
December 15, 2015 

9666 Olive Street Blvd., Suite 215 
St. Louis, MO 63132 

CRN: 16048902 
{314) 282-3676 {o) 
(314) 395-5882 (f) 

www.erateprogram.com 

Request to Increase the Monthly Dollar Amount 

CC Docket No. 02-6 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

To whom it may concern; 

Appellant Name: 
Applicant: 
Applicant BEN#: 
Applicant Form 471 #: 

Cricky Cirillo, consultant for applicant. 
St. Catherine School 
61150 
1017995 

We filed for St. Catherine School BEN 61150 Application Number 1017995 FRN 2763122 & FRN 
2763124 with only 10% (portion after the E-Rate discount) of the bill instead of 100% of the bill. 
When we received the FCDL we noticed our error and filed an appeal with USAC to increase 
the monthly dollar amount. USAC denied our request. We respectfully request that the FCC 
evaluate the filing for FRN 2763122 & FRN 2763124 and the attached documents and allow the 
increase In the monthly dollar amount. 

Respectfully, 

Cricky Cirillo, for Richard Senturia, Consultant 
Consulting Number 16048902 
9666 Olive Blvd, Suite 215 
Olivette, MO 63132 
314-282-3675 direct line 
314-395-5882 fax 
cricky@erateprogram.com 



Universal Service Allrninistrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2015-2016 

November 30, 2015 

Cricky Cirillo 
E-Rate Program 
9666 Olive Blvd., Suite 215 
St. Louis, MO 63132 

Re: Applicant Name: 
Billed Entity Number: 

ST CATHERINE ELEMENTARY SCHOOL 
61150 

Form 471 Application Number: 1017995 
Funding Request Number(s): 2763122,2763 124 
Your Correspondence Dated: October 03, 2015 

After review of the information and documentation provided, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal ofUSAC's funding commitment decision for the FCC 
Form 471 Application Number and funding requests number(s) (FRN(s)) referenced 
above. This letter provides an explanation for USAC's decision. The date of this letter 
also begins the sixty ( 60) day time period for appealing this decision. If your Letter of 
Appeal included more than one FCC Form 471 Application Number, please note that you 
will receive a separate decision for each fonding application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2763 122,2763124 
Denied 

• During appeal review of your FCC Form 471 #101 7995 you requested to increase 
your funding request. Program procedures allow applicants to amend their 
applications and correct ministerial and clerical errors on their FCC Forms until a 
Funding Commitment Decision Letter (FCDL) is issued. This change was not 
implemented because your request for changes/corrections was received after the 
associated FCC Form 471 #1017995 was committed and as such could not be 
processed. In your appeal, you did not show that USAC's determination was 
incorrect. Consequently, your appeal is denied. 

• Your appeal requests additional funds that were not included in the FCC Form 
471 that you are appealing. FCC rules require that funding requests must be 
submitted via an FCC Form 471. See 47 C.F.R. sec. 54.504(a). Considerations 

30 Lanidex Plaza West PO Box 685, Par~ippany, New Jersey 07054-0685 
Vi sit us onlinc at: www.usac.org/sll 



for funding requests depend on the date the FCC Fonn 471 is received and the 
amount of funds available if it is received after the close of the filing window. 
See 47 C.F.R. sec. 54.507(:£). The FCC directed USAC to allow applicants to 
amend their forms to correct clerical and ministerial errors on their FCC Forms 
470, FCC Form 471 applications, or associated documentation until an FCDL is 
issued. Such errors include only the kinds of errors that a typist might make when 
entering data from one list to another, such as mistyping a number, using the 
wrong name or phone number, failing to enter an item from the source list onto 
the application, or making an arithmetic error. See Schools and Libraries 
Universal Service Support Mechanism, CC Docket No. 02-6, Order, FCC 11-60 
para. 5 (rel. April 14, 2011). Additional correctable errors can be found in the 
FCC Order DA 10-2354. See Requests for Waiver and Review of Decisions of 
the Universal Service Administrator by Ann Arbor Public Schools, Ann Arbor, 
Michigan, et al., Schools and Libraries Universal Service Support Mechanism, 
File Nos. SLD-542873, et al., CC Docket No. 02-6, Order, DA 10-2354 para. 2 
(rel. December 16, 2010). 

• The FCC's Bishop Perry Order directed USAC "to provide all E-rate applicants 
with an opportunity to cotTect ministerial and clerical errors on their FCC Form 
470 or FCC Form 471, and an additional opportunity to file the required 
certifications" without posting new FCC Forms 470 and 471. See Request for 
Review of the Decision of the Universal Service Administrator by Bishop Perry 
Middle School, New Orleans, Louisiana, et al., Schools and Libraries Universal 
Service Mechanism, File Nos. SLD-487170, et al., CC Docket No. 02-6, Order, 
21 FCC Red 5316-5317, FCC 06-54 para. 23 (May 19, 2006) (Bishop Perry 
Order). As a result, USAC sends an applicant a Receipt Acknowledgement Letter 
(RAL) when the FCC Form 471 has been successfully data entered and provides 
the applicant with an opportunity to make allowable corrections to its FCC Form 
4 71. See Ministerial & Clerical Errors posted in the Reference Area of the SLD 
section of the USAC website. Per the FCC's directive, applicants should be 
allowed to amend their forms to correct clerical and ministerial errors until a 
Funding Commitment Decision Letter (FCDL) is issued. Such errors include only 
the kinds of errors that a typist might make when entering data from one list to 
another, such as mistyping a number, using the wrong name or phone number, 
failing to enter an item from the source list onto the application, or making an 
arithmetic en-or. See Schools and Libraries Universal Service Supp01i 
Mechanism, CC Docket No. 02-6, Order, FCC 11-60 para. 5 (rel. April 14, 2011). 
Additional correctable errors can be found in the FCC Order DA I 0-2354. See 
Requests for Waiver and Review of Decisions of the Universal Service 
Administrator by Ann Arbor Public Schools, Ann Arbor, Michigan, et al., Schools 
and Libraries Universal Service Support Mechanism, File Nos. SLD-542873, et 
al., CC Docket No. 02-6, Order, DA 10-2354 para. 2 (rel. December 16, 2010). 
An applicant's request to remove entities from its application , when such removal 
would raise the average discount percentage for the relevant funding request 
above the funding threshold for that year, is not justifiable as a ministedal or 
clerical error. See Request for Waiver and Review of Decisions of the Universal 
Service Administrator by Alexander County Schoo] District, Taylorsville, North 
Carolina, et al., Schools and Libraries UniversaJ Service Support Mechanism, File 

