
Service Associates, Inc. 
308 South Marshall Street 

W inston-Salem, North Carolina 27101 

December 3, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121h Street, SW 
Washington, DC 20554 

CC Docket No. 02-06 

Re: Request for Review of 
USAC-SLD Decision to Deny Eligible CZ Internal Connections 

To whom it may concern: 

This Request for Waiver and Appeal is filed on behalf of the applicant. My contact information Is as follow s: 

Applicant 
Contact: 

Oliver T. Frail, Senior Compliance Analyst 
Service Associates, Inc. 
308 South Marshall St reet 
Winston-Salem, NC 27101 
ABBE@SERVICEASSOC.COM 
(800) 396-9950 

Matt Kimsey, Director of Technology 
Abbeville County School District 
40 Greenville Street 
Abbeville, SC 29620 
ABBE@SERVICEASSOC.COM 
(864) 366-5427, 1071 

This is a Request for Waiver of the 60 day appeal deadline and an Appeal for further consideration of the 
following USAC-SLD decision: 

Funding Commitment Decision 
Date of Letter 
Applicant 
Billed Entity Number 
Form 471 Application Number 
Funding Request Number 

Funding Year 2015 
October 1, 2015 
Abbevil le County School District 
127216 
1026681 
2788870,2788924,2789048, 2789118, 2789164 

Service Associates, Inc. is an E-rate support services company 
providing services exclusively to E-rate applicants. 
***•••••*•••······· ······························•*********•*• 
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Request for waiver & review of PIA decision: 

to reduce the eligible pre discount cost s of the applicant's application on an FRN by FRN basis for t he following 
part number: AH-S-SYS-8XS-EOU-3YR-AC-230. 

FRN 2788870 Ae 
FRN 2788924 Ae 

FRN 2789048 Ae 
FRN 2789118 Ae 

FRN 2789164 Ae 

Grounds for Appeal 

rohive /\P230 Support 
rohive AP230 Support 

rohive AP230 Support 
rohive AP230 Support 
rohive AP230 Support 

4,127.76 

$2,216.76 
$1,605.24 
$3,210.48 
$4,127.76 -

Each of my applicants that applied for Wireless Overlay using an Aerohive solution were subject to the question of 
the eligibility of this sku. Aerohive informed me it was 99% eligible and that this allocation had already been 
approved in PIA review. For every instance where this sku was involved, I was able to request that the reviewer go 
to their manager or anyone else for that matter to seek confirmation of my argument and in each case we were 
allowed to keep the sku in the eligible costs for internal connections, less 1 %. 

In t his instance, t he reviewer had already passed the application to a funding wave despite my numerous attempts 
to discuss this further. It was only after the application was passed to a wave that the reviewer acknowledged his 
error. 

Abbevil le County School District is very thankful that they are finally able to make use of some Category 2 money 
as an 80% district. The district is a very small district and every penny counts. The technology director has 
accounted for every penny needed to fund their share of this project and any additional costs no matter the 
amount, would be a hardship to the district potentially stalli ng the project all together. 

We humbly request leniency from t he commission and a waiver or the 60 day appeal deadline to consider the fact 
that this request is submitted just three days past the deadline. We respectfully request t hat the FCC remand this 
application back to USAC for review and t hat USAC issue a Revised Funding Commitment Decision for the funding 
this district is eligible to receive. To do otherwise would contribute to unintended consequences of hardship and 
inequity for the students and teachers in this District. 

We all thank you for your kind attention to this matter. Please contact me if you have any questions or need 
additional informat ion. 

Sincerely, 

(;:']""~~ 
Oliver Frail, Senior Compliance Analyst 

EC: Attachment #1 



Attachment I 

PIA Correspondence 



USAC 
Schools and Libraries Division 

FY 2015 E-rate Application Information Request 

09/23/2015 

Contact Name: Oliver Fra il 
Applicant Name: ABBEVILLE COUNTY SCHOOL DIST 
FCC Form 471 Application Number(s): 1026681 

Dear Applicant: 

The Program Integrity Assurance {PIA) team is in t he process of reviewing your Funding Year 2015 FCC 
Form 471 Applications for E-rate discounts to ensure tha t they are in compliance with the rules of the 
Universal Service Program. 

Eligibility of Products or Services 

I. Issue 
Based on the documentation that you have provided during the review of your Funding Year 
2015 FCC Form 471 1026681, we have determined that FRNs 2788870, 2788924, 2789048, 
2789118, and 2789164 includes ineligible items. This is a violation of the Program rules and 
therefore, the funding request amount associated with the ineligible items must be removed. 

For further information, see "Cost Allocation Guidelines for Products and Services" located in 
the Reference Area of the SLD Web site at: 
http://www.usac.org/sl/applicants/beforeyoubegin/eligible-services/cost-allocations.aspx. 

