Comments from Douglas County, WA: Emergency Management
FCC proposes expanding the WEA message length from 90 to 360 characters

This would provide more details for life safety and provide more information to the public such as phone
numbers or websites for better citizen response. The alerting agency would be able to work closely with
access and functional needs personnel to develop appropriate messaging which needs to be more than
the current 90 character allowed. The proposed 360 characters would be sufficient. | do not feel it
would be feasible for alert originators to provide both 90 and 360 character messages.

FCC proposes adding a new WEA category titled “Emergency Government Information” for non-
emergency type messages (i.e. boil water, shelter locations)

Adding this category of alerts would both expand and provide powerful messaging tools for citizens.
The messages should only be sent from authorized WEA alerting authorities. WEA should not be broken
out into any other additional categories. Citizens should have the ability to opt in or opt out on their
own.

FCC proposes allowing URLs and telephone numbers in WEA messages which were previously
prohibited

Including URL’s and phone numbers in WEA messages would be important to improve alert quality and
accessibility. This allows for better information for the citizens with less guessing for the media. Itis
important for the public to be directed to one central location for one unified message. Including URL’s
and phone number would allow more options for those with disabilities, senior citizens, and persons
with limited English proficiency. Maps, images, or other media content would be a great addition in the
WEA message capability.

FCC proposes including multilingual WEA messages
The addition of multilingual WEA would provide many benefits to those in need.
FCC proposes improvements to WEA geo-targeting of alerts

Allowing WEA geo-targeting would be beneficial. Most emergencies don’t encompass a whole county,
by targeting the specific area, the message would not panic those not affected. Geo-targeting would
provide accurate and timely messaging with specific actions to follow. This would save lives for those
directly impacted by the emergency.

FCC proposes inclusion of local WEA test codes

Testing and training on sending emergency messages are a must to provide accurate information to the
public. The public needs to see the testing messaging to be assured their safety is a priority. Delaying
test messages for 24 hours would be fine. Opting-out options would only delay citizen response, even in
a testing situation. State and local agencies should be allowed to test quarterly at the very least,
monthly would be best. Testing will allow for more effective training and would test the effectiveness of
our notification system.

FCC proposes requiring cell carriers to log alerts and provide reports



Cell carriers should provide reports of WEA messaging. These reports would confirm received WEA
messages, the number of residents who received them, how effective the emergency notification
system is. Reporting could be shared at the discretion of the alerting authority.



