-rate program is often the o nly 
way our superintendents can provide their students with adequate internet connections. The Piggott 
School District wholeheartedly supports the E-rate program because it is the cornerstone of our 
efforts to provide students with an education that will allow them to compete in the global 
marketplace of the 2 151 century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen 
at leveraging the E-rate program for the benefit of all Arkansans. and I am confident that he will 
bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education 
in 2014. the quality of school connectivity in Arkansas had reached a crisis po int. The state was 
pending nearly $2380 per megabit, nearly 20 times the national average. Rural school districts had 
only antiquated copper connections. sometimes providing a mere 7 kbps per student. Dr. Hernandez 
help to spearhead a stale wide effort to mobilize superintendents and local communities to better 
leverage Arkansas· s E-rate funding. Under his leadership. a public-private pannership was 
established to provide every school district in Aikansas with a state-or-the-art fiber optic connection. 
This first in the nation solution is projected to save millions of dollars. provide every Arkansas 
student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. Bui ld ing 
upon this plan, Arkansas is now one of the few states to mandate that every school district offer 
cod ing classes. 1 am confiden t that our state would never have reached this extraordinary milestone 
without Dr. Hemandez·s leadership and knowledge. 



Piggott School District Page 2 

Dr. Hernandez's qualifications for the USAC board extended beyond his recent achievements. 
have met with him on one occasion and was very impressed with his knowledge on the matter. 

At the Arkansas Depanment of Education. Dr. Hernandez spearheaded efforts to enable data-driven 
decision-making through the digitization and analysis of educational data. [n particular, he oversaw 
the implementation of statewide, cloud-based software designed to standardize district-level 
administrative procedures, as well as shepherding the creation of the database for curriculum and 
professional development materials. Through these experiences. Dr. Hernandez has acquired a 
visceral understanding of the transformational possibilities offered by connectivity and how a lack of 
access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks. they 
have the opportunity to connect \.Vi th others and engage in the greater American civic community. But 
today. for millions who live in rural American. basic connectivity is barely accessible. As rural 
electrification was in the past century. expanding connectivity to the far-flung corners of our nation is 
one of the challenges of our age. Meeting this challenge requires far more than funding: It is a 
question of detennination and creativity. Monumental tasks of this sort require monumental 
leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill necessary to achieve 
such a mission. I am confident that he will be an exceptional representative for America's 
superintendents on the USAC board. 

I on the behalf of the Piggott School District respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for you thoughtful consideration. 

Sincerely. 

J. / al[, .. J_.,c I C,v~'' 
Charnelsa Powell 
Superintendent 
Piggott School District 

CP/rnn 
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SPRJNG HILL SCHOOL DISTRICT 
633 HWY 355 WEST 

HOPE, AR 71801 

Angie Raney, Superintendent 
Office #870-n7-8236 
FAX 11870-777-9200 

E·Mail: ;mgie rnnewi]lspringhill.k 12 llJ',US 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors. CC Docket Nos. 
97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Spring Hill School District in Arkansas I write to express our strong support for the nomination 
of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of Directors. I was 
extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated and I welcome 
the opportunity to submit this letter of support. 

The Spring Hill School District represents a district with nearly 600 students in the rural southwest comer of 
Arkansas. My district serves students all over the spectrum including a fifty-two percent free and reduced lunch 
population. We are also the second poorest district in the state based on assessed value while maintaining 
excellence in education ranking in the top twenty-percent academically in all of Arkansas. In many of Arkansas 
districts, broadband expansion is challenged by low population density and difficult terrain, making it cost 
prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, Arkansans 
have suffered from some of the nation's worst broadband availability, both at school and at home. In this 
environment, the E-rate program is often the only way our superintendents can provide their students with 
adequate Internet connections. The Spring Hill School District wholeheartedly supports the E-rate program 
because it is the cornerstone of our efforts to provide students with an education that will allow them to 
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated 
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am confident that 
he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, 
the quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280 
per megabit, nearly 20 times the national average. Rural school districts had only antiquated copper 
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide 
effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate funding. Under 
his leadership, a public-private partnership was established to provide every school district in Arkansas with a 
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars, 
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district 
offer coding classes. I am confident that our state would never have reached this extraordinary milestone 
without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. Dr. Hernandez is 
very hard-working and dedicated to the job. At the Arkansas Department of Education, Dr. Hernandez 
spearheaded efforts to enable data-driven decision-making through the digitization and analysis of educational 
data. In particular, he oversaw the implementation of statewide, cloud-based software designed to standardize 
district-level administrative procedures, as well as shepherding the creation of a database for curriculum and 
professional development materials. Through these experiences, Dr. Hernandez has acquired a visceral 
understanding of the transformational possibilities offered by connectivity and how a lack of access 
exacerbates the digital divide. 

The Internet offers hope that no matter where a person fives, whether in Manhattan or the Ozarks, they have 
lhe opportunity to connect with others and engage in the greater American civic community. But today, for 
millions who live in rural American, basic connectivity is barely accessible. As rural electrification was in the 
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past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of our age. 
Meeting this challenge requires far more than funding: it is a question of determination and creativity. 
Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has repeatedly 
demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will be an 
exceptional representative for America's superintendents on the USAC board. 

