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San Joaquin County Office of Emergency Services, as one of the Counties’ alerting authorities, has
reviewed the Notice of Proposed Rulemaking for the Wireless Emergency Alerts (WEA) and compiled our
feedback. Overall, the changes as they are proposed seem to be moving the system towards a more robust and
reliable method of notifying the public of potential threats or dangerous situations.

As it pertains to WEA messaging,

e Itis agreed that the increase of characters from 90 to 360 will certainly allow for a more detailed
message to go out to the target populous. Sending messages containing greater detail though preferred;
can result in the failure to meet the needs of the populous that have the greatest technological
limitations.

0 Itis a concern that the allotted time for Participating CMS Providers to come on line with
mandated changes seems rushed, with only one year for Providers to come up with the
necessary required modifications and the money to make that take place.

e We are not in agreement that there is a need for an additional WEA classification. Information that has
been reviewed does not present a compelling argument for this increase if we are automatically going to
offer an “opt out” to those that don’t want to receive it.

e |tis agreed that the addition of URL’s, phone numbers, and maps or other multimedia is an
enhancement that would really bolster the confidence of those that are being asked to take action in
response to an emergency situation. Again, we are concerned for those that have the greatest
technological limitations.

e Itis agreed that the addition of multilingual messaging will benefit our community and it is encouraged
to expand the existing system to maximize the audience that can receive and put in to action the
watches and warnings that will be made available to the public using the WEA system.

e |tis agreed that Geo-targeting would aid in focused messaging. However, the “requirement” should be
somewhat flexible to take into account the potential of an incident to migrate or spread in its influence
on a community. It must be emphasized that appropriate vetting of messaging should be the remedy to
combat this phenomenon.
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As it pertains to WEA testing,

e |tis agreed that promoting state/local testing and proficiency training is an essential element of
verifying competency in this skill set.

0 Itis worth noting that allowing the CMS Provider to exercise a degree of flexibility in the
distribution of tests will ultimately reduce the burden of the provider to ensure qualifications
are being met regarding the intent of the rule. Internally, utilizing current processes will provide
the verification of our proficiency. Like any process, it depends on the individual agency to
ensure the efficacy of their capabilities through internal assessment.

0 ltis also worth noting that the reporting mechanisms that were mentioned in the notice will
come with an additional cost that may bring about an additional burden with little to no added
benefit.

0 To achieve the requested proficiency the ability to send training messages to a single mobile
device of an emergency management official would serve to provide alert originators with the
an opportunity to develop the skill set through regular exercises without involving the general
public.

As it pertains to WEA rules,

e |tis agreed that allowing PSA’s to raise public awareness and educate on the importance of the system
is paramount to build the type of consumer base we are looking for.

e Itis agreed that alerts should remain on a first in first out (FIFO) basis, except regarding the Presidential
orders. Threats should also be processed as they are expected to affect a geographical area.

e Itis agreed that the Commission should revisit and modify, change or amend as necessary the technical
rules as technology evolves to maintain an effective service.

e Itis agreed that the Commission should maintain its leadership role.

e Itis hoped that compliance among CMS Providers with messaging rules could be done in an expeditious
manner. However, there are concerns regarding small agencies or those who are dealing with financial
issues who might be precluded from adhering to the one year timeline and decide to forgo participation.
This is an adverse effect that we do not want to see. A more generous timeline should be considered for
those agencies that might have to plan financial objectives two to three years out.
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