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Ex Parte VIA ECFS
3 February 2016

Ms. Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: PETITION SEEKING A DECLARATORY RULING CLARIFYING THE
REGULATORY STATUS OF MOBILE MESSAGING SERVICES, WT Docket No. 08-7

Dear Ms. Dortch:

On 2 February 2016, on behalf of HeyWire Inc., I met with Mr. Pramesh Jobanputra, Mr.
Michael Janson, Mr. Matthew Warner, Ms. Jennifer Salhus, Ms. Karen Sprung, and Ms.
Paroma Sanyal to discuss HeyWire’s and others’ filed comments regarding Twilio’s
petition seeking a declaratory ruling clarifying the regulatory status of mobile messaging
services.

We discussed how SMS/MMS technology works, network flows, conceptual and sample
mathematical charging models and flows. I gave hypothetical examples of how
SMS/MMS could be and is used currently for consumers as well as enterprises and their
customers. Some discussion was done of SMS use of IP technology vs. SS7. Also
provided some historical background on the SMPP and SMTP protocols and their
evolution to current version 3.4.

Some discussion on how pure OTT IP messaging apps such as WhatsApp, LINE, Viber
differ from native SMS/MMS messaging as well as how both use, or not, the telephone
number in its addressing methods.

Topics of SMS message blocking experiences, A2P vs. P2P paradigms, SPAM traffic
percentages and filtering policies, MMS interconnection approval and denial experiences,
by HeyWire was discussed.

Pursuant to the Commission’s rules, this notice is being filed for inclusion in the public
record. Please contact me should you have any questions.

Regards,
Gene Lew
Chief Technology Officer for HeyWire, Inc.