Listed below are the ineligible items and their associated costs: 

Ineligible Products OR services Associated Cost ·-
FRN 2788870 Aero hive ~.£>230 Support 4,127.76 .. 
FRN 2788924 Aerohive AP230 Support $2,216.76 
FRN 2789048 Aerohive AP230 Support $1,605.24 -- -
FRN 2789118 Aerohive AP230 Support $3,210.48 
FRN 2789164 Aerohive AP230 Support $4,127.76 

Question - - - -
# Questions Your Response 
1 Please confirm _if you agree with the cost allocat_i_o_n. _________ -i-==-~ _ Yes No 
2 --
3 

If Yes, no additional information is required for this issue. 
If No, please select one of the options below. 

Option I: Alternative Cost Allocation 
-~-~----~--

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at : www.usac.org/sl 

Optionl: __ 
Option2: _ _ 
Option3: __ 



PIA Information Request 
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··---------------------~------

If you disagree with the cost allocation outlined above, an alternative cost 
allocation method or formula which provides the specific cost(s) for the 
ineligible items is needed. To do so, provide an explanation of the costs 
associated with these ineligible items and provide documentation, such as 
bills, to support your answer. All cost-allocations must be based on tangible 
criteria and reach a realistic resu lt. 

Optio n II: Products and Services Eligibility 
If you disagree with our eligibility determination of your items, please 
provide third party documentation which demonstrates that the products 
and services are eligible for E-rate fund ing. 

Opt ion Ill : Split t ing the FRN 
If you disagree with the two options mentioned above, you can remove the 
funding request amount associated with the ineligible items from the above
referenced FRN. This funding request amount will then be placed on a new 
FRN (we refer to this process as "splitting an FRN"). 

Would you like to split the above-referenced FRN? __ Yes __ No 

Providing Information for the New FRN 
In order to assist us in creating the new FRN that will be used to remove the funding request 
amount associated with the ineligible items, you must provide us with the information for the 
new FRN. 

You can "split" the FRN by: 

• Modifying the current FRN information found in Block 5: Discount Funding Request(s) of 
your FCC Form 471 by reducing it in order to remove the cost associated with the 
ineligible items. 

• Providing the Block 5: Discount Funding Request(s) information for the original FRN (pre 
and post-split FRN). The post-split FRN will be a request for the amount of the original 
FRN with the ineligible cost removed. 

• Completing Block 5: Discount Funding Request(s) for the new FRN using the blank Block 
5: Oiscount Funding Request(s) form attached to this letter. The new FRN will be a 
request for the cost associated with the ineligible items. This FRN will then be denied 
because it represents the cost associated with the ineligible items. 

For additional guidance on filling out your Block 5: Discount Funding Request(s), please refer to 
the FCC Form 471 fi ling instructions at http://www.usac.org/sl/tools/forms/default.aspx. 

Failure to respond may result in a reduction or denial of your fund ing request(s). 

II. Issue 
Based on the documentation that you have provided during the review of your Funding Year 
2015 FCC Form 471application 1026681, we intend to modify the FRNs listed below to change 
t he pre-commitment funding request . 

Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usoc.org/sl 
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FRN 2788870 from $35,665.07 to $25,128.82 

FRN 2788924 from $23,941.81 to $6,913.27 

FRN 2789048 from $17,337.19 to $11,177.12 
FRN 2789118 from $34,674.37 to $17,784.75 

FRN 2789164 from $44,581.34 to $40,453.58 

Question 
To assist us in t he review of your application, we need t he following information: 

1. Should the change(s) listed above be performed? __ Yes __ No 

2. If the change(s) listed above should not be performed and you have alternative 

information, p lease provide documentation that supports your position. Examples of 

support ing documentation are cont racts, vendor quotes, vendor bil ls, invoices, etc. 

If you fa il to respond to this request, we will perform the action(s) listed above. 

Response Reminders 
Please email or fax any information that you wish to provide to my attention. If you have any questions 

or you do not understand what we are requesting, please feel free to contact me. 

Thank you for your cooperation and continued support of the Universa l Service Program. 

Sincerely, 

James Moreau-Blondel 

PIA Reviewer 

Program Integrity Assurance 

USAC, Schools and libraries Division 

Phone: 973-581-5326 

Fax: 973-599-6538 
E-mail: Jarnes.Blondel@sl.universalservice.org 

Schools and Libraries Division Correspondence Unit 

30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 
Visit us online at: www.usoc.org/sl 



Oliver Frail 

From: 
Sent: 
To: 
Cc: 

Oliver Frail 
Monday, September 28, 20151:42 PM 
Blondel, James 
ab be 

Subject: RE: ABBEVILLE COUNTY SCHOOL DIST 

James, 

Per my email below, I am still waiting for something from you in writing regarding the multiple emails we 

exchanged on Friday about eligible services. 

