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Tom Wheeler

Chairman

Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Dear Chairman Wheeler,

As a member of the Alabama House of Representatives, | am coimmitted to advocating for consumer
issues, and beileve it is critical that government leaders support policies which ensure Americans are
granted the best services available at reasonable market prices. 1 am pleased to support the proposed
Mew Charter because | am certain it would benefit my constituents and customers across the country,

New Charter would include Charter Communications, Time Warner Cable, and Bright House Networks.
The company has described in detail its plans to improve customer care in the cable broadband industry,
including its effort to boost domestic custormer call center staff. This is a significant move that will
contribute to valuable job growth.

New Charter's customer care model would also be shaped by a push for the latest innovations. For
example, the company would invest heavily in broadband infrastructure upgrades, including both
residential and commercial networks. The work would significantly improve broadband speeds and
reliability, particulariy for those iiving in rural and underserved regions. In addition, the company would
ensure its quality products are affordable to American consumers. its flat-rate pricing would provide
clarity and uphold network neutrality with the added protection of no data caps or usage-based bilis,

| believe New Charter would provide many benefits to consumers in my district and across the country. |
encourage the comrmission to recognize the positive efferts New Charter has put forth in its public
interest statement, and urge the approval of the merger

Sincerely,

//;; /L ) a—c&
Rep. Tim Wadsworth

Alabama Housec of Representatives



