IPAWS PROPOSALS COMMENTS
FCC proposes expanding the WEA message length from 90 to 360 characters.

The Matanuska-Susitna Borough supports expansion of the WEA message length to 360 characters. The
shorter 90 character messages are not capable to providing specific information important to protect
lives. For example, the WEA message may be able to advise “Wildfire Emergency in No Hope
Subdivision. Evacuate Immediately. MatSu Borough Emer. Mang. “ However, such a message does not
provide citizens the critical information for them to respond appropriately. It must be followed up
immediately with information about evacuation routes, shelter locations, what to bring and other
information which is usually disseminated through commercial broadcast systems.

Many such commercial broadcast systems are automated and do not have personnel on site 24-7 to
broadcast press releases containing emergency information. This delay between notification and
providing critical information causes either anxiety on the part of the public, inappropriate responses or
even outright apathy.

By immediately providing additional critical information with the initial notification through WEA,
confusion will be lessened and response of the citizens we protect will be improved.

If feasible, it would be preferable to be able to craft and send a single message and have the WEA
system disseminate the first 90 characters to the 3 g system and the remaining 270 characters to the 4g
+ systems. Time is critical and crafting two messages doubles the time needed to issue the warnings.
Training in crafting the emergency message to include the most important information in the first 90
characters would resolve any issues. Deleting the ability to reach those persons with 2 Gand 3 G
capabilities would disfranchise a substantial portion of the population from receiving any emergency
notification through WEA. This population most probably includes seniors who are more likely to retain
older technology.

FCC proposes adding a new WEA category titled “ Emergency Government Information” for non-
emergency type messages (i.e. boil water, shelter locations)

The concept of an Emergency Government Information is a valid concept but could be achieved using
the Civil Emergency Message (CEM), or Local Area Emergency (LAE) event codes which are already
incorporated in the EAS/WEA/HazCollect structure. An additional category is not needed.

Any emergency information disseminated through WEA should be an imminent threat. Otherwise, using
local broadcasters and social media would be a better method of communicating with the public. Using
the WEA for non-imminent threats will desensitize the citizens to the importance of the WEA system
and will encourage them to “opt-out” of receiving the warnings.

Opt-out or opt-in choices should be limited to “opt-out”. Experience with reverse 911 systems has
shown that few persons will opt-in to such an application even if it provides life-saving information.



Having WEA pre-programmed in when a phone is purchased, is the real value of the WEA system.

FCC proposes allowing URLs and telephone numbers in WEA messages which were previously
prohibited

The items wanted the most by the public during an emergency is information followed by more
information. WEA provides the vital first notification but it must be followed by more detailed
information in a timely manner.

Delays on reaching broadcasters will occur and people may not have the means to immediately access
broadcast radio or television. However, if they have a phone that can be reached by WEA, they most
probably have access to the internet or telephones. Allowing the broadcast of a telephone number
and/or URL on a WEA message would allow citizens to instantly get more information from websites,
social media, telephone messages or similar systems easily accessible to both the alerting authority and
the citizens.

The Matanuska-Susitna Borough supports provisions allowing the addition of telephone numbers and
URL’s to WEA messages. It will provide powerful tools used in conjunction with WEA, to protect our
public.

FCC proposes inclusion of local WEA test codes

Establishing a test code for activation of the WEA system by state and local agencies would be
beneficial. Currently, there is no method to ensure that the WEA system actually works under state or
local agency activation except in an actual emergency situation. This is hardly a prudent situation.

A weekly test capability in conjunction with the EAS system would be most beneficial. To preclude
desensitizing citizens to the WEA, an “opt-in” option should be available. Only those who have an
interest in the system operation, such as emergency managers, are likely to utilize the option.

The weekly test option will also allow the local and state government agencies authorized to use the
WEA system to conduct hands-on practice. The WEA has reported that the greatest failure of attempts
to activate the system were the result of improperly formatted messages. Practice makes perfect.






