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Timothy May
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Public Safety and Homeland Security Bureau
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554
Timothy.May@fcc.gov

Re: Notice of Alternative Timeframe for 9-1-1 Text Message Routing
PS Docket Nos. 10-255 and 11-153

Dear Mr. May:

Pursuant to section 20.18(q)(10) of the Commission’s rules, 47 C.F.R. § 
20.18(q)(10), Verizon has agreed to an alternate timeframe to begin delivering 9-1-1 
text messages to the following Public Safety Answering Points (“PSAPs”):

ID Jurisdiction
1886 Hawaii County, HI
1887 Honolulu, HI
1888 Kauai County, HI
1889 Maui County, HI
7989 Navy Regional Dispatch Ctr., HI
8236 Molokai, HI

The Commission’s registry has designated these PSAPs as ready for text-to-
911 service as of May 27, 2015.1  Verizon has successfully tested 911 text message 
delivery and is prepared to begin delivering 911 text messages to these PSAPs 
immediately, but effective November 23, 2015, at the request of the PSAPs’ 
governing authority (the Hawaii E-911 Board) Verizon will begin delivering 911 text 
messages to those PSAPs on a phased-in basis beginning in December 2015. 

                                                
1  See https://www.fcc.gov/encyclopedia/psap-text-911-readiness-and-certification.
.  
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Please contact me if there are questions concerning this filing.  

Sincerely,


