
Flatel Wireless 
For 499 Filer ID 830219 
9601 Worswick CT 
Wellington, Fl 33414 
Jan 16, 2016 
 
 
Re: 06-122 
 
 

REQUEST FOR LATE FEE WAIVER 
 

 
 
  Flatel Wireless, Inc Filer ID 830219 would like to respectfully request a waiver of a late 
fee incurred by USAC Form 499. An appeal was submitted to USAC and also NANPA 
where both removed their fees due to USAC website issues. Assuming all would be 
communicated throughout the other agencies, I continued to appeal to the USAC to 
remove the late fee of $1457.70 (Now $1865.86 via Federal Debt Case 1600009003 
Agent Debt ID U150003354). 
Just last week, I was told by USAC that I would have to contact FCC and reference 06-
122 to appeal these late fees and that is what I am doing now. 
 
Flatel Wireless Inc, is a small wireless MVNO just getting into the industry with 
currently less than 300 users. This unjustified fee would impose undue hardship upon the 
Company as we are already struggling to compete with current competitors in an ever-
changing industry. 
 
The sequence of events and correspondence with the USAC are provided on Exhibit A 
bellow. 
 
Please waive the late fee and the red light status as we are also eagerly awaiting ETC/ 
Compliance Plan approval. 
 
 
Respectfully,  
 
Adriana Solar 
Flatel Wireless, Inc dba ZingPCS 
5614691009 
 
 
 
 
 
 



 
Exhibit A 

 
 
 
 
 

E-File Account Update  

  
Chang-Hua Chen has removed the access to Flatel Wireless Filer ID 830219 account for the 
user(s) below. If this is not correct, please contact USAC Customer Support immediately at 
(888) 641-8722. 

 Deleted Adriana Solar  

  
  
Thank you, 
USAC. 

  

© 1997 - 2015, Universal Service Administrative Company (USAC). All rights reserved. 

  
  
4-5-2015 
  
After several emails to try to get into my account back beginning in March, I was finally able to 
file the return. 
Now I have a $200.00 bill from USAC and another 125.00 fee from  
North American Numbering Plan . 
  
Can someone please help me straighter this out.  
I asked for a reset and was deleted and I recall back in March having someone say there were 
issues with the website. 
Please advise 
  

Adriana Solar 
ASolar@ZingPCS.com 
 
561.469.1009 –direct  
 
The information contained herein (including any accompanying documents) is confidential and is intended  
solely for the addressee(s). If you have erroneously received this message, please immediately delete it 
and notify the sender. Also, if you are not the intended recipient, you are hereby notified that any 
disclosure, copying, distribution or taking any action in reliance on the contents of this message or any 
accompanying document is strictly prohibited and is unlawful. 

  



  
 

  

FCC FORM 499 APPROVAL CONFIRMATION  

The 2015 Form 499-A (Rev 2) received on Friday, August 07, 2015 for Filer ID 830219 
Flatel Wireless has been approved by USAC. The revenues reported on this filing will 
increase your company's USF contribution base from its 2014 499-A filing, which 
according to USAC records was $0. Please review your 2015 499-A filing to make sure that 
the end-user interstate and international revenues reported in Block 4 (Columns d and e) are 
correct.  

To view your company's FCC Form 499, go to the USAC E-File System and log in.  

If you have any questions, please contact USAC at (888)641-8722 or 
CustomerSupport@usac.org. You may also visit us at www.usac.org/cont.  

  

© 2015, Universal Service Administrative Company, All Rights Reserved.  

  
9-16-2015 
Adriana: 
Base on the e‐mail, we can update the 2015 to March 31 as the filling date.  
This would move $200.00 Late filing fees for 2015. 
The NANPA late fee would be waived as well.  
  
However, the 1400 LFF is based on the 2014 499A, which you did not file until May 2015, the 
fees would stand.  
  
USAC 
(888) 641‐8722 
Form499@usac.org │ www.usac.org 
CHC 
  

Here is what I have on record 

2015 FCC Form 499-A True Up Calculation 
  
7/23/2015 
Company: Flatel Wireless - 830219  
Billing Contact: Adriana Solar 
Billing Email Address: asolar@zingpcs.com 
  
USAC has calculated the 2015 Annual/Quarterly FCC Form 499 True Up (A/Q True Up) 
for calendar year 2014 based on the actual revenues reported by Flatel Wireless (Filer) on 
its 2015 FCC Form 499-A or, if the Filer did not file a 2015 FCC Form 499-A, based on 
a USAC estimate.  Based on USAC’s calculation, USAC has determined that the Filer 



was de minimis for calendar year 2014 and, therefore, was not required to directly 
contribute to the federal Universal Service Fund during calendar year 2014.  Any federal 
Universal Service contributions billed to the Filer for calendar year 2014 have been 
credited back to the Filer’s account as reflected on the Filer’s July 2015 invoice. 
Please note that for FCC Form 499-A revisions, the amount reflected on the Filer’s 
invoice will be the net difference between the previous 2015 A/Q True Up calculation 
and the revised 2015 A/Q True Up calculation.  
General annual A/Q True Up information is located at 
http://www.usac.org/cont/invoices/true-up.aspx.  
If you have any questions, please call Customer Support at 888-641-8722 or e-mail them 
at customersupport@usac.org. 
Sincerely, 
USAC 
  

499A Interstate 499A International Final 499A Base 
$0.00 $0.00 $0.00 

  

  
  

 
The information contained in this electronic communication and any attachments and 
links to websites are intended for the exclusive use of the addressee(s) and may contain 
confidential or privileged information. If you are not the intended recipient, or the person 
responsible for delivering this communication to the intended recipient, be advised you 
have received this communication in error and that any use, dissemination, forwarding, 
printing or copying is strictly prohibited. Please notify the sender immediately and 
destroy all copies of this communication and any attachments.  
  
  
9/18/2015 
Ms Solar, 
  
You should  see the USAC late fee “removed” on your USAC September invoice. 
You will have to call NANPA to find out when their “credit” will be implemented.     
  
Thank you. 
  
Regards, 
USAC 
(888) 641‐8722 (ph) 
Form499@usac.org │ www.usac.org 
JD 
________________________________________________________________________ 
 
 