I, on the behalf of the Spring Hill School District respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration. 

Sincerely, 

Angela Raney, Superintendent 
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LINCOLN CONSOLIDATED SCHOOL DISTRICT 

"All Belong, All Learn, All Succeed" 

August 12, 2015 

RE: Nomination for Universal Service Administration Company Board of 
Directors, CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 

On behalf of the Lincoln Consolidated School District in Arkansas, l write to express 
our strong support for the nomination of Dr. Michael Hernandez to the Universal 
Service Administrative Company's (USAC) Board of Directors. I was extremely 
pleased to learn that an administrator of Dr. Hernandez's caliber has been 
nominated and I welcome the opportunity to submit this Jetter of support. 

The Lincoln Consolidated School District is a small rural district of 146 square miles, 
approximately 1,200 students at a 72% poverty rate. In many of Arkansas districts, 
broadband expansion is challenged by low population density and difficult terrain, 
making it cost prohibitive to provide adequate connectivity to thousands of 
students. Because of these obstacles, Arkansans have suffered from some of the 
nation's worst broadband availability, both at school and at home. In this 
environment, the E-rate program is often the only way our superintendents can 
provide their students with adequate Internet connections. 

Lincoln Consolidated School District wholeheartedly supports the E-rate program 
because it is the cornerstone of our efforts to provide students with an education 
that will allow them to compete in the global marketplace of the 21st century. Dr. 
Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E­
rate program for the benefit of all Arkansans, and I am confident that he will bring 
the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas 
Department of Education in 2014, the quality of school connectivity in Arkansas had 
reached a crisis point. The state was spending nearly $280 per megabit, nearly 20 
times the national average. Rural school districts had only antiquated copper 



connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to 
spearhead a statewide effort to mobilize superintendents and local communities to better 
leverage Arkansas's E-rate funding. Under his leadership, a public-private partnership was 
established to provide every school district in Arkansas with a state-of-the-art fiber optic 
connection. This first in the nation solution is projected to save millions of dollars, provide 
every Arkansas student with gigabit connectivity, and has bipartisan backing in the 
Arkansas legislature. Building upon this plan, Arkansas is now one of a few states to 
mandate that every school district offer coding classes. I am confident that our state would 
never have reached this extraordinary milestone without Dr. Hernandez's leadership and 
knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. 
At the Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable 
data-driven decision-making through the digitization and analysis of educational data. In 
particular, he oversaw the implementation of statewide, cloud-based software designed to 
standardize district-level administrative procedures, as well as shepherding the creation of 
a database for curriculum and professional development materials. Through these 
experiences, Dr. Hernandez has acquired a visceral understanding of the transformational 
possibilities offered by connectivity and how a lack of access exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the 
Ozarks, they have the opportunity to connect with others and engage in the greater 
American civic community. But today, for millions who live in rural American, basic 
connectivity is barely accessible. As rural electrification was in the past century. expanding 
connectivity to the far-flung corners of our nation is one of the challenges of our age. 
Meeting this challenge requires far more than funding: it is a question of determination and 
creativity. Monumental tasks of this sort require monumental leadership, and Dr. 
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a 
mission. I am confident that he will be an exceptional representative for America's 
superintendents on the USAC board. 

I, on the behalf of the Lincoln Consolidated School District, respectfully request your 
approval of Dr. Hernandez's nomination to the USAC board of directors as a representative 
of schools eligible to receive E-rate. 

Thank you for your thoughtful con · 

Superintendent 
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In lhe Marter of: Nomination for Universal Service Administration Company Board of 
Directors, CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler: 

On behalf of the Mount Ida School District in Arkansas, I write to express our strong support 
for the nomination of Dr. Michael Hernandez to the Universal Service Adminiscrative 
Company's (USAC) Board of Directors. I was extremely pleased to learn that an 
administrator of Dr. Hernandez's caliber has been nominated and I welcome the opportunity 
co submit this Jecter of support. 

I represent a small district in rural Arkansas made up of approximately 500 students. Many 
areas of our district are quite remote as we are in a mountainous region dominated by 
National Forest. We have 69% of our students on free and reduced lunch. In many Arkansas 
districts, broadband expansion is challenged by low population density and difficult terrain, 
making it cost prohibitive to provide adequate connectivity to thousands of students. Because 
of the5e obstacles, Arkansans have suffered from some of the nation's worst broadband 
availability, both at school and at borne. In this environment, the E-rate program is often the 
onJy way our superintendents can provide their students with adequate Internet connections. 
The Mount Ida School District wholeheartedly supports the E-rate program because it is the 
cornerstone of our efforts to provide students with an education that will allow them to 
compete in the global marketplace of the 21st century. Dr. Hernandez has repeatedly 
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all 
Arkansans, and I am confident that he will bring the same skill and diligence to bear as a 
USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. 
The state was spending nearly $280 per megabit, nearly 20 times the national average. Rural 
school districts had only antiquated copper connections, sometimes providing a mere 7 kbps 
per student. Dr. Hernandez help to spearhead a statewide effort to mobilize superintendents 
and local communities to better leverage Arkansas's E-rate funding. Under his leadership, a 
public-private partnership wa<> established to provide every school district in Arkansas with a 
state-of-the-art fiber optic connection. This first in the nation solution is projected save 
millions of dollars, provide every Arkansas student with gigabit connectivity, and has 
bipartisan backing in the Arkansas legislature. 

