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Introduction: 

This is an appeal of USAC's denial regarding a SPIN change for FRN 2792931 on 2015 471 
Application 1028223. USAC denied the appeal because "you did not have a legitimate reason 
for a SPIN change to SPIN 143003990." 

Argument: 

1 -The school chose the most cost effective provider during the 2015/2016 E-Rate application 
process - Verizon Online - and planned to move forward with services with this provider for the 
2015/2016 E-Rate funding year. However, the school moved and this provider does not provide 
service to their new location. The school didn't know where their new location would be at the 
time they submitted their application so they weren't aware that the provider they chose would 
not be able to perform the requested services. 

2 - According to the USAC website SPIN changes are allowed for several reasons. Please see 
attached USAC document from - http://usac.org/sl/applicants/before-youre-done/spin­
changes/operational-changes.aspx. 

Item 4 states that a SPIN change is allowed if- "There is a legitimate reason to change 

providers (e.g. breach of contract or the service provider is unable to perform the requested 

services). 

In this situation the service provider is unable to perform the requested services because the 
school moved out of the service provider's coverage area. 

3 - This SPIN change is allowed under the applicable state and local procurement rules. 

4 - The SPIN change is allowable under the terms of any agreement between the applicant and 
the original service provider. 

5 - The original service provider was notified of the applicant's intent to switch providers. 

6 - The change is needed because the original service provider is unable to perfonn the requested 
services. 

7 - The school did not receive any bids for this type of service. 

Summary 

Verizon Online LLC was selected as the school's internet service provider during the 2015/2016 
E-Rate process. However, the school moved and Verizon Online LLC does not service the area 
that the school moved to. Since their original service provider is no longer able to perform the 
requested service, the school is requesting a SPIN change to Comcast Business Conununications 
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(SPIN: 143003990). We ask that you reconsider the previous decision based upon the 
information provided and return the SPIN change request to USAC for further review. 

Please let me know if you need any additional information. Thank you for your consideration. 

Sincerely, 

Kristin Sniecinski 
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Universal Service Administrative Company 
Schools & Libraries Division 

Administrator's Decision on Appeal - Funding Year 2015-2016 

November 25, 2015 

Kristin Sniecinski 
E-Rate Advantage LLC 
106 Lilac Drive 
Annandale, NJ 08801 

Re: Applicant Name: 
Billed Entity Number: 
Form 471 Application Number: 

STEMCTVICS 
16081772 
1028223 
2792931 Funding Request Number(s): 

Your Correspondence Dated: September 18, 2015 

After review of the information and documentation provided, the Schools and Libraries 
Division (SLD) of the Universal Service Administrative Company (USAC) has made its 
decision in regard to your appeal of USAC's decision regarding your SPIN change 
request for the FCC Form 471 Application Number and funding request number(s) 
(FRN(s)) referenced above. This letter provides an explanation for USAC's decision. 
The date of this letter also begins the sixty (60) day time period for appealing this 
decision. If your Letter of Appeal included more than one Application Number, please 
note that you will receive a separate decision for each funding application. 

Funding Request Number(s): 
Decision on Appeal: 
Explanation: 

