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August 21, 2014 

A Note to our Education and Library Customers: 

G4 Communications Corporation and segTEL, Inc. doing business as Firstlight Fiber are committed to 
supporting you by providing services and invoices that are compliant with the Universal Service 
Administration Company (USAC) and the Schools and libraries Program. 

Please rest assured that the transaction will not affect the services you currently receive from G4. You 
will continue to receive services from Firstlight with the same features and at the same rates, terms 
and conditions as you currently enjoy. After the transfer of your account from G4 to Firstlight, the 
Service Provider Identificat ion Number, or SPIN, associated with any applications or approved contracts 
that USAC administers will change from G4's SPIN (143024128) to Firstlight's SPIN (143031963). This 
change should have no impact on your USAC transactions, invoices, or payments. The change is 
expected to occur on or after September 25, 2014, and we will notify you when you should start using or 
referencing Firstlight's SPIN. 

Should you have any questions specific to this transfer and USAC, Firstlight's USAC Coordinator is 
available to assist you. Please contact Jessica Pinnell at 802-922-9501 or jpinnell@firstlight.net with any 
concerns you may have. 

~incerely, ' 

V.JJ_~ 
K

1

u~ Wagenen 
Chief Executive Officer 

Firstlight Fiber 

,,,..,,., 
(/ ./p 
~ ,J :...:!:.:__,- .::_, 

Gent Cav · 

President 

G4 Communications 


