
Colusa County Office of Education 

November 20, 2015 

FCC 
Office of the Secretary 
445 12th Street SW 
Washington, DC 20554 

Michael P . West 
COUNTY SUPERINTENDENT OF SCHOOLS 

NOV S 0 2015 

FCCMaHRoom 

RE: In the matter of Request for Review by the Colusa County Office 
of Education of Decision of Universal Service Administrator (CC 
Docket No. 02-6) 

To Whom It May Concern: 

The intent of this letter is to appeal the Universal Service Administrative Company's denial of 
a portion of an appeal filed by the Colusa County Office of Education (CCOE) on August 26, 
2015. The appeal filed is regarding USAC Case #22-812624 for FRN #2468861. Please note 
that there are a number of FRNs associated with this particular case number and appeal that 
are still pending review and decision by USAC's appeal division (2476647, 2476661, 
2476684, 2476688, 2476712, 2476718, 2476728, 2476739, and 2476768). Should USAC 
deny the remaining FRNs associated with the appeal, subsequent appeals to the FCC will 
follow regarding Case #22-812624. Should you have questions for CCOE about this appeal 
request or need to discuss further details, please contact Christy Avera by phone at (530) 458-
0350 extension 10358, by email at cavera@ccoe.net, or by mail at 345 5th Street, Suite A, 
Colusa, CA 95932. 

SUMMARY OF APPEAL 

On August 26, 2015, CCOE filed an appeal with USAC for the following FRNs for Funding 
Year 2013: 2468861 , 2476647, 2476661, 2476684, 2476688, 2476712, 2476718, 2476728, 
2476739, and 2476768. A copy of the appeal letter and supporting documentation is attached to 
this letter for your review. As an applicant, all initial and subsequent required paperwork to 
request E-Rate reimbursement and USAC commitment for the FRNs referenced in this appeal 
was filed in a timely manner. CCOE is based out of California and must file as SPI, therefore 
our service provider (Frontier Communications) is the agency that fi les invoice requests with 
USAC to obtain and disperse our E-Rate reimbursement monies. Frontier filed an invoice 
extension request for the aforementioned FRNs in December 2014 and again in July 2015 after 
we requested to know the status of our remaining E-Rate reimbursement for Funding Year 
2013. The second invoice extension request for the aforementioned FRNs was granted by 
USAC and CCOE received email notification of this decision from USAC on August 20, 2015. 
However, the approval email was sent by USAC on the same day that the extension deadline 
expired (August 20, 2015). CCOE emailed the information to Frontier the same day we 
received it, however, there wasn't enough time for Frontier to process the invoices since the 
deadline expired the same day we were notified by USAC of the approval. It is important to 
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note that CCOE is located on the west coast and our assigned Frontier case worker is located on 
the east coast, with both agencies operating during normal business hours. As a result, our 
service provider was unable to file the invoices for the aforementioned FRNS by the August 20, 
2015 deadline and USAC denied authorization to disperse funds for the affected FRNS. Our 
Frontier case worker contacted USAC to discuss the invoice extension deadline and was told a 
letter was sent and that an appeal would need to be made at this point. Our Frontier case worker 
was then sent appeal directions via email from USAC representative Claudia Ruiz. We still do 
not have a copy of the letter, but were told by Ms. Ruiz that an appeal would need to be filed 
regarding failure to invoice by the extension deadline of August 20, 2015. 

We sent an appeal letter to USAC requesting an additional invoice extension that would allow 
our service provider sufficient time to submit an invoice to USAC to recover the funds USAC 
initially committed to reimburse us for. As an applicant that files SPI, we are in a situation 
where although we followed the regulations and submitted all forms required by us, we stand to 
lose a substantial amount of reimbursement monies that could assist our organization in its 
operation. CCOE is located in Northern California and services a rural community through a 
variety of essential programs. CCOE also services students throughout the county and services 
four school districts. Every bit of reimbursement money helps our organization to service our 
rural community successfully and to maximize our operations. USAC denied our appeal for 
FRN #2468861 on the basis that our appeal has not brought forth clear information establishing 
that invoicing conditions were met but not considered. However, USAC did approve our invoice 
extension request but failed to give us notification of the approval until the day the extension 
expired. Would USAC have given us at least a few days to work with our service provider, who 
is responsible for filing the invoices, we could have ensured that the invoices were filed by the 
deadline and that the money USAC initially committed to our agency was recovered. 

Through this appeal, CCOE is requesting that the FCC overturn USA C's denial of the appeal for 
Case #22-812624 for FRN #2468861. CCOE respectfully requests that an invoice extension is 
granted that allows CCOE more than a few hours to work with our service provider to ensure 
USAC is invoiced by Frontier in an effort to recover the funds USAC originally committed to 
give to CCOE. Thank you for your time and consideration. 

Sincerely, 

~ 
Assistant Superintendent of Schools 
Colusa County Office of Education 

Enclosures: *USAC Administrator's Decision on Appeal Re: FRN#2468861 
*CCOE Appeal Letter Re: USAC Case #22-812624 

JT/ca 

*USAC Invoice Extension Request Approval Email 
*Email Correspondence re: Invoice Extension Request Deadline 
(Displaying Time Stamps & Case History) 

*Appeal Notification Email (Claudia Ruiz) 



Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2013-2014 

October 01, 2015 

Julie Tucker 
Colusa Co Office Of Education 
146 7th St 
Colusa, CA 95932-2432 

Re: Applicant Name: 
Billed Entity Number: 

COLUSA CO OFFICE OF EDUCATION 
144635 

Form 471 Application Number: 907084 
Funding Request Number(s): 2468861 
Your Correspondence Dated: August 26, 2015 

After thorough review and investigation of all relevant facts, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's Funding Year 2013 Administrator's Decision 
on Invoice Deadline Extension Request Letter for the Application Number indicated 
above. This letter explains the basis of USA C's decision. The date of this letter begins 
the 60 day time period for appealing this decision. If your Letter of Appeal included 
more than one Application Number, please note that you will receive a separate letter for 
each application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2468861 
Denied 

• Administrative procedures related to the payment of support for discounted 
services establish deadlines for applicants or service providers to submit invoices 
to USAC. The administrator provides an extension of the deadline under certain 
conditions. Those conditions are documented in the Reference area on the USAC 
website. (See Invoice Extensions for more information.) Your request did not 
provide information that satisfied those conditions. 