30 Lanidex Plaza West PO Box 685, Parsippany, New Jersey 0705tJ-0685 
Vis it us online at: www.usac.org/sl/ 



No. SLD-827833 et al., CC Docket No. 02-6, Order, DA 13-1383 para. 2 (rel. 
June 14, 2013). 

If you wish to appeal this decision, you may file an appeal pursuant to 47 C.F.R. Part 54, 
Subpart I. Detailed instructions for filing appeals are available ·at: 
http://www.usac.org/sl/about/program-integrity/appeals.aspx. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Division 
Universal Service Administrative Company 

30 Lanidex Plan t West PO Box 685. Parsippany, New Jersey 07054-0685 
Visi t us on line at: www.usac.org!sll 



Return completed forms to 

ERP@era.teprogram.com, or 

Fax to 314-395-5882. 

E·Rate Fun~ing Year 2015 

We Need Your Service Provider Information To File for Your 2015 E-Rates. 

• Based 011 the information you provlded us, we filed your Form 470. 
• Make sure that your 28-day waiting period has expired before you sign any contracts. 

(,I t5D 

• You responded to all ser,iice provfders who submitted bids, and selected your servlce providers. 
• Please send us yo Mr service provider f nformation after your 28Mday waiting period. 

ta!l)_t, ~~lld#QQG ... J ...... t..-iUtl"'D.3 ,1 .. ¢ zq 4 ... u t . J • .i "~'~· · - .: . .... ~ •.•lfl!ll ( ...... ....... ... &I .. & .:1:.r · . 

Your Na me: Joann M Perleberg I Phone:414-445-5115 

Your Ema i I: jperleberg@salntcalherlne.org 

School Name: St. Catherine School 

Address:2647 N 51st St 

City: Milwaukee I State: Wt I Zip:53210 

Type of Service: TELECOMMUNICATIONS 

If you have not already sent us a bill, please attach a copy of a monthly bill from Oct., Nov. or Dec. 
2014, whichever is highest. Please submit all pages except those contah1Jng only call detail. 

Are you keeping your current Senr[ce Provider? Yes: [!) No: D 
If this is a New Service Provider, check here: 0 . 

·---- " Name of 
AT&T Service Provider: 

Your Account#: 414 445-2846 3130 I Total number 14 of lines: 
Narrative I] Local liJ Long Distance 0POTS D Digital Transrrisslon Services (DSL, PR!, T-1, Fiber, Wireless) 

DesC(iptlon: 0VOIP D Other - describe: 

Aciditional 0 Did you ~ign a new contract for service!.! beginning July 1, 2015? . Send contracts to: 

Information: Oves [!]No If Yes, please attach EllP@erateprogram.com 

Date Contract Term of Contract: or I 
_Jl@._ed: .. -.~ ... Expiration D<lte: 

Actual Monthly $60.85 j 1nst allation Cost I $Q Service Cost: -· 

If your telecom and internet services are bundled, please contact your vendor 

to request the costs for telecom and Internet are listed separately on your bills. 

ff you have additional Telecom Service Providers - please attach their information. 

Co11tinued on next page ... 

FEDERAL RUL~S RF.GUIRE THAT ALL !i-~TE CORR~SPONDENCE, WORKSHEETS, AND o OCLIMl'.r-ITATION BE RETAIN!::O FOR :LO YEARS 

cRateProgram, LLC ! 9666 Olive Street Blvd I St. Loui• MO 631321314-282-3676 I erateprogram.corn 



Type of Service: CELLULAR 

ff you have not already sent us a blll, ple<;1se ~ttach a copy of a monthly bill from Oct, Nov. or Dec. 
2014, whichever is highest. Please submit all pages ex.::ept those conta in ing only call detail. 
If your cell phone blll is in an individlJal name, not in the school's name, tt ls not E-Rate eligible. 

Are vou keeping your current Service Provider? Yes: D No: [!] 
If this is a New Service Provider, check here: [i] 

Name of Servfce 
Provider: 

Your Account It: I Total It of phones: I 
Narratfvf:1 

oeserlpt!on: 

Additional Did you slgn a new contract for service beginning July 1, 2015? Send contracts to: 
lnrormation: Oves 0 No If Yes, please attach ER?@erateprogram.com 

Dat e Contract Term of Contract or j 
Signed: Exolratlon Date: 

Actual Mont hly 
$ / 1nsta.llation Cost: ._ Service Cost: 

Type ofServlc:e: INTERNET ACCESS 
Do you have an Internet Safoth/ Plan or revised plan issued after 7 /1/2013? 0Yes 0 No 

lf No, please contact us Immediat e!)!! You must havaan 
approved Internet Safety Plan in order to receive funding. 

