
December 15, 2015 

9666 Olive Street Blvd., Suite 215 
St. Louis, MO 63132 

CRN: 16048902 
(314) 282-3676 (o) 
(314) 395-5882 (f) 

www.erateprogram.com 

Request to Increase the Monthly Dollar Amount 

CC Docket No. 02-6 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

To whom it may concern; 

Appellant Name: 
Applicant: 
Applicant BEN#: 
Applicant Form 471 #: 

Cricky Cirillo, consultant for applicant. 
Timothy Academy 
20422 
1014359 

We filed for Timothy Academy BEN 20422 Application Number 1014359 FRN 2752619 with only 
10% (portion after the E-Rate discount) of the bill instead of 100% o·f the bill. When we 
received the FCDL we noticed our error and filed an appeal with USAC to increase the monthly 
dollar amount. USAC denied our request. We respectfully request that the FCC evaluate the 
filing for FRN 2752619 and the attached document and allow the increase in the monthly dollar 
amount. 

Respectfully, 

Cricky Cirillo, for Richard Senturia, Consultant 
Consulting Number 16048902 
9666 Olive Blvd, Suite 215 
Olivette, MO 63132 
314-282-3675 direct line 
314-395-5882 fax 
cricky@erateprogram.com 



Universal Service Administrative Com11any 
Schools & Libraries Division 

Administrator's Decision on Appeal-Funding Year 2015-2016 

November 25, 2015 

Cricky Cirillo 
E-Rate Program LLC. 
9666 Olive Blvd, Suite 215 
St. Louis, MO 63132 

Re: Applicant Name: 
Billed Entity Number: 

TIMOTHY ACADEMY SOUTH 
20422 

Form 471 Application Number: 1014359 
Funding Request Number(s): 2752619 
Your Correspondence Dated: September 19, 2015 

After review of the information and documentation provided, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's funding commitment decision for the FCC 
Form 471 Application Number and funding requests number(s) (FRN(s)) referenced 
above. This letter provides an explanation for USAC's decision. The date of this letter 
also begins the sixty ( 60) day time period for appealing this decision. If your Letter of 
Appeal included more than one FCC Form 471 Application Number, please note that you 
will receive a separate decision for each funding application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2752619 
Denied 

• During appeal review of your FCC Form 471 #1014359, you requested that the 
funding request to be increased. Program procedures allow applicants to amend 
their applications and correct ministerial and clerical errors on their FCC Forms 
including adding a funding request until a Funding Commitment Decision Letter 
(FCDL) is issued. Since your request was made after the FCDL was issue, 
USAC denied your request to increase Funding. In your appeal, you did not 
demonstrate that USAC's determination was incorrect. Increase in funding 
requests cannot be submitted through the appeals process and after the issuance of 
the FCDL. USAC denies your appeal. 

• Your appeal requests additional fonds that were not included in the FCC Form 
4 71 that you are appealing. FCC rnles require that funding requests must be 

30 Laniclex Plaw Wl":s\ PO Box 68 5, Pars ippany. New Jersey 07054-0685 
V isit us onlinc at: www.usac.org/s/I 



submitted via an FCC Form 471. See 47 C.F.R. sec. 54.504(a). Considerations 
for funding requests depend on the date the FCC Fonn 471 is received and the 
amount of funds available if it is received after the close of the filing window. 
See 47 C.F.R. sec. 54.507(f). The FCC directed USAC to allow applicants to 
amend their forms to correct clerical and ministerial errors on their FCC Forms 
470, FCC Fo1m 471 applications, or associated documentation until an FCDL is 
issued. Such errors include only the kinds of errors that a typist might mal<e when 
entering data from one list to another, such as mistyping a number, using the 
wrong name or phone number, failing to enter an item from the source list onto 
the application, or making an arithmetic error. See Schools and Libraries 
Universal Service Support Mechanism, CC Docket No. 02-6, Order, FCC 11-60 
para. 5 (rel. April 14, 2011). Additional correctable errors can be found in the 
FCC Order DA 10-2354. See Requests for Waiver and Review of Decisions of 
the Universal Service Administrator by Ann Arbor Public Schools, Ann Arbor, 
Michigan, et al., Schools and Libraries Universal Service Support Mechanism, 
File Nos. SLD-542873, et al., CC Docket No. 02-6, Order, DA 10-2354 para. 2 
(rel. December 16, 2010). 

• The FCC' s Bishop Perry Order directed USAC "to provide all E-rate applicants 
with an opportunity to correct ministerial and clerical errors on their FCC Form 
470 or FCC Form 471, and an additional opportunity to file the required 
certifications" without posting new FCC Forms 470 and 471. See Request for 
Review of the Decision of the Universal Service Administrator by Bishop Perry 
Middle School, New Orleans, Louisiana, et al., Schools and Libraries Universal 
Service Mechanism, File Nos. SLD-487170, et al., CC Docket No. 02-6, Order, 
21 FCC Red 5316-5317, FCC 06-54 para. 23 (May 19, 2006) (Bishop Perry 
Order). As a result, USAC sends an applicant a Receipt Acknowledgement Letter 
(RAL) when the FCC F01m 471 has been successfully data entered and provides 
the applicant with an opportunity to make allowable corrections to its FCC Form 
4 71. See Ministerial & Clerical Enors posted in the Reference Area of the SLD 
section of the USAC website. Per the FCC's directive, applicants should be 
allowed to amend their forms to correct clerical and ministerial errors until a 
Funding Commitment Decision Letter (FCDL) is issued. Such effors include only 
the kinds of en-ors that a typist might make when entering data from one list to 
another, such as mistyping a number, using the wrong name or phone number, 
failing to enter an item from the source list onto the application, or making an 
arithmetic error. See Schools and Libraries Universal Service Support 
Mechanism, CC Docket No. 02-6, Order, FCC 11-60 para. 5 (rel. April 14, 2011). 
Additional correctable errors can be found in the FCC Order DA I 0-2354. See 
Requests for Waiver and Review of Decisions of the Universal Service 
Administrator by Ann Arbor Public Schools, Ann Arbor, Michigan, et al., Schools 
and Libraries Universal Service Support Mechanism, File Nos. SLD-542873, et 
al., CC Docket No. 02-6, Order, DA 10-2354 para. 2 (rel. December 16, 20 I 0). 
An applicant's request to remove entities from its application, when such removal 
would raise the average di scount percentage for the relevant funding request 
above the fimding threshold for that year, is not justifiable as a ministeri al or 
clerical error. See Request for Waiver and Review of Decisions of the Universal 
Service Administrator by Alexander County School District, Taylorsville, North 
Carolina, et al., Schools and Libraries Universal Service Support Mechanism, File 