Your appeal has not brought forth clear information establishing that those 
conditions were met but not considered. Therefore, your appeal is denied. 

100 South Jel"li!r$OO Road. P.O. Box 902. Whippany, New Jersey 07981 
Visit us onlinc at: www.usac.org/sV 



Since your appeal was denied in full, dismissed or cancelled, you may file an appeal with 
the FCC. Your appeal must be postmarked within 60 days of the date on this letter. 
Failure to meet this requirement will result in automatic dismissal of your appeal. You 
should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. If you 
are submitting your appeal via United States Postal Service, send to: FCC, Office of the 
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options 
for filing an appeal directly with the FCC can be found under the Reference 
Area/" Appeals" of the SLD section of the USAC website or by contacting the Client 
Service Bureau. We strongly recommend that you use the electronic filing options. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

I 00 South Jefferson Road, P.O. Box 902. Whippany. New Jersey 07981 
Visit us online at: www.usac.org/sll 



Julie Tucker 
Colusa Co Office Of Education 
146 7th St 
Colusa, CA 95932-2432 

Billed Entity Number: 144635 
Fonn 471 Application Number: 907084 
Fonn 486 Application Number: 



Colusa County Office of Education 
Michael P. West 

COUNTY SUPERINTENDENT OF SCHOOIS 

August 26, 2015 

Schools and Libraries Program Correspondence Unit 
Letter of Appeal 
30 Lanidex Plaza West 
P.O.Box685 
Parsippany, NJ 07054-0685 

To Whom It May Concern: 

The intent of this letter is to appeal Case #22-812624. Should you have 
questions about this appeal request or need to discuss details about this 
case with our agency, please contact Christy Avera by phone at (530) 
458-0350 extension 10358, by email at cavera@ccoe.net, or by mail at 
345 5th Street, Suite A, Colusa, CA 95932. 

Our service provider, Frontier Communications, requested an invoice 
extension for the following FRNS for Funding Year 2013: 2468861, 
2476647, 2476661 , 2476684, 2476688, 2476712, 2476718, 2476728, 
2476739, and 2476768. We received notification from USAC on August 
20, 2015 that an extension request was granted for the aforementioned 
FRNS. However, the approval email was sent by USAC on the same 
day that the extension deadline expired (August 20, 2015). 

The Colusa County Office of Education is based out of California and is 
SPI, therefore our service provider (Frontier Communications) is the 
agency that files invoice requests with USAC. We relayed the 
information to Frontier the same day we received it, however, there 
wasn't enough time for our service provider to process the invoices since 
the deadline expired the same day we were notified of the approval. It 
is important to note that we are located on the west coast and our case 
worker assigned by our service provider is located on the east coast, with 
both agencies operating during normal business hours. As a result, our 
service provider was unable to file the invoices for the aforementioned 
FRNS by the August 20, 2015 deadline and it now appears that USAC 
has denied authorization to disperse funds for the affected FRNS. Our 
service provider contacted USAC to discuss the invoice extension 
deadline and was told a letter was sent and that an appeal would need to 
be made at this point. Our service provider was then sent appeal 
directions via email from USAC representative Claudia Ruiz. We still 
do not have a copy of the letter, but were told by Ms. Ruiz that an appeal 
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Schools and Libraries Program Correspondence Unit 
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Page2 
August 26, 2015 

would need to be filed regarding failure to invoice by the extension 
deadline of August 20, 2015. 

The intent of this appeal is to request another invoice extension so that 
our service provider can invoice USAC for Funding Year 2013 
committed funds that have been uncollected at this point. The Colusa 
County Office of Education operates in a rural community in northern 
California and receipt of these uncollected funds would greatly benefit 
our program. As an applicant, we have worked hard to follow all 
regulations required by USAC and to file all forms and correspondence 
as required by USAC. We hope USAC is willing to grant our appeal so 
that our service provider may collect and disperse the funds for the 
aforementioned FRNS as previously committed by USAC. Thank you 
for your time and consideration. 

Sincerely, 

~u.ckJ 
'fu1le Tucker 
Assistant Superintendent of Schools 
Colusa County Office of Education 

Enclosures: *USAC Invoice Extension Request Approval Email 
*Email Correspondence re: Invoice Extension Request 
Deadline {Displaying Time Stamps & Case History) 

*Appeal Notification Email (Claudia Ruiz) 

JT/ca 



Christina Avera 

From: Julie Tucker 
Sent: 
To: 

Thursday, August 20, 2015 7:38 AM 
Christina Avera; Alex Evans 

Subject FW: Invoice Deadline Extension 

El-ate info? 

Julie Tucker 
Assistant Superintendent 
Colusa County Office of Education 
(530) 458-0350 x 10351 
(530) 458-8054 fax 
jtucker@ccoe.net 

·····Original Message····· 
Ft·om: deadline@sl.unive1·salservice.ol'g (mailto:dendli11e@sl.ut1iversalservicc.ol'gl 
Sent: 'l1mrsday, August 20, 2015 7:34 AM 
To: Julie Tucker <jtucke1·@ccoe.net> 
Subject: Invoice Oeadline Extension 

This serves us acknowledgement and appt·oval of yom· t'equest for your one ·time 120 dny invoice deadline 
extension for the following FRNs: 

24688(;1 
2476647 
24i6661 
247t>u84 
2476688 
2476712 
247(-)1'18 
2476728 
2476739 
2476768 

Since this serves as approval, an invoice requesting payment must be submitted so that it is postma1·ked no 
later than the date found on the USAC website within the Search Tools in order for your request to be 
conside1·ed as timely filed. If you are resubmitting a Form 4 72, please remember that you should forward the 
form to the Service Provider as soon as possible to ensure sufficient time to process your i·equest. The invoice 
should be submitted in accordance with the instructions that are posted in the SLD Fom1s area of the SLD web 
site at www.sl.unive1·salservice.org or a1·e available by contacting the SLD Client Service Bureau at 1-888· 
203-8100. 

Thank you for your continued suppo1·t of and participation in the E-rate progrnm. 

