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I don't know if this is the right place to put my comment. I live in Christiansburg,
VA. It's a town of about 20k and I wouldn't say rural, it's just a small town, but 
we have a lot of chains around here. Our ISP is Shentel and I believe they're doing 
unfair practices and really profiting off the citizens of Christiansburg. I have 10 
MBPS and its $60 a month, while Blacksburg(which is only 15 minutes away), which is 
still a town has Comcast, which is $70 for almost 150 MBPS. Pearisburg, VA has a 
population of about 5k and they have Suddenlink, which if you compare the prices of 
Shentel and Suddenlink, Shentel still shows how much they're screwing their 
consumers. The only excuse Shentel tells customers on their social media pages, is 
that "We have to charge higher prices to serve our rural customers." Yet, they're 
able to afford to purchase a $600 million dollar company called, Ntelos? How is this
fair, when Shentel is the only provider I can have in my home? I wouldn't consider 
10 MBPS being very fast, since our day to day technology relies on internet 
services. I'm a college student and I work full-time and it's starting to become 
unaffordable for Shentel's services and I'm not going to be able to attend my 
classes online, if I'm not able to afford it. I have filed a complaint with them and
they have not sent me a letter, email, or even a phone call. Thank you for your 
time. 
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