
LEON L. NOWALSKY 
EDWARD P. GoTIIARD 

ViaECFS 

NOWALSKY & GOTHARD 
A Professional Limited Liability Company 

Attorneys at Law 
1420 Veterans Memorial Blvd. 

Metairie, Louisiana 70005 
Telephone: (504) 832-1984 
Facsimile: (504) 831-0892 

January 19, 2016 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street S.W. · 
Washington, D.C. 20554 

RE: Annual Customer Proprietary Network Information Compliance 
Certification; EB Docket No. 06-36. 

Dear Ms. Dortch: 

Please find attached the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification for Advantage Telecommunications Corp. Please feel free to 
call me if you have any questions regarding this filing. 

Sincerely, 

~ 
Leon Nowalsky 

LLN/cdp 

Attachment 



StATElYIENT ()F POLICY IN TltEAtMENTOF 
CUSTOMER PROPRIETARYNETWORK INFOR1V1ATION. 

1. It is Advantage· Telecommunications Corp. C~Advantage'~) policy nottouse CPNlfbt any 
?PJiyity q~her. th~11 permitted qy la,w~ .. :~Y clisdosl}re q{CJ?NLto pther parties (such;a$ 
affiliates, vendors; and .agents) .Qccurs only if it is p¢cessa.i:-y to conduct a l~gititjlat.e 
bqsipess activity. re Jared to the services already .·provic:Iedby•tlie .. companyto:•the customer~ 
If tqe Q<;>rii~a.ii):· is µ()f r¢CJ.4ired by fa,\rto giscfose the CPNI or if the inteniJed U.se dpes 
not fall within one of the carve outs. the Con1pahy \Villfirst obtain the customer's consent 
priot to u·sing CFNL 

2. Advagq1ge follows tndi.gmy-standard practi9es to preventunauthoriz:~:accessto CPNLby; 
a petson other tharth.e ~uhs~rib~ror Advantage. Ho,vevef. >Agvantag¢ cannotguatari.te~ 
that· {hese p~·act1ces · wHl prevent every unauth01ized attempt to :access. use. or .disdose 
personally iqe:ntifiable in~ormation. Therefore: 

A- If an . µnauthc)l~ized. disclqsure w~re to oqcµr:, A(jvant~g.e. ~haU pr9v~Q.en9tit1cati0n 
ofiliebteach within seven (7)days to the Unite&States Secret SePAc~ f'I.JSS~") 
and fhe F ec:ierat~'Burea:u pf In,;estigation ('"FBf'). . 

B. Advantage shall wait an additiOnal seven (7) days tfom its government notice· 
prion9. p.6tifying·the affecredl)qstoruers of the :breach. . 

c Nb.t\VithstaJ1din.g the provisiqn_s in. su,l:>pa:ragr~ph B ~bove, Adyantage Slif111 .not 
wait the additi oi1aLseven (7) days to notify its tllston1ei'.s if Advanfa.g;&: deforrrtili.es 
:rhere.is an immedjate riskof irreparahleharmtothe cu~stomers. · · 

D. .'\dvantage shall maintain records of discov~red breaches Jot a period of at least 
t\v6 (2) years. 

3. All ef11pl~y¢es will b~ ~r~ine4 as tg \\'heI1 they ?.re, and ~re ·J.).ot, authorizeq Jo use .Cl?NI 
upon employment. with the Company and.aillluall):· thereafter. 

A. Specit1cally~ Advantage shall prohibit its personnel fi\m1 releasing C:::PNJ ba?e'1 
U:p<>p a customer-initiated teleP-hone call e~cept . under the followin~. three (3) 
circumstances: 

1. Whe11· the·custoll1erhas, pre~established a. passwor<i. 

2~ When the infonnatio11 requested b)' the customer is to be sent to the 
customer'$ address oftecord, bi" 

3. When Advantage calls the c11stom~r's telephot1e nUI11l?er of r~c9rd M4 
discµs~eS :the information \Vith the patty initia11y Identified by Clisforilet 

· \\ihert service \'/as initiated. · · · 



B. Advantage may use CPNI for the foilowing·'}:iurposes: 

• To initiGit~, render, maintain, repair, bill mid c.ollect for servic.es; 
•-· To prp~ec~ its; prpperty rigl1ts; or t9 p~f Ptef~: ~ !tS .-§tlbS~tibers:_or Other ·c·arriers 

from fraudulent .,abusi\1e . orcthe unlawful i1se,of, or ·subscription to. s.uch 
services: 

• Tb p~o,;ide Jnbou1·1q teleh1arkeiiµg, tefefj-a·i or adniiniSttative' s·eh1ices 10 
the customer d~rring a customer initiated call and \.vI:th :the custOil1~r's 
irif 6,nµed 99n~ent. ·· . 

