
Schools and Libraries Division - Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org/sl

Administrator’s Decision on SPIN Change Request 

January 25, 2016 
  
Re: Applicant Name: Goodwill Education Initiatives   

Contact Name:  Charity Hawkins 
Billed Entity Number: 16039532 

 FCC Form 471 Application Number: 919958    
 Funding Request Number(s): 2510116 
 Your Correspondence Dated:  December 17, 2015
  

After thorough review and investigation of all relevant facts, the Schools and Libraries Division 
(SLD) of the Universal Service Administrative Company (USAC) has made its decision in regard to 
your SPIN Change Request for the FRN(s) indicated above.  This letter explains the basis of USAC's 
decision.  The date of this letter begins the 60 day time period for appealing this decision.  If your 
SPIN Change request included more than one Application Number, please note that you will receive a 
separate letter for each application. 

Funding Request No. (FRN): 2510116 
Original Service Provider: Indiana  Telephone Company Inc. 
Original SPIN: 143034836 
New Service Providers: BrightHouse Networks, LLC 
New SPIN: 143032631 
Original Commitment Amount: $63,282.84 
Disbursement Amount: $0.00 
CAP Remaining: $63,282.84 
A FCC Form 486 has been filed for this FRN: Yes 
This FRN includes Non-Recurring Services: No 

Funding Request No. (FRN): 2510116 
Original Service Provider: Indiana  Telephone Company Inc. 
Original SPIN: 143034836 
New Service Providers: Comcast Cable Communications, LLC
New SPIN: 143013564 
Original Commitment Amount: $63,282.84 
Disbursement Amount: $0.00 
CAP Remaining: $63,282.84 
A FCC Form 486 has been filed for this FRN: Yes 
This FRN includes Non-Recurring Services: No 

Exhibit C - Administrator's Decision on SPIN Change Request



Funding Request No. (FRN): 2510116 
Original Service Provider: Indiana  Telephone Company Inc.
Original SPIN: 143034836 
New Service Providers: Indiana Fiber Network, LLC 
New SPIN: 143030231 
Original Commitment Amount: $63,282.84 
Disbursement Amount: $0.00 
CAP Remaining: $63,282.84 
A FCC Form 486 has been filed for this FRN: Yes 
This FRN includes Non-Recurring Services: No 

Decision: Denied 

Explanation: 

Your SPIN Change request was dated after the established deadline for the receipt of SPIN 
Change requests. SPIN changes must be postmarked no later than the last date to submit an 
invoice for the applicable FRN(s). Since your SPIN Change request was dated after the invoice 
deadline date of 03/12/2015 for FRN 2510116, your request is denied. 

TO APPEAL THIS DECISION 

If you wish to appeal a decision in this letter to USAC, your appeal must be received by USAC 
or postmarked within 60 days of the date of this letter.  Failure to meet this requirement will 
result in automatic dismissal of your appeal.  In your letter of appeal:  

1. Include the name, address, telephone number, fax number, and email address for the person 
who can most readily discuss this appeal with us.  

2. State outright that your letter is an appeal.  Include the following to identify the USAC 
decision letter (e.g., FCDL) and the decision you are appealing: 

• appellant name 
• applicant and service provider names, if different than appellant 
• applicant BEN and service provider SPIN  
• <insert application or form number> as assigned by USAC 
• Funding Request Number(s) (FRNs) you are appealing if provided in the letter 
• <insert name of the letter and funding year - both are located at the top of the 

letter> AND 
• the exact text or the decision that you are appealing.  

3. Please keep your letter to the point and provide documentation to support your appeal.  Be 
sure to keep a copy of your entire appeal, including any correspondence and documentation. 



4. If you are the applicant, please provide a copy of your appeal to the service provider(s) 
affected by USAC’s decision.  If you are the service provider, please provide a copy of your 
appeal to the applicant(s) affected by USAC’s decision. 

5. Provide an authorized signature on your letter of appeal. 

We strongly recommend that you use one of the electronic filing options.  To submit your appeal 
to USAC by email, email your appeal to appeals@sl.universalservice.org or submit your appeal 
electronically by using the “Submit a Question” feature on the USAC website.  USAC will 
automatically reply to incoming emails to confirm receipt.   

To submit your appeal to us by fax, fax your appeal to (973) 599-6542.  

To submit your appeal to us on paper, send your appeal to:  

Letter of Appeal  
Schools and Libraries Division - Correspondence Unit  
30 Lanidex Plaza West   
PO Box 685 
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, please see “Appeals” in the “Schools 
and Libraries” section of the USAC website. 

Thank you for your continued patience and cooperation during this process. 

Schools and Libraries Division  
Universal Service Administrative Company 


