January 11, 2016

Jennifer Brown, Director
Marlow Town Library

PO Box 64

Marlow, NH 03456

Phone & Fax (603) 446-3466
marlowtownlibrary@gmail.com
BIN number 121096

Schools and Libraries Program: CC Docket No. 02-6

This is an appeal of the USAC Administrator’s Decision on Appeal, dated
11/25/2015 for funding request number 2670054 (ref: the decision of the
Form 472 (BEAR) Notification Letter dated August 19, 2015 — USAC
invoice number 2207315 - SPIN number 143031963.) Please find several
supporting documents attached, along with this letter.

The USAC decision letter states the appeal was dismissed, as we still have
time to submit an invoice for the amount paid G4. However, G4 was
purchased by Segtel —~wholly absorbed, and no longer exists, Bruce, from
Segtel, informed me there is no way for anyone to certify a BEAR using
this SPIN or FRN. And, since USAC denied our request to submit an
invoice for the G4 portion of the funding commitment under Segtel’s
SPIN, we have no way to apply for the balance. Any invoice we would
submit cannot be certified.

After multiple attempts to find a resolution (case #22-638933, 22-768564,
22-768603) A USAC representative (case #22-698453) stated, we needed
to file an “Operational SPIN Change.” We did. That was bad advice.
Segtel should have filed a “Global SPIN Change.” after the merger. We
cannot file a Global SPIN Change on their behalf. Another representative
(EPC #9027) said our only recourse would be to file an appeal to USAC.
We did. It was dismissed. Today, a representative (case #40215)
suggested I file an appeal to the FCC. This is that appeal.

According the original funding notification letter, we are still owed a
balance of $251.79, which is the portion of the funding year paid to G4.

| appreciate your attention to this matter. It is unfair to penalize us for the
inaction of our ISP, and bad advice from a USAC representative.

Respectfully,

Jennifer Brown
Director, Marlow Town Library



