
 
 
 
 
 
 
 
	

	

January	19,	2016	
	
COMMENT	VIA	ELECTRONIC	PORTAL	
	
Federal	Communications	Commission	
445	‐	12th	Street,	S.W.	
Washington,	DC	20554	
	
RE:		 Comments	to	WC	Docket	No.	12‐375	
	 Rates	for	Interstate	Inmate	Calling	Services	
	

	 Michigan	Protection	&	Advocacy	Service,	Inc.	(MPAS)	is	pleased	to	have	the	

opportunity	to	comment	on	the	above‐captioned	proposed	rule.	MPAS	supports		

comments	made	and	submitted	previously	by	HEARD	and	the	National	Disability	

Rights	Network	(NDRN)	in	regard	to	the	Notice	of	Proposed	Rulemaking	(NPRM)	

regarding	interstate	phone	services	for	prisoners.	

	

	 We	applaud	the	Commission’s	decision	to	move	toward	comprehensive	

Inmate	Calling	Service	(“ICS”)	reform	measures	that	prioritize	reasonable	rates	

structures	and	equal	access	to	Telecommunications.	Our	comments	here	are	limited	

to	the	issues	raised	in	the	Third	Further	Notice	Of	Proposed	Rulemaking.		

	

	 MPAS	is	a	member	of	NDRN,	a	non‐profit	membership	association	of	

protection	and	advocacy	(“P&A”)	agencies	that	are	located	in	all	50	states,	the	

District	of	Columbia,	Puerto	Rico,	the	Native	American	P&A,	and	the	United	States	

Territories.	MPAS	is	a	non	profit	corporation	designated	by	the	Office	of	the	

Governor	of	Michigan	as	the	state's	P&A	system.		P&A	agencies	are	authorized	under	



various	federal	statutes	to	provide	legal	representation	and	related	advocacy	

services,	and	to	investigate	abuse	and	neglect	of	individuals	with	disabilities	in	a	

variety	of	settings.	P&As	are	an	essential	part	of	the	federal	disability	rights	

enforcement	scheme.	The	P&A	system	comprises	the	nation’s	largest	provider	of	

legally‐based	advocacy	services	for	persons	with	disabilities.		In	addition	to	

investigating	abuse	and	neglect	allegations,	MPAS	provides	persons	with	disabilities	

with	information	and	referrals	regarding	their	rights	and	access	to	services,	

technical	assistance	and	direct	legal	representation.	

	

	 Just	as	P&As	in	other	states,	MPAS	represents	individuals	with	disabilities	in	

all	institutional	settings	in	which	they	may	be	found,	including	prisons,	jails,	and	

detention	facilities,	among	others.		

	

	 MPAS	is	currently	engaged	in	litigation	with	the	Michigan	Department	of	

Corrections	(MDOC)	on	this	very	issue.			Here	is	a	summary	of	that	relevant	part	of	

the	case:	

	

The	Plaintiffs,	MPAS	represents,	have	been	denied	the	assistance	they	

need	to	effectively	communicate	and	to	participate	in	MDOC	

programs,	services,	and	activities,	in	violation	of	the	Americans	with	

Disabilities	Act	(“ADA”);	the	Rehabilitation	Act.		The	Plaintiffs,	who	are	

deaf	or	hard	of	hearing	and	are	confined	to	Michigan’s	prisons,	have	

as	a	result	of	Defendants’	failure	to	provide	for	effective	

communication	suffered	many	injuries.		

	

Specifically,	MDOC	prohibits	the	use	of	videophones,	a	standard	

method	of	telecommunication	for	speakers	of	American	Sign	

Language	(“ASL”).		Only	some	of	MDOC	correctional	facilities	provide	

telecommunications	devices	for	the	deaf	(“TDDs”),	also	known	as	

teletypewriters	(“TTYs”).		But	TDDs	are	inadequate	and	increasingly	

outdated	technology,	and	by	themselves	are	not	a	viable	means	to	



communicate	for	many	ASL	speakers	for	whom	written	English	is	a	

second	language.		Without	access	to	a	videophones	Plaintiffs	are	

severely	restricted	or	completely	unable	to	communicate	with	friends	

and	relatives	outside	of	prison.	

	

	 MPAS'	experience	in	representing	and	advocating	for	the	rights	of	persons	

with	disabilities	leads	us	to	make	same	recommendations	as	HEARD	and	NDRN,	that	

the	FCC	mandate	the	following:		

	

 All	ICS	providers	should—at	minimum—provide	access	to	both	

videophones	and	TTYs	for	prisoners	with	communication	disabilities.		

 The	FCC	should	require	states	to	provide	equal	access	for	people	with	

disabilities	in	contracts	with	prison	phone	providers	and/or	to	provide	

such	access	themselves.	

 Time	limits	on	telephone	calls	should	be	extended	for	prisoners	with	

communication	disabilities	using	VRS	or	TTY,	in	a	manner	that	allows	for	

equitable	access	with	prisoners	without	disabilities.		

 
 Please contact Mark McWilliams, Director of Public Policy and Media Relations, 

(517) 487-1755 or mmcwill@mpas.org, if you have any questions or need further 

information. 
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