30 Lanidex Plaw West PO Box 685, Parsippany, New Jersey 07054-0685 
Visit us on line at: www.usac.org/sl/ 



No. SLD-827833 et al., CC Docket No. 02-6, Order, DA 13-1383 para. 2 (rel. 
Jw1e 14, 2013). 

If you wish to appeal this decision, you may file an appeal pursuant to 47 C.F.R. Part 54, 
Subpart I. Detailed instructions for filing appeals are available at: 
http://www.usac.org/sl/about/program-integrity/appeals.aspx. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

30 Lanidex Plaza Wesl PO Box 685. Parsippany. New .Jersey 07054-0685 
Visit us on line nt: www.usac.org/sll 



To: 1314~,,,12154254817 bate: 09/18/15 

IGLESIA EVA \IGELICA 

Account Su mm-.ry 

~~~iou!'> Ch<•rges . ··----··· , _____ _J_§_~:.~ 
Payment F!,Qc11iive.ci on Jan 09. ••. ._ ., .. , , .. ,, ... _,_, ____ , _ , , _____ ..... ,,, ______ ,. !• · -63.30 

- 165.58 ~~i.~~.~-~~-i::~!~ .. .. _ ----- --- ·-·· ··- ----
Balancg Forward -$165.5S 

New Charge~·-·----·- ----
Veri2!on ( page~----·· _____ .. _ $ 15.25 

Veri;:on_OnliJ!! J.E.~1!.D ..... __ _ 183.98 
Verizon long l )istanc:~. ~page 5) . 20.16 

Total New Ch !lr9es Due Feb 18, 201.S $ Z19.39 -----·----··-~· ···----···~1------·-·· .. ---· 
Totat Due $ 53.81 

Miinage Your ~\cco1.mt Qnliha 

Go to th& For 1J'out lriformation ~~c:tion fat dot11ils 

Questions 11bo11 t ).lour bill? Call 1 800 700-8:?97 
See page 2 for a I other Verizon cont;:iot Information. 

Chong& of billin ~ addn1s~? 
Go to vcri20n.co1 nfbilllrigaddms .. ; or call us. 

Time: 1:13 P.M Page: 02 

Bil ling Date: 01/23/1.S Page 1 of 10 
Telephone Numb1;ir ; ~15 423-< 416 
Account Number: 215 423-0411) 275 92Y 

T Detach & rgturn payment elip With your check, :>ayable to Verizon 
--·------------- ----~------ -~~---------~-W--~------~-----M--~~-·-------~----------~~--·· -----~~~- ~~--



'l'o I 1 31466.53606 Oats: o9/1B/15 Time: 1:13 PM Page: 03 -·---·-·-- -....... --.................... ' .... _ """' ____ .,~ Frr· . 121542.5461 7 
.Q< 
. veri 0-'1 
. . . " . . ~ ' ' 

- ~'. .· .. ' ~ .. ': 

Billing Date: 01/23/15 Page :1 of 10 
'ralQphoneNumb0r: 215 423-Q,;16 
Account Number: 2·15 423-041 E 275 92Y 

How to Re~!'.1-!~ !Is;;..._ __ 
£H!!!£!9.0ues_!!_qJ !!_ ____ .. ~~=~~1J!W.I:ii~~;;~~.~~!.2r.!c~.orri ___ .:=:~-... ;·;8oo:Z.OO-:.~~~f.=~~ 8'.iif~;; ~ P..m .M~~~~~ 
9rder Qu~~W?~ ~ .... --·--····· .... : •...... ~Q!~fP.~i'~~f~_l)ter.verizon.colT! ... ... H3DD· 700-8297-._ ... §:~.Q-~.'! ~_§_p_I"!!__ M-F •. ,, .. .. _ 
9.!l_ll_n~ .~ JJ!i.rm .!!1 lfl .i?.!l!Y[tl ~ nt__ __ .• !tl'.11~1m! ;;q:0ntca~, Y.~rg2!1£.~'1---·--____ _ ..... - ..... - .. ··--·--·-.2~ .. flil.!!J. : .. ~~;:i,y___·-··---· ·· .. 
B~~---- - -------·-·. , __ e_!!~~J!risecenter .verizon ,corri __ , .. __ 1 ·80D_:294-7§.;P ._ .. _ ,_24 ho yr i a day ____ ,· ·--
E~.Y. 1.3.Y.. P.il.~r!~ iarvir;;~~ ...•. ____ · <!b!£~.P.J!!1YJ~~ .~Pl?.ll~~) _______ ...1:~00-345-656;_~ ---~'l..l'l9..~.; ,a day .... _ 

~.tnent ArranM.rru~~-- . . ··- -·-·-··----------· .. ·------.. - · .. ·· .. ·· - 1-800:i40"8Q~;L. .. . .. J :OOam. 1 l:001m:t.G§.l.Mi 

• Pay by Phane i·leNice - l'his seNice is optloMI <ind provided by an Independent thlr'd party vendor 
for a fee. 

For Your Information 

P1.1y By Phooa S1Jrvice 
Pay By Phone se vice Is optional and provided by a third 
party vendor for « fee. This SGlNlce is not pro•1ided by 
Verizon and Varinn does not impose the fee. Verir.~in only 
collects the chP.lr~ e~ on yol1r bill. 

Pr1;1vious Payme 1t 
If you sent a payl lEmt that we did not receive In time to 
b~ reflected on th F.i bill, pleas0 deduct that amount befor~ 
serrdlhg payment To oheok whether your p<iyment has 
been received, oeill the Payment Questions number 
above. 

Roturnod P<!lytl'l~1nt 
I[ your payment i~. returned for any reason, Veriwn 
will resubmit it eJE :tronlM.lly. A charge m•w .ipply for eaoh 
paym0nt returned 

