
 

 

February 3, 2016

VIA ECFS

Ms. Marlene Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: Telecommunications Relay Services and Speech-to-Speech Services for Individuals
with Hearing and Speech Disabilities, CG Docket No. 03-123; CG Docket No. 10-51

Dear Ms. Dortch:

Jarrod Musano, CEO, and the undersigned of Convo Communications, LLC (“Convo”)
met today with Edward “Smitty” Smith, Legal Advisor to Chairman Wheeler, Travis Litman,
Senior Legal Advisor, and Jennifer Thompson, Special Advisor to Commissioner
Rosenworcel, Amy Bender, Legal Advisor to Commissioner O’Rielly, Nicholas Degani, Legal
Advisor to Commissioner Pai, and Robert Aldrich, Legal Advisor, Consumer and
Governmental Affairs Bureau.

Convo reviewed the information in the confidential 2015 actual operational costs
document that it filed with the Commission on January 28, 2016.1 Convo began and ended
2015 with a total allowable costs per-minute which was higher than the applicable
compensation rate.

Convo believes that the Commission has been provided with the information it needs to
determine a freeze of the Tier I rate at $5.29 per-minute for 16-months followed by a rate glide
path. Convo urges the Commission to make that determination in the next few days so that the
Tier I providers have some lead time in planning their business operations, especially given the
significant differential between their allowable operational costs and the new rate which went
into effect on January 1, 2016.

Sincerely,

/s/

Jeff Rosen
General Counsel

cc: Edward “Smitty” Smith
Travis Litman
Jennifer Thompson
Amy Bender
Nicholas Degani
Robert Aldrich                                                        

1 Convo ex parte, stamped highly confidential information subject to the second protective order, CG Docket Nos. 
10-51, 03-123 (January 28, 2016).