Schools and Libraries Division 
Universal Service Administrative Company 

This e-mHil has been generated progrnmmatically. Please do not respond to this e-mail. 
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Christin• Aver1 

From: 
Sent 
To: 

Christina Avera 
Thursday, August 20, 2015 12:16 PM --7 ~ n f \p-t'.')f- ( CC<-Sf n 'tlA.t 
'Hendricks, Cynthia' 

Cc: Debbie Hinely; Alex Evans 
Subject 
Attachments: 

RE: Colusa County of Education - FY 2013-2014 - Case# 22-812624 
471 DGF - FY2013 FRNS 2476684&2476712&2476728&2476688&2476739&2476768& 
2476718&2476647&2476661.pdf; 471 DGF - FY2013 FRNS 2478861.pdf 

Hi Cynthia, 

We t'eceivect notifa·atk'll tt\)fll llSAC this morning via email that none-time 120 day deadl ine extension was 
granted fol' folk1wi11g fRNS: 

24t;88G 1 
2476()47 
247H<W I 
24iGG~4 
24 7GH88 
247G712 
24 7(;718 
24 n;;28 
2416; :,n 
247o7G8 

ls Lhl!n..' a11ylh i1tt' \W Jh'cd h' lfo l'll bd1;1l f l,f CC1..)~; at this tx'int't I hnw all'\!ady sc1tl Yl'tl tl tl' ll1...il' form for 
F'Y20 I:'\, but ltHw altttd11o•d tltcn1 ll' tit is 1:·111ail Sl' y1.m luwe easy Hl'<.:ess tl' thl.'11\ . 

We Wl'Ukt likl' to t'cqUl'St 1·~ i mbursl!me11t for these FRNS in tl11:• forn11.1f a dtt!<.:k rntlh.'l' than <1 1.·1wlit. Pkase let 
me kt11."I\\' wh~11 il s1.•1.:•111s likely thut we will rcc.:dvc rdmburscm~11t for tlws~ FRNS. 

Tha 11 k y1.)t1 I @ 

Christy A v~m1 
A~counting Specialist II 
Colusa County Office ot' Education 
(5~"'0) 458-0350 ext. 10~-\58 

From: Christina Avera 
Sent: Thursday, August 13, 2015 8:18 AM 
To: 'Hendricks, Cynthia' <cynthla.hendricks@ftr.com> 
Cc: Debbie Hinely <dhlnely@ccoe.net>; Alex Evans <aevans@ccoe.net> 
Subject: RE: Colusa County of Education - FY 2013-2014 - Case# 22-812624 

Thank you for d1~ckin~ in with m~ C:ynthiH. © 

Christy Avera 
Accountins Specialist It 
(.\)lusa County Office of Ectt11.:ation 
(5:~0) 458 ·0~~50 ext. 1 O:'\fi8 

l 



From: Hendricks, Cynthta (mailto:cynthia.hendricks@ftr.com) 
Sent: Thursday, August 13, 2015 6:SS AM 
To: Christina Avera <cavera@ccoe.net> 
Cc: Debbie Hinely <dhinely@ccoe.net>; AleJ< Evans <aevans@ccoe.net> 
Subject: RE: Colusa County of Education - FY 2013-2014 • Case # 22-812624 

Christiana, 

Just to let you know that I called the USAC Helpdesk again this morning and the Deadline Extension Request is 

still being reviewed. I will attempt to check weekly because you will only have 120 days to appeal if the 

request is denied. I want to make sure you have plenty of time to appeal. 

Please don't hesitate to contact me If I can be of further assistance. 

Thank you, 

Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071-1101 
260/451·8571 (o) 
585-262-9795 (f) 
!El: cynthia.hendr!cks@ftr.com 

"I Can Help You/" 

From: Hendricks, Cynthia 
Sent: Thursday, August 06, 2015 9:20 AM 
To: 'Christina Avera' <cavera@ccoe.net> 
Cc: Debbie Hinely <dhinely@ccoe.net>; Alex Evans <aevans@ccoe.net> 
Subject: RE: Colusa County of Education - FY 2013-2014 - case# 22-812624 

I called this morning and the case is still being reviewed/pending. 

Please don't hesitate to contact me if I can be of further assistance. 

Thank you, 

~~ 
Erate Specialist 
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Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071-1101 
260/451-8571 (o) . 
585-262-9795 (f) 
181: cvnthia.hendricks@ftr.com 

"I Can Help Youl" 

From: Christina Avera (mallto:cavefa@cwe.net] 
Sent: Wednesday, August 05, 2015 6:34 PM 
To: Hendricks, Cynthia <cynthia.hendr!cks@ftr.com> 
Cc: Debbie Hinely <dhlnely@ccoe.net>; Alex Evans <aevans@ccoe.net> 
Subject: RE: Colusa County of Education - FY 2013-2014 • Case # 22·812624 

I Ii ~·y11thia, 

Just checki11:z, it1 · Have you happe11ecl t'' heat• a11ythi11:~ frn111 t:SAC t'l.\'l,at'diit~ the extc11si,m requcsts you 
11ub111itt~d'/ 

Si11cct•cly, 

Christy Avel·a 
Accounting Specialist ll 
Colusa County Office of Education 
(530) 458-0350 ext. 10358 

From: Hendricks, Cynthia [mallto:cynthla.hendrlcks@ftr.comJ 
Sent: Friday, July 31, 2015 7:27 AM 
To: Christina Avera <cavera@ccoe.net> 
Cc: Debbie Hinely <dhinely@ccoe.net>; Alex Evans <aevans@ccoe.net>; Hendricks, Cynthia 
<cyntbia.hendricks@ftr.com> 
SUbject: RE: Colusa County of Education· FY 2013-2014-Case # 22-812624 

Christina. 

I spoke with a representative at USAC and I was informed that an appeal is only required if the Invoice 

Extension Deadline request is DENIED. You will have 60 days to file an APPEAL after it is denied. 

Alex. 

Au appeal would be required if the request for Maxwell Unified School District is denied as well. 

3 



Below is the link for the appeal process if necessary. I want to share the link for a refere11ce. 

http,//wwv-1.universalservice.org/sl/about/progratn- i11tegrity/appeals.aspx 

Please don't hesitate to contact me if I can be of further assistance. 

Thank you, 

Erate Specialfst 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071-1101 
260/451-8571 (o) 
585-262-9795 (f) 
laJ: cvnth1a.hendricks@ftr.com 

"I Can Help You/" 

From: Hendricks, Cynthia 
Sent: Friday, July 31, 2015 8:26 AM 
To: 'Christina Avera' 
Cc: Debbie Hinely; Alex Evans 
Subject: RE: Colusa County of Education - FY 2013-2014 ·Case# 22-812624 

Christina, 

I was not aware I should issue an appeal for the invoice extension deadline. Was the invoice deadline 

extension I submitted. denied? 