The Internet offers hope that no matter where a person Lives, whether in Manhattan or the 
Ozarks, they have the opportunity to cormect with others and engage in the greater American 
civic community. But today, for millions who live in rural America, basic connectivity is 
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barely accessible. As rural electrification was a priority that was achieved in the past century 
so should the expansion of broadband connectivity be in the 21st century. Meeting this 
challenge requires far more than funding: it is a question of determination and creativity. 
Monumental tasks of this sortrequire monumental leadership, and Dr. Hernandez has 

repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am 
confident thal he will be an exceptional representative for America's superintendents on the 
USAC board. 

T, on the behalf of the Mount Ida School District, respectful I y request your approval of Dr. 
Hernandez's nomination to the USAC board of directors as a representative of schools 
eligible to receive E-rate. Thank you for your thoughtful consideration. 

Hal Landrith 
Superintendent 
Mount Ida Schools 
hal.landrith@mtidalions.org 
867-8672323 
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Qfjice of the Superintendent 
ldm. wilbanks@jonesboroschools.net 

August 12, 2015 

• Jonesboro Public Schools 
2506 Southwest Square 
Jonesboro, AR 72401 

870-933-5800 
Fax: 870-933-5838 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket 
Nos. 97-21and96-45 

Dear Chainnan Wheeler, 

As the Superintendent of the Jonesboro School District in Jonesboro, Arkansas, I write to express our strong 
support for the nomination of Dr. Michael Hemandez to the Universal Service Administrative Company's 
(USAC) Board of Directors. 

The Jonesboro School District has approximately 6000 students with almost 75% of all students qualifying for 
free and :reduced lunches. In many of Arkansas districts, b:roadband expansion is challenged by low population 
density and difficult terrain, ma.king it cost prohibitive to provide adequate connectivity to thousands of students. 
Because of these obstacles, A:rkansans have suffered from some of the nation's wo:rst broadband availability, 
both at school and at home. In this environment, the E-:rate program is often the only way our superinte:ridents 
can provide their students with adequate Intemet connections. The Jonesboro District wholehearteqly supports 
the E-rate program because it is the comerstone of our efforts to provide students with an education that will 
allow them to compete in the global ma.tk.etplace of the 21st century. Dr. Hernandez has repeatedly 
demonstrated extrao.rdioru:y acumen at leveraging the E-:rate program for the benefit of all Arkansans, and I am 
confident that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Depa.rtm.ent of Education in 2014, 
the quality of school connectivity 1n .Arkansas had reached a crisis point. The state was spending nearly $280 per 
megabit, nearly 20 ti.mes the national average. Rural school districts had only antiquated copper connections, 
sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead a statewide effort to 
mobilize superintendents and local communities to better leverage Arkansas's E-:rate funding. Under his 
leadership, a public-private partnership was established to provide every school district in A:rkansas with a state­
of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dolla:rs, p:rovide 
every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. Building 
upon this plan, Arkansas is now one of a few states to mandate that every school district offer coding classes. I 
am confident that our state would never have reached this extrao.rdina.ry milestone without Dr. Hemandez's 
leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC boa.rd extend beyond his recent achievements. At the .Arkansas 
Department of Education, D:r. Hernandez spearlieaded efforts to enable data-driven decision-making through 
the digitization and analysis of educational data. In particular, he oversaw the implementation of statewide, 
cloud-based software designed to standardize district-level administrative procedures, as well as shepherding the 
creation of a database for curriculum and professional development materials. Through these experiences, Dr. 
Hernandez has acquired a visceral understanding of the transfonnational possibilities offered by connectivity and 
how a lack of access exacerbates the digital divide. 



The Intern.et offers hope that no matter.where a person lives, whether in Manhattan or the Ozarks, they have the 
opportunity to connect with others and engage in the greater American civic community. But today, for millions 
who live in rural American, basic connectivity is barely accessible. As rural electti.fication was in the past century, 
expanding connectivity to the far-flung come.rs of our nation is one of the ch.allenges of our age. Meeting this 
challenge requires far more than funding: it is a question of determination and creativity. Monumental tasks of 
this sort require monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill 
necessary to achieve such a mission. I am confident that he will be an exceptional representative for America's 
superintendents on the USAC board. 

