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February 5, 2016

Commission’s Secretary,
Office of the Secretary,
Federal Communications Commission

WS Docket No. 16-13 and Comp. Pol. File No. 1274

As the Operations and Technical Services Division Manager at a PSAP in Washington State | am
concerned about the filing from AT&T services in their request to discontinue certain
telecommunications services.

In its filing, AT&T requested to no longer provide Busy Line Interruption (BLI) and Busy Line Verification
(BLV). These services are vital to the 911 system and are used by 911 telecommunicators when
providing emergency services to our community. These services are used to verify phone line status and
interrupt a phone call when we have an emergency requiring us to do so. Examples include confirming
the welfare of subjects, making contact with individuals to provide emergency messages and making
contact with subjects involved in tactical law enforcement situations, including hostage situations.

The discontinuance of these services will negatively impact 911 and | ask the commission to deny this
request.

Sincerely,
Katy Myers

Technical Services Division Manager
CRESA
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