Do you have Tim's contact information. I will give him a call. 

Please don't hesitate to contact me if I can be of further assistance. 

Thank you, 

~~ 
Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071-1101 
260/451-8571 (o) 



585-262·9795 (f) 
181: cynthia.hendricks@ftr.com 

"I Can Help You!" 

From: Christina Avera (mailto:cavera@ccoe.net] 
Sent: Thursday, July 30, 2015 7:28 PM 
To: Hendricks, Cynthia 
Cc: Debbie Hinely; Alex Evans 
Subject: RE: Colusa County of Education • FY 2013·2014 

Hi Cynthia, 

Did you file an appeal request for this 1.ir 1111 i11v1.,kc cxtc11ski11 deadline request'/ Tim at lfSA< . .' said an a'tual 
lll'l'Cal 11e~ded k' be filed 10 t'1.•qt11;.•st a11 ''Xle11skm. I julll wa1H1.•d k1 folknv up wil'lt y1.i11 t1.i c:larify. f'kusc lei me 
k11l>W whc11 }'1.Ht ;.<el a d1aucc. 

Thattk you. 

Christy Ave1·a 
Accounting Specialist II 
Colusa County Office of Educat:io11 
(530) 458·0:~!10 ext. 10~~58 

From: Hendricks, Cynthia [mailto:cynthia.hendricks@ftr.com] 
Sent: Thursday, July 23, 2015 8:05 AM 
To: Christina Avera <cavera@ccoe.net> 
Cc: Debbie Hinely <dhlnely@ccoe.net>; Alex Evans <aevans@ccoe.net>; Hendricks, Cynthia 
<cynthia.hendricks@ftr.com> 
Subject: FW: Colusa County of Education - FY 2013-2014 
Importance: High 

I have submitted the Invoice Extension Deadline request for all the below FRNs. The case number for the 

submission is 22-812624. I will follow-up with USAC in approximately 7 business days. I am not sure how 

· long it takes for USAC to review the request. 

2476684. 

2476712. 

2476728. 

2476688. 

2476739, 

s 



2476768. 

2476718, 

2476647. 

2476661. 

2468861. 

Please don't hesitate to contact me if I can be of further assistance. 

Thank you, 

Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071·1101 
260/451·8571 (o) 
585·262-9795 (f) 
!El: cynthia.hendricks@ftr.com 

"/Can Help You/" 

From: Christina Avera [mallto;cavera@cc52e.ne.t] 
Sent: Wednesday, July 22, 2015 4:50 PM 
To: Hendricks, Cynthia 
Cc: Debbie Hinely; Alex Evans 
Subject: RE: Colusa County of Education • FY 2013·2014 
Importance: High 

Hi Cynthia, 

! spoke to Tim at USAC (case #4115) L'egal'ding missing the invoice exte11sio11 dt!adline and he stated that 
since we are SP!, it is the set•vke provider's responsibility to inVl)ke USAC for the funds. CCOE cannot select 
the BEAR option because we are based out of California, a11d we cannot request an exte11sio11 or invoice USAC 
for the FRNs that missed the 4/22/15 deadline because we are Sf'!. Tim said that Ft'ontier Conumrnications 
will need to file an appeal with USAC to request an invoke exte11sio11 for the remaining FY 2013 funds and 
that we will have to await USAC's decision via mail. Frontier Comrnu11i<.:atio11s will need to take the next step 
at this point (per Tim, detailed instructions rc~arding the apµeal p1-ocess catt be found at the link below): 

h ttpi/ I www.usac.org;/ s l/abou ti 12roiram -integrity I 1i1212ea Is .aspx 

Bel ween all of the FR.Ns that will be included in thii; appeal , the h.1tal t.~ommitted amollllt from USAC that is 
put 011 IK1ld is $46,900.84. I have attached the FY 20 I~~ PliF forms for the affected FRNs so that yt)tl have 
H1e111 whc11 you receive the decision letter from l ISAl'. I \Viii i;c11d tilt.: FY 2014 DGF forms in a separate 
email. Can ym1 please keep me informed <)ll the stat·us of the appt•al thut will need to be filed by Frontier 
l'ommunk'.atk'lns (i.e. the d<lte the appeal ~els fikd with l !SAl')'t 
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rh:rnk you. 

Chl'isty A vet•a 
Accounting Spedalist ll 
Colusa County Office of Education 
(530) 458-0350 ext. l 0358 

From: Hendricks, Cynthia [mailto:cynthia.hendricks@ftr.com} 
Sent: Tuesday, July 21, 2015 7:29 AM 
To: Christina Avera <cavera@ccoe.net> 
Subject: RE: Colusa County of Education - FY 2013-2014 

I received a copy of the 486 with the account number. That is what was used to process those FRNs. See 

attached 

Please don't hesitate to contact me if I can be of further assistance. 

Thank you, 

Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071-1101 
260/451-8571 (o) 
585-262-9795 (f) 
181: cynthia.hendricks@ftr.com 

ft2!!Tifil' ' 
"I Can Help You!" 

From: Hendricks, Cynthia 
Sent: Tuesday, July 21, 2015 9:46 AM 
To: 'Christina Avera' 
Subject: RE: Colusa County of Education - FY 2013-2014 

Christiana, 

I will have to search for DGF(s) for 2013-2014 and email you later. 

7 



What I learned is that if the 486 is received after a certain date. the extensions were granted automatically. So 

I do believe you can still request another extension. but you will need to verify that with USAC. 

FRN Status 

2517641 f\anding Disbursed 

2519860 f\anding Disbursed 

2519878 f\anding Disbursed 

2519325 f\and.ing Disbursed 

2519394 f\anding Disbursed 

2476684 Not processed last date to invoice 4/22/2015 

2476712 Not processed last date to invoice 4/22/2015 

2476728 Not processed last date to invoice 4/22/2015 

2476688 Not processed last date to invoice 4/22/201 5 

2476739 Not processed last date to invoice 4/22/2015 

2476768 Not processed last date to invoice 4/22/2016 

2476718 Not processed last date to invoice 4/22/2015 

2476647 Not processed last date to invoice 4/22/2015 

2476661 Not processed last date to invoice 4/22/2015 

2468891 Rejected 

2468907 Rejected 

2468861 Not processed last date to invoice 4/22/2016 

From: Christina Avera [mailto :cavera@ccoe.net) 
Sent: Monday, July 20, 2015 4:22 PM 
To: Hendricks, Cynthia 
Cc: Mcintosh, Denise; Debbie Hinely 
Subject: RE: Colusa County of Education - FY 2013-2014 

I-Ii Cynthia, 

Can you send me a c0py of the nc.;r y<.1u did rel'eivt! for the 10I ~V14 Yl'ctl"? 