On the behalf of the Jonesboro School District I respectfully request your approval of Dr. Hemandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful oonsiderati.on, 

Sincerely, 

Dr. Kim Wilbanks 



August 12, 20 15 

MANILA PUBLIC SCHOOLS 
Post Office Box 670 

MANILA. ARKANSAS 72442 

TELEPHONE (870) 561-4419 

FAX (870) 561-4410 

Pamela Castor 
Superintendent 

BOARD OF EDUCATION 
Jeremy Jackson. President 

Brandon Veach, Vice-President 
Tracey Reinhart. Secretary 

Johnny McCain 
Tommy Wagner 
Danny Robbins 

Dean Tucker 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC 
Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler: 

On behalf of the Manila School District in Arkansas. I write to express our strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) 
Board of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has 
been nominated, and I welcome the opportunity to submit this letter of support. 

The Manila School District represents a district with nearly I, I 00 students, and is located in rural 
Northeast Arkansas. My district serves the parents, students, and patrons of the communities of Manila 
and Etowah, Arkansas, and is comprised of 64 percent low-income students. In many of Arkansas 
districts, broadband expansion is challenged by low population density and difficult terrain, making it 
cost prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, 
Arkansans have suffered from some of the nation's worst broadband availability, both at school and at 
home. In this environment, the E-rate program is often the only way our superintendents can provide 
their students with adequate Internet connections. The Manila School District wholeheartedly supports 
the E-rate program because it is the cornerstone of our efforts to provide students with an education that 
will allow them to compete in the global marketplace of the 2 I 51 century. Dr. Hernandez has repeatedly 
demonstrated extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and 
I am confident that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending 
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only antiquated 
copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped to spearhead 
a statewide effort to mobilize superintendents and local communities to better leverage Arkansas's E-rate 
funding. Under his leadership, a public-private partnership was established to provide every school 
district in Arkansas with a state-of-the art fiber optic connection. This first in the nation solution is 
projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, and has 
bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a few 
states to mandate that every school district offer coding classes. I am confident that our state would never 
have reached this extraordinary milestone without Dr. Hernandez's leadership and knowledge. Dr. 
Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas 
Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making 
through the digitization and analysis of educational data. In particular, he oversaw the implementation of 
statewide, cloud-based soHware designed to standardize district-level administrative procedures, as well 
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as shepherding the creation of a database for curriculum and professional development materials. 
Through these experiences, Or. Hernandez has acquired a visceral understanding of the transformational 
possibi lities offered by connectivity and how a lack of access exacerbates the digital divide. The Internet 
offers hope that no matter where a person lives, whether in Manhattan or the Oz.arks, they have the 
opportunity to connect with others and engage in the greater American civic community. But today, for 
millions who live in rural America, basic connectivity is barely accessible. As rural electrification was in 
the past century, expanding connectivity to the far-flung corners of our nation is one of the challenges of 
our age. Meeting this challenge requires far more than funding: it is a question of detennination and 
creativity. Monumental tasks of this sort require monumental leadership, and Dr. Hernandez has 
repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am confident that he 
will be an exceptional representative for America's superintendents on the USAC board. 

1, on the behalf of the Manila School District, respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration. 

Sincere( 

1c~~-: 47 &dz 
Pamela c:Z:."~uperintendent 
Manila School District 

PC/pac 



Lakeside School District 
II 10 S. Lakesbore Drive · Lake ViUage, Arkansas 71653 

Phone: 870-265-7300 • FAX: 870-265·5466 
+ 

SUPERINTENDENT 
Billy Adams 

In the Matter of: Nomination for Universal Service Administration Company Board o f Directors, CC Docket 
Nos. 97-21 and 96-45 

Dear Chainnan Wheeler, 

On behalf of the Lakeside School District in Arkansas I write to express our strong support for the 

nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of 
Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 
nominated and r welcome the opportunity to submit this letter of support. 

The Lakeside School District represents a district with nearly 1100 students. 85% of our students are from 
low income families. We live in an area that has the highest unemployment rate in the state. In many of 
Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, making 
it cost prohibitive to provide adequate connectivity to thousands of students. Because of these obstacles, 

Arkansans have suffered from some of the nation's worst broadband availability, both at school and at home. 

In this environment, the £ -rate program is often the only way our superintendents can provide their students 
with adequate Internet connections. The Lakeside School District wholeheartedly supports the E-rate 

program because it is the cornerstone of our efforts to provide students with an education that will allow 
them to compete in the global marketplace of the 21st cenrury. Dr. Hernandez has repeatedly demonstrated 
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am confident 
that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending neady 
$280 per megabit, neatly 20 times the national average. Rural school districts had only antiquated copper 
connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide 
effort to mobilize superintendents and local communities co better leverage Arkansas's E-rate funding. Under 

his leadership, a public-prince partnership was established to provide every school district in Arkansas with a 
state-of-the-art fiber optic connection. This first in the nation solution is projected to save millions of dollars, 
provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 

legislature. Building upon this plan, Arkansas is now one o f a few states to mandate that every school district 
offer coding classes. T am confident that our state would never have reached this extraordinary milestone 
without Dr. Hernandez's leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the Arkansas 
Pepartment of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision-making 
through the digitization and analysis of educational data. In particular, he oversaw the implementation of 
statewide, cloud-based software designed to standardize district-levd administrative procedures, as well as 

shepherding the creation of a database for curriculum and professional development materials. Through 
these experiences, Dr. Hernandez has acquired a visceral understanding of the transformational possibilities 

offered by connectivity and how a lack of access exacerbates the digital divide. 



