
Anisa A. Latif AT&T Services. Inc.
Director 1120 20th Street, N.W.
Federal Regulatory Suite 1000

Washington, D.C. 20036

202.457.3068 Phone
202.457.3071 Fax
al7161@att.com E-mail

November 23, 2015

Via Electronic Submission 

Ms. Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, SW
12th Street Lobby – TW-A325
Washington, D.C. 20554

Re: Ex Parte – Lifeline and Link Up Reform and Modernization 
WC Docket No. 11-42

Dear Ms. Dortch:

On November 19, 2015, Hank Hultquist, Mary Henze, David Hostetter, Beth Fujimoto, Linda 
Hood, and the undersigned of AT&T Services, Inc. met with Trent Harkrader, Ryan Palmer, Jay 
Schwarz, Garnet Hanly, Charles Eberle, Nathan Eagon, Jodie Griffin and Christian Hoefly of the 
Wireline Competition Bureau, Eric Feigenbaum of the Office of Media Relations and Jon Wilkins 
of the Office of Managing Director to discuss the Second Further Notice of Proposed Rulemaking 
(FNPRM) in the above referenced docket.  

The purpose of the meeting was to discuss proposals to further reform the Lifeline program.  
AT&T strongly supports Lifeline reform that is designed to give eligible users greater autonomy 
and remove service providers from all program administration duties, including enrollment and 
eligibility verification, delivering benefits to Lifeline consumers, performing annual recertification 
and de-enrolling consumers from the program.  We discussed ideas for reform that would benefit 
Lifeline recipients and reduce waste, fraud and abuse, such as USAC delivering Lifeline benefits
directly to participating consumers, providing greater choice of services including broadband
Internet access services, implementation of coordinated enrollment/de-enrollment and replacement 
of the ETC designation and obligations with a registered Lifeline service provider certification 
process, as described in the attached presentation.  AT&T believes that its New Lifeline proposal
could significantly improve the Lifeline program, both for consumers and service providers, and 
looks forward to participating actively the reform effort.  

In accordance with section 1.1206(b) (2) of the Commission’s rules, this letter is being filed 
electronically with your office.  Please feel free to contact me if you have any questions.

Sincerely, 
/s/ Anisa Latif

Attachment 
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