2792931 
Denied 

• USAC determined that your Service Provider Identification Number (SPIN) 
change request did not comply with the FCC's operational SPIN change 
requirements. Specifically, your operational SPIN change request was denied 
because you did not have a legitimate reason for a SPIN change to SPIN 
143003990. Specifically, as part of your SPIN change request, a legitimate 
reason to change providers is required (e.g. data entry error, merger or acquisition, 
intra-company SPIN change, original SPIN not an E-Rate program partici a t 
bre· , f contract behveen the a licant and its ori inal servi rovide or th 
ori. inal service rovider's inability to perform tnere"Cjuested servic . Because 
the specified reason for a SP c:"hange is not cons1 ered a legitimate reason, your 
SPIN Change request to SPTN 143003990 is denied. 
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• In its Copan Order, the FCC determined that SPIN change requests would be 
granted when the applicant certifies that (1) the changes arc allowed under state 
and local procurement rules and under the terms of the contract between the 
applicant and the service provider, and (2) the applicant has notified the original 
service provider of the intent to change. See Request for Review of the Decision 
of the Universal Service Administrator by Copan Public Schools, Copan, 
Oklahoma, Federal-State Joint Board on Universal Service, Changes to the Board 
of Directors of the National Exchange Carrier Association, Inc. , File No. SLD-
26231, CC Docket Nos. 96-45 and 97-21, 15 FCC Red 5498, FCC 00-100 para. 6 
(rel. Mar. 16, 2000). See also SPIN Changes posted in the Reference Area of the 
SLD section of the USAC website. Once a contract for products or services is 
signed by the applicant and service provider, the applicant may not change to a 
different service provider unless (1) there is a legitimate reason to change 
providers (e.g., breach of contract or the service provider is unable to perform); 
and (2) the newly selected service provider received the next highest point value 
in the original bid evaluation, assuming there was more than one bidder. See 
Schools and Libraries Universal Service Support Mechanism, A National 
Broadband Plan For Our Future, Sixth Report and Order, CC Docket No. 02-6; 
GN Docket No. 09-51 , FCC 10-175 para. 91 (rel. September 28, 2010). 

If you wish to appeal this decision, you may file an appeal pursuant to 47 C.F.R. Part 54, 
Subpart I. Detailed instructions for filing appeals are available at: 
http://www.usac.org/sl/about/program-integrity/appeals.aspx. 

We thank you for your continued support, patience and cooperation during the appeal 
process. 

Schools and Libraries Di vision 
Universal Service Administrative Company 
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SPIN Change Request for STEMCivics - FWtding Request Number: 279293 I 

STEM Civics 
Appeal of Administrator's Decision on SPIN Change Request 

Funding Year 2015 
Appeal Date September 18, 2015 

Appellant Name: STEMCivics 

Applicant Name: STEMCivics 
Billed Entity Number: 16081772 
FCC Form 471 Application Number: 1028223 
Funding Request Number: 2792931 
Service Providers Involved: Verizon Online LLC (SPIN 143026397) and 
Comcast Business Communications (SPIN: l 43003990) 

Contact Information: 
Kristin Sniecinski 
E-Rate Advantage 
106 Lilac Drive 
Annandale, NJ 08801 
Phone:908-894-3114 
Fax: 888-878-5371 
kristin@erateadvantage.com 

Text/decision we are aooeajing: 
We are appealing, )'our request is denied because you did not have a legitimate reason 
for a SPIN change to SPIN 143003990." 

Appeal Reawn: 
We recently submitted a SPIN change for STEMCivi~ (BEN 16081772) for 471 
Application #1028223, FRN 2792931 because the original provider is unable to provide 
service to the school's new location. However, as you can see on the Administrator's 
Decision on SPIN Change Request, the SPIN change was denied indicating that we did not 
have a legitimate reason. However, the letter indicates that a legitimate reason is "the 
original service provider's inability to perform the requested service'', which we believe 
applies here. 

Justification for Granting Appeal 

Argument: 
Verizon Online LLC won the schoors vendor selection process during their 2015/2016 
E-Rate application process and the school planned to use this vendor for the 2015/2016 
E-Rate funding year. However, the school moved and Verizon Online LLC does not 
service the area that their school moved to. Since their original seTVice provider is no 
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SPIN Change Request for STEMCivics- Funding Request Number: 2792931 

longer able to perfonn the requested service, the school is requesting a SPIN change to 
Comcast Business Commwncations (SPIN: 143003990). The school did not receive any 
other bids for this type of service. We believe that the school is requesting this SPIN 
change for a legitimate reason and we ask that you please grant this SPIN change. 

Please let me know if you need any additional information. Thank you for your 
consideration. 

Sincerely, 

Kristin Sniecinski 
E-Rate Advantage 
Phone: 908-894-3114 
Fax: 888-878-5371 
kristin@emteadvantage.com 
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