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January 28, 2016

VIA ECFS

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: Telecommunications Relay Services and Speech-to-Speech Services for Individuals
with Hearing and Speech Disabilities, CG Docket No. 03-123; CG Docket No. 10-51

Dear Ms. Dortch:

Jarrod Musano, CEO, Evan Winegard, CFO and the undersigned of Convo
Communications, LLC (“Convo”) met by phone today with Robert Aldrich, Legal Advisor,
Consumer and Governmental Affairs Bureau, and Gregory Hlibok, Chief, Disability Rights
Office. We reviewed Convo’s 2015 operations cost information. We are providing the
Commission with the attached confidential 2015 operations cost document updated to reflect
additional Convo cost information.

Sincerely,

/s/

Jeff Rosen
General Counsel

cc: Robert Aldrich
Gregory Hlibok

Attachment
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