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As a satellite retail and service company, Microcom is on the front line every day 
and takes the brunt of customer complaints when network blackouts are threatened or 
actually occur.  We are not party to these negotiations and we often only find out 
in the 11th hour after threats of blackouts are issued.  We are also on the front 
line taking those complaints when local channel service takes a step backwards as it
did recently in the Juneau DMA.  Through a series of station acquisitions and grant 
of a new station franchise in the Juneau DMA, satellite TV customers went from 
having CBS, NBC, and a distant FOX network in HD to having only NBC in HD.  The DMA 
is probably the only one in the United States that went backwards.   If network 
blackouts and loss of HD services in the Juneau DMA are the result of good faith 
negotiations between an MVPD and a station owner, neither of whom are in the DMA, we
do not see how the interests of local consumers are being adequately represented or 
protected.  Whatever happens in this rulemaking, there must be some effort to put 
the consumer in the decision making loop for retransmission consent.  
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