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February 1, 2016

VIA ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: Notice of Ex Parte Meeting: WT Docket No. 08-7

Dear Ms. Dortch:

Pursuant to section 1.1206 of the Commission’s rules, I hereby submit this notice of ex
parte meeting held on January 28, 2016 on behalf of Twilio Inc. (“Twilio”). On this day,
Douglas Gardner and Emily Emery of Twilio, Adam Bowser, counsel for Twilio, and the
undersigned met with the following advisors from the FCC’s Wireless Telecommunications
Bureau: James Schlichting, Michael Janson, Karen Sprung, Matthew Warner, Paroma Sanyal
and Pramesh Jobanputra.

The purpose of the meeting was to discuss Twilio’s Petition for Expedited Declaratory
Ruling filed in the above-referenced docket on August 28, 2015. Twilio discussed that there is
no dispute in the record that the wireless carriers believe they can – and routinely do – block text
messages that consumers wish to receive. Twilio highlighted that these wireless-carrier blocking
practices occur despite the wireless carriers representing to consumers that their messaging
services will be unlimited. Twilio further explained that wireless carrier blocking of lawful
messaging services traffic appears to be increasing and there is no mechanism in place for Twilio
and other service providers to challenge the blocking of particular messaging services traffic.
Each month, millions of messages transmitted between in-service North American Number Plan
numbers are being blocked without notice and without a mechanism for evaluating whether a
message is lawful. Consistent with Twilio’s Petition and Twilio’s Reply Comments, Twilio
encouraged the Commission to move quickly on granting the relief requested by Twilio in its
Petition.
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If you have any questions, please contact me.

Sincerely,

Michael B. Hazzard