' $ 

If you have not already sent us a bill, please attach a copy of one mont hly bill from Oct., Nov. or Dec. 
20141 whichever is highest. Please SLI bmit all pages except those containing only cal l detall. 

Are you keepir1g your current Service Provider? Yes: D No: D 
If this is a New Service Provider, check here: 0 
Name of SerYlce 

Time Warner Provider. 
1----··~ . 

Account#: 10404-705321801-2001 
Type of 

0BPL Ocable Modem 0DSL 0Fiber Opttc D T-1 Oother, describe: 
Connection: ..... ............ ___ 
Addltlonal Did you sign a new contract beginning July l, 2015? Send contracts to: 

Information: Oves [!]No If Yes, please attach ERP@erateprogram.com 

Date Contract Term of Contract or I 
Simed: Expiration Date: 

Actual Monthly 
S 14.40 I rnstall<it lon Cost: I $0 Service Cost: 

Please attach any additional information. Make a copy for your file and return 
to erp@erateprogram.com or Fax to 314-395-5882 

Cont inued on next page ... 

FEDERAL RULl<S REQUIRE THAT ALL E-RATE CORRESPONDENCE, WORKSHEETS, AND OOOJMENTATION BE RETAINED FOR:l.O YEARS 

eRatePr o_qram, LLC j 9666 Olrw. S'treet Blvd I St. Lou ls MO 63132 I 31Lt-282-3676 I erateprogroim.com 
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St'11Nment detalh1 fQf' 
Account10404-705321801-2001 
StatementdateJan 26, 2015 

·f37.10 CR Balance last statement 

Monthly nrvl cecharges 02/01·02/28 
02/0l ·129.60 CR ERate Oiswunt 

144.00 BC HSD SM X 1.5M 

14.40 Total monthly service chargp 

IMPORTANT PAYMENT INFORMATION When you submit a check for 
p;;;yment. you authorize Ti me Warner Cable to use lnformatlot1 from your 
check to pror::ess a one-time Electron le Funds Transfer or process the 
p oiyment as a check transaction. If your payment is returned for 
non-sufficient funds, you authorize your account to be electronically 
debited or bank drafted tor the amount of the payment plus any applfcable 
fees. Your payment serves as your acknowled9ementand. acceptance of 
this policy and it.s terms and conditions.· 

Experiencing technical Issues with closed captlonrng? Call 866-892-4249, 
emao closedcapt!on@twcable.com, or fax sn-430-1386.Address written 
complaints to A Long, Legal, 13820 Sunri»e Valley Dr. Hemdon. VA 20171, 
email twc.closedc;aptloninglssues@twcabfe..com, or fax 704.597.4935, To 
follow up on a written submission, call 877-275-74."32. 

PROGRAMMING CHANGES For information on any u p1:1;1ming Time 
Warner Cable programming changes ln Southeast or Northeest Wisconsin, 
please consult the Legal Notices published near your area In the. 
Milwauk.eeJourna I Sentinel and the Green aay Press Gazette. respectively. 
These notices will appear on the 1st and 3ra Wednesday of each month. 
'fhfs information is also av;;iilabl e onl ine at www.twc.corn 

Want to earn $1007 Ir you know a business owner or decision maker who is 
interested in the benefits of Time Warner Cable Business Class, let us know! 
For each business you refer to us that becomes a Time w~rner Cable 
Business Class customer, we will send you a $100 gift ca rel! Visit 
www.twd:lc,c;om/rnidwE!!lt/referral to refer a business today! Certain 
restrlctlon~ apply. See website for details. 

~ TIME WARNER CABLE 

Business Class® 
~~·-

'\' -· j 
Page4o,,:_ 

01 01102 Local FrahcJlisfng Authority: FCC ID#Wl0438 WI Oept Financial Institutions. P.O. Box 7846 Madison, WI 53707·7846 

Payonline 

My Account puts you In control! 

Enjoy the convenience of anytime access to your account, save 
time with easy, onfine bill payment and efficiently manage your 
service a IJ In one place. Your account number and customer code 
are needed to register. Visit us online at twcbc.com/myacct>unt 

• to get started today! 

111111111111111111111111111111111111111111111111111 !Ill 

Other payment options 

OpUons: Make a payment free of charge using our automated 
payment option at 1·877·283·8091 and authorize payment directly 
from your bank account or credit ca rd via touch-tone telephone. 

Mall: Return tl'lis payment coupon with a check in the mal I. 

TWCBC may charge a late fee for any amounts which are not paid 
when due. The late fee will be $7.50 per month. Non-payment of any 
portion of your Cable TV, High-Speed Internet, andfor Business Class 
Phone service could 'esult in disconnection of any of your Time 
Warner Cable provided services. 



------·-.. ·· -·. 
' 

/ ~ TIME WARNER CABLE 

· Business Class® 
~~-· ~·o--·-

In the know .... 

My Account puts you In control! Enjoy the 
convenience of anytime access to your ac::count,save 
time with easy, on line bill payment and efficiently 
manage your service all in one place. Your account 
number and customer code are needed to register. 
Visit us online at twcbc.com/myaccount and get 
started today! 

Have a ciuestlon a bout your services or account? Visit 
ouronllne Help Site and take advantage of onltne chat 
and much more! Our Hetp Site offers a variety of 
resources including user guides. account instructions 
and FAQs. Access these resources at 
www.twcbc.com/midwest/herpslte, 

Conned with us onlfne. Like us on Facebook, follow us 
on Unkedln and c11eckoutourYouTube Channel.Just 
search Time Warner Cable Business Class, 

Go green with 
paperless bills 
Check your balance, v!ew your statement, pay your bill 
onllne with MyAccount Visit us today at 
www.twcbc.com/myaccount. 