I, on the behalf of the Lakeside School District, respectfully request your approval of Dr. Hernandez's 

nomination co the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration. 

~ndw 
Dr. Billy Adams, Superintendent 
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August 12, 2015 

To Whom It May Concern: 

I< 
SIATech· 
SCHOOL far INTEGRATED 
ACADEMICS & TEDllDUJilES 

School/or lnJegraud Academics and Technologies 
A Public Charter High School Network 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos. 
97-21 and 96-45 Dear Chairman Wheeler, On behalf of the SIATech Little Rock Charter High School in Arkansas 
we write to express our strong support for the nomination of Dr. Michael Hernandez to the Universal Service 
Administrative Company's (USAC) Board of Directors. I was extremely pleased to learn that an administrator of 
Dr. Hernandez's caliber has been nominated and I welcome the opportunity to submit this letter of support. 

SIATech Little Rock Charter High School represents approximately 200 high-risk, low income, formerly dis­
engaged students who have dropped out of school for a myriad of reasons and decided to re-enroll in order to 
eam a high school diploma. The high-tech, high-touch program is competency based and fully accredited. 
Technology and connectivity are crucial to our program success. 

In many of Arkansas districts, broadband expansion is challenged by low population density and difficult terrain, 
making It cost prohibitive to provide adequate connectivity to thousands of students. Because of these 
obstacles, Arkansans have suffered from some of the nation's worst broadband availability, both at school and 
at home. In this environment, the E-rate program is often the only way our superintendents can provide their 
students with adequate Internet connections. 

SIATech, Inc. and Little Rock SIATech wholeheartedly support the E-rate program because it is the cornerstone 
of our efforts to provide students with an education that will allow them to compete in the global marketplace 
of the 21st century. Dr. Hernandez has repeatedly demonstrated extraordinary acumen at leveraging the E-rate 
program for the benefit of all Arkansans, and I am confident that he will bring the same skill and diligence to 
bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, the 
quality of school connectivity in Arkansas had reached a crisis point. The state was spending nearly $280 per 
megabit, nearly 20 times the national average. Rural school districts had only antiquated copper connections, 
sometimes providing a mere 7 kbps per student. Dr. Hernandez help to spearhead a statewide effort to mobilize 
superintendents and local communities to better leverage Arkansas's E-rate funding. Under his leadership, a 
public-private partnership was established to provide every school district in Arkansas with a state-of-the-art 
fiber optic connection. This first in the nation solution is projected to save millions of dollars, provide every 
Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas legislature. 

SIA Tech, Inc. 
2611 Temple Heights Dr., Suite A 

Oceanside, CA 920S6 
Phone: 760.94S.1227 

Fax: 760.63 I 3411 
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Building upon this plan, Arkansas is now one of a few states to mandate that every school district offer coding 
classes. I am confident that our state would never have reached this extraordinary milestone without Dr. 
Hemandets leadership and knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. Mike is a man of 
commitment and integrity with a laser-focused sense of purpose. At the Arkansas Department of Education, Dr. 
Hernandez spearheaded efforts to enable data-driven decision-making through the digitization and analysis of 
educational data. In particular, he oversaw the implementation of statewide, cloud-based software designed to 
standardize district-level administrative procedures, as well as shepherding the creation of a database for 
curriculum and professional development materials. 
Through these experience.s, Dr. Hernandez has acquired a visceral understanding of the transformational 
possibilities offered by connectivity and how a lack of access exacerbates the digital divide, especlally for the 
most at-risk students we serve. 

The Internet offers hope that no matter where a person lives, whether in Los Angeles or the Ozarks, they have 
the opportunity to connect with others and engage in the greater American civic conversation. But today, for 
millions who live In rural American, basic connectivity is barely accessible and often unstable. As rural 
electrification was in the past century, expanding connectivity to the far-flung comers of our nation Is one of the 
significant challenges of our age. Meeting this challenge requires far more than funding: it is a question of 
determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr. Hernandez 
has repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will 
be an exceptional representative for America's superintendents on the USAC board. 

On behalf of SIATech, Inc. and Little Rock SIATech, we respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration. 

Sincerely, 

~c:i) ____ 
Linda C. Dawson, Ed.D. 
Superintendent/CEO 
SIATech, Inc. 

~JAe) 1 ~ vv--' 
Katie Tatum 
Principal 
SIATech, Little Rock 

www.siatech.org 



RESPONSIVED 
t\ugust 14, 20 15 

In the Matter of: Nomi.nation for Universal Service 1\dmi11is tration Company Board o f Directors, CC Docker Nos. 
97-2 1 and 96-45 

Dear Chainnan \\becler. 

On behalf of the Responsive Education Solutions in Arkansas I write to express our strong support for the 

nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board of 

Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been nominated and T 

welcome the opportunity to submit this letter of support. 