L~tG Paym1:m~ C~ 1lil.r!JP.$ 
ro avoid a late pa 1ment charge, rull payment must b~ 
received by ~he di e date shown on par:ie 1. FN TV. 
data and wireless se1vices, the lale p<;1yment oharge is 
1. 5% or $10, whic iever i~ fj(1'101ter. For all other 
!;ervioes. the lrlte iayment charge is 1.5%. 

Tax l'< Fee:; 
Federal Sub:scrlber Line Charge fund11 part of the :oot of 
providfnbJ Jong distance companlli!$ access to I~ telGphon~ 

networks. It is applied pet' fine. 

Federal Universal SOfVice Fee helps keep telepllo e service 
affordable for hight oost areas, rural health-care p1 :l\liders, 
and library internet access. 

911 Chargl!! Funds your oommunity'15 91 1 system. · · ~ Is fee i~ 
sent. to your sti'lte/oounty treasury. 

The Federal Communications Commission (FCC) : uthorize$ 
$\lb$i:>rlber Line Char~e ;.)nd Univer,'ml Service Fe~ 

Product lnforml\tion 
For Verlzcn product information visit verizon.CQm f. ' 
use ollr automated help line at 1-800-n4-2340. 



Toi 13146653606 From: . 1 21542.54817 Date: 0'9/18/15 Ti me: 1 :13 PM Page~ 04 
~ • • " ' J ,.Jo" ~ ~ . ·.•. " . ' ~ Billing Date: 01/23/15 Page 3 of 10 

' lleri~··; TmlGphone Number: 215 423-0416 
' ' •, • • •,' 1\ Account Number: 215 423-0416 2 75 92Y 

' .. . . 
. . '! ~ • . ! 

MONTHLY SERVICE - BASIC (.Ja1. 23 to Feb 22) 
Description Qty 

1 Federal Access RcccJVcry Charge 4 
?, Pem1a.nent Linc Blocking l 
3 Directory Listing l 
4 Federal Universal S::rvicc Pee 4 

Total 

RAT.rt AOJUSTMENTS 
Description Qty 

s Rate increase (Jan I to Jan 22) 4 
Federal Universal S1~rvice Pee 
Toh\! 

ADDING AND CHANGING SERVI;C:E 

Fot 215 423--0416 

Sc~Y,ice 0.l'der Cha.,rg.c~,. ~nd Cr£s!it.i! .. ..... -·-'""---

Unit Rate 
.4() 
.50 

4.50 
.50 

Amount 
$ .00045 

lln.yll 
22 

1.60 
.50 

4.50 
2.00 

$ 8.60 

.04 

$ .04 

Product Oclli:ription Ordi:r Number Effective O:itc 
6 TRKING # INQ2014123039881 

E-Ratc AdjDec VES 
FRN 2631031 CR 16.22 

Total Scrvic1~ Order Cbarges and Credits CR l6.22 
Tofal )1.ddi11g and Changin~ Senricc;i CR$ 16.22 

LOCAJ; CALLS -~-~-

!..!Mi.ti.g of Loc!'I C~ll~· -------.. -.......... ......... , ___ _ 
A~ca Rlltc Calls 

I Day .56 
Nitc/\\'knd 8 

3 Day 6 

For 215 425-4817 

Mi1rntcs 
Unti:mcd 
Untimed 

24 
Subtotal 

$ 4.56 
.65 

1.20 
$ 6.41 

7 Local Calla $ 2. 82 
8 Allowance $ .OD 

~uea6~c~~oca1_QtJ!!! ....... ..... » __ _ ___ .. _____ _ _ _ _ . _ .. ., _ __ T6.41 

Tot~l $ 6.41 

Total local caU.s 6.41 

MISCELLAN11:ous cilARGES ANl:1 CREDITS 
to US.SL "E-Rate" Discount lat 237.25 
11 USSL "B-Rate" Tax Discount I at. 3.75 

Total 

nASIC SERVlCE TAXES AND Sl.JR;CBARGES 
12 T d ecommunications Relay Service 
13 8911 

Total 

Veri;con ho.sic charges 

NON~BASlC CHARG:E..4;) 
Description Qty 

14 Vt:ri;1;on Preedom '"' :for Business 1 
1 s Verizon Freedom ·'~':for Business 1 

Unit Rate 

33,00 
46.00 

includes unlimited to.;al and i:c!,rianal toll calling provided 
by Verizon-{> A a.nd unlimited long distance 
provided by V cri1.on Long Distance. 

CR 2:'!7.25 
CR 3.75 

CR$ 241.(10 

.32 
4.00 

$ 4.32 
CR$ 193.80 

33,00 
46.00 

33 1"193 ?, 'll)4230~ 1G 1410 ?9 01 PA?.10'1•JBRDA1 000001 22 1P00000008$9 
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To• 1314.,, .1'1542.54817 Date1 09/18/15 Tirn9: 1 i13 PM Pag9! 05 

Billing Date: 01/2:3/15 Page . ~ of 10' 
TelephQne Numbi.r: 215 423-C Wl 
Aooount Number: 215 423-041 •' :275 92Y 

NON-BASIC CH~A~R~G""'E=-B,,..,_. -(-co-n-tin-u·c~-d~) -----~-----~-

Description Qty 
$ 79.GG 

MONl"HLV""':"s-=-ER,-VI~c""'"'E ___ N_O_N ___ B_A_S_I_(_: (-.Tan-. 2-3-to-Fe_b_2_2_) ~----

Dc5c:fiptinA Qty 
4 
1 
I 
l 

(Jnit. Rate 

1 Centrex • )umrnary 
2 PA Gross Rcccipt:5 Tax Surcbatge: 
.1 flcdcral l foivcrsal Service Fee 
4 A.nswe1· C: ill 

"fofal 

RATE AD,H.JSTMENl'S 
Description 

s Rate mcrC. lSC (.Tan l to Jan. 22) 
