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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, DC  20554

In the Matter of

Structure and Practices of the Video Relay
Service Program

Telecommunications Relay Services and Speech-to-
Speech Services for Individuals with Hearing and 
Speech Disabilities

)
)
)
)
)
)
)
)

CG Docket No. 10-51

CG Docket No. 03-123

AMENDMENT TO THE EMERGENCY PETITION 
FOR A TEMPORARY NUNC PRO TUNC WAIVER

Convo Communications, LLC (“Convo”), Hancock Jahn Lee & Puckett, LLC dba 

Communications Axcess Ability Group/Star VRS (“CAAG/Star VRS”), and ASL/Global VRS

Services Holdings, LLC (“ASL/Global VRS”) (Convo, CAAG/Star VRS, and ASL/Global VRS

collectively, “Tier I Providers”) jointly filed on November 25, 2015 an Emergency Petition for a

Temporary Nunc Pro Tunc Waiver requesting the Commission to waive the application of its 

2013 VRS Rate Order to the extent necessary to freeze the compensation rates applicable to the 

Tier I Providers at the level in effect on June 30, 2015.1 The Tier I Providers requested the 

waiver to remain in effect on a temporary basis until the earlier of (i) 16-months from the July 1, 

2015 VRS rate reduction and (ii) the date of Commission action on its recently released VRS 

FNPRM proposing to retroactively freeze Tier I compensation rates at the June 30, 2015 level.

The waiver request is amended so that the date of the expiration of a 16-month period from July 

1, 2015 is corrected to be October 31, 2016 instead of September 30, 2016 as was originally 

stated in the request.

1 Emergency Petition for a Temporary Nunc Pro Tunc Waiver, Convo Communications, LLC, Hancock Jahn Lee & 
Puckett, LLC dba CAAG/Star VRS, and ASL/Global VRS Services Holdings, LLC, CG Docket Nos. 10-51, 03-123 
(November 25, 2015).
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Respectfully Submitted,

By: /s/  Jeff Rosen
Jeff Rosen
General Counsel
Convo Communications, LLC

By: /s/  Jeremy M. Jack
Jeremy M. Jack
Vice President 
Hancock Jahn Lee & Puckett, LLC (CAAG/Star 
VRS)

By: /s/  Angela M. Roth
Angela M. Roth
President & CEO
ASL Services Holdings, LLC

December 14, 2015