• To market ,additional servite.S to c.\.lstofliers that ·are \Vi.thin the same 
c~tegodes-ofservice' to · which the customer already sup~cribe:s·; 

• lo,,1nark~t servic~s:Jom1erly known as a(Jj\ufoJ-lb:-B_a.~iq ?erv~ces; -~st 
• To ni?-d~et adq_ittrin'al _sen{c.es to cu~.tprpyr~ \\ijth: the re¢'~_ip1 9f il}foi"!'ile<l· 

consent.via the use of opt-ln or opt-nut; as -applicable. 

4. Prior to aUowing acc<!Ss to Customers' ii1dividual1y identifiable CPNl 10 ·.A.dvantage'-s 
]oint vemilrers or:indepe~1d~nt c,ontr:aptors, Advantage will req~ire,; in .order to saf~gt1~rd 
that inforipatiori; theii'en:try irito both .confidentialitv agi:e~ni~ri~ that .elisur.e .cotn:p1fa.n¢.e 
\,ith-th.is .State~1ent,and shan 'obtain opt~1n ' consent fi;Oxn.·a Cll~tOiller prio1~· to disclosing 
tl'le iriforrt1a_ti(>n. rn: addition, Adva.nigge req(1ites all ot1Jskk De.aJef.s and Agents to 
acknowledge and. certiry that they may 011ly use CPNI fot the purpose for which tha:r 
.h~form'1!iQI1 h.as ~~e1J prgvi~ied. 

-5. Advan,tage, reqµires express 'vritt;en. aumortza{iQn frpm Jhe 'Cl!Stomer prjQr t9 -~ispensi11g 
CPN 1.w· nevi carriers, .except as otli~_rWjse require(! b)' iaw. · 

6: Advantag~ d9qs/1prinark~_t, ~s11are or otherwis~ sell \:PNI infom1ation to any thi!cJ .P~!"tY .. 

7. A~v~tage :rt.J.amt~l).~ a recor~ 6f its own an9· it-s-~l~Zit~s' sal~~ and marketing <;ampaigns 
.diat use Advantage;s custoniets' CP1'1I. The· record tvill ;iri~lude a d~scr1pJi9n ·of e~ch 
campaign, th~ spedfic CPNi that was used in the <:ampaign, -and wha( proch,1cts and. 
ser\rices \vel'e offered as pa11 of the can~paign~ · 

A _ Piior commenceµ1en,t. o,f a ~(\I.es or . marketing campaign that . utilizes CPNL 
Advamag~ establishes.the star.us. ofa .customei'·s CPNLapprovaJ; The·:foil0~vi.rlg sets forth 

' the ·ptop~~lµfeJollovve9 py·;\~fv~mtage:: 

• .Pr:i:or to any ·solicitation for customer approval~ Advantage will notify 
cristoiners of their forht to restrict the use .of. disclosure of,: and access-to the1r CPNi. .... - . . - .. - . . . . 

• .f\qvantag~ will use opt-in appIJ)\'.81 fo_r .any instance in which Advantage 
must obtain c_u~tomer approval prrqr to_ us.i~g,. disclosing, or penajttihg 
:a.cc.ess to-CPNJ. 

•· A Cl.1$.torner's :~pprov~l or disapproval remains i'n effc:ct. urrt11 the customer 
revokes or Ib:nits such 1;1pprov~l or disapproval. 



.• RecordS of approvals are main:taine:dtbr. at· foastc011e . .Y,ea1:-: 
·• Advantage . provides individual .. nonce to cus.~omers wh~n. soJi_,q_itjng 

a.pprl:)val tp Lise, ciisclOse;. ~or peiJWl f1.¢cess to CPNL 
·• Tpe cJ'.5ritent ofAdvantag.e's GPNI notices comply with FCC:rnie: ... 6'.4.2008 

(c). 

