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Tom Wheeler

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Chairman Wheeler,

I am writing in support of the proposed Charter merger with Time Warner Cable and Bright
House Networks. I applaud the goals of the proposed merged organization, New Charter, to
increase the number of public Wi-Fi hotspots, to extend its 60 Mbps entry level package at a very
competitive cost, and to fully execute on a plan to digitize all the customers that are new via the
merged organizations. These goals speak to services and opportunities which benefit the
residents of my community. Further, I am confident that New Charter will continue its practice
of responsive customer service. Newtown has had a positive relationship with the public access
teams and has been able to successfully engage customer services at every level of concern. [
support Charter’s efforts to grow in capacity and view this proposed merger as potentially
beneficial to this community.

Sincerely,

z@m;fm

E. Patricia Llodra
First Selectman



