
From: SLDCaseAttachments
To: SLD E-Rate
Subject: FW: SLD Inquiry #: 22-847948 Received
Date: Saturday, September 26, 2015 11:21:33 PM
Attachments: Heartland_Appeal_2014 3.pdf

From: Katherine M. Weiss
Sent: Saturday, September 26, 2015 11:21:11 PM (UTC-05:00) Eastern Time (US & Canada)
To: SLDCaseAttachments
Subject: Re: SLD Inquiry #: 22-847948 Received

Joseph J. Weiss
E Rate Solutions Group
Phone - 732.946.8300 Fax - 732.946.8399
www.erategroup.com

From: "sldcaseattachments@sl.universalservice.org"
<sldcaseattachments@sl.universalservice.org>

To: kweiss@erategroup.com
Sent: Saturday, September 26, 2015 11:19 PM
Subject: SLD Inquiry #: 22-847948 Received

Thank you for using Submit a Question. This message serves as a receipt confirmation
 of your submission.

The case number for your submission is 22-847948.

Please refer to this case number in subsequent contacts regarding this issue. Note that
 we may need to ask you for additional information to completely answer your
 question or fulfill your request.

You indicated in your submission that you wish to send us an attachment. To submit
 an attachment, please reply to this message and attach your attachment to the reply.
 Any additional information you wish to provide should be included in the attachment,
 not added to the text of this email.

If you still have questions about this issue after you review our response, please call us
 at 1-888-203-8100. Please do not reply to this message or to our response, as replies
 go to an unattended mailbox.

If you have a new question or issue, please submit another question and we will create
 a new case number to address it.

If you need program information, you can visit the SLD web site at www.usac.org/sl.

Thank you.



Here is the information you submitted:

[FirstName]=Katherine [LastName]=Weiss [JobTitle]=
 [EmailAddress]=kweiss@erategroup.com [WorkPhone]=7329468300 [FaxPhone]=
 [PreviousCaseNumber]=0 [FormType]=Appeal [Owner]=TCSB
 [DateSubmitted]=9/26/2015 11:17:46 PM [AttachmentFlag]=Y[FRN]=2649035
 [FormType]=471 [ApplicationNumber]=953523 [Question2]=September 26, 2015
 Letter of Appeal Schools & Libraries Division – Correspondence Unit 100 South
 Jefferson Rd PO Box 902 Whippany, NJ 07981 Appeal Reviewer: This is a “Letter of
 Appeal” for Form 471 Application 953523 with associated FRN’s: 2591439,
 2591441, 2591443, 2591446, 2591447, 2591450, 2591452, 2591454, 2591455,
 2649035 and Form 471 Application 979818 with associated FRN’s: 2669584, Case #
 22- BEN and contact information: Appellant Name: Katherine Weiss, Authorized
 Representative Email: kweiss@erategroup.com Phone: 732-946-8300 Fax: 732-879-
0400 Applicant Name & BEN: Name: HEARTLAND COMMUNITY ACTION
 AGENCY, INC BEN: 16056957 471 Reference & Funding Year: Form 471: 953523
 and 979818 Funding Year: 2014 Text of Funding Commitment Decision Explanation:
 Information was not provided Reason for Appeal and Documentation: Information
 was available/submitted to demonstrate that these services are cost effective. Specific
 Concerns in reference to this application: NA 471 – 953523 FRN Information:
 Funding Request Number: 2591439 Service Provider: Zayo Enterprise Networks LLC
 SPIN: 143033526 471 – 953523 FRN Information: Funding Request Number:
 2591441 Service Provider: CenturyLink Corporation (FKA Embarq) SPIN:
 143019614 471 – 953523 FRN Information: Funding Request Number: 2591443
 Service Provider: TDS Metrocom SPIN: 143016007 471 – 953523 FRN Information:
 Funding Request Number: 2591446 Service Provider: Frontier Communications of
 Minnesota, Inc. SPIN: 143002076 471 – 953523 FRN Information: Funding Request
 Number: 2591447 Service Provider: CenturyLink Qwest Communications Company,
 LLC SPIN: 143001157 471 – 953523 FRN Information: Funding Request Number:
 2591450 Service Provider: Rural Cellular Corporation SPIN: 143000896 471 –
 953523 FRN Information: Funding Request Number: 2591452 Service Provider:
 CITIZENS TEL OF MINNESOTA SPIN: 143022402 471 – 953523 FRN Information:
 Funding Request Number: 2591454 Service Provider: T-Mobile USA, Inc. SPIN:
 143026181 471 – 953523 FRN Information: Funding Request Number: 2591455
 Service Provider: Sprint Spectrum, L.P. SPIN: 143006742 471 – 953523 FRN
 Information: Funding Request Number: 2649035 Service Provider: Charter
 Advanced Services (MN) LLC SPIN: 143037044 471 – 979818 FRN Information:
 Funding Request Number: 2669584 Service Provider: Earthlink Business LLC SPIN:
 143021832 A reversal of the denial of this funding request is sought. I believe that the
 intent of the program is to make sure all eligible schools and libraries receive phone,
 internet access and internal networking equipment maintenance services as well as
 internal networking equipment. This school should not be penalized due to any delays
 in providing requested information which was beyond their control. I sincerely hope
 that this material will be reviewed and the application reviewed on the information
 previously provided. Thank you, Katherine M. Weiss Consultant