'@> TIME! WAANl!R c::ABLE: 
Business Class" w--

1600 DUBLIN RD COLUMBUS. OH 43215 

ST. CATHERINE'S SCHOOL 
- • OFC 

2647 N 51ST ST 
MILWAUKEE, WI 53210-2306 

Page3o!4 

customer Servh:e 
call us anytime at 1·B77·2B3·8091 
Manage your account: 
twcbc.com/myaccount 

Ac:countnumber 
10404-70532'1BOJ.2001 
Customer code 4365 

Visit us onlfne; twcbc.com/Mldwest 

Service period Oua(IBta 

02/01w02/28 DO NOT PAY 

ST. CATH ERlN E"S SCHOOL 
OFC 
2647 N STST ST 
MILWAUKEE. WI 53210·2306 

l\rriQunt due 

. ·$122.70 

This statement reflects payments received as of 112412015 

·137.10 Balance last statement 
o.oo Payments received as or Jan 24, 2015 

·137.10 Credit balance 

14.40 Monthly setvi i::e c::ho:1rges 

·$122.70 Total amount due 

$ \ ~- .l\D Lo -~\JL ~en 8'J ~~ 
-\- 12<\, too ~ ~-~d 

~~ l\.oo. ~J-..0 ~d:1Jh~ 
~~-

Thank you for being a valued Time Warner Cable Business Class 
customer. · 

Plea•etlet•ch Md endosethls ooupon with your pavmant. 

Payment due date 

DO NOT PAY 

Account number 

10404-705321Bm-2001 

TIME WARNER CABLE 
POBOX4639 

Tota{ amount due 

·$122.70 

[Amount enclosed 

CAROL STREAM. IL 50197-4639 

••l11 1Jl1'111•l1'l'111111 ll1·1l11•11111,,1111,1,.,11,1111r111.r11 

104040010047053218012500122704639 
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~TIME WARNER CABL.E 
Business Class· 
~.;zts*t'l'OCll'M=..... --

SOLUTIONS THAT MOVE 
YOUR BUSINESS 

FORW>RD 
Switctl and Get s29 99 MOll6Pi!i 

Unlimited Local & for as MINIM~~INES oR 1 uNE 
N ti "d c ,,. low as PllJS \IOICE FEATURE REOUIREO a onw1 e a mg FLEXIB"ETERMS. l-4YR. 

877.509.7248 j BUSINESS.TWC.COM/GETPHONE 
MENTION OFPCR GODE BPWl 

Dear Vafued Cu.stomer. 

One missed call can mean the difference between masting or not making an important deadline. 
With Time Warner Ca.hie Business Class Phone, you will have Innovative solutions needed to help move your 
business in an exciting direction~forward. 

Our flexible calling plans include local and nationwide long distance calling and over20 advanced 
voice features, including Caller I0;3~way calling and Remote cell foiwarding, at no additional charge. 

Get Business Class Phone toquickfy.mee~yourbusiness needs. 

Switch today and as a v.alu.'ed Time\W~·r~er Cable Business Class customer. you can get B11sinsss Class Phc111e 
for $29.99 more per month. _ , · · · -

There has never been a betfu~,~~~ t()~atyour~futu r.~ business plans in motion. 

And as a special bonus, Internet. c-4stQf11ers get~·rwc WiFi® Hotspot at no additional charge when you 
order today. Give your customers fast<1nd.:reJia·~1e lntemetaccess at your business location. -...~ 

RBBdy to set your futunJ beuqness pl~ns . In .motion? To learn more, call your Account Manager at 877.509.7248, JI~ 
Weekdays until rnl~nightEST. S~turd ov•. until BPM.~s:c . :: . ' 

Sincerely, 

9"'~13~ 
Ta111ara Bowens 
Sen ii.Ir llirecfl)r I ~rnaU Busln~ 
TimeWamer~e·Business :C las~ · 

Try Business Class P.h~ne; risk free, with our 30-Day Hassle·Frea Guarantee. If you are not completely 
satisfied with. our high.spe.ed phone service, you can cancel within 30 days with no early termination fee. 

· , , , • INTERNET I VOICE I TELEVISION j NETWORK SERVICES .A CLOUD 

O~r &>p~oa 3/lll/15 and Is avallalllst~OlOstlno llltBmat and/OrVlleo cuswml!fl. Minimum Z lines or 1 lille plus vol<a fl!lltureroqui!lld. cm11r iaottro0Sfllr~)l9, ls not avallabi9 in all ar1r.1s and may not be COl!tlnadwlth any o!h<!r ttfer. :l!k!ay 
Hiult-fr~.Guarantue applies to !llaivsrof EsdyienJlnatoo l'oo if l'tlo•es<TVice ~ ca111eled wllhln 3G day. Of imitallBtloo. ServiGawlll be canceledwi!hln30 d...-a of rereipt <Jfwr'tlm fl1)1ice- Gu.rarrtea does noi app/y101111\'iO!, im?aUaliCl', 
c~oo or olhar charges. M:lltlonal charges applyltlf eqoripmort. '"l<ll•. Fess. sm:llaives. o~ A!!SiSt"'1Ce, Opsralllr SlllWes. intanallonaf t:alls. !lmllal!Qi and ton>tfUttfoo(~ "P!lliooblel. ThR-<.1S01JU ill"llO• applywitll to I-free numlllr. 
En~ follf r9ilS..Vk.i wf!h roulfr,g opdoos ~-Oogular ra18iwil •Pl>l'I at lllt 111d olthc toon puiro. Eailyte«nflalion fsemay apply. nmo Wllm9r C:f>JBl!118fnm Clos• Pholl\i watonior11!2lllilll 8'll•iflinent 11 Bfecuicallypowarad. and k1 
1'10.,.,.,t111 a IJMl;rmlt.!09 or1iawm foiluro. Enhonced!l-1·1 rE9111 sllM'"'1 mevnotbs ,....iiablo. Slbj3ct to cltaiRO without ll011'1>. SWtf rvstn:Ot11sapply. rmeWamtTC<EI• Business Clas$ is• ~alernartotr1111e Wainer bit.thee! IUldor 
licoo;e. e 2111Hlme wamsrCabla &lterpriiss LlC. All Riijl!s ~. Qt-1.CAH·NY(;·NEll WVl SS(;Eflll U 