Federal Univ~m\.l Service Fee 
Total 

Qty 
I 

Amount 
$ .00272 

NON-BAS.I( SERVICF.'. TAXES AND SURCHARGES 
6 PA Gross Receipt~ Tax Surcharge 

'fotal 

Key Connccti oos Business Voh1me Discount Pla11 

For 215 4:23-(1416 

37.15 
.68 

1. .94 
10.75 

Days 

n 

148.60 
.68 

l.94 
10.75 

$ 161.9'7 

.()() 

$ .06 

t 1.59 
~~ 11.59 

Qircct Dialed .~_Pei: .. ~~aU Cbar~'i ...... 
Da.y D<i,tc Time Place Number ---···------· JVil;;~·-----

7. Thu fan 8 1.1:55 ~m Easton PA 
8 Tu& Jan l I l.:25 pm f,Aeton PA 
9 Thu Jan l > l :20 pm. Caston PA 
IO Ft! Jan 21 8:3l .,m Ncwatk, DE 

For 215 425-.:t8l7 

Dit~.~.tPialcd ~-~"1r .. J~all Charg~ .. .. 
l)ay IJa.tc Time Place 

11 Tue J!'<ln 6 9:2J .1m Royersford PA 
12 Tue fan 1. 1 9:37 om Atlc11town l'A 

6LO 3.'B·7227 1.9 . l 7 
610 515-4600 0.1 .05 
610 515-4600 0.2 .05 
302 456-1848 0.3 .05 

Numbc~ 
610 792-7206 
4M 765-5960 

Subtotal $ . 32 

.. ____ _ Min. ----·· .. ·-

l .. O .09 
0.8 .07 

Subtotal $ .)6 

~~ary __ Qf..h~Y.. ConncctJ.nos .. J.?.usine.~s Volume 12isco!!J.tt_I','J.;1_n _____ ..... . ···- ··---
ll nan Calls · $ -48 

Requircc M.liiimutn u~age $50.00 
A discount_ doe~ not ap,PlY . , 
Calls arc billed Ill add1tlonal stx ~ccond mcrements 

Tot.al $ .48 

Jlerizon non-b1 r.~ic charges ** 
**Non·pay1nc11t of non-bi\sic s el'vicc charges WlLI, NOT result lll the 
disconnection ·>f your local telephone service. 

Total Ve1-i?.1:m clzarges 
Reference ID B9IK4t.J0 423 

$ W9.05 

$ 15.25 

33 P1\1~ 215•1230'116 141029 0 1 Pl\/.10"Her~Ofl1 000001 ?,2 ·1 POO!lOODOaS!O 



To: 13145653606 From:, 121542,54817 Date: 09/18/15 Time: 1:13 FM Fage: 06 

Billing Date: 01/2S/ 15 Pag€l s of 10 
Telephonei Number: 215 423·0416 
,1i1ccount Number: 215423-0416 27$ S2Y 

.................... 1 ..................................................................... llml. 

V • L D" t For hilling er1zon ong IS ance quc.<;ti11r1s call 
800 479-191!> 

The following charges appear 011 your Verizon bill al\ a. servic(: to Verizon Long Distance. 
Direct your billing qw!stions to the nu nber on th.c right. 

Summazy of Long l.Ji$tance Charges 
Contracts and plans 

Monthly recurring and non•recu.tring c ha:rges 
Swjtched Outbound 

l.Jsa.ge detail charges 
Finn.Rate Plus Calling Plan 

Calls 

Switched Outbou~d 
_'fa~es, surch!!..i;-ges and other fr.."tls 
Total Long Distance Char.gcs 

\.fins. 

19 __ .. , __ _ 30.7 

Co.o.trncts and plans 
Recurrf ng char9~s are for JDn Z6 thru Feb 15 

$ 00 

11.80 

Charges Type· l >ate 
~o~~ rc~:t~:ct: ~j pli~~lJQ.9 ... ~l~n .... ... ···---·· J-1- 0 7 I Cl 210 4 ...... .... .... ___ $ :~g 

Monthly recurring and non·r.ccuo;ing ci1arges 
Recurring ch~r9es are for J~n l6 thr~ F~b 13 

Switched Outbound Tj·pe-Datc 
tine: 215 425-1181 
~ Cal"rier Cost Reeovery Chars;ie 
3 Long Distanoe A~cess Charge 
4 Long Distance Administrative 

Charge 
Linc: 215 425-481.7 
5 Ca~rier Cost Recovery Ch~r~e 
6 Long Di$tanc0 Access Charge 
7 long Distance Adoninistrative 

Cha,..ge 

Llnc : 215 425-6643 
8 C~rrier Cost Recovery Charge 
9 Long Distance Access Charge 
10 Long ll:i. stance Ad1~i n:i strati v 0 

Ch.arge 
Linc: 215 4Z5-8886 

M-05120/12 
M-08/03/0tf 
M- ll~/16/13 

M-05/20/12 
M-01/02104 
M- 03/16/13 

M~05/20/12 
M- 07/02/04 
M- 03/16/13 

.36 
1.85 
.74 

.36 
1.85 
.74 

.36 
!.85 
.74 

\1 Carrier Cost Re<:uvery Chr.1rg1! M~D!.l/:i:!ll/12 .36 
12 Long Distance A<:c~ss Charge M- 07 /02/04 1.85 
13 Long Dist ance Ad111:infa:traHV•i! M~ 03/Hi/l3 .74 

;for~~siITch.c-JTYutbi}u::ia:-------- .... - ··· .... ·--·--···-···· · -...... --·-----·-· 
TotaTmonthiy ·recurring-& ncin-recliii-fo g 'cliarfic·s ___ ..... . .. ... ·--······ .. · .. -··---·. ---.. ·-i-: l :i~ 
Explanation of T ype-Date 
M-indic~te3 monthly recurri,tg charge; 

the date is the orfg'itl.,l insttlllation date. 
