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Please provide complete 24/7 video relay phone service, as well as TTY access for 
all jails: county, state and federal prisons.  I am a RID certified interpreter and 
many many many jails are not providing equal telephone access via video relay 
services for Deaf/Hard of Hearing inmates.  Please ensure that these services are 
widely available in the same way regular telephones are available for non-disabled, 
hearing inmates.  People desperately want to contact their family and friends thru 
Video Relay Services so they can use sign language through the video screen to call 
their family members and loved ones when in jail. Also this provides access to 
counsel/attorneys.  Thank you so much!!!!
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