~ T1MllWARNER CABl..E 
Business Class" 
~j;J!SIQIWIO ..... -

1600 DUBLIN RD COLUMBUS. OH 43215 
?b30 l.DDIJ NO RI' 26 D~2b i:lll..S NNllNNllHN Dtl~~l.67 s:i. na 
3252 l Al' 0.403 

ST. CATHERINE'S SCHOOL 
2647 N 51ST ST OFC 
MILWAUKEE WI 53210·2399 
I• h ·I· IHI· 111III··1, ,. ,1,111I1· '·II• ·11·1•11111111111•I1 IJili 
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ll 
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Statement details for 
Account 10404-105321801-2001 
Statement dctte Jan 25, 2015 

·137.tOCR Balancel1ststatement 

Monthly senrlced'larges 02/01-02/28 
02/01 ·129.60 CR Ertate Discount 

144.00 BC HSD 8M X 1.5M 

14.40 Tot:al monttllyservlce~harges 

IMPORTANTPAVMENTINFORMATIONWhenyousubmitacheck for 
payment, you authorize TI me Warner Cable to use lnforrriatlon from your 
check to process a one-time Electron1c Funds Transfer or process the 
payment as a ci1eck transaction. If your payment is returned for 
non-sufficient funds. you authorize your account to be electronlcally 
debited or bank drafted ror the amo~int of the payment plus; any applicable 
rees. Your payment serves as your acknowledgement and acceptance of 
this pollcy and its terms and conditions. 

Experfencrng technical Issues with dosed captioning? Call 866-892-4249, 
email closedcaptlon@twcable.com, or fax 877·430·1386. Address written 
complaints to A. Long, Legal, 13820 Sunriiie Valley Dr. Herndon, VA 201n, 
email twc.closedcaptionlnglssues@twcable.com, or fax 704-697·4935. To 
follow up on a written submission, call sn ·276· 7432. 

PROGRAMMJNG OfANGES For Information on any upcoming Time 
Warner Cable programming changes in Southeast or Northeast Wisconsin, 
please con5ult the Legal Notices published ne.ar your area in the 
Milwaukee Journal Sentinel and the Green Bay Press Gazette. respectively. 
These notices will appear on the 1st and 3rd Wednesday of each month. 
This information is also availableonline at www.twc.com. 

Went to ~rn $100? Jf you know a business owner or decision maker who Is 
Interested In the benefits of Time Warner Cable Business Class, let us know! 
For each business you refer to us that bei;omes a Time Warner Cable 
Business Class customer, we wlll send you a $100 gift card! Visit 
www.twcbc.com/midwe.st/referral to refer a business today! Certain 
restrictions apply. See website for details. 

'@> TIME WARNER CABLE 

Business Class® 
Page4o. .... 

0101102 Local Franc:hising Authority: FCC IO#WI043B WI Dept Financial Institutions, P.O. Box 7846 Madfst;m, Wf 53707-7846 

Payonline 

My Account puts you In control! 

Enjoy the convenience of anytime access to your account save 
time with easy, onllne bi II payment and elficiently manage your 
service all in one place. Your account number and customer code 
are needed to register. Visit us online at twcbc.comfmyaccount 

• to get started today! 

I ll~l llll llll llYI rn11 ~II nn Ill um !IE Ill 

Other payment options 

Options: Make a payment free of charge ustrn.i our automated 
payment option at1-877·283·8091 and authorize payment directly 
f rom your bank account or credit card vlatouch·tone telephone. 

Mall: Return this payment coupon Witl'l a check ih the mail. 

TWCBC may charge a late fee for any amounts which are not paid 
when due. The late fee wll! be $7.50 per month. Non-payment of any 
portion ofyourCabfe TV, High-Speed Internet. and/or Business Oass 
Phone service could resu It in dtsconnection of any of your Time 
Warner cable provided services. 

\ 
:. 
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Month~y S~atement 

Dec 17 - Jan 16, 201 S 

Bill-At-A-Gla'nce · . · · . · 

Previous Bill 313.SSCR 

Payment ,OD 

Adjustm ent s .00 

Balance 313.SSCR 

Current Charges 57.79 

Balance $255.86CR 

Pay.ment is Not Required 

.. Billing Summary· ·· . . · ' · · '. . , 

Billing QueS'tions7 Vii;it att.com/bllllng 

Plans and Services 
1-877-438-0041 

Repair Service; 
1-877-888-5622 

AT&T Long Distance 
1-877 -438-0041 

Total of Current Charges 

New.s You Can Use Summary : · 

• PREVENT DISCONNECT • CARRIER INFO 
• RATE INCREASES •SERVI CE WITHDRAWAL 
• SERVICE WITHDRAWAL • UNIVERSAL SVC FEE 
See 'News You Can Use' for additional infnrmation. 

19.51CR 

S7.79 

Page 1 of4 ST. CATHRIN ~'S SCHOOL 
2641 N 51 ST ST 
MILWAUKEE, WI 53211>-2306 

Account Number 414 445·2846 313 0 
Billing Date Jan 16, 2015 

Web Sire att.com 

Invoice Number 4144452B4B01 

· AT&T Benefits . . 