---------------------------------------------------------------

Confidentiality Notice: The information in this e-mail and any attachments thereto is intended for the
 named recipient(s) only. This e-mail, including any attachments, may contain information that is
 privileged and confidential and subject to legal restrictions and penalties regarding its unauthorized
 disclosure or other use. If you are not the intended recipient, you are hereby notified that any disclosure,
 copying, distribution, or the taking of any action or inaction in reliance on the contents of this e-mail and
 any of its attachments is STRICTLY PROHIBITED. If you have received this e-mail in error, please
 immediately notify the sender via return e-mail; delete this e-mail and all attachments from your e-mail
 system and your computer system and network; and destroy any paper copies you may have in your
 possession. Thank you for your cooperation.



September 26, 2015 

Letter of Appeal 
Schools & Libraries Division – Correspondence Unit 
100 South Jefferson Rd 
PO Box 902 
Whippany, NJ 07981 

Appeal Reviewer: 

This is a “Letter of Appeal” for Form 471 Application 953523 with associated FRN’s: 2591439, 2591441, 
2591443, 2591446, 2591447, 2591450, 2591452, 2591454, 2591455, 2649035 and  Form 471 
Application 979818 with associated FRN’s: 2669584,  

Case #  22- 847948 

BEN and contact information: 
Appellant Name: 
 Katherine Weiss, Authorized Representative 
 Email: kweiss@erategroup.com 
 Phone: 732-946-8300 
 Fax: 732-879-0400 

Applicant Name & BEN: 
 Name:  HEARTLAND COMMUNITY ACTION AGENCY, INC 
 BEN:  16056957 

471 Reference & Funding Year: 
 Form 471:   953523 and 979818 

Funding Year:  2014 

Text of Funding Commitment Decision Explanation: 
Information was not provided 

Reason for Appeal and Documentation:  
Information was available/submitted to demonstrate that these services are cost effective. 

Specific Concerns in reference to this application: NA 

471 – 953523 
FRN Information: 
Funding Request Number: 2591439 
Service Provider:  Zayo Enterprise Networks LLC 
SPIN:   143033526 

471 – 953523 
FRN Information: 
Funding Request Number: 2591441 
Service Provider:  CenturyLink Corporation (FKA Embarq) 
SPIN:   143019614 

471 – 953523 
FRN Information: 



Funding Request Number: 2591443 
Service Provider:  TDS Metrocom 
SPIN:   143016007 

471 – 953523 
FRN Information: 
Funding Request Number: 2591446 
Service Provider:  Frontier Communications of Minnesota, Inc. 
SPIN:   143002076 

471 – 953523 
FRN Information: 
Funding Request Number: 2591447 
Service Provider:  CenturyLink Qwest Communications Company, LLC 
SPIN:   143001157 

471 – 953523 
FRN Information: 
Funding Request Number: 2591450 
Service Provider:  Rural Cellular Corporation 
SPIN:   143000896 

471 – 953523 
FRN Information: 
Funding Request Number: 2591452 
Service Provider:  CITIZENS TEL OF MINNESOTA 
SPIN:   143022402 

471 – 953523 
FRN Information: 
Funding Request Number: 2591454 
Service Provider:  T-Mobile USA, Inc. 
SPIN:   143026181 

471 – 953523 
FRN Information: 
Funding Request Number: 2591455 
Service Provider:  Sprint Spectrum, L.P. 
SPIN:   143006742 

471 – 953523 
FRN Information: 
Funding Request Number: 2649035 
Service Provider:  Charter Advanced Services (MN) LLC 
SPIN:   143037044 

471 – 979818 
FRN Information: 
Funding Request Number: 2669584 
Service Provider:  Earthlink Business LLC 
SPIN:   143021832 



A reversal of the denial of this funding request is sought.  I believe that the intent of the program is to 
make sure all eligible schools and libraries receive phone, internet access and internal networking 
equipment maintenance services as well as internal networking equipment.  This school should not be 
penalized due to any delays in providing requested information which was beyond their control. I sincerely 
hope that this material will be reviewed and the application reviewed on the information previously 
provided.  

Thank you,  
Katherine M. Weiss 
Consultant 