The Responsive Education Solutions - Arkansas represenrs a district with nearly I 050 srudents, in metropolitan and 

rural areas of Arkansas, my district serves a di\•ersc srudent population. ln many of Arkansas districts, broadband 

expansion is challenged by low population density and difficult terrain, making ir cosc prohibitive m provide adequate 

connectivicy to thousands of srudenrs. Because of these obstacles. Arkansans have suffered from some of the nation's 

worsr broadband availability, both at school and at home. In this envirorm1ent, the F.-rare program is often lhe only 

way our superintendents can prov1dc their students with adequate Internet connections. The Responsive Education 

Solutions - Arkansas wholeheartedly supports the E.-rate program because it is the cornerstone of our efforts to 

provide students with an education that will allow them to compete in the global marketplace of the 21st cenrury. Dr. 

Hernandez has repeatedly demonstrated extraordinary acumen ar leveraging the E-rate program for the benefit of all 

Arkansans, and l am confident that he will bring the same skill and diligence to bear as a USAC board member. 

\'('hen Dr. I Jernandez became die Assistant Commissioner o f the Arkansas Department of Education in 2014, the 

qualiry of school connectiv1ty in 1\.rkansas had reached a crisis poinr. The state was spending nearly S280 per megabrc. 

nearly 20 times the national average. Rural school disrricrs had only antiquated copper connections, sometimes 

providing a mere 7 kbps per srudent. Dr. Hernandez help to spearhead a statewide cfforc co mobilize superintendents 

and local communities to better leverage Arkansas's E-rarc funding. Under his leadership, a public-private partnership 

was established to provide every school distr1ct in Arkansas wirh a state-of-the-art fiber optic connection. ' l11is fl.rst in 

the nation solution is projected to save millions of dollars, provide every Arkansas srudenr wirh gigabir connectivity, 

and has bipartisan backing in the Arkansas legislarure. Building upon this plan. Arkansas is now one of a few states to 

mandate that eYery school district o ffer coding classes. 1 am confident that our smre \\"Ould neYer have reached this 

ext.raordinary milestone without Dr. Hernandez's leadership and knowledge. 

Dr. I lemandez's qualifications for the USAC board exrcnd beyond his recenc achievemencs. He has shown that 

educating today's youth as the primary focus in his career. 1\ r the Arkansas Department of Education, Dr. I Jernandez 

spearheaded efforts to enable data-driven decision-making through the digitization and analysis of educational data. ln 

particular, he oversaw the implementation of statewide, cloud-based software designed to standardize district-level 

administrative procedures, as well as shepherding the creation of a database for curriculum and professional 

development materials. 111rough these experiences, Or. 1 lernandez has acquired a visceral understanding o f the 

transformational possibilities offered by connecti,·iry and how a lack of access cxacerbaces the digital di,·ide. 
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RESPONSIVED 
The Internet offers hope that no matter where a person lives, whether in tvlanhattan or the Ozarks, they have the 

opportunicy to connect with others and engage in che greater American civic community. But today. for millions who 

Li,·e in rural American, basic connectivity is barely accessible. As rural electrification was in the past cemury, expanding 

connecti,;ty to the far-Aung corners of our nation is one of the challenges of our age. i\lcecing this chaUenge requires 

far more than fu nding: it is a question of determination and creativity. Monumen tal tasks of this sort require 

mo numen tal leadership, and Dr. I lemandez has repeatedly demo nstrated the visio n and skill necessary to achieve 

such a mission. I am confident that he will be an exceptional representative for America's superintendents on the 

USAC board. 

I, on the behalf o f the Responsive Education Solutions - Arkansas. respectfully request your approval of Dr. 

Hernandez's no mination to the USAC board of directors as a represenrarive of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration. 

Sincerely. 

Curtis Shack 

Arkansas Program Manager 

Regional Director of Operations 

1301 Waters Ridge Drive 

Lewisville, TX 75057 

479-282-9971 
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PRESCOTT PUBLIC SCHOOLS 
762 Martin Street 

Prescott, Arkansas 71857 
870-887-3016 

In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC 
Docket Nos. 97-21 and 96-45 

On behalf of the Prescott School District in Arkansas I write to express our strong support for the 
nomination of Dr. Michael Hernandez to the Universal Service Administrative Company's (USAC) Board 
of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's caliber has been 
nominated and I welcome the opportunity to submit this letter of support. 

The Prescott School District represents a district with nearly 1,035 students, in rural area in Southwest 
Arkansas. My district serves 70% low income families. In Arkansas districts, broadband expansion is 
challenged by low population density and difficult terrain, making it cost prohibitive to provide adequate 
connectivity to thousands of students. Because of these obstacles, Arkansans have suffered from some 
of the nation's worst broadband availabilit y, both at school and at home. In this environment, the E­
rate program is often the only way our superintendents can provide their students with adequate 
Internet connections. The Prescott School District wholeheartedly supports the E-rate program because 
it is the cornerstone of our efforts to provide students with an education that will allow them to 
compete in the global marketplace of the 2151 century. Dr. Hernandez has repeatedly demonstrated 
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am 
confident that he will bring the same skill and diligence to bear as a USAC board member. 