8. Advantage:liasimp'lernei1ted' a systemto-,-0.btain approva;l and informed consentfroro1ts 
c.us.~o.mers· pri..ortp the use . .<:>f C::P.NLfor 1ua·rke~i.rig.'p\~tj)o~es. Thi~ . systeijl:~llqws,_: 
.fot t.hestatus ofa custon1er'sCP'Nl apprb\ial to be clearly estabHshedpdorom the 
:use .()f C:PNI. 

9. A<lvantage.· has a superVisory re,iiew process .r~garding ·.compliance with_. tp.e :CPNI rufe,s 
;for ~utpo\1;id 111arketing sftti51tfotjs,a~d will i1-:'ia.Jnt.aiif cpritpliai:i9~ Yec()rds Tor ·at least one 
ye·ar;. Spe.cifictilly. Adv~n:t~ge':s sales persotmei \,:i.11 o.b.taiu .express. approval o.f any 
propos~ pu~bpynd . m?rketini,.reque.st:f9.r cu~r9me1 -~pprova1 O'f't,h~ ps~ ofGENI oy Th~. 
·Gerieral Counsel ofAffvantage. · . . ·; .. . . ~ 

LO. Ady~tage i101ifies ·custpmers itnmedi~tely of any account <;h?Jlges~ inducfing address of 
record,, authentication, mlline acc<?untand.:passwor.d. relat~d cha1:rges. · · 

11. Advantage· may negotiate a1teniative authentication procedures ·for servfces that 
Advantage provfd.e..s to 'business customc.r~ that have' a dedicat~d cU(;COUlit represyttlati\1e 
and a contract iliat specifically addresses Ad\;antage;s protection of CPNl 

l? Advant~g~· is pr~p~,red tb pro\ride \;.,rritten '!16ti~e \.\l.i_tmn five b'usiness ~a)'s 10. the·BGC of 
·any instance ·wher.e the opt.:.in mechanisms do no.t work:·pr:operl.y to ·such a degree that 
qo!J:.sum er'.~ .. inability to opt-ip fsrndr,t': d1ali. -~ ano.maly. ·· · 



Annual 4 7 C.F.R. § 64.2009( e) CPNl Certification 
EB D.ocket 06-36 · 

Annual 64 .2-0b.9( e) CPNI Certifica,teJor. 2Q 1.6 

Date Filed: I~ z.<;l IV 

N,~u:1}e::of company(s} covered by·thls certification: Ad°yap:t~ge Tetecorp,n1uni¢atior:is C¢tppfati¢Jl 

'Fo_r'm .499 FileF ID:· ~23828 

Name of sfanatorv: Robert Sorrentino . . . . -- -. ··- , _. _- .· : · . ~ . ,· , ·, . 

I, Robert Sorrentino~ certify th~t.1 am an Qt1icer of-the company ·named above, and ·acting 
a~ ag~m .qf the conip.:µiy, . tl~at I ·ha\:e 15e1:sonal knowledg.e that· rfre ·company has ·e.stablisl:led . 
operating p:roceduresxhat are·ai:le.quaietq ensure compliance with the · ~()mmis~iop's .CPN_I r~~es. 
S~e ·47'~_:f_R, . . § 64~2QOJ er .se.q. . . .. 

f\'ttached to this: certifi<~a~iqri fa ru.i accqni1iahyii.J.g sta;terhent explairiing:'how ihe: 
C,orripruiy~ s procedures ensttre 'the· comj;a11y ·is:}n .compi'iance\\'ith th~:req u ire-rnems .$et forth II). 
section 9:4,.2001 e1 seq, of th~ Corn11J._is.siq·n 's roles,. · 

The. company has·_not:,t~ke1J.,any·actio~~ (proce.e~ipgs i.nstinit~d or·pe_titioqs JiJeci by .~Y 

cp.ajpariY at eJth~r st'awEon:trri~~%idris~ th¢ s<?\ftfsyslem, or at the .Conumssfona~ainst.date 
brokers) ag~1ist data brokers: in the ~p.ast)1ear. The~ steps. the Company has j~eri t<) proiect'CPlqI 
m~lude up9atin:g its ·(~PNI pr~ctices .and prbo~gu~~s,· an:a c6ndu~fi'ng new training designated to 
e·usure· compliance with the FCC' s moaitl.ed CPNl rules. 

The c:Ofh.p~ny has riot re'ceived ru:15· cilStomer coinplaints in the pastyeat cohcenung the 
unauthodzed r~h~ase o-f CPNL · · · 

Sign~il M ~..H-/_ 
ROBB.RT .SOR.RENTINb 