N- indieates a ncn-recurr fng charge; 

the dat~ i:s t f1e service ri· ~QUtls t date , 
Added-'ind1c<Jte5 partial mon ~h charge for addi?d 

:.> t;rrvice: the <l\,1tes reflec· '. the period c t'.>vei· e-d 
b~ the charge . 

Removed~indicat~·s partiLl1 mnnth cred ) t for 
removing servie&1 the datj~ refl ect th~ period 
covered h~ the credit. 

:~3 Pl9~~ 21 5·1230~ !6 1410; 9 01 PA210"~1 1::l l~DA1 000001 22 1POOOCOOC8Q1 
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bate: 09/18/15 Time: 1:13 PM Page: 07 To• 1314.,'. 12154)54817 

Verizon Long Distance 

Billing Date'. 01/~!l/15 Page H of 10· 
Telephone Number: 215 4/.3-C·l16 
Account Number: 215 423-041~ i :ns 92Y 

Fo1 hilling 
q11( , 1tions call 
801 1 479-1919 

·'. 

Finn Rate PJ11s Calling PJan 
Switched Ou1 bou.nd 

Cn,U({ on 2 \5 423-0416 PHH.A PA 
Q.~:U£ ___ -··· ·· -····----. '-•··----·· ··- ... -----·-·-··· ··· ·-----·-·•" .... "-·····-·--·· .. ·· 
. .. j)Qtc Ti1nc Pl¥L-----·-·· . .. f::l.ll.!!!!!£!:.... ____ 1.J.P~-Pc1·i.n!(_ Mio. .~.m!!.IJ.!!! 
I Dec 18 1: IO pm Harrisburg PA '117 783-6211 DDD Oay 1.2 $ .16 
2 IJcc 18 2: !3 pm Burlington NJ ~09&1\0·0J.IO DDD !)~y 5.5 .66 
,l.. .. Qpo.,2.!L.l O_;_ i

4
s am MuRip_.-'l_ JiL_~_tll&.J.~,4:8972 ___ llQQ . .. DE---···- .. ... LL.--· L~ 

For 215 423-·) 16 $ .94 
Calls on 2 5 425-4817 PHlLA PA 

P-.0{11_~.~i.f .. ~... . ... -·-· .,. _____ ....... ··-----· .... ______ ............ ____________ .. 
Date Ti1 flt Pio.cc .•.. Number .• 'J:ypc* Pedo.'.'!. Mio. A.1".~~~ 

4 Dec 18 2:::! pm B11rlington N.1 609 SM-0230 DDO IJ11y 0.7 $ .08 
5 I.Jee 31 I 2:: 2 pm l·forisbgzr1 l. PA 711 .525-5455 DD I) Day 2. 6 J4 
6 Jan S 2::.4 pm Greeniboni NC 336 66S"ROS6 DDD Day 1..7. ..13 
7 Jan S 2:: ,5 pm Greensboro NC 336 665'-8056 DDD Day 0.6 .07 
f.ifi~~l \·~,dj!\ :kr-71 Laguna . Ucb CA ~-3-1~.:1199 DQD. •. !2!!,y ____ ___ J. :.L-·-r,4~ 

Calls on 215 425-8886 PHU.A PA 
/)_o.m~.s. :/:J_c... .•• _ •. ""· • 

Date Time Plac_i; .. ___ ____l':{urnb~ D.~~ ... Pcriod ___ M]n._··-~moug! 
9 Dec l 7 5:~ 7 pm W11~hington DC 202 SS0-9398 DOD Day 0.3 $ .04 
10 l)cc 17 5:~ .g pm Waslllngton DC 202 S50-9~9l\ ODD Day 1.1 .13 
11 Dec 17 6:04 pm Wni;hington DC i!O?. 55Q.9398 DOI) Day 0.3 .04 
12 Dec 17 6:0S pm A.tliogton VA 571 217-l241 J.)[)D Day 0.7 .08 
JJ Dec 17 6:C7 pm Washingto11 DC 202 550-9391! DOD Day 0.3 .04 
14 Doc !. ? 6:1 l pm Washington DC 202 S50·9398 DDD 0.1;1y 7.9 .95 
1 s Dec 23 1J :14 am Mullica HI N.1 356 264-8972 l)DD Day Z.4 .29 
IA Dec 3 l 3:2 J p"(T) 1erseyCity NJ 201 238-0608 ODD Day 0.3 .04 
17 Dec 31 3:2 l pm JcrseyCicy NJ 201 231!-060& ODD f);iy 0 .3 .04 
18 Jan 7 1:51. pm ColordoSpg CO 719 5J.it.\::W1 DfJD l)ay 2.7 .32 
t9 J;ir.1 IJ__H t-pm A.tlntic Cy NJ 609 335-1.W . ... . J)QD Day ___ .. ..... _j1Q_ ____ ___,g_7 
For 215 425·8S86 ---·-··· ·--------... ... ·-·---·-··.$...1J!~ 
T9.t.<ll .. S.wJ.t_ciligl_Qµ,t.9oun~· - - ... .•. --·· .. . _____ $ 3.7~ 
Tgtal Fi.rmR.~ '.~ Plus CalLm.g _Pl~------.. --....... ... · ·----------.. ··· . .. , .. . ____ ;i 3.73 
'fr>ta.I Usage d.)tail $ 3.73 
Type indicate~. special service included 

2 Patjph<:ne Surcharge 
4 Direc1or~ As~is~ Call Completion S~rcharge 
5 Op~rar or A$$ ist 5urcharg~ 
8 Payph~: ne & Ca11 Comp.lll<'tfon S1..1rchar9G 
9 Pa!:Jphc•ne & Oper.;ttor Assist Suroharge 
P Rated at Prem1um 5€rV1ce termination 

Taxes, s1.ii:char ~es an.d other fees 
S11rclrnrges ar:H other foes 
20 Federal Linivers al Seirvice Feo 2.24 
21 PA Gross Receipt$ Tax Sut"char-ge .90 
Taxes 
State 
n f'A State Sale.s Tax l.14 
Loc:il 
'Z3 PA Loca l Sales Tax .35 
;fotii.Pi'axc~ . iii trchargc.~·a:u.d otherfecs_ .. ... .. --- ........ _______ _ .... ..... _____ 5i 4.63 
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To: 13146653606 From: 12154754817 'Date: 09/18/15 Time: 1 :13 PM Paga: 08 
~' ~','/:~· ·.~I)· ··;~ y....,~· ~ ·t)i 