•Total AT&T Savings 

, Plans "'nd Services, · . . . · 

Monthly Service • Jan 16 thrn Feb 15 
Charges for 414 445·2846 
Monthly Charges 
Buf J..ocaf Calling lfallmlled B 

Individual Message Business 
Unlimited Loi;al Usage 
Calling Name Display 
Caller Identification 

By choosing Bus Local Calling Unlimited 8, 
you are saving $88.05 over th a cu st of the ~ame 
services purchased separately. 

Federal Access Charge 

Charges for 414 44H l448 
Monthly Charges 
Bus Lcical Calling Unlimited B 

lndividuar Message Business 
Unlimited Local Usaga 
Calling Name Display 
Caller ldentificaton 

By choosing: Bus Local Calling Unlimited 8, 
you are sa.ving $62.80 over the cost of the same 
services purr:hMP.d ~P. flllri'ltP.fy. 

Federal Access Charge 

CIJEU'IJ8$ IOt 414445-IZBS 
Monthly Ch arges 
B11:1 Local Calling UTi limited B 

Individual Mes$age Business 
Unlimited Local Usage 
Calling Name Display 
Caller l dentificatlo~ 

By choosing Bus Local Calling Unlimited 8, 
you ara saving $62.80 over the cost of the same 
ser11ices purchased separately. 

Federal Access Charge 

Cbargei; for 414 4115-1291 
Monthly Charges 

Local Scruic.c:s flruvi r.Jcd by AT&T Illinois, AT&T Indian~, AT&T Miohiyan, 
AT8<T Ohio or AT&T Wi>consin b•sed upon t~o service a~~~·s~ J1,1Clltion. 

527.65 

9.00 
55.00 

5.75 

,00 
55.UO 

5.75 

.00 
55.00 

5.75' 

.OU 
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Plans and Ser.vices ,. . 
' , ' I • ~ ' 

j'!oatldy Servics • f:o11tfnued 
Sus Local Callfng Unlimited B 

Individual Message Business 
Unlimited Laca! Usage 
Carling Name Display 
Caller identi fication 

By choosing Bus local Calling Unlimited B, 
you are saving S62.8frover the cost af the sama 
seivices purcnased separately. 

Federal Access Chorge 

Charges for llt41145·16S9 
Monthly Charges 
Sus Lacal Calling Unlimited a 

Individual Massage Business 
Unlimited Local Usage 
Caliirig Name Display 
Caller ldentlfica1Jon 

~hoosing Bus Local Calling Unlimited 8, 
are savi11g $6'2.llO over the cc>st of the same 

services purchased separately. 

Federal Access Charge 

Charges for 414 445·6495 
Montlily Charges 
Bus Local Calling Unlimited B 

Individual Message Business 
Unlimited Local Usage 
Calling Name Display 
Caller ldentifica1ion 

By choosing Bus Local Calling Unlimited 6, 
you are saving $62.80 over the cost or the same 
services purcbased separately. 

Federal Access Charge 

Charges for 414445-8714 
Monthly Charges 
Bus Local Calling Unlimited 8 

. . 

I ndivitlual Message Business 
Uniimited local Usage 
C~lling Narne Display 
Callerlde11tfication 

By c11oosing Bus Local Calling Unlimited B, 
vou are saving ~.80 over the CO$t of the same 
services purchased separately. 

Federaf Access Charge 

:barges tor 414 873-0628 
Monthly Charges 

' . 

55.00 

5.75 

.00 
55.00 

5.75 

.00 
55.00 

5.75 

.00 
55.00 

5.75 

.00 

Page 2 of 4 ST. CATHRINE'S SCHOOL 
2647 N 51 ST ST 
MILWAUKEE, WI 63210.2306 

Account Num~er 414 445-2848 313, 
Silling Date Jan 16, 20!5 

Invoice Number 414445284801 

Monthly Service - Cortti1111ed 
Bus Local Calling Urllimited B 

Individual Message Business 
Unlimited Local Usage 
Calling Name 'Display 
Caller Jdentificatlon 

By choosing Bu:, Locai Calling Unlimited 8, 
you are saving $62.!JO over the cost of the same 
services purchased separately. 

Federal Access Charge 
Total Monthly Service 

Addition& and Changes 1p Service 
This sec1ion of your blll reflects charges and credits resulting from 
account activity. 
Item 
No. Description 
Date; Jan 15, 2015 
Ordar Number Jl9UA'll438687 

Effective Jan I, 2015, your 
Bill reflects an increase of 
$5.a6 in your Monthly 
Service cl1arges. Charges are 
prorated from Jan I, 2015 
tfiru JQo t!l, 2015 

1. M110thly Service 

Quantity 

Tota! Charges for Order Number R904il438687 

Date: Dec 1. 20!4 
Order Number R941 Q004439 
PON 0002601!868 

2. USF F.-Rate Credit 0002608868 
Dec I, 2014 

Total Credit; for Order Number R9410004439 
Total Additions and Changes to Service 

local Calls 
Call(s> Charged to 414 445·2846 
Unlimited Local Usage Plan Su11mary 