Thank you, 

Oliver 

From: Oliver Frail 
Sent: Friday, September 25, 2015 1:34 PM 
To: Blondel, James <James.Blondel@sl.universalservice.org> 
Subject: Re: ABBEVILLE COUNTY SCHOOL DIST 

James, I am traveling. I think it would be best for you to respond in writing. Thanks. 

Oliver T. Frail 
President 
Service Associates, Inc. 

On Sep 25, 2015, at 12:54 PM, Blondel, James <James.Blondel@sl.universalservice.org> wrote: 

If you can give me a call, we can talk it over. I ca lled your office already, but I was told you' re not in 
today. 

From: Oliver Frail [mailto:ofrail(a)serviceassoc.com] 
Sent: Friday, September 25, 2015 10:02 AM 
To: Blondel, James 
Cc: abbe; Laurin Oswald 
Subject: RE: ABBEVILLE COUNTY SCHOOL DIST 
Importance: High 

James, 

Further, the manufacturer part number for the item you are inquiring about it: AH-S-SYS-8XS
EDU-3YR-AC-230 

We have just completed a lengthy review with Ying Hong on that exact part number which 

required her t o go to a manager and I believe then to Eric Flock b/c we got confirmation that 

t he cost of the part was 99% eligible as internal connections (removing 1% for the HW 

Replacement portion.) I highly recommend that you vet that part number up the chain of 

command and then send us a modified request . See attached for further evidence. Please and 

Thank you . 



Best Regards, 

Oliver 

Oliver Frail 

President 

Service Associates, Inc. 
308 South Marshall Street 

Winston-Salem, North Carolina 27101 
Office 800-396-9950 
FAX(336)793-9105 
Mobile 828-337-4188 

Board Member - E-rate Management Professionals Association 
(E-mpa'") 

Please consider the environment before printing this e-mail 

DISCLAIMER: This message (including any attachments) contains confidential information intended for a 

specific individual and purpose, and is protected by law. If you are not the intended recipient, you should delete 
this message. Any disclosure, copying, or distribution of this message, or the taking of any action based on it, is 

strict ly prohibited. Thank you. 

Service Associates, Inc. is an E-rate compliance support services company serving applicants 

exclusively. 

From: Oliver Frail 
Sent: Friday, September 25, 2015 9:45 AM 
To: 'Blonde!, James' <James.Blondel@sl.universalservice.org> 
Cc: abbe <abbe@serviceassoc.com>; Laurin Oswald <loswald@telcomsc.com> 
Subject: RE: ABBEVILLE COUNTY SCHOOL DIST 
Importance: High 

James, 

I believe t he part number in question, is "3 rear 8x5 vlwne, software & email support, Support 
Portal acce.f.\·, mul RTF Hardware Replacemenl, cm•ers AP mu/ HiveMwwger for one 802.l lac: 
AP2JO." Therefore, shouldn't the tota l cost be divided by 3 with the initial year eligible at the time of 
purchase. Therefore, 1/3 eligible? 

Also, if you are looking at cost allocating $4127 .76 out of 2788870 for th is l ine item, then please explain 
how you came up with your proposed reduct ion from $35,665.07 to $25,128.82? 

You surmised that this might be confusing and you were right. I think some add itional explanation from 
you wou ld help us determine our response. Please and Thank You. 

Regards, 
Oliver 

Oliver Frail 

2 



President 

Service Associates, Inc. 
308 South Marshall Street 

Winston-Salem, North Carolina 27101 

Office 800 396 9950 
FAX(336)793-9105 
Mobile 828-337-4188 

Board Member - E-rate Management Professionals Association 
(E-mpa'"') 

Please consider the environment before printing this e-mail 

DISCLAIMER: This message (including any attachments) contains confidential information intended for a 
specific individual and purpose, and is protected by law. If you are not the intended recipient, you should delete 
this message. Any disclosure, copying, or distribution of this message, or the taking of any action based on it, is 

strict ly prohibited. Thank you. 

Service Associates, Inc. is an E-rate compliance support services company serving applicants 
exclusively. 

From: Blondel, James (mailto:James.Blondel@sl.universalservice.org] 

Sent: Wednesday, September 23, 2015 10:09 AM 
To: Oliver Frail <ofrai l@serviceassoc.com> 

Subject: RE: ABBEVILLE COUNTY SCHOOL DIST 

Good morning, 

Please see the attached letter. It may be a little confusing, but I assure you everything was done 
correctly. After this letter, this app sl1all be included in the wave as well. 

If you have any questions please don't hesitate to call. 

Thank you . 

-James 

From: Oliver Frail [mail to:ofrail@serviceassoc.com] 
Sent: Tuesday, September 22, 2015 1:59 PM 
To: Blondel, James 
Cc: abbe 
Subject: RE: ABBEVILLE COUNTY SCHOOL DIST 

James, 

We see that 1029178 wil l be included in Wave 18. What is the stat us of 1026681? This is the cabling 
and fiber app licat ion and it is sti ll outstanding. Thanks. 

Oliver Frail 
President 
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