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December 7, 2015 

VIA ELECTRONIC FILING 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington DC 20554 

Re: CC Docket No. 00-257: In the Matter of 2000 Biennial Review - Review of Policies 
and Rules Concerning Unauthorized Changes of Consumers Long Distance 
Carriers.
Notification of First Communications, LLC Pursuant to 47 C.F.R. § 64.1120(e)

Dear Ms. Dortch: 

On behalf of First Communications, LLC (“First Communications”) and pursuant to Section 
64.1120(e) of the Commission’s Rules, 47 C.F.R. § 64.1120(e), this letter notifies the 
Commission of First Communications’ intent to acquire certain customers of Comcast Phone, 
LLC, Comcast Phone II, LLC, Comcast Phone of Michigan, LLC and Comcast Business 
Communications, LLC, on behalf of themselves and their wholly owned subsidiaries listed in 
Exhibit 1, (collectively, the “Comcast Phone Affiliates,” or “Assignors”) (together, the 
“Parties”).1 The customers being acquired by First Communications were formerly owned by 
CIMCO Communications, which the Assignors have served since 2010 under the trade name, 
“CIMCO, a Division of Comcast Business Services.” 

Names of the Parties to the Transaction:  The parties to the transactions are: First 
Communications, LLC and Comcast Phone, LLC, Comcast Phone II, LLC, Comcast Phone of 
Michigan, LLC and Comcast Business Communications, LLC, on behalf of themselves and their 
wholly owned subsidiaries listed in Exhibit 1. 

1  The Parties have filed a joint domestic and international section 214 application for 
Commission approval of the transaction. See WC Docket No. 15-294 and File Nos. ITC-ASG-
20151125-02284, ITC-ASG-20151125-02288, ITC-ASG-20151125-02289, ITC-ASG-
20151125-02292.
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Types of Telecommunications Services Provided to Affected Customers: The customers being 
transferred from the Assignors to First Communications are business customers located in 
Alabama, Arizona, California, Colorado, Connecticut, Florida, Georgia, Idaho, Illinois, Indiana, 
Iowa, Kansas, Kentucky, Louisiana, Maryland, Massachusetts, Michigan, Minnesota, 
Mississippi, Missouri, Montana, Nebraska, Nevada, New Hampshire, New Jersey, New York, 
North Carolina, North Dakota, Ohio, Oklahoma, Oregon, Pennsylvania, Rhode Island, South 
Carolina, Tennessee, Texas, Utah, Virginia, Washington, West Virginia, and Wisconsin. The 
telecommunications services provided to the affected customers include interexchange voice 
services, private line, toll-free services, and point-to-point services, and in Illinois, Indiana, 
Michigan, Ohio, and Wisconsin, the services also include local exchange voice services. 

Date of the Transfer: The Parties anticipate that the affected customers will become customers of 
First Communications on or after January 1, 2016. The exact date of each customer’s transfer to 
First Communications will depend on the timing of FCC approval, certain approvals from state 
public utility commissions, and when the Parties satisfy certain closing conditions.

Certification of Compliance: Attached hereto as Attachment A is a certification from First 
Communications required under Section 64.1120(e)(1) of the Commission’s rules. 

Copy of Notice Sent to Affected Subscribers:  Attached hereto as Attachment B is a copy of the 
customer notice that was sent on November 25, 2015, to all affected customers. 

* * * * 

Should there be any questions regarding this notification, please do not hesitate to contact the 
undersigned.

Respectfully submitted, 

/s/ Danielle Burt 

Catherine Wang 
Danielle Burt 

Counsel for First Communications, LLC 
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EXHIBIT 1 

Comcast Phone Affiliates * 

Comcast Phone of Alabama, LLC†

Comcast Phone of Arizona, LLC†

Comcast Phone of California, LLC – FRN 0006759138 
Comcast Phone of Colorado, LLC -- FRN 0008598526 
Comcast Phone of Connecticut, Inc. (Colorado) -- FRN 0006759229 
Comcast Phone of Florida, LLC -- FRN 0008504268 
Comcast Phone of Georgia, LLC (Colorado) -- FRN 0008504300 
Comcast Phone of Illinois, LLC -- FRN 0006759419 
Comcast Phone of Central Indiana, LLC†

Comcast Phone of Iowa, LLC 
Comcast Phone of Kansas, LLC†

Comcast Phone of Kentucky, LLC†

Comcast Phone of Louisiana, LLC 
Comcast Phone of Northern Maryland, Inc. (Maryland) -- FRN 0003778131 
Comcast Phone of Massachusetts, Inc. -- FRN 0008504367 
Comcast Phone of Michigan, LLC -- FRN 0006638423 
Comcast Phone of Minnesota, Inc. -- FRN 0008504474 
Comcast Phone of Mississippi, LLC†

