It is unfair for those who have loved ones behind bars to be forced to only have one option of a phone
company: Securus/Correctional Billing services. It's a monopoly, which is outlawed in the USA the last
time | checked. They have jacked the prices sky high. It costs 6% for one phone call right now. | make
10$ an hour and it's really difficult to find money to be able to afford these calls. If there was another
phone company handling the prison phone calls the prices would probably be a lot more cost effective.

| appreciate all that you are doing to help those of us with a loved one in prison. We committed no
crime, yet we are usually treated like we have.



