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September 25, 2015 

 
Tom Wheeler,Chairman 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 

RE: Proceeding No. 15-149 
Dear Chairman Wheeler: 
 
As State Representative for District 107, I represent St. Charles County, Missouri. As Vice 
Chairman of the House Telecommunications Committee, I believe it is essential for the 
constituents of my district and for the State of Missouri to have telecommunications networks 
that promote jobs, investment and economic development.   
 
Charter Communications has been providing quality video, voice and data services to 
residences and a diverse range of businesses, both large and small, in St. Charles County. 
They provide an all-digital network with over 200 programming services; many in High 
Definition.  In the past year, they have added thousands of new video programs on Video-on 
Demand. The also provide the latest cloud-based technology and their slowest tier of internet in 
St. Charles County is 100 Mbps with no data caps or usage based pricing.   
 
Charter has also brought jobs into the State. They have over 4000 employees in Missouri and 
have improved customer care by bringing their outsourced customer care position back home to 
the United States. I appreciate that Charter intends to do the same with the overseas customer 
care positions of Time Warner Cable. Finally, as one who served in the Armed Forces, Charter’s 
efforts to hire military veterans through Recruit Military and is exemplary. 
 
Charter has prioritized American jobs and has shown a willingness to invest in broadband 
infrastructure. Their proposed acquisition of Time Warner Cable and Bright House Networks will 
have a positive impact on other areas of our State as well as other areas of our country. I 
respectfully urge the Commission to support the New Charter merger.     
 
Sincerely, 

 
Ron L. Hicks  
State Representative  