·~·~_, , .·· 13illing Date'. 01/23/15 Page 7 of 10 

·.veri1Jl..1' .. Telephone Number: 215 423-0415 
Account Number: 215 423-0416 275 92Y 

. ' . ' 

Verizon Long Distance 
rotat verzioli LiTi.~"IHiiiinie-·c1iaries .. .. . · -·--·-··---····· · 

For billing 
questions call 
800 479-1!}19 

Verizon Online How to Reach Vi;\rioi:on Online 
Visit i;:t::irt.verizort.nat 

Adjut:.tn11~mts - ·------~------~-
1 Local servtoe billing adjustrnent Dec 30 -$ 165,58 

Totaf Adjustment~ -$ 165.68 

New Charges for AcO®Mt 00439002160:J6 
Telephon0 Numbar: (:Z.15) 423-4964 ----~-~-

Verizon Braadbanc_serv~ces 
2 High Speed lnt0rnet Jan 1..6- Feb 15 

Ta't~l Veri%on Brciadband serv~ .ces 

Total New thargss-

$91 ,99 

$91.99 

$91.99 

Nl\llw Chatges for Accou111t 004390163674~6--~-~-
TalaplioM Number: (~MS) 425·4817 

Veri%an Broadband Services 
3 High Speed Internet Jan ·!§ - Feb 15 

iotal Ver;t.zon Braoadband Services 

iatal New Charges~ 

Total Verizon Orillne 

Nonpa)ll!lefl1 wlll not hls•ril in 1lu! <:Jl,.~<>nn<:!c~on nf your loc 11 

telephone seMce; b\lt ~l!J ehtiri1es wm go to collee~on. 

For Your Information 

$ 91.99 

$91.9Q 

$91.99 

$183.98 

Customer Propriotary Network Information ( :!PNI) Notico for 
Ra~idAntfal, Small and M<.111i1.1m B~~nl;)ss CUF1tomon 
Cr:>Nt is information that relBl· ~B to the type, ql1a1 :!lty, destination, teohnical 
configuration. location, amou 11' ot use. and bi!lin11 information of your 
tcl~ommunlcations or infen::i)nrieCteCf VoIP $1?.rv cas. This lnformatiQ/1 Is made 
available to us solely by virtu•3 of our relationshii with yOJ. The protection of your 
lnfOrmation is important to us Under fcdc;iral law, you h~ OI rtght, and we have ~ 
duty, to protect the confidentiality of your CPNI. 

or call 1·888-649-D60o 

We may use and shoire your ~PNJ among our ell 1!1ates and agents to offer Y<lll seNiCe$ 
thtit are different from the ser tices you curr~ntly ourchase fmrn us. Veri;:on offers a 
fun ranr.ie or services such as video, wireless, 1nr ~fhet, and long ciif.;tance. Vi~1 it 
verizon.oom for a complete li~.ting of our servlceo. and companies. 

For residential, $1i1all and medium business cust )mers, you mciy choose Mt to have your 
~PNI u~~ed for marketin(J pur i;oses describer,! e'JL)11ve by calling u~ anytime.' at 
. -B66-41:l3·9700. When you 0:111. please have yo1 ;r bill and aooount number ~w~iil<1ble. 
Yow· decision about l1se of ycur CPNI doesn't af1 ~ct our provision of services to you 
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To• 13146~~• , 12154l54811 
Date: 09/18/15 Time: 1:13 PM Page: 09 

$ illing Oate: 01/23115 Pagt a of fO · 
Telephone Num~r: 215423 ·:>416 
Account Numbet: 215 423-0416 275 92Y 

•1,,'' ' 1 I 

·· ... 
' I' I 

' . 

,, 

For Yor.ir 11'1f4;,_1r..,m.-a ... t ... lo..,n.__ ________________ _ 

nor eliminate a I venzon rnarke1'1ng contaetit. 

Unlese yo1~ cal; us at the number above, Ve11izon may use your CPNI to markQt different 
typ€S of servic1 IS beginning 30 days <ifter the ~rst time we notify you of the CPN I 
policy descrlbe·1 a.bova. YQ\.1 may elect F.lt any time to add or remove a te5trlction on 
the use or your CPNI. Your choice remains valid until you change your election by 
calling the nuin )er above. 

For Your lofor1nation 
If yo\J have a billing que$t.lon or oomptalnt, plll!i:\5e ca/I or writGJ to your 
Represent~tive beforG the payment due dat1l . The r1umber to call i3 Included in the 
How to Reach L's section on palile 2. You may write to us at PO Box 33078. 
St Petersburg, =L 33733. 

Cha11g11s to Pi1·ectory listing SAtviee:a 
Changes to Diri;•ctory Li$tlng Services 
On March 20, 21 115, the monthly rates are ctumglng for the followh1g servloes: 
·• Non-Publfshed Service from $4.50 to $4. 75 
• Non-List Servir e frorn $4, 25 to $4. 50 