Comcast Phone of Missouri, LLC†

Comcast Phone of Montana, LLC 
Comcast Phone of Nebraska, LLC 
Comcast Phone of Nevada, LLC 
Comcast Phone of New Hampshire, LLC -- FRN 0008504599 
Comcast Business Communications, Inc. (provides service in New Jersey; organized in PA) – 
FRN 0004321725 
Comcast Phone of New York, LLC – FRN 0014803407, FRN 0015453160 
Comcast Phone of North Carolina, LLC  
Comcast Phone of North Dakota, LLC 
Comcast Phone of Ohio, LLC -- FRN 0008504722 
Comcast Phone of Oklahoma, LLC 
Comcast Phone of Oregon, LLC -- FRN 0008504797 
Comcast Phone of Pennsylvania, LLC -- FRN 0008504862 
Comcast Phone of Rhode Island, LLC 
Comcast Phone of South Carolina, Inc. † (SC) 
Comcast Phone of Tennessee, LLC†

Comcast Phone of Texas, LLC -- FRN 0006759310 
Comcast Phone of Utah, LLC -- FRN 0008598575 
Comcast Business Communications of Virginia, LLC (VA) -- FRN 0008487811 
Comcast Phone of Washington, LLC -- FRN 0008598583 
Comcast Phone of West Virginia, LLC -- FRN 0008598641 
Comcast Phone of Wisconsin, LLC†

*All entities organized in Delaware except as indicated otherwise. 
† Wholly owned subsidiary of Comcast Phone II, LLC – FRN 0011306958
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ATTACHMENT A 

Certification of First Communications 
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ATTACHMENT B 

Customer Notice Letter 



                                                        

November 23, 2015 

Dear Valued CIMCO Customer: 

We are excited to announce that First Communications, LLC soon will become your 
telecommunications services provider, pursuant to an agreement between First Communications 
and your current provider, CIMCO, A Division of Comcast Business Services (“CIMCO”).1  The 
transfer to First Communications will occur on or after January 1, 2016, subject to the 
satisfaction of certain regulatory requirements.  First Communications is committed to earning 
and keeping your business and will assure that you continue to receive the same great service and 
dedication to your telecommunications needs as you currently receive.  

Your transition from CIMCO to First Communications requires no action on your part.   
This change will be completely seamless, and you do not need to do anything in order for it to 
occur.  Following the transfer to First Communications, you will continue to receive 
telecommunications services with the same features and at the same rates, terms and conditions 
as you currently enjoy.  Any changes to your service following the transaction will be made in 
compliance with your contract, service terms and applicable federal and state legal and 
regulatory requirements.  We do not anticipate that this transition to First Communications will 
cause you to incur any carrier change charges, but if you do, First Communications will pay 
them.   

It is important that you be aware of the following information.  You are responsible for 
continued payment of your monthly recurring and usage charges.  If, for any reason, you should 
choose another provider for your telecommunications services you will need to contact that 
provider directly to arrange for the change before First Communications becomes your provider.2
Otherwise, your telecommunications service(s) will automatically be transferred without service 
interruption from CIMCO to First Communications.  If you paid a deposit or prepayment, it will 
be transferred to your First Communications account.  In addition, if you have a preferred carrier 
freeze on your account, it will be lifted to make the transfer and you will need to contact your 
local service provider to arrange a new freeze.  

Headquartered in both Chicago, Illinois and Akron, Ohio, First Communications has been 
providing voice, data networking and managed services to the business community since 1998.  
At First Communications our commitment to customer service crosses all levels of our 
organization: from the associate who answers customer calls in our Akron-based Care and 
Repair Center; to the certified engineers in our Chicago-based Network Management Center 
who, around the clock, proactively monitor customer networks; to the Account Managers who 

1 “CIMCO” is the trade name of the applicable Comcast Phone affiliate operating in your state, and an indirect, 
wholly-owned subsidiary of Comcast Corporation.   
2 Generally, you can find a list of alternative providers in the telephone book or from your state public utility 
regulatory agency.  Please note that your right to switch providers is subject to the terms of your existing contract or 
service order.  In addition, you may incur service initiation fees from a new provider such as service order, 
installation and other similar charges associated with establishing a new service account. 
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make it their business to know our customers.  It is our dedication to customers that makes First 
Communications a trusted partner. 

If you would like more information about the transaction or the transfer of your 
telecommunications services from CIMCO to First Communications, please call First 
Communications Vice President of Customer Engagement, Jamie Rowlands, at 1-800-344-3983.  
Prior to the transfer, you may also continue to contact CIMCO with any questions or concerns 
you may have about your current services. 

We at First Communications look forward to serving you. 

Sincerely,

Margi Shaw      Jay Dirkmaat 
President      Vice President 
First Communications     Comcast Business Services


