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As a member of the Alabama House of Repre~t?ntativcs, I «m committed to ~dvocating for consumer 
i5S\Jes, and believe it i:.; critical that government leaders suppqrt policies which erisure Americans are 
granted the best ~ervices available at re<isorrnble mcirket prices. I am r>leased to supr>ort the proposed 
New Charter because I am certa.in it would benefit my constituents and customers across the country. 

New Charter would include Charter Communicatiom, Time Warner Cable, and Bright House Networks. 
The company has described in detail its plans to improve customer care in the cable broadband industry, 
including its effort to boost domestic customer ca ll center staff. This is a significant move that will 
contribute to valuable job growth. 

New Charter's customer care model would also bP. shaped by a push for the latest innovations. For 
example, the company would invest heavily in broadband lnfr()structlire l!pgrade:,, including both 
residential and commercial networks. The work would significantly improve broadband speeds and 
reliability, particularly for those living in rural and underserved regions. In add ition, the company would 
ensure its quality products are affordable to American consumers. Its flat-rate pricing would provide 
clarity and uphold network neutrality with the added protection of no data caps or usage-based bills. 

I believe New Charter would provide many benefits to consumers in my district and across the country. I 
encourage the commission to recognize the positive efforts New Charter has put forth in its public 
interest statement, and urge the ar>proval ot the merger 

~y,;cw~ 
Hep. Tim Wadsworth 
Alabama House of Representative5 


