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WC Docket 16-13 and Comp. Pol. File No. 1274

The Michigan Communications Directors Association (MCDA) represents more 
than 100 local Public Safety Answering Point(s) (PSAPs) in the State of 
Michigan.  We have reviewed FCC WC Docket No.16-13 and have strong 
objection to the discontinuance of:

Busy Line Verification (BLV) - allows an operator to establish a "talking" 
connection to an apparently busy station line to determine if the station line is in 
working order. 

Busy Line Interruption (BLI) – allows an operator to interrupt a voice 
conversation in progress on a line to advise the interrupted subscriber that the 
interrupting party has a need to reach the subscriber.

Where the use of cellular and other communications technologies are becoming 
more common, traditional landline based telephone service has a strong user 
base in more rural areas and those without adequate cellular coverage.  
Landline use in 911 emergencies is averaging from 15-25% of the calls and this 
is significant when seconds count.

Public Safety Telecommunicators (dispatchers) cannot verify emergent 
information or re-gain contact upon disconnect, or through the interruption of a 
busy line.  The loss of these services will delay first responders and we should 
not reduce our ability to provide emergency services based simply upon 
AT&T’s statement of reduced use of the operator assisted system. AT&T’s 
statistics do not quantify or distinguish between the services they wish to 
discontinue - putting emergency services such as Busy Line Verification and 
Busy Line Interruption on par with Directory Assistance and Collect Calling.  

The discontinuance of these services (BLV/BLI) on a nationwide basis is 
strongly objected to by our statewide membership.
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