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November 12, 2015 
 
 
Tom Wheeler 
Chairman 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
 
Re: Proceeding No. 15-149 
5. | Lansing, MI 48917 
Dear Mr. Wheeler, 
 
I have been working with Charter for the past seven years. During that time I have had the 
pleasure of working with three different government relation specialists who have been able to 
assist me in resolving complaints and other customer issues within my township. The individuals 
Charter provided were able to assist me with prompt responses and positive results to my 
concerns.  
 
Charter’s proposed merger with Time Warner and acquisition of Bright House Network should 
offer additional benefits to consumers. Improved customer care from an American employee 
would be advantageous to our citizens while allowing for additional employment opportunities 
here in the states.  
 
Improvements to cable service derived from Charter’s proposed merger would be advantageous 
to Charter’s customers. Therefore, I would like to offer my support to this venture. 
  
 
Sincerely, 

 
Kathy Thurman 
 
Kathy Thurman 
Brandon Township Supervisor 
 