198 Call(s) billed at no charge per call 
Total Call(s) Charged to 414 445·2848 

Call{s) Charged to 41 ll li4!i·IJQ~ll 
Urtlimitad Local Usage Plan S11mmary 

6 Ca!l(s} billed at no charge per call 
Total Call(s) Charged to 414 445-0448 

Call(i;I Charged to 4141145-8714 
Unlimited local Usage Pinn Summ;iry 

112 Call(s) billed at no c~arge per call 
Total Call(sl Charged to 414 445-8714 
Total l.11cal Calls 

lnfonnalillf! Charges 
411 a.ud 555-1212 

!!Call!s)madeto 1+411 
9 Ca!l(s) billed at$2.Q9 euch 

Monthly 
R~te 

688U.004.032434.0L02.0000000 NNNNNNNN 64931.64931 

55.00 

5.75 
495.00 

Amount 
Bitted 

2.68 
2.68 

472.87CR 
472.87CR 
47D.19CR 

.00 

.00 

.00 

.00 

.00 

.00 

.on 

18.81 

\ 
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Surcharnes and Other Fess 
9· 1·1 Emergency System 
Billed for Milwaukee County 
Federal Universal Service Fee 
WI Universal Service Fee 
Police and Fire Protection Fae 
Total Surcharges and Olher fQes 

Total Plans and Services 

1.44 
12.00 
14.24 
6.00 

33.68 

n.30 

AT&T Long Distance . · . .: . .. : . 

Message Regarding Terms & Conditions: 
To view your Terms & Conditions for AT&T Long 
Distance, access www.attcom/servicepublicetions 
or call AT&T at the toll free number on your bill. 
Invoice SUnnary 
(as of January 03, 2016) 
Current Charges 
Serv1ce Charges 
Credi ts and Adj ustl!1ilnts 
Cal 1 C~arges 
surchar9e11 and Othor fa(IS 
Taxes 
Total Invoice Su.ary 

.oo 
26.23CR 
6.53 

.19 

.oo 
19.51CR 

Stmary of Ca1J1ng Plan 
Galling SUW ..... ry"':f:"'or-'-:BU:::S::--::CLN-:-::G:-'.$:-::5-:. 9-:-5 ...,.1 _YR _________ _ 

Yoar contract ter11 1s fro11 11/14/2014 to 
11/13/2015. 
Monthly Cooni tment is 5.95 
You have ID6t M3 of your M1 n1mu11 
tlonthly Ccam1 bleat. 
\le have accumulated t h1s a1110unt fro111 
12/02/2014 to 01/01/2015. 

Credi ts and AdJustmsnts 
Type of Cred1t 

1. E-Rate Discount 
2. E-Rato Di scount 
3. E-Rate 01 scouot 
4. E-Rate D1scount 
5. E-Rate Discount 
6. E-Rate Discount 
7, E-Rate Discount 
8, E-Rate Disrount 
9, E-Rate Discount 

· • 10. E-Rate 01 scount 
Total Credits and .Adjustaients 

ca11 Charges • Dec 2nd thru Joo 1st. 
Cl!lls for .414-445-0448 
Dcmestic 

Date of Credit 
DEC 03 
DEC 03 
DEC 03 
DEC 03 
DEC 03 
DEC 03 
DEC 03 
DEC 03 
DEC 05 
DEC 05 

No, !late T1me Plar.a Cillled Nurnber Code Min 
11 12·02 924A MADISOll WI 608 347-3019 0 0:30 

4 .01CR 
6,56CR 
5. 00CR 
2.78CR 
2.65CR 
1.43CR 
1.75CR 
1.20CR 

.12CR 

.73CR 
26.23CR 

Amount 
.04 

ST. CATHRINE'S SCHOOL 
2647 N 51 ST ST 
MILWAUKEE, WI 53210-2306 

Page 3of4 
AccountNumber 414445-28463130 

Billi1111 Data Jan 16, 2016 

Invoice Numbar 414445284601 

Invoice B1111ng • Continued 
~o, Dai!! I:lm!! fl a~f Called Humb~r: ~dB ~Jn AinQYD1 
12 12-02 97JA MADISON WI 808 347-3019 D 0:30 .04 
13 12·12 212P llADISON WI 608 267-9207 D 0:36 .06 
14 12·16 1015A llADISOtl III 608 271-9703 ~ 1 :13 

Sub total Domest1 c Ca 11s for 414.445.0449 .24 

Total DollGSt ic Cal ls for 414·445·044B .·24 

Total Calla for 414·4'l5·0448 .24 

Calls for 414--445-2848 
Dolle6t1c 
~g. lat§ Il!l!l eJace C§llell Numb~r !;lld!! nia llBrno1 
15 12-01 008A OCONIJM!Xo/OC WI 262 569-3030 D 1 :18 .11 
16 12.02 225P MADISON w1 soa 266·8001 D 4:34 .4ll 
17 12·03 936~ JACKSO/I WI 262 677-9433 D 12:54 1.14 
18 12-03 256P JACKSON WI 262 677-9433 [) 11 ;30 1.01 
19 12-09 301P APPLETON WI 920 419-4769 I) 0;30 .04 . 
20 12·10 253P MADISON WI 608 264-9544 D 15:56 1.Ml 
21 12·12 904A tlAOISON Wl 608 264·9544 D 0:30 .04 
22 12·15 119P MADISON WI 608 264-9544 [) 5:53 ,52 
23 12·17 802A GARY IN 219 487-6914 D 0:30 .04 
24 12-18 1125A JACKSON WI 262 677-9433 D 7:36 .67 
25 12-18 136P JACl:SDN WI 262 677 -9433 [) 3:15 .29 

SUbtotal Do11ast1c Calls for 414-445·2846 5.68 

Total Domestic C'alls ior 414-446-2846 5.66 

Total Calls for 414-«S-2846 5.66 

Calls for 414-445-8714 
DoNstic 
MQ, !lat~ IJm e111~§ ~JJ!l!I Nl!ll~r: c.<!dll Hln 8.i!lua• 
26 12-02 221P OCONCl10WOC WI 262 354-0304 D 0:30 .~ 
27 12-03 91 OA KENOSHA Wl 262 220-1424 D 1:19 .12 
28 12-05 954A WATERTOWN Wl 920 941·0427 D 0:30 .04 
29 12·08 421P WEST BEND WI 262 573-3807 D 0:80 .04 
30 12· 18 1051A MADISON WI 608 267-9134 D 1:S1 .13 
31 12-18 234P GREENSBORO NC 336 772-8384 ~ 3:00 ,26 