Also. have you happened to flnd out wht"I ended up requcstin~ lhl' extensions lm the oth<.'r FRJ~s from l!SAC'l 

Thank you, 

Clwisty Avera 
Accounting Specialist II 
Colusa County Office of Education 
(530) 458-0:~50 ext. I 0358 

From: Hendricks, Cynthia [mailto:cynthia.hendricks@ftr.com] 
Sent: Thursday, July 16, 2015 8:47 AM 
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To: Christina Avera <cavera@ccoe.net> 
Cc: Mcintosh, Denise <denise.mcintosh@ftr.com> 
SUbject: RE: Colusa County of Education • FY 2013·2014 

Per your voicemail message. yes. if you contact USAC perhaps they will grant an extension. 

I received DGFs for the FRNs that were processed. I did not receive a DGF for the other FRNs. I did not request 

the extensions in December for those FR.Ns. so I will check with my team to see who may have requested the 

extensions. There were several of us who were processing the California Frontier customers during that 

timeframe. 

I will give you a call shortly to discuss. 

Please don't hesitate to contact me ff I can be of further assistance. 

Thank you, 

Thorntown, IN 46071·1101 
260/451·8571 (o) 
585·262-9795 (f) 
181: cynthla.hendrlcks@ftf.com 

"I Can Help You!" 

From: Hendricks, Cynthia 
Sent: Wednesday, July 15, 2015 4:51 PM 
To: 'cavera@ccoe.net1 

Cc: Hendricks, Cynthia 
Subject: Colusa County of Education • FY 2013-2014 

FRN Status 

2517641 Funding Disbursed 

2519860 Funding Disbursed 

2519878 Funding Disbursed 

2519325 Funding Disbursed 

2519394 Funding Disbursed 
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2476684 
2476712 

2476728 

2476688 

2476739 
2476768 

2476718 

2476647 
2476661 
2468891 
2468907 
2468861 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Rejected 

Rejected 

Not processed last date to invoice 4/22/2015 

Please don't hesitate to contact me If I can be of further assistance. 

Thank you, 

~~ 
Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071·1101 
260/451·8571 (o) 
585·262·9795 (f) 
181: cynthia.heodrlcks@fu.corn 

"I Can Help You!" 

This communication is confidential. Frontier only sends and receives email on the basis of the terms set 
out at http ://www.frontler.com/email dlsclalmer. 
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Christina Avera 

From: 
Sent 
To: 
Cc: 
Subject 

Hi Cynthia, 

Christina Avera 
Monday, August 24, 2015 8:45 AM 
'Hendricks, Cynthia' 
Debbie Hinely; Alex Evans 
RE: Colusa County of Education - FY 2013-2014 • Case# 22-812624 

It doesn't give a deadli11e in the email. but it does giw a 1rn111llt'r in case there are questions about the 
invoicing process. The mrmber is I ·888-20:-\-S I 00. 

The email was sent ti:> us l~n 8/ 20/ I!' by USAC. I r~lWl'Wl'. I n'lu11t~d the days l'lll the caleuda 1· a11d it seems 
likt' 8/ 20/ I:; is 120 day~ at'tet• 4/ 22/ l !l . I d\'Ht't ku~m· ir' thii1111ea11s Yl'IU will need tl'I 1·1.•q11est another 
extensi"n or it' this 111eHns that wi.: haw 120 days tt '4'111 8/ 20/ I !i. I believe rro11tie1· will need t l1 dal'it'y this 
with CSA<.' sini..:e C<..\'H: rn ll lll'I illVl'icc l'SAC 

Chl'isty Avera 
Accounting Specialist II 
<..:olusa County Office of Edul.:'ntk'n 
m:iO) 4;,g.0350 ext. 1 o :~!'8 

From: Hendricks, Cynthia (mallto:cynthla.hendrlcks4Pftr.com] 
sent: Friday, Au1ust 21, 2015 12:31 PM 
To: Christina Avera <cavera(fccoe.net> 
Cc: Debbie Hlnely <dhlnely(fccoe.net>; Alex Evans <aevans@ccoe.net> 
Subject: FW: Colusa County of Education • FY 2013-2014 · Case # 22·812624 

Christina. 

That is great news. Based on your email, what is the invoice deadline date? The system reflect.s 8/20/2015 

and I would assume that is not correct. 

Please don't hesitate to contact me if I can be of further assistance. 

Thank you, 

Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071-1101 
260/451-8571 (o) 
585-262-9795 (f) 
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IB!: cynthia.hendricks@ft(.com 

JEo.!!..~ · 
"I Can Help You/" 

From: Christina Avera [mallto:cavera@ccoe.net] 
Sent: Thursday, August 20, 2015 3:16 PM -) R.( ( el Vf' o\ E lt..) . \ l 0 ({_) .f- Tl Me;' 
To: Hendricks, Cynthia <cynthia.bendricks@ftr.com> 
Cc: Debbie Hinely <dhinefy@ccoe.net>; Alex Evans <aevans@ccoe.net> 
Subject: RE: Colusa County of Education • FY 2013-2014 • Case# 22-812624 

Hi Cy11thi<i , 

We l\!ccived notification th.mt USAC this mo1·11i ttg viH entail that a l'H"IC · tin11.· 120 day deadlin1: cx1c11si011 was 
g1·a1tte:·d f1..w f1.)lk1wing FRNS: 

2468~(j l 
247GH47 
247GH<il 
24 7(i(~t)4 
24;(-){H~~ 

247ll712 
247G718 
247G728 
24 7Ci7~'9 
247Gi6S 

Is tile re anything we need to cto 1.m behalf of CC\.)l: at this p1.,i11t'/ I have HI ready se11t you the DGF form for 
FY20 I~-\, !Jul have attached the111 to this e111ail so you have easy access h-' them. 

We would like to request reimbursement for these FRNS in the fo1·111 of a check rather tha11 a credit. Please let 
me know when it seems likely that we will receive rt'imburse111e11t for these FRNS. 