When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 
2014, the quality of school connectivity in Arkansas had reached a crisis point. The state was spending 
nearly $280 per megabit, nearly 20 times the national average. Rural school districts had only 
antiquated copper connections, sometimes providing a mere 7 kbps per student. Dr. Hernandez helped 
to spearhead a statewide effort to mobilize superintendents and local communities to better leverage 
Arkansas's E-rate funding. Under his leadership, a public-private partnership was established to provide 
every school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation 
solution is projected to save millions of dollars, provide every Arkansas student with gigabit connectivity, 
and has bipartisan backing in the Arkansas legislature. Building upon this plan, Arkansas is now one of a 
few states to mandate that every school district offer coding classes. I am confident that our state 
would never have reached t his extraordinary milestone without Dr. Hernandez's leadership and 
knowledge. 

Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the 
Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven decision­
making through the digitization and analysis of educational data. In particular, he oversaw the 
implementation of statewide, cloud-based software designed to standardize district-lever administrative 
procedures, as well as shepherding the creation of a database for curriculum and professional 
development materials. Through these experiences, Dr. Hernandez has acquired a visceral 



understanding of the transformational possibilities offered by connectivity and how a lack of access 
exacerbates the digital divide. 

The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, they 
have the opportunity to connect with others and engage in the greater American civic community. But 
today, for millions who live in rural American, basic connectivity is barely accessible. As rural 
electrification was in the past century, expanding connectivity to the far-flung corners of our nation is 
one of the challenges of our age. Meeting this challenge requires far more than funding: it is a question 
of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr. 
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am 
confident that he will be an exceptional representative for America's superintendents on the USAC 
board. 

I, on the behalf of the Prescott School District, respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 

Thank you for your thoughtful consideration, 

Sincerely, 

Robert Poole, Superintendent 



August 14, 2015 

"Committed to Excellence" 

349 N. Center 
Elkins, AR 72727 

(479) 643-2172 
Fax: (479) 643-3605 

In the Matter of: Nomination for Universal Sen'ice Administration Company Board of Directors, 
CC Docket Nos. 97-21 and 96-45 

Dear Chairman Wheeler, 
On behalf of the Elkins School District in Arkansas I write to e.'{press our strong support for the 
nomination of Dr. Michael Hernandez to the Uni\•ersal Service Administrative Company's (USAC) 
Board of Directors. I was extremely pleased to learn that an administrator of Dr. Hernandez's 
caliber has been nominated and I welcome the opportunity to submit this letter of support. 
The Elkins School District represents a district with nearly t 132 students, in a semi-rural in 
Northwest Arkansas. The district is approximately 90 % Cauc.'lsian and has a free and reduced 
lunch rate of 46%. In many of Arkansas districts, broadband expansion is chaUenged by low 
population density and difficult terrain, making it cost prohibitive to provide adequate connectivity 
to thousands of students. Because of these obstacles, Arkansans have suffered from some of the 
nation's worst broadband availability, both at school and at home. In this environment, the E-rate 
program is often the only way our superintendents can provide their students \vith adequate Internet 
connections. The Elkins School District wholeheartedly supports the E-ratc program because it is 
the cornerstone of our efforts to provide students with an education that will allow them to compete 
in the global marketplace of the 21st century. Dr. Hernandez has repeatedly demonstrated 
extraordinary acumen at leveraging the E-rate program for the benefit of aU Arkansans, and I am 
confident that he will bring the same skill and diligence to bear as a US1\C board member. 
When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of 
Education in 2014, the quality of school connectivity in Arkansas had reached a crisis point. The 
state was spending nearly $280 per megabit, nearly 20 times the national average. Rural school 
districts had only antiquated copper connections, sometimes providing a mere 7 kbps per student. 
Dr. Hernandez help to spearhead a state,vide effort to mobilize superintendents and local 
communities to better leverage Arkansas's E-rate funding. Under his leadership, a public-private 
partnership was established to provide every school district in Arkansas with a state-of-the-art fiber 
optic connection. This first in the nation solution is projected to save millions of doUars, provide 
every Arkansas student with gigabit connectivity, and has bipartisan backing in the Arkansas 
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every 
school district offer coding classes. I am confident that out stare would never have reached this 
extraordinary milestone without Dr. Hernandez's leadership and knowledge. 
Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. At the 
Arkansas Department of Education, Dr. Hernandez spearheaded efforts to enable data-driven 
decision-making th.rough the digitization and analysis of educational data. Io particular, he oversaw 
the implementation of state\vide, cloud-based software designed to standardize district-level 
ad.ministtati\'e procedures, as well as shepherding the creation of a database for curriculwn and 
professional development materials. Through these eJ<..-perienccs, Dr. Hernandez has acquired a 