Su!>total Domestic Calla for 414-445-8714 .63 

Total Dcmast1c Ca11s for 414·445-8714 .63 

Total Cal ls for 414-445-9714 .63 

Total Call Charges S.53 

SurcharQ!!s ~ Other Fees 
32. Federal Universal Service Fee .OS 
33. It! Un1versal Sen1ca Fee .14 

Total Surcliarges and $tiler Fees .19 

Taxes 
34. Federal .00 
35. State .00 
36. Municipal .00 

:··· · . . , ·, . ·.'',. ; : · •"*'i · 
,·._ ., : 
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AT&T Long Distance 

Invo1ce B111fng • Continued 
1 • Hon Hone State 

· Tota1 Taxes 

Total InvofQ9 Quirges 

Key for Calling Codes: 
A Anytime B Collect 
D Day E Evening 
H Third Number l Special Intrastate 
M Multiple Rats Period N Night/Weekend 

C Calling Card 
F Call Forwarding 
L Late Night 

.00 

.00 

19.51CR 

0 Operator Complirtsd - Dial Rates Apply 
R Standard Overseas S Sta1ion to Station 
X Conference V Economy Overseas 

P Person to Person 
T Oiscount Overseas 
3 Tht·eeWay 

Total AT&T Long Distance 

News. You Can Use . . . 

PREVENT DISCONNECT 
Thank you for being a valued customer. lt is important to inform you 
diat all charges must be paid each month to keep your account current 
and prevent collection activities. ln addition, please be aware !hat 
we are required to inform you of certain charge~ tlrntMUST be paid in 
order to prevent interruption af basic local seivice. These charges 
are already inc!uded in the Total Amount Due and are S.00. 

CARRIER INFO 
AT&T Long Distance, or a company that resells their service, 
Is your long distance and local toll carrier. 

RATE INCREASES 

19.51CR 

Effective March 1, 2015, the monthly recurring rate fo r the followng 
services will increase: Call Waiting from S15.55 to $18.00; Three-Way 
Calling from $'3.80 to SlB.50; Caller ID from S21.20 to S26.00; C~ll 
ForNarding from StS.4{) to $19.20 and Privacy Manager lrorn $36.60 to 
$39 .. 00. If you have any questions or llllish to learn more about our money 
saving packages or other products ond services, please call an AT&T 
Service Aepresenta·tive at the toll-rree number on your bill or visit us 
online atwww.attcom. 

SERVICE WITHDRAWAL 
Our records indicate that you may have Calling Card Seivice tliatwas 
previously offered by yo1Jr AT&T local telephone company. This Calling 
Card option has been unovoilable to new customers for several years. 
Beginning on or after April 20, 2015, AT&T will discontinue this 
Calling Card Seivice and automa1ically remove the Calling Card{s). The 
discontinuance of Calling Card Service will not im pact Calling Cards 
thatmay have l>een provided to you by AT&T Corp. or AT&T Long Distance. 
It you have questions or need more inform~tion, please contact us at 

the toll-free number on your bill or visit us at www.attcom. Thank 
'/OU. 

b~· . ' . : .. ~_;_ ___ . ·-·~·· .. · 1_· . :, ' 

ST. CATHRINE'S SCHOOL 
2647 N 51 ST ST 
Ml lWAU KEE, WI 53210-2306 

News You Can Use. Continued 
SERVICE WITHDRAWAL 

Page 
Account Numbar 

Billing Date 

· ·: ··.-.~ 

4of4 ' 
414445-28483130 \. 
Jan 16. 2015 

Invoice Number 4144452846~1 

Pending state and regulatory approval where applicable, on or after 
Aprll 20, 2015, Wisconsin 8 ell, Inc. d/b/a AT&T Wisconsin (AT&T 
Wisconsin) will no longer offer Calling Card service originating and 
terminating in the Uniteo' States and International points. The 
discontinuance of AT&T Wisconsin Calling Card will not impact calling 
card service provided by AT&T Corp. TI1e FCC win normaAy authorize 
"this proposed discontinuance of service (or reduction or impairment) 
unless it is shown that customers would be unable to receive service or 
a reasonable substi1ute from another carrier or thattlie public 
convenience and necessity is otherwise adversely affected. If you wish 
to object, you should file your comments as soon as possible, but no 
later 1han 30 deys after the Commission relea•es public notice of tlie 
proposed discontinuance. Address 1hem to the Federal Comrn1mication 
Commi~sion, Wireline Compethion Bureau, Competition Policy Division, 
Washington, DC 20554, and include in your comments a reference to 1he 
63.7 l Application of AT&T Wisconsin. Comments should include specific 
information aboutthe impact of-this proposed discontinuance (or 
reduction or impairment) upon you or your company, including any 
inability to acquire reasonable substitute service. Our AT&T Sel\lice 
Representatives are ready to assist you, and can be reached at1he 
toll-free number on your bil l. Thank you, AT&T Wisconsin, 2000 W. AT&T 
Center Dr.. Rm. 2C50, Hoffman Estates, IL 60192. 

UNIVERSAL SVC FEE 
The Federal Universal Sor11rce F.t1e {support~ .relecommunication neat!$ cf 
low-income households, consumers living in high-cost areas, schools. 
libraries and rural hospitals), increased on 1/1(2015. For more 
information, please contact an AT&T Service Representative at the phone 
number !isted on 1he front of your bill. 
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