Tlurnk your @ 

Christy Avera 
Accounting Specialist II 
Colusa County Office of Education 
(5~~0) 458-0350 ext. 10358 

From: Christina Avera 
Sent: Thursday, August 13, 2015 8:18 AM 
To: 'Hendricks, Cynthia' <cvnthia.hendricks@ftr.com> 
Cc: Debbie Hinely <dhinely@ccoe.net>; Alex Evans <aevans@ccoe.net> 
Subject: RE: Colusa County of Education - FY 2013-2014 ·Case# 22-812624 

Thank you for cl1e1.·kin~ in with me L'ynthia.@ 
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Christy Avera 
Accounting Spec.:ialist ll 
Colusa County Office l1f Education 
(530) 458-03SO ext. 10358 

From: Hendricks, Cynthia [mailto:cynthia.hendricks@ftr.com} 
Sent: Thursday, August 13, 2015 6:55 AM 
To: Christina Avera <cavera@ccoe.net> 
Cc: Debbie Hinely <dhinelv@ccoe.net>; Alex Evans <aevans@ccoe.net> 
Subject: RE: Colusa County of Education - FY 2013-2014 • Case # 22-812624 

Christiana. 

Just to let you know that I called the USAC Helpdesk again this morning and the Deadline Extension Request is 

still being reviewed. I will attempt to check weekly because you will only have 120 days to appeal if the 

request is denied. I want to make sure you have plenty of time to appeal. 

Please don't hesitate to contact me lf I can be of further assistance. 

Thank you, 

~~ 
Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071·1101 
260/451·8571 (o) 
585-262-9795 (f) 
181: cyothia.hendricks@ftr.com 

"/Can Help You!" 

From: Hendricks, Cynthia 
Sent: Thursday, August 06, 2015 9:20 AM 

To: 'Christina Avera' <cavera@ccoe.net> 
Cc: Debbie Hinely <dhinel ':(@ccoe.net>; Alex Evans <~~net> 

Subject: RE: Colusa County of Education • FY 2013-2014 - Case# 22-812624 

I called this morning and the case is still being reviewed/pending. 

Please don't hesitate to contact me if I can be of further assistance. 
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Thank you, 

Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071-1101 
260/451-8571 (o) 
585-262-9795 (f) 
~: cynthia.hendricks@ftr.com 

"I Can Help Your 

From: Christina Avera (mallto:cavera@ccoe.net] 
Sent: Wednesday, Au1ust OS, 2015 6:34 PM 
To: Hendricks, Cynthia <cyothla.hendrlcks@ftr.com> 
Cc: Debbie Hinely <dhlnely@ccoe.net>; Alex Evans <ae11ahs@ccoe.r1et> 
Subject: RE: Colusa County of Education - FY 2013-2014 - case# 22-812624 

I Ii l·y11th ia, 

Just d1ecki11g in · Haw y,m haµpettt•d ll, h~ar a11ythi11~~ f1·,,m l !SAr 1·cg;mii11~ the extensil'tt 1·~quests Y''ll 
liubmi tted'? 

Sincerely, 

Christy Avet·a 
Accounting Specialist 11 
Colusa County Office of Education 
(530) 458-0350 ext. l 0358 

From: Hendricks, Cynthia [mallto:cynthia.hendricks@ftr.com] 
Sent: Friday, July 31, 2015 7:27 AM 
To: Christina Avera <cavera@ccoe.net> 
Cc: Debbie Hinely <dhlnely@ccoe.net>; Alex Evans <aevans@ccoe.net>; Hendricks, Cynthia 
<cynthla.hendrlcks@ftr.com> 
Subject: RE: Colusa County of Education - FY 2013-2014 - Case # 22-812624 

Christina. 

I spoke with a representative at USAC and I was informed that an appeal is only required if the Invoice 

Extension Deadline request is DENIED. You will have 60 days to file an APPEAL after it is denied. 



Alex. 

An appeal would be required if the request for Maxwell Unified School District is denied as well. 

Below is the link for the appeal process if necessary. I want to share the link for a reference. 

http.//www.universalservice.org/sl/abouf/program-i11tegrity/appeals.aspx 

Please don't hesitate to contact me If l can be of further assistance. 

Thank you, 

~ •• ~~,,{sJ 
Erate Specialist 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071·1101 
260/451-8571 (o) 
585-262-9795 (f) 
~: cynthla.hendrlcks@fcr.com 

./f2!!!i~r · 
"I Can Help You!" 

From: Hendricks, Cynthia 
Sent: Friday, July 31, 2015 8:26 AM 
To: 'Christina Avera' 
Cc: Debbie Hinely; Alex. Evans 
Subject: RE: Colusa County of Education - FY 2013-2014 ·Case# 22-812624 

Christina, 

I was not aware I should issue an appeal for the invoice extension deadline. Was the invoice deadline 

extension I submitted. denied? 

Do you have Tim's contact information. I will give him a call. 

Please don't hesitate to contact me if I can be of further assistance. 

Thank you, 
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Erate Specialist 
Frontler Communications 
115 E Bow Street 
Thomtown, IN 46071·1101 
260/451--8571 (o} 
585-262-9795 (f) 
~: cynthia.hendricks@ftr.com 

HI Can Help You/" 

From: Christina Avera [mallto:caveta@ccoe.net] 
5ent: Thursday, July 301 2015 7:28 PM 
To: Hendricks, Cynthia 
CC: Debbie Hinely; Alex Evans 
Subject: RE: Colusa C.Ounty of Education - FY 2013-2014 

Hi (.'ynthia. 

llid y"iu file :rn apµcal t\•quc11t for th i11 "ran inv"ikl· cxlc11skin ckudlinc n~qtt\!SI '/ Tim at llSAl' said irn 1tdual 
appe11l 11l·~ded f\''1 bc.> fill'd ll' n:q11cst a11 t•xk11ski11. I jw11 want~d to folkiw uµ with ym1 t~~ clal'it'y. Plc<iSt' let me 
know wlh.' n Yt'll ~"'' ·~ dtalll'C, 

Thank yli11. 

