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December 8, 2015 

Via Electronic Filing 

Ms. Marlene H. Dortch 
Secretary
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Notification of Substantive Change, Structure and Practices of the Video Relay Service 
Program, CG Docket No. 10-51; Telecommunications Relay Service and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, CG Docket No. 
03-123—47 C.F.R. § 64.606(f)(2).

Dear Ms. Dortch: 

 Pursuant to 47 C.F.R. § 64.606(f)(2), Sorenson Communications, Inc., (“Sorenson”) 
hereby notifies the Commission of a substantive change to its TRS service.  On or about 
December 3, 2015, Sorenson permanently discontinued its legacy VP-200 videophones.  After 
that date, VP-200 videophones are no longer operative.  Sorenson expects that this change will 
only affect a small number of individuals.  All current VP-200 users are eligible for an upgrade 
and Sorenson has made numerous efforts to contact those users and transition them without 
interrupting their service.  Any remaining users who have not upgraded may do so by contacting 
Sorenson.

    
      Sincerely yours, 

       /s/ 
      John R. Grimm 

Counsel for Sorenson Communications, Inc. 


