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On Feb 3,2016 Time Warner cable and Charter both had a massive inter and cable 
outage across the country. Which is a on going problem for both companies and the 
customers like me pay high fees and lease fees and package bundles of horrific 
prices. Customer like me are frustrated it's all a scam the biggest cost is cable 
not the inter nor for phone service which  only cost about $7.00 a month so we are 
getting scammed. One co ox cable goes into homes across this country for 3 services 
cable,phone,internet. Which cost the most cable other 2 next to nothing.Our seniors 
and the disable and many others are cutting the cord from because of the cost and 
over charged fees for poor service. I don't want Charter who can afford the cost 
anymore.. I can't.. Rip off and a scam.. Wack up FCC.. 
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