Christy Avera 
Accounti11.g Specialist II 
Colusa County Office of Education 
(530) 458-03!'0 ext. I o:~58 

From: Hendricks, Cynthia [mailto:cynthia.hendricks@ftr.com} 
Sent: Thursday, July 23, 2015 8:05 AM 
To: Christina Avera <cavera@ccoe.net> 
Cc: Debbie Hinely <dhinely@ccoe.net>; Alex Evans <aevans@ccoe.net>; Hendricks, Cynthia 
<cvnthia.hendricks@ftr.com> 
Subject: FW: Colusa County of Education - FY 2013-2014 
Importance: High 

1 have submitted the Invoice Extension Deadline request for all the below FRNs. The case number for the 

submission is 22-812624. 1 will follow-up with USAC in approximately 7 business days. I am not sure how 

long it takes for USAC to review the request. 

2476684. 

24 76712. 
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2476728. 

2476688. 

2476739. 

2476768. 

2476718. 

2476647. 

2476661, 

2468861. 

Please don't hesitate to contact me if l can be of further assistance. 

Thank you, 

~~ 
Erate Speclallst 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071-1101 
260/451-8571 (o) 
585-262-9795 (f) 
181: cynthia.hendncks@ftr.com 

"I Can Help Your 

From: Christina Avera (mailto :cavera@ccoe.net] 
Sent: Wednesday, July 22, 2015 4:50 PM 
To: Hendricks, Cynthia 
Cc: Debbie Hlnely; Alex Evans 
Subject: RE: Colusa County of Education • FY 2013-2014 
Importance: High 

Hi Cynthin, 

I spoke lo Tim at USAl' (cnse #4115) regarding missi11~ the invoke extt'1tsi,.'11 deadline and he stated that 
since we are SFI, it is the service provider's responsibility h.' invoke llSAC for the funds. CCl1E cam11."t select 
the BEAR option b~i:ause we are based out of California. and \W <:alllll'l request an cxtl.'nsion or i11voii:e USAC 
for the FRNs tluH missed the 4/22/ 15 dcadlilll' bec.:ause Wt' are SPI. Tim said that Fmntier Com1m111icati,,ns 
will need to tik an appeal with LTSAC: l\.) requ~st an inwir1: c:xknsio11 for lht.• remaining FY l01 :~funds and 
tltat we will have to await llSAl'is decisil'111 via mail. Fn,11ti1;'l' l\11111mmicati~'llS will need tl"1 take the tk'XI st~p 
at this ixiint (per Tim, detailed insll·uc:tions rc~~ardi11~ thl.' appral pt\)ccss cnn be found at the link below): 
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~t' l \Wt'tl all 1..'f tilt' fRNs th;-t t will be ittdudt'd it1 this appeal. tht' k'l t;t l l\l111111ittt'd a111'"n1111 thmt l!SAl' tlwt is 
put 1.m hllld is $-W,~l00.84 . I httve atfached the FV 20 I:'> Di..lf tl'l'lllS t(w tit~ aft'1..•1..·ted FRNs S'-' that you haw 
tllt'tll Wht'll y1.1u l't'i.:e iv1: tht' dedsion letter from USAC. I will St'IH1 the rr 2014 DI.AF f<)l'll\S in a separate 
email. Can Yl'll pkast' ket'p me informed 011 the status of tht' appe;tl that will need to be tiled by Ft'l.)tltier 
Cott11nunic.:<ttil'l1S (i.e. the date the appea l gets filed with llSAC)'! 

Thank you. 

Christy Avern 
Accounting Specialist II 
Colusa County Office of Education 
(530) 458-0350 ext. 10358 

From: Hendricks, CVnthla [mailto:cynthia.hendricks@ftr.com) 
Sent: Tuesday, July 21, 2015 7:29 AM 
To: Christina Avera <cavera@ccoe.net> 
SubJect: RE: Colusa County of Education· FY 2013·2014 

I received a copy of the 486 with the account number. That is what was used to process those FRNs. See 
attached 

Please don't hesitate to contact me If I can be of further assistance. 

