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January 19, 2016 
via electronic filing 
Marlene H. Dortch 
Secretary, Office of  the Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20554 

Re: Closed Caption Quality • CG Docket No. 05-231 • PRM11CG 

Dear Ms. Dortch, 
On January 15, 2016, I discussed the above-referenced docket with Karen Peltz Strauss 

of  the Consumer and Governmental Affairs Bureau. In particular, we discussed the 
November 13, 2015 filing of  the deaf  and hard of  hearing Consumer Groups regarding the 
Electronic Newsroom Technique (ENT).1 I reiterated the points made in the filing, including 
the Groups’ continuing concern over problems faced by consumers with ENT and 
commitment to continue working with the National Association of  Broadcasters (NAB) to 
explore solutions to those problems. 

Please don’t hesitate to contact me if  you have any questions regarding this filing. 
Respectfully submitted, 
/s/ 
Blake E. Reid 
Counsel to Telecommunications for the Deaf  and 
Hard of  Hearing, Inc. (TDI) 
blake.reid@colorado.edu 
303.492.0548 

CC: 
Karen Peltz Strauss, CGB 
Rick Kaplan, NAB 

                                                
1 Reply of  TDI, et al., http://apps.fcc.gov/ecfs/comment/view?id=60001309321. 


