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December 10, 2015 

Via Electronic Filing 

Ms. Marlene H. Dortch 
Secretary
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Notification of Substantive Change, Structure and Practices of the Video Relay Service 
Program, CG Docket No. 10-51; Telecommunications Relay Service and Speech-to-
Speech Services for Individuals with Hearing and Speech Disabilities, CG Docket No. 
03-123; Misuse of Internet Protocol Captioned Telephone Service, GC Docket No. 13-
24—47 C.F.R. § 64.606(f)(2).

Dear Ms. Dortch: 

 Pursuant to 47 C.F.R. § 64.606(f)(2), CaptionCall, LLC (“CaptionCall”) hereby notifies 
the Commission of a substantive change to its IP CTS service.  CaptionCall recently made 
changes to the firmware on the CaptionCall phone which alter the way in which the phone 
internally processes audio.  CaptionCall believes the phones continue to deliver high-quality 
service to its customers.  To upgrade the firmware on CaptionCall phones, CaptionCall uses an 
automated process and in nearly all cases, the users takes no action and may not be aware that a 
change has been made.  The vast majority of CaptionCall phones have been updated and are 
functioning properly with the updated firmware.  However, a small percentage of devices have 
not been able to successfully download and install the new firmware due to user network 
conditions beyond CaptionCall’s control.

As of December 3, customers whose phones have not upgraded are no longer able to 
connect to the CaptionCall captioning system.  CaptionCall has notified all of these customers 
via email, mail, and in some cases with personal visits, to alert them to this change and the need 
for them to upgrade the phone’s firmware in order to avoid any interruption of service.  Such 
Customers will receive a message on the phone that tells them that a critical firmware update is 
required and the phone will not provide them with captions until this issue is resolved.  

CaptionCall will continue its efforts to contact all users who have phones requiring 
updates and make a special effort to reach out to those who attempt to place calls with old 
firmware.
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The voice portion of the phone is unaffected by this change.  Customers will still be able 
to make and receive calls on the CaptionCall phone, including emergency calls to 911.
Captioning will not be provided on any of these calls until after the firmware is upgraded.  

      Sincerely yours, 

       /s/ 
      John R. Grimm 

Counsel for CaptionCall, LLC 