K-2 Primary Elementary Office: 643-3380 3-6 Elementary Office: 643-3382 
Middle School Office: 643-2552 High School Office: 643-3381 



visceral understanding of the transformational possibilities offered by connectivity and how a lack of 
access exacerbates the digital divide. 
The Internet offers hope that no matter where a person lives, whether in Manhattan or the Ozarks, 
they have the opportunity to connect with others and engage in the greater American civic 
community. But today, for millions who live in rural American, basic connectivity is barely 
accessible. As rural electrification was in the past century, expanding connectivity to the far-flWlg 
corners of our nation is one of the challenges of our age. Meeting this challenge requires far more 
than funding: it is a question of determination and creativity. Monumental tasks of this sort require 
monumental leadership, and Dr. Hernandez has repeatedly demonstrated the vision and skill 
necessary to achieve such a mission. I am confident that he will be an exceptional representative for 
America's superintendents on the USAC board. 
I, on the behalf of the Elkins School District respectfully request your approval of Dr. Hernandez's 
nomination to the USAC board of directors as a representative of schools eligible to receive E-rate. 
Thank you for your thoughtful consideration. 

sm:s)~ . 
D•nJmdan ~ 
Superintendent 

• 1,.·. 
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In the Matter of: Nomination for Universal Service Administration Company Board of Directors, CC Docket Nos. 97-21 and 
96-45 

Dear Chairman Wheeler, 
On behalf of the Hillcrest School District in Arkansas I write to express our strong support for the nomination of Dr. Michael 
Hernandez to the Universal Service Administrative Company's (USAC) Board of Directors. I was extremely pleased to learn 
that an administrator of Dr. Hernandez's caliber has been nominated and I welcome the opportunity to submit this letter of 
support. 
The Hillcrest School District represents a district with nearty 450 students, covering ·300 sq miles that is not close to any 
major towns or cities. My district serves over 70% free and reduced lunch applicants. In many of Art<ansas districts, 
broadband expansion is challenged by low population density and difficult terrain, mciking it cost prohibitive to provide 
adequate connectivity to thousands of students. Because of these obstacles, Art<ansans have suffered from some of the 
nation's worst broadband availability, both at school and at home. In this environment, the E-rate program is often the only 
way our superintendents can provide their students with adequate Internet connections. The Hillcrest School District 
wholeheartedly supports the E-rate program because it is the cornerstone of our efforts to provide students with an education 
that will allow them to compete in the global mart<etplace of the 21st century. Dr. Her:tiandez has repeatedly demonstrated 
extraordinary acumen at leveraging the E-rate program for the benefit of all Arkansans, and I am confident that he will bring 
the same skill and diligence to bear as a USAC board member. 
When Dr. Hernandez became the Assistant Commissioner of the Arkansas Department of Education in 2014, the quality of 
school connectivity in Art<ansas had reached a crisis point The state was spending nearty $280 per megabit, nearly 20 times 
the national average. Rural school districts had only antiquated copper connections, sometimes providing a mere 7 kbps per 
student. Dr. Hernandez helped to spearhead a statewide effort to mobilize superintendents and local communities to better 
leverage Art<ansas's E-rate funding. Under his leadership, a public-private partnership was established to provide every 
school district in Arkansas with a state-of-the-art fiber optic connection. This first in the nation solution is projected to save 
millions of dollars, provide every Arkansas student with gigabit connectivity, and has bipartisan backing in the Art<ansas 
legislature. Building upon this plan, Arkansas is now one of a few states to mandate that every school district offer coding 
classes. I am confident that our state would never have reached this extraordinary milestone without Dr. Hernandez's 
leadership and knowledge. 
Dr. Hernandez's qualifications for the USAC board extend beyond his recent achievements. I have had the pleasure to serve 
on the Finance Committee during legislative session over the past 6 years with Dr. Hernandez. During his time as Deputy 
Commissioner and his time as Superintendent, his leadership ability has served the.State of Arkansas well. His technology 
expertise as well as financial insight will be vital for the future progress of rural schools as well as schools in urban areas to 
keep pace with the continuous growth of technology demands across the nation. At the Art<ansas Department of Education, 
Dr. Hernandez spearheaded efforts to enable data-driven decision-making through t~e digitization and analysis of 
educational data. In particular, he oversaw the implementation of statewide, cloud-based software designed to standardize 
district-level administrative procedures, as well as shepherding the creation of a data.tfase for curriculum and professional 
development materials. Through these experiences, Dr. Hernandez has acquired a ·visceral understanding of the 
transformational possibilities offered by connectivity and how a lack of access exacerbates the digital divide. 
The Internet offers hope that no matter where a person lives, whether in Manhattan or lhe Ozart<s, they have the opportunity 
to connect with others and engage in the greater American civic community. But today, for millions who live in rural 
American, basic connectivity is barely accessible. As rural electrification was in the past century, expanding connectivity to 
the far-flung corners of our nation is one of the challenges of our age. Meeting this challenge requires far more than funding: 
it is a question of determination and creativity. Monumental tasks of this sort require monumental leadership, and Dr. 
Hernandez has repeatedly demonstrated the vision and skill necessary to achieve such a mission. I am confident that he will 
be an exceptional representative for America's superintendents on the USAC board. 
I, on the behalf of the Hillcrest School District, respectfully request your approval of Dr. Hernandez's nomination to the USAC 
board of directors as a representative of schools eligible to receive E-rate. 
Thank you for your thoughtful consideration, 
Sincerely, 

~~ 
Elementary Principal 
Shawn Rose 

Superintendent 
Greg Crabtree 

High School Principal 
Mickel Smith 