Thank you, 

~~~ 
Er1te Speclallst 
Front ier Communications 
115 E Bow Street 
Thorntown, IN 46071·1101 
260/451-8571 (o) 
585-262-9795 (f) 
ISi: cynthla.hend(icks@ftr.com 

"I Can Help You!" 

From: Hendricks, Cynthia 
Sent: Tuesday, July 21, 2015 9:46 AM 
To: 'Christina Avera' 
Subject: RE: Colusa County of Education - FY 2013·2014 

Christiana. 
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I will have to search for DGF(s) for 2013-2014 and email you later. 

What I learned is that if the 486 is received after a certain date. the extensions were granted automatically. So 

I do believe you can still request another extension. but you will need to verify that with USAC. 

FRN 

2517641 

2519860 

2519878 

2519325 

2519394 

2476684 

2476712 

2476728 

2476688 

2476739 

2476768 

2476718 

2476647 

2476661 

2468891 

2468907 

2468861 

Status 

Funding Disbursed 

Funding Disbursed 

Funding Disbursed 

Funding Disbursed 

Funding Disbursed 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Not processed last date to ilwoice 4/22/2015 

Not processed last date to invoice 4/22/2015 

Rejected 

Rejected 

Not processed last date to invoice 4/22/2015 

From: Christina Avera [mailto:cavera@ccoe.net] 
Sent: Monday, July 20, 2015 4:22 PM 
To: Hendricks, Cynthia 
Cc: Mcintosh, Denise; Debbie Hinely 

Subject: RE: Colusa County of Education - FY 2013-2014 

Hi Cynthia, 

Can you send me a copy of the DGF you did t'eceive for the 201~V14 year'? 

Also, have you happened to find out who ended up requesting the extensions on the other FR.t~s from USAC'? 

Thank you, 

Christy Avera 
Accounting Specialist II 
Colusa County Office of Education 
(530) 458-0350 ext. 10358 
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From: Hendricks, Cynthia [mailto:cynthia.hendricks@ftr.com} 
Sent: Thursday, July 16, 2015 8:47 AM 
To: Christina Avera <cavera@ccoe.net> 
Cc: Mcintosh, Denise <denise.mcintosh@ftr.com> 
Subject: RE: Colusa County of Education - FY 2013-2014 

Per your voicemail message. yes, if you contact USAC perhaps they will grant an extension. 

I received DGFs for the FR.Ns that were processed. I did not receive a DGF for the other FR.Ns. I did not request 

the extensions in December for those FRNs. so I will check with my team to see who may have requested the 

extensions. There were several of us who were processing the Califomia Frontier customers during that 

timefnune. 

I will give you a call shortly to discuss. 

Please don't hesltate to contact me If I can be of further assistance. 

Thank you, 

115 E Bow Street 
Thorntown, IN 46071-1101 
260/451-8571 (o) 
585-262-9795 (f) 
IE!: c'):'.ntbla.hendricks@ft, .com 

"I Can Help You!" 

From: Hendricks, Cynthia 
Sent: Wednesday, July 15, 2015 4:51 PM 
To: 'cavera@ccoe.net' 
Cc: Hendricks, Cynthia 
Subject: Colusa County of Education - FY 2013-2014 

FRN 

2517641 

2519860 

2519878 

Status 

Funding Disbursed 

Funding Disbursed 

Funding Disbursed 
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2519325 Funding Disbuned 

2519394 Funding Disbursed 

2476684 Not processed last date to invoice 4/22/2015 

2476712 Not processed last date to invoice 4/22/2015 

2476728 Not processed last date to invoice 4/22/2015 

2476688 Not processed last date to invoice 4/22/2015 

2476739 Not processed last date to invoice 4/22/2015 

2476768 Not processed wt date to invoice 4/22/2015 

2476718 Not processed last date to invoice 4/22/2015 

2476647 Not processed last date to invoice 4/22/2015 

2476661 Not processed last date to invoice 4/22/2015 

2468891 Rejected 

2468907 Rejected 

2468861 Not processed la.st date to invoice 4/22/2015 

Please don't hesitate to contact me If I can be of further assistance. 

Thank you, 

~~ 
Erate Speclallst 
Frontier Communications 
115 E Bow Street 
Thorntown, IN 46071·1101 
260/451·8571 (o) 
585·262·9795 (f) 
SI: cynthla.hendricks@ftr.corn 

"1 Can Help You/" 

This communication is confidential. Frontier only sends and receives email on the basis of the terms set 
out at http://www.frontier.com/emall disclaimer. 
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Christina Avera 

From: 
Sent: 
To: 
Cc: 
Subject 

Below is the email I received. 

Hendricks, Cynthia <cynthia.hendricks@ftr.com> 
Wednesday, August 26, 2015 6:55 AM 
Christina Avera 
Debbie Hinely; Alex Evans . 
FW: Case 9038 - Colusa County of Education - FY 2013-2014 - Case# 22·812624 
(Deadline Extension Request) 

Please don't hesitate to contact me if I can be of further assistance. 

Thank you, 

"I Can Help You/" 

From: SLD Problem Resolution Mailbox [mallto:SLDPR@GOIT.com] 
Sent: Wednesday, August 26, 2015 9:41 AM 
To: Hendricks, Cynthia <cynthla.hendrlcks@ftr.com> 
Subject: Case 9038 

Cynthia, 

If you wish to appeal the decision Indicated in the letter you received, your appeal must be POSTMARKED within 60 days 
of the date you received the original fetter. Fa flu re to meet this requirement will result In automatic dismissal of your 
appeal. In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and e-mall address (If available) for the person who can 
most discuss this appeal with us. 
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2. State outright that your letter is an appeal. Identify which Administrative Decision you are appealing. Indicate the 
relevant funding year and the date of this letter. Your letter of appeal must also include the Billed Entity Name, the Form 
471 Application Number, and the SLD Invoice Number from the top of your letter. 

3. When explaining your appeal, copy the language or text from this letter that is at the heart of your appeal to allow the 
SLO to more readily understand your appeal and respond appropriately. Please keep your letter to the point, and 
provide documentation to support your appeal. Be sure to keep copies of your correspondence and documentation. 

4. Provide an authorized signature on your letter of appeal. 

If you are submitting your appeal on paper, please send your appeal to: Letter of Appeal, Schools and Libraries Division, 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685. Additional options for filing an appeal can be found in 
the "Appeals Procedure" posted In the Reference Area of the SLD web site or by contacting the Client Service Bureau. 
We encourage the use of either the e-mail or fax filing options. 

Schools and Libraries Division 
Universal Service Administrative Company 

Claudia Ruiz 
Schools and Libraries 
E-RATE Program 
Helpllne: 888-203·8100 
www.usac.org/sl 

This communication is confidential. Frontier only sends and receives email on the basis of the terms set 
out at http://www.frontier.com/email_disclaimer. 
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Christina Avera 

From: Julie Tucker 
Sent: 
To: 

Tuesday, December 23, 2014 12:32 PM 
Christina Avera 

Subject: FW: Invoice Deadline Extension 

Is tliis '£-rate? 

JuCie 'Tucker 
..'Assistant Superintenaent 
Co{usa County Office of 'Eaucation 
(530) 458-0350 x10351 
(530) 458-8054 fax 
jtucN.er@ccoe.net 

·····Origina{ :Message····· 
J'rom: aeaaCine@sC.universaCservice.org [maiCto:aeaaCine@sC.universafservice.org] 
Sent: Tuesday, 1Jecem6er 23, 2014 11:37 J\:M 
To: Ju{ie 'lucN.er 
Su6ject: Invoice 1JeaaCine '.Extension 

11iis serves as ackn£'rn'Cetfaement ana ayprova{ of your request for an invoice 
aeaaCine extension for tlie foCCowing J''R:N's: 

2441956 
2468861 
2476647 
2476661 
2476684 
2476688 
2476712 
2476718 
2476728 
2476739 
2476768 
2517641 

Since tfiis serves as approva4 an invoice requesting payment must 6e su6mittea so 
tfiat it is postmarN.ea no Cater tfian 120 aays from tlie date of tliis correspondence in 
oraer for your request to 6e consiaerea as time(y fifed'. If you are resu6mittine a 
:Form 472, pCease remem6er tfiat you sfiou{i{ f orwara tfie form to tfie Service 
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Provtrfer as soon as possi6Ce to ensure sufficient time to process your request. T1ie 
invoice sfwuUi 6e su6mtttea in accordance witli tlie instructions tliat are postea in 
tlie Sl.'D :forms area of tlie SL'D we6 site at www.sluniversaCservice.ora or are 
avaiCa6k 6y contactine tfie SL'D C(ient Service 11ureau at 1·888-203-8100. 

'11ian~ you for your continued" support of anti partici_pation in tfie '£-rate program. 

ScfiooCs antf Li6raries 'Division 
'Universa{ Service Mministrative Company 

'This e-mai( lias 6een generated" programmatica«y. 'Pkase d"o not respona to tnis e
mail 
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