~ Addititlnlll Listi•1g Service (including Foreign Qnd Alt01·nate) from 4.50 to $5,00 

Diel you l<now Yo J can get bu~lness listings, coupons, deals, weather and more FREE: 
with Venzon Visual 411? It's available three ways; 
•On your smarij:hone, downJo~d Verizon Visual 411 from thl'il App store or Google Play 
• Frorn your FiOl i TV cllck, the Veri7.0n Visual 411 widget 
•On your PC or · ablet, visit veri;:on.co1n/vl:;uaJ411. 
Verl7.on ve1lues ye •Ur business 1<1nd offers many services that ca.n enh:ilnce your voice, 
Internet and tele1·ision experience. 

Make Aoeount Mnnagemont A Slmpln Task 
We know !'hat ou· small busine$S customers (less than 20 ~rnployeei;;) liki::i you hmve a 
Jot on yo~r minds That's why Veri7.on has simplified online account managemcm. so 
th:;it you can aoceiss yout Verizon phone, Internet, TV and applications with one user 
ID and p;issword. Explore the tooft; that will fet yoi.1 view, print and analy7.e billing 
statements, set-u:i Paper-Free Biiiing <md Auto Pay, :;i.!11 well as acces$ your Verizon 
email. Plus, you c.rn get rechnioal support. earn and redeem Small Biz Rewards Points. 
get special dlscou i t$ and much more. We simplified your account man0!)ement so tJ'lat 
you can focus on •he bigger picture. Sign in or register at veri7.(>li.ooml tnybizlearn 
todciy 

And It's a similar s cry with our medium l;usiness customers (?.O or 11'1Qre employee$) 
like you who aloo I 1ave a lot oh your mind, Explore the tool;11; that cater to your 
1~usin0S$ needs, a1ibwtng you to gli!t order status 111round the clock, receive email 
natifica.tlon when Y·)IJt invoice is ready so you can download or print it, lilnd select 
paperless billing a1 d pay cnllne, You can also create, view and revi!ilw the stcitus or 
~\ repair ticket witl111ut making <l phone call, as welt as gain access from e mobile 
d~vloe or tablet., wt ich means you are conn~ted to your buslhess at au timeis. 
Register tod~y in ti ;e Business Sign-In arGlOI at verizonenterprise.co1n and keep your 
buslneios running s1n(;Othly 

Ch~nges to Oir&C1 ory l.i~ting Services 
On March 21. 2015 the monthly rf,\tes are cha11Qllig for tl'le following se1vlces; 
' Non-Published S~"vice from $4,50 to $4. 75 
'NorH.Jst Service l•orn $4 to $4.25 
• Additional UstJng including F'1Heign <'.lnd Alternate) Service from $3.50 to $3.75 

Did yoo know you o.m get business li~tings, CtlL<pons. deals. weather and more FREI: 
with Verizon Visual· 111? It's available thre0 ways; 
•On your srnartphot1G:, down!(Jad V~rizon Visual 411 frt;m the App Store or Google Play 
• f'~rom yciur FiOS T' ' click, I.he Varizon Vl3ual 411 wiaget 
• On your PC or tab! ~t, vh;it ·1erizon com/Vi$ual411, · 
\'e1·1zon vr.i lues your .l1.1Sines$ and Offers many :oervic~s that earl enhar~ce your voit";:t:!, 
l ntern~t and t~l~vislc n experienci:i. 
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To: 13146653606 From: 12154~54617 

For Your Information 

St.lrchatg es 

Surch@rges include: 

Date: 09/18/15 Time: 1:13 PM Page: 10 

Sllling Date: 01/ 23/15 Page 9 of 1 O 
TalephOne Number'. 215 423-041$ 
l~cco1.mt Number: 215 423·0416 275 92Y 

• a F$deral Subsr,riber Lin~· <lnd /\ocess Reoo1 ery CMirge applloabJe to st.<1le·to-statc 
and lnternatlorial 5ervice$ t"lat helps pay for tM costs of providing and maintaining 
the local phone netvvorJ<; 
• a Federal Universal Se!'Aoe· Charge applicab ll' t.o st01te-to-$tate and International 
services to recover f'ees Imposed on us by the JOVemment to support universal 
servio!il!; 
• a long Distance Acr,:e5s Gharge to help defr< y the 00$\ of access oh!!lrges 01nd fees 
that local exohange oompani~s as5ess on us o · our ~gents for state-to-state and 
lnttl!mattonal ceill/ng ; 
• a Carsfar Cost Recovery Charge &pplicable k long dl$lance cuetomers tl1at Mlps 
defray the costs Wl'J pay to w.1pport state-to•stare Telecommunication Relay SeNic~, 
government number admlnl!:tration, looal numb,~r portability, and other fees assessAd 
by the FCX:::; 
•a Long 014\tance AQrninistrative Ch01rge to hel•> defray ~coounl servicing CO$ts for 
state-to-state and lnternatloifll calling; and, 
•a Federal Regulatory Fee applioablQ to reco~ 'r the a~n1,1a1 per vfdeo :s ubs1~riber ree 
payment made to the FCC. 

Please note that these surctrarges are charges, not taxes or (;lovernm0nta1 feei!I. These 
charges, and what is l n~ll1de:d in thGSe charge& are subject to change from time to 
time. For additionoil Information rega(dlng the 0~1 arge$ on your Verizon bill. please 
visit verlzo11. com or cell the number listed on yo' Jr bill. 

FUSJ'!' Surchargn Change:!l J:inuary 1, .2015 
Your Federal Universal Service Fund (FUSF) SL roharge may change on Janueiry 1. 2015. 
Authorized and reviewed qu;,irtetly by the FCC, he FUSF fund$ program:;i to keep local 
telephone mt.es afford!!lble ror :all customere and provides discounts to schools, 
libraries, rural health care providers. and low-Jnc )me famllles. 

P:iymont h~ Chock 
Paying by cheok author12:es chccl< proce:ssln~ 01 use of the check information for ~ 
one-time electronic tund tran:;fer from your acco1mt. For an payments using biilhk 
aMolmt information, we may r1::tain tM lnformati"m to send YOLt electronic refunds or 
enable your ruture electronic payments to us (to opt out, call 1·868-500-5358). 

Bankruptcy Information 
Ir you are ot were in bankruptcy, this statement 11ey incl4de amounts for 
pre-bankruptcy :iiervice. You i;hould not pay pre- iankruptcy am<>unts; they ~re for your 
Information only. Mail b<:lnkrllptcy-relti\t!ild corresr.1::indence to SOO Techt1ology Drive, 
Suite 550. Weldon $princ. Ml'.> 63304. 

You Can Block Third Party Billing lo Your V&1 izon Bill 
For more Information, visit verlzon.com/blocl(ing 11r call u~ at the number liste1l on 
y(1l1r bil l. 

Manage You.· Account Online 

1. Go to http://www verizonerl"erprise.oom and sG1ler.t Register, 

::! Enter your' Invitation code OXMK$3AJLM and 1 iomplete the simple 
l'egistration pr~cQs~1 . ' 

3. Upon slgr1ing into Verizon F.nterprise Center yc.J will have imtnediate 2cce5s to your 
Billing <:looount 

' Tho Invitation Code provided eKpires on 03/01/?.( 15 ~nd prOllldes 21r.or~ss to ~uur billing 
inform~rlon, iric:lurJing Cu:; torm:r Proprietary Nelwt rk Information as defined by ftie FCC and IM CPNI 
stz1tut(? cit 47 U S.C. sec ??2(11) (1). Any ~iersori ~·'ho enters the Invitation Codi;i onllne will be 
understood by V1~11Zon to be ym1r aut11ori7,ed and ; 1uthentic<ited representativ~ Protect this 

vitt;J tion Codt!) i:l5 you wciuld o:. ny pi<i:;l:;;word. 
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To: 13146653606 Date: 09/18/15 Time: 1 :13 PM Page: 11 

. .. 

l
v :I 
''erl m:al 

Billing Date: 01/23/1.S Page ·10 of 10 " 
Telephone Number: 21S423-0,116 
Account Nvmber: :115 423..0416 275 92Y 

. . . •' i 

Restatermint .. _,f_C_h_ar.....><g_e_s: __ ~--·--------~ 

Regulations req1 dre l/er!zcn to group yctir chan;ws u~ $hewn b;;;l:;w t:; mi.ii(G 
It clear which ch srges you mu~t pay to avoid suspension of your local 
service. Basic In ~udes ch~rges for local calling. G1PPH¢111ble tcix and 
fees. 

Non-Basic char~ 1'.)S Include. but are not llmit.ei:i to, Caller ID. inside wire 
maintenance, re: 1lonal and lonn·dlst.anoe calling, Internet service, 
tJl~Ecrv l.lnd F,l nplicable tax Md fee:s . Non-payment of any past due ba$lc 
charr.Je$ could re'3ult in suspension ol your basic local service after you 
receive a separa :e written statement. 

Past Due New 
Charges Ch<'lrges Total 

Basic - $ 1Gs.~e ... $ 193.80 -$359,38 
Non-Basic $ .00 $ 413.19 $ 413.19 

Total - $ 165.58 $ 219,39 s